
Vietnam

T
he Socialist Republic of Vietnam
(Vietnam) is a twenty-first century
anachronism, one of the few remain-

ing one-party communist states. Political
power lies with the Communist Party of
Vietnam (CPV), led by General Secretary
Nguyen Phu Trong. The Party’s senior
body, the fourteen-member Politburo,
dictates the direction and speed of imple-
mentation of all major policy areas.
Claustrophobically, Vietnam’s Politburo
is elected by the Party’s Central Commit-
tee. Day-to-day policy guidance emanates
from the ten-member Secretariat to the
Central Committee, which rather confus-
ingly consists of both Politburo and Cen-
tral Committee members. The Central
Committee deliberates on major policy is-
sues several times each year. The last
five-yearly Party Congress, the eleventh,
was held in January 2011, resulting in the
election of Nguyen Phu Trong, as well as
a new Politburo and Central Committee.
General administration and policy imple-
mentation are the responsibilities of gov-
ernment ministries and their agencies. In
recent years, the National Assembly has
become increasingly active and influen-
tial in setting national priorities.

This increasing role of the National As-
sembly in reviewing legislation and poli-
cies has hardly contributed to greater
transparency in Vietnam. Notwithstand-
ing some recent responsiveness on the
part of the Vietnamese authorities on
questions of religious freedom, several
high-profile arrests and trials over recent
years have brought the international spot-
light back onto Vietnam’s one-party polit-
ical system and management of diverse
political views.

The 11th Vietnam Communist Party
Congress in January 2011 and the
stage-managed National Assembly elec-
tion in May determined the leadership of
the party and government for the next five
years. During both, there was no sign of
any serious commitment to improve Viet-
nam’s abysmal human rights record.

There was a steady stream of political
trials and arrests in 2011, likely spurred in
part by Vietnamese government concerns
that the pro-democracy Arab Spring
movement might reach Asia. The

authorities sent at least 24 rights activists
to prison in 2011. All but one were con-
victed of ‘conducting propaganda against
the state’ (penal code article 88), ‘under-
mining national unity’, or ‘subversion of
the administration’. These three vaguely
defined articles have been employed to
imprison hundreds of peaceful activists in
the last decade. The authorities continued
to harass, interrogate and in some cases
detain and imprison online critics. Ethnic
minority activists also face arrest and
imprisonment.

The government does not allow inde-
pendent or privately-owned domestic me-
dia to operate and exerts strict control over
the press and internet. Criminal penalties
apply to authors, publications, websites
and internet users who disseminate mate-
rials deemed to oppose the government,
threaten national security, reveal state se-
crets, or promote ‘reactionary’ ideas. The
government blocks access to politically
sensitive websites, requires internet cafe
owners to monitor and store information
about users’ online activities and subjects
independent bloggers and online critics to
harassment and pressure.

A series of anti-China protests in Hanoi
took place in 2011 and were dispersed
with force. Protesters were intimidated,
harassed and detained for peacefully
marching near the Embassy of China and
around Hoan Kiem lake. The protestors
were accusing China of violating Viet-
nam’s sovereignty in the South China Sea
(SCS). Vietnam, the Philippines, Malay-
sia, China, Taiwan and Brunei all claim
sovereignty over the Spratly Islands in the
SCS, which remains a key territorial dis-
pute for Vietnam. Vietnam and several of
its neighbours have reached agreements in
principle in the past to conduct joint ex-
ploration for oil and natural gas resources
in the area, although continued territorial
disagreements have hindered these ef-
forts. In December 2012 protestors were
again marching in Hanoi, displaying post-
ers such as ‘China’s military expansion
threatens world peace and security.’

The government restricts religious prac-
tices through legislation, registration re-
quirements and harassment and
surveillance. Religious groups are
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required to register with the government
and operate under government-controlled
management boards. Despite allowing
many government-affiliated churches and
pagodas to hold worship services, the gov-
ernment bans any religious activity that it
arbitrarily deems to oppose national inter-
ests, harm national unity, cause public dis-
order, or sow divisions

The economy
Vietnam has been in transition from a cen-
trally-planned to a ‘socialist oriented mar-
ket economy’ since the introduction of the
doi moi reforms in 1986. In the
early-to-mid 1990s, liberalisation mea-
sures resulted in rapidly expanding ex-
ports and high economic growth, with
gross domestic product (GDP) growth av-
eraging 9 per cent per year. Growth
slowed in the late 1990s, but the momen-
tum picked up, with GDP growth averag-
ing about 7.5 per cent per year since 2001,
reaching a high of 8.5 per cent in 2007.
Poverty rates are now less than 20 per
cent, down from almost 60 per cent in the
early 1990s.

In the view of the Asian Development
Bank (ADB) the Vietnamese economy
stabilised in 2012 as previous policy tight-
ening suppressed inflation and bolstered
external accounts. Subdued economic
growth prompted an easing of monetary
policy in 2012, but lending was con-
strained by problems in banks. GDP
growth was forecast to edge up in 2013
and 2014, with inflation in the high single
digits. Sustaining foreign direct invest-
ment (FDI) inflows and maintaining com-
petitiveness requires intensified efforts to
reform banking, state-owned enterprises
and the business environment.

GDP growth ebbed to 5.0 per cent in
2012, the slowest in 13 years, as fiscal
and monetary tightening in 2011 contin-
ued to have an impact into 2012. While
the policies took a toll on growth, they
achieved sharp reductions in inflation
and a more stable exchange rate and they
contributed to a record current account
surplus and to rebuilding foreign re-
serves. All sectors – agriculture, indus-
try and services – recorded slower
growth in 2012 than in 2011. Manufac-
turing decelerated to 4.5 per cent, re-
flecting weak domestic demand, high
inventories and reduced bank lending.
Construction grew by a modest 2.1 per
cent after contracting in 2011 when the
government squeezed credit and cut
public investment. The services sector
expanded by 6.4 per cent to make the
biggest sector contribution to GDP

growth last year. Tourism-related ser-
vices benefited from 9.5 per cent growth
in visitor arrivals.

The ADB noted that on the demand
side, growth in private consumption eased
to 3.4 per cent owing mainly to a weaker
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labour market. About 116,000 businesses
have closed in the past two years. Invest-
ment grew by 2.2 per cent, a turnaround
from its contraction in the previous year.
FDI inflows remained substantial, but pri-
vate domestic investment was dampened
by weak credit growth. The government
brought forward some planned capital
spending, which lifted public investment.
Strong exports and sluggish imports
meant net exports made a significant con-
tribution to GDP growth for the second
consecutive year.

The government’s stabilisation policies,
together with good domestic harvests and
soft global food prices, tamed inflation in
2012. It decelerated sharply from over 20
per cent year-on-year in October 2011,
bottoming out at 5.0 per cent in August
2012. On a yearly average basis, inflation
receded to 9.2 per cent, half the rate of
2011. The steep declines in inflation al-
lowed the State Bank of Vietnam, the cen-
tral bank, to lower its refinancing and
discount rates and its caps on short-term
deposit rates, by 600 basis points. It also
increased its limit on credit growth for
some banks and reintroduced, then later
lowered, a ceiling on bank lending interest
rates for priority industries. Nevertheless,
growth in credit estimated at 8.9 per cent
in 2012 was the slowest for many years
and fell short of the central bank’s 15–17
per cent target.

Vietnam’s broad money supply (M2)
increased by 22 per cent, above the central
bank’s target of 14–16 per cent, suggest-
ing sufficient liquidity but lack of demand
for credit. Banks were cautious in extend-
ing credit due to their impaired balance
sheets, illustrated by rising non-perform-
ing loans (NPLs) and their concerns about
the financial health of borrowers and other
banks. Firms and individuals hesitated to
take on debt at a time of weak domestic
demand and a declining property market.
Lending for consumption, real estate and
marketable securities was only four per
cent of total lending, well below the 16 per
cent cap on lending for these activities in-
troduced by the central bank in 2011.

Vietnam’s currency, the dong, after de-
preciating against the US dollar for several
years, traded within its official exchange
rate band for most of 2012. A more stable
exchange rate mainly resulted from lower
inflation, positive real interest rates, stron-
ger external accounts, a cap on US dollar
deposit interest rates and lower domestic
gold prices. Fiscal stimulation of the econ-
omy was relatively modest in 2012. The
government brought forward capital
spending and made some concessions on
taxes and fees. Budget spending relative to
GDP was little changed from 2011 while
tax revenue declined on this basis.

The budget deficit widened slightly to
4.8 per cent of GDP. On-budget capital

spending as a share of total budget outlays
fell from an average of 30 per cent in
2008–11 to 22 per cent, in part a result of
higher salaries in the public sector.
Off-budget expenditures and lending was
funded through domestic bond issuances.
High liquidity allowed the government to
boost its net issuance of government
bonds to the equivalent of about 3.6 per
cent of GDP, from 1.2 per cent in 2011.

Strong growth in exports and subdued
imports produced a record trade surplus
estimated at US$10 billion on a balance of
payments basis. Merchandise exports rose
by 18.2 per cent, a much stronger perfor-
mance than other countries in South-east
Asia. Vietnam became the world’s biggest
exporter of rice and coffee in 2012. Manu-
factured exports rose steeply, reflecting
the start of operations of foreign-invested
factories making mobile phones, comput-
ers and other electronics. Customs data
showed that the proportion of high-tech
products in total exports had climbed to 18
per cent from 4 per cent in the past decade.
Merchandise imports increased by 7.5 per
cent on sluggish domestic demand. The
trade surplus, coupled with tourism re-
ceipts and remittance inflows, contributed
to a current account surplus estimated at
6.4 per cent of GDP, a huge turnaround
from 4 years earlier, when the current ac-
count recorded a deficit of 11.9 per cent of
GDP. Together with higher capital in-
flows, these developments helped rebuild
foreign reserves to an estimated 2.6
months of goods and services imports.
FDI inflows rose by 11 per cent to an esti-
mated US$8.4 billion, medium- and
long-term loans by 19 per cent to nearly
US$4 billion and portfolio investment by
36 per cent to US$2 billion.

The Vietnamese government continued
to grapple with banking sector problems.
Banks reported in October 2012 that
NPLs were about 4.8 per cent of total
loans, but based on closer surveillance of
the banking system the central bank esti-
mated that the ratio of bad loans was 8.8
per cent at mid-year. It trimmed that esti-
mate to 6.0 per cent in February 2013. In-
dependent analysts estimate that NPLs
could be in double digits using interna-
tional accounting standards. NPLs had
proliferated because of rapid growth in
lending over several years followed by the
squeeze on credit in 2011, the downturn in
the economy and property market and
poor performances by some highly lever-
aged state-owned enterprises (SOEs).

In March 2012 the government ap-
proved a reform plan to strengthen the
banking system through mergers,
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KEY INDICATORS Vietnam

Unit 2008 2009 2010 2011 2012

Population m *86.18 *87.21 *86.93 *89.32 *90.39

Gross domestic product
(GDP) US$bn 89.80 92.40 103.60 122.70 *138.07

GDP per capita US$ 1,042 1,060 1,174 1,374 *1,528

GDP real growth % 6.3 5.3 6.8 5.9 *5.0

Inflation % 23.1 6.7 9.2 18.7 *9.1

Unemployment % 4.7 4.6 4.3 4.5 *4.5

Industrial output % change 5.5 5.5 7.7 – –

Agricultural output % change 1.8 1.8 2.8 – –

Oil output ‘000 bpd 317.0 345.0 370.0 328.0 348.0

Natural gas output bn cum 7.9 8.0 9.4 8.5 9.4

Coal output mtoe 23.6 25.2 24.7 24.9 23.5

Exports (fob) (goods) US$m 62,685.0 57,096.0 72,192.0 96,906.0*114,573.0

Imports (fob) (goods) US$m 75,467.0 65,402.0 77,339.0 97,356.0*104,688.0

Balance of trade US$m -12,782.0 -8,306.0 -5,147.0 -450.0 *9,885.0

Current account US$m -10,787.0 -7,440.0 -4,287.0 236.0 *10,277.0

Total reserves minust
gold US$m 23,890.3 16,447.1 12,466.6 12,220.3 *25,573.3

Foreign exchange US$m 23,882.0 16,027.4 12,054.1 11,795.6 *25,161.3

Exchange rate per US$ 16,302.00 19,085.00 18,613.00 19,974.00*20,828.00

* estimated figure
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Vietnam

recapitalisation, the adoption of interna-
tional prudential standards and improve-
ments in bank supervision. Several
financially stressed banks were merged
and the authorities disclosed additional
data on the health of the banking system.
However, there was little progress on re-
capitalising banks or resolving the ques-
tion of NPLs. The capital adequacy ratio
of the banking system fell to 13.6 per cent
in January 2013 from 14.6 per cent in
April 2012. While this ratio was still well
above the 9 per cent floor set by the au-
thorities, banks’ capital positions might be
weaker than reported if they had underes-
timated NPLs and not made adequate pro-
vision for them.

The government also outlined a plan to
improve SOEs’ disclosure, governance
and operations. More information on this
strategy is scheduled to be disclosed in
2013.

Moody’s downgraded Vietnam’s credit
rating to B2 from B1 in September 2012,
citing banking system weaknesses and
lower economic growth. Standard &
Poor’s has a long-term rating for Vietnam
of BB– and revised its outlook to stable
from negative in June 2012. Meanwhile
Fitch, which has a B+ long-term rating, af-
firmed its stable outlook rating in January
2013.

Energy problems
The US government Energy Information
Administration (EIA) reported that in re-
cent decades Vietnam had emerged as an
important oil and natural gas producer in
South-east Asia. Vietnam has boosted its
exploration activities, allowed for greater
foreign company investment and co-oper-
ation in the oil and gas sectors, as well as
introducing market reforms to support the
energy industry. These measures have
helped to increase oil and gas production.
Also, the country’s rapid economic
growth, industrialisation and export mar-
ket expansion have spurred domestic en-
ergy consumption.

Successful exploration has led to a
substantial increase in proved crude oil
reserves, which grew to 4.4 billion bar-
rels as of January 2013 from 0.6 billion
barrels two years earlier. Vietnam’s ef-
forts to intensify exploration and devel-
opment of its offshore fields have
contributed to the growth in reserves.
Continuing exploration activities could
increase this figure in the future, as Viet-
nam’s waters remain relatively un-
der-explored. Vietnam is currently the
third-largest holder of crude oil reserves
in Asia, behind China and India.

According to the EIA, Vietnam pro-
duced around 364,000 barrels per day
(bpd) of oil in 2012, down from its peak of
403,000bpd in 2004. The Cuu Long Basin
has been the primary area for oil produc-
tion. Vietnam is a net exporter of crude
oil, but is a net importer of oil products.
With oil consumption doubling from
176,000bpd in 2000 to 388,000bpd in
2012, the country must import a majority
of refined products to satisfy demand.

Vietnam has one operating refinery, the
140,000bpd Dung Quat refinery, which
came online in 2009. Vietnam’s
state-owned Vietnam Oil & Gas Corpora-
tion (PetroVietnam) is looking to boost
crude distillation capacity to around
200,000bpd by 2017 and to develop Dung
Quat’s ability to handle sweet and less ex-
pensive sour crude oil from Russia, the
Middle East and Venezuela. Vietnam
plans to offer 49 per cent of Dung Quat’s
equity to foreign investors in order to fi-
nance its expansion. The Vietnamese gov-
ernment is looking to build two additional
refineries, Nghi Son and Long Son,
though there have been financial and land
clearing issues that have prevented the
completion of these refineries.

PetroVietnam is the key company in the
oil and natural gas sectors and serves as
the primary operator and regulator of the
industry. Oil and natural gas production is
either undertaken by PetroVietnam’s up-
stream subsidiary, PetroVietnam Explora-
tion and Production (PVEP), or through
PetroVietnam’s joint ventures with other
companies. International oil companies
(IOCs) such as ExxonMobil, Chevron and
Zarubezhneft have formed partnerships
with PetroVietnam. IOCs must receive
approval from the oil and gas department
of the prime minister and must negotiate
upstream licences with PVEP.

Natural gas
According to the EIA, Vietnam currently
holds 24.7 trillion cubic feet (tcf) of
proved natural gas reserves, up from
6.8tcf in 2011. Increased foreign invest-
ment since 2007 has led to greater explo-
ration, significantly increasing Vietnam’s
proved natural gas reserves. Vietnam pro-
duced 272 billion cubic feet (bcf) of dry
natural gas in 2011, all of which was do-
mestically consumed. Vietnam is cur-
rently self-sufficient in natural gas, but
PetroVietnam predicts that there will be a
natural gas supply gap of 1.3 bcf per day
by 2025 as demand surpasses supply. The
Vietnamese government has considered
importing liquefied natural gas (LNG) in
the future to meet growing natural gas

demand. PetroVietnam Gas has signed a
memorandum of understanding and a
front-end engineering and development
(FEED) contract with the Tokyo Gas
Company to develop the Thi Vai LNG ter-
minal in the Vung Tau province.

Vietnam produced about 49,079 thou-
sand short tons of coal in 2011, of which
almost half (23,739 thousand short tons)
was domestically consumed. Vietnam ex-
ports a large portion of its coal and also
imports a small amount. In 2013, the Viet-
namese government increased the coal ex-
port tax to 13 per cent from 10 per cent to
reduce exports and satisfy growing energy
demand with domestic production, partic-
ularly in the power sector. Electricity con-
sumption nearly quadrupled from 22
billion kilowatt-hours (KWh) in 2000 to
86 billion KWh in 2010 and was gener-
ated almost entirely by hydropower, natu-
ral gas and coal. Vietnam anticipates
power demand to more than triple to 330
billion KWh by 2020. An August 2013 re-
port in the London Economist noted that
Vietnam was having difficulty in attract-
ing energy investment in its energy sector.
The problem seems to be what the Econo-

mist described as the ‘stranglehold that
Electricity Vietnam (EVN) and other
state-owned industries hold over the
power grid.’ The report went on to point
out that ‘by 2015 Vietnam will become a
net energy importer.’

Risk assessment
Economy Fair
Politics Poor
Regional stability Fair

COUNTRY PROFILE

Historical profile
1428 After a long period of rule by suc-
cessive Chinese rulers, Vietnam gained in-
dependence from the Ming dynasty’s
control. The Le dynasty ruled until 1527.
1680 The Portuguese, Dutch, English and
French established trading posts in
Vietnam.
1771–1802 The Tai Son Rebellion years.
The Tai Son brothers wrested control from
the ruling Nguyen family. They aimed to
seize the wealth of the rich and aid the
poor. Most of the members of the Nguyen
family were killed, except for Nguyen Anh,
the nephew of a Nguyen lord.
1802 Vietnam was unified under the lead-
ership of Nguyen Anh who recaptured
much of Vietnam from the Tai Son
brothers.
1830–40 The Nguyen dynasty tried to rid
Vietnam of French missionaries by forcing
the Christian movement underground and
executing priests. In response, the
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missionaries appealed to the French gov-
ernment for military intervention in
Vietnam.
1859 The French began their attack on
the region, capturing the city of Danang.
1861 The French captured Saigon (now
Ho Chi Minh city).
1862 Vietnam agreed to the Treaty of
Saigon that gave the French control of
three provinces and the island of Poulo
Condore, free passage of French ships
and freedom for the missionaries.
1883 French rule began over the whole
country as part of the Indochina territory
that included Cambodia. Under colonial
rule, transportation and communications
improved but the standard of living
among the Vietnamese people remained
low. Their suffering contributed to rising
nationalist sentiment.
1930 A revolutionary, Ho Chi Minh,
formed the Indochinese Communist Party
(ICP) to fight against French rule.
1940 The French administration was re-
placed by Japanese occupation during
the war.
1945 The Japanese were expelled by the
ICP and French forces. A war of inde-
pendence against France began.
1954 At a peace conference in Geneva,
Vietnam was divided at the seventeenth
parallel into communist Democratic Re-
public of Vietnam (north) and Ameri-
can-backed Republic of Vietnam (south).
North Vietnam sponsored a growing guer-
rilla movement (Viet Cong) in the south,
which aimed to re-unite Vietnam.
1964 US armed forces began their official
intervention in support of South Vietnam
after the US Gulf of Tonkin resolution.
The US was committed to South Vietnam.
1967 The US military presence totalled
nearly 500,000 troops.
1968 The Communists launched an at-
tack on South Vietnam. This ‘Tet Offen-
sive’ targeted five major cities. The
Communists were forced to retreat within
weeks. The US bombing campaign
against North Vietnam ended and US
troops in South Vietnam were reduced.
1973 The Paris peace accords were
signed, temporarily ending hostilities be-
tween the US and North Vietnam.
1975 US troops withdrew.
1976 North and South Vietnam were
combined to form the Socialist Republic of
Vietnam. Saigon was renamed Ho Chi
Minh City.
1979 Vietnamese troops invaded Cambo-
dia overthrowing the Pol Pot regime and
instituting their own puppet government;
Chinese troops invaded Vietnam but were
defeated. During this time Vietnam estab-
lished close relationships with the Soviet
Union, which was necessary for its eco-
nomic development.

1986 Economic reform began with the
adoption of the doi moi (renovation)
reforms.
1992 The state constitution was intro-
duced, which allowed for some
liberalisation of the Vietnamese economy.
1993 Full Western aid resumed.
1995 Vietnamese and American rap-
prochement began. Vietnam joined the
Association of Southeast Asian Nations
(Asean).
1997 Tran Duc Luong was elected presi-
dent by the National Assembly, and Phan
Van Khai was appointed prime minister.
2000 Vietnam and the US signed an
agreement enabling normal trading rela-
tions between the two countries.
2001 Nong Duc Manh was appointed
secretary general of the Dang Cong San
Viet Nam (DCSV) (Communist Party of
Vietnam).
2002 Russia closed its naval base in Cam
Ranh. Vietnam signed an accord with Rus-
sia to construct a US$100 million hydro-
electric power station in Vietnam’s central
highlands. DCSV members won most
seats in the National Assembly elections.
2004 The first US commercial flight since
1973 landed in Ho Chi Minh City.
2005 Prime Minister Phan Van Khai vis-
ited the US as the first Vietnamese leader
since the end of the Vietnam War.
2006 Nguyen Minh Triet and Nguyen Tan
Dung replaced Tran Duc Luong and Phan
Van Khai as president and prime minister
in what was seen as a move towards a
younger leadership. A trade agreement
with the US was concluded.
2007 Vietnam joined the World Trade
Organisation (WTO) after a 12-year ac-
cession process. In elections for the Na-
tional Assembly, the coalition Vietnamese
Fatherland Front (led by the Communist
Party) won 492 seats (out of 493). The US
agreed to fund a study into eliminating
the high levels of Agent Orange (a highly
toxic defoliant used by the US military dur-
ing the Vietnam War) from storage sites.
Prime Minister Dung was re-appointed
and promised to implement economic
reforms.
2008 Petrol prices were increased by 31
per cent as the government moved to cut
back on subsidies. A two-child limit for
families was re-introduced, in an effort to
limit population growth. An agreement re-
solved a 30-year border dispute with
China.
2009 Petrovietnam began operating a
natural gas pipeline from the offshore Su
Tu Vang gas field to electricity power
plants in the south-east region with an ini-
tial 500,000 cubic metres per day. Tropi-
cal storm Mirinae caused the deaths of
around 90 people during severe flooding
in the central provinces. A deal was
signed between the Vietnam and Russian

central banks allowing payments for bilat-
eral trade to be made in the dong and the
rouble. The currency was devalued by 5
per cent.
2010 In March, the two-child per family
limit was relaxed to allow a third, not only
to accommodate children of a previous
marriage and any that may be handi-
capped, but also to redress a growing
gender imbalance due to abortions fol-
lowing ultrasound scans. The government
ordered all online gold trading floors to
close by the end of March until new credit
institution laws were enacted. The online
trading was thought to have been turning
over some US$1 billion per day, but was
becoming unstable due to lax regulations.
On 18 August, the Pepsi Cola Company
announced plans to invest US$250 mil-
lion in a variety of projects around the
country. In September, the Coca-Cola
Company said it would double its invest-
ment to US$400 million in Vietnam.
2011 Nguyen Phu Trong was elected
general secretary of the DCSV on 19 Jan-
uary. The dong was devalued by 8.5 per
cent in February, leading to an inflation
rate of 13.9 per cent year-on-year in
March. Fuel prices were increased for the
second time in five weeks on 30 March.
Public sector wages were increased by 14
per cent in May, in an attempt to shield
workers from the high rate of inflation. A
decision, by the four-country Mekong
River Commission, to implement plans to
build the controversial, Mekong Xayaburi
dam in Laos was due to be taken on 19
April, but following ecologically and so-
cially adverse reports the decision was
postponed. The Mekong River is a food
source for millions of people along its
length; the dam would reduce food pro-
duction in favour of electricity production.
In parliamentary elections held on 22 May
the DCSV won 496 of 500 seats;
self-nominated candidates four. Turnout
was 99.99 per cent. On 25 July, parlia-
ment elected Truong Tan Sang as presi-
dent, with 487 votes (out of 500).
President Troung nominated Prime Minis-
ter Nguyen for another term in office.
Widespread flooding along the Mekong
Delta caused the death of 78 people;
over 125,000 homes were inundated,
and 4,000 hectares of rice fields sub-
merged. The International Red Cross ap-
pealed for US$1 million in assistance for
the tens of thousands affected by the ris-
ing waters, in the worst flood for over a
decade.
2013 On 11 June Prime Minister Nguyen
Tan Dung secured the full support of less
than half of parliament in an unprece-
dented confidence vote. A number of
bloggers were arrested on 13 June. After
the DCSV put forward suggestions for re-
forms to the constitution there was a lively



debate from the public. A number of
bloggers expressing opposition to the
DCSV were detained in August – ques-
tioning the party’s monopoly on power is
considered a serious crime. Activists, in-
cluding members of the ruling DCSV,
were said to be considering forming a
new political party. General Vo Nguyen
Giap, who defeated French forces at Dien
Bien Phu in 1954, effectively ending
French colonial rule in the region, died on
4 October aged 102. He was North Viet-
nam’s defence minister at the time of the
Tet Offensive against US forces in 1968,
considered to be the beginning of the end
for the US in then South Vietnam. After
causing havoc in parts of the Philippines,
Tropical Storm Haiyan made landfall in
north Vietnam on 12 November, leaving
at least 13 people dead and 81 injured.
Just a few days later a tropical depression
lead to flooding and landslides in central
Vietnam which left at least 28 people
dead, nine missing and some 80,000
homeless.

Political structure
Constitution
Vietnam has adopted, in broad terms, a
Marxist-Leninist political ideology. A num-
ber of its political systems are derived
from those of China and the former USSR.
The political structure is dominated
throughout by the Dang Cong San Viet
Nam (DCSV) (Communist Party of
Vietnam).
Under the 1992 state constitution, the
DCSV continues to be ultimately responsi-
ble for policy, but the government as-
sumed greater administrative and
executive responsibility.
Twenty-four amendments to the 1992
constitution were passed in December
2001. The most important gave equality
to the private sector of the economy.
Local government is vested in elected pro-
vincial, municipal and district councils.
Independence date
2 September 1945
Form of state
Socialist republic
The executive
Executive power is officially exercised by a
Western-style council of ministers under a
prime minister. However, in practice,
there is a two-way balance with the presi-
dency and party. The president is elected
by the National Assembly for a five-year
term. Between sessions of the National
Assembly, affairs of state are dealt with by
the president and the National Assembly’s
standing committee, the council of state.
In any case, membership of the Council
of Ministers generally coincides with that
of the Politburo and Secretariat of the
DCSV, and executive decisions may, de

facto, be taken by the DCSV even without
the co-operation of the government.
The DCSV’s 166-member Central Com-
mittee meets once or twice a year and is
responsible for selecting the Politburo,
which has 17 members. The Politburo
oversees the DCSV’s daily functions and
has the power and authority to issue di-
rectives to the government. It is the high-
est policy-making body.
National legislature
The Council of Ministers is responsible to
and appointed by the legislative Quoc
Hoi (National Assembly), itself elected to
a five-year term by universal adult suf-
frage (voting is mandatory).
The Quoc Hoi is the highest representa-
tive and legislative body and the only in-
stitution with the authority to enact the
constitution, codes and laws and elect the
president and vice president, prime minis-
ter, president of the supreme people’s
court and procurator general, among
other high officials.
The National Assembly, which is domi-
nated by the ruling DCSV, meets twice a
year in plenary session for about two to
three weeks at a time. The Assembly’s
principal purpose is the (generally auto-
matic) approval of Politburo decisions and
DCSV-inspired legislation.
Legal system
Vietnam applied French law in the colo-
nial period, but assumed a legal system
based on the Soviet mould after the com-
munist takeover. The country has a civil
law system, but much of the law is under-
developed and in the process of being in-
novated, for example in the case of
foreign investment. Civil cases involving
such matters as family law are distin-
guished from ‘economic’ cases, which in-
clude disputes arising from trade,
investment and payments involving for-
eign entities. ‘Economic’ cases are dealt
with by a separate arbitration system, in
which the Vietnam International Arbitra-
tion Centre (VIAC) is a prominent body.
The People’s Supreme Court is Vietnam’s
highest court. Under it are People’s
Courts for each province, municipality
and district.
The legal system is in the process of being
reformed.
Last elections
22 May 2011 (parliamentary); 24 July
2011 (presidential, indirect)
Results: Parliamentary: Dang Cong San
Viet Nam (DCSV) (Communist Party of
Vietnam) won 496 of 500 seats;
self-nominated candidates four. Turnout
was 99.99 per cent.
Presidential: Presidential: Truong Tan
Sang won 487 votes (out of 500).
Next elections
No date set (presidential); 2016
(parliamentary)

Political parties
Ruling party
Dang Cong San Viet Nam (DCSV) (Com-
munist Party of Vietnam)
Main opposition party
There are no opposition parties.

Population
90.39 million (2012)*
The total population is expected to reach
94 million by 2015. About 20 per cent of
the population is under 14 years of age.
About 37 per cent of the total population
live in poverty. The worst poverty occurs in
the mountainous regions bordering
China, Laos and Cambodia. The floods in
the Mekong delta in 2000 worsened the
poverty situation, affecting over one mil-
lion families.
The south contains less than one-third of
Vietnam’s population.
Last census: April 1999: 76,323,173
Population density: 262 inhabitants per
square km (2010). Urban population 30
per cent (2010 Unicef).
Annual growth rate: 1.3 per cent,
1990–2010 (Unicef).
Ethnic make-up
Vietnamese (84 per cent) and Chinese (2
per cent). The remainder are Khmers,
Chams and members of some 51 ethnic
groups.
Religions
Although the country is officially atheist,
many Vietnamese profess to being Bud-
dhists. Christians are a significant minority
(five million, mostly Catholics), followed
by Caodaists, Hoa Hao Buddhists, Mus-
lims and Hindus. There is a religious re-
vival in Vietnam.

Education
Primary school lasts until age 11. Second-
ary school education is divided into lower
secondary and upper secondary school
lasting for four and three years, respec-
tively. There is also provision for technical
and vocational secondary education. Uni-
versities, specialised colleges, community
and junior colleges provide higher educa-
tion. There are currently over 100 higher
education institutions. Distance education
is offered in two open universities and
other provincial centres.
The Ministry of Labour, Invalids and So-
cial Affairs is expected to build a voca-
tional training school in each province
and a job training centre in each district
by 2005. Since 1998, the state has in-
vested US$12 million to upgrade infra-
structure in job training centres and set up
39 new vocational schools. Trainees at
vocational schools have annually in-
creased by 20 per cent. Vietnam will pro-
vide vocational training to 1.3 million
people annually, including 200,000 tech-
nicians, until 2010. As a result, the
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number of untrained workers will be re-
duced by 1.6 per cent by that year.
In December 2011, PetroVietnam an-
nounced that it was prepared to set up its
own, purpose built university on the out-
skirts of Hanoi, with a campus for 55,000
students.
Public expenditure on education typically
amounts to 3 per cent of annual gross na-
tional income.
Literacy rate: 90 per cent, adult rate
(Unesco 2005)
Compulsory years: Six to 14.
Enrolment rate: 105.6 per cent gross
primary enrolment; 67.1 per cent gross
secondary enrolment, of relevant age
groups (including repeaters) (World Bank
2004).
Pupils per teacher: 28, in primary
schools.

Health
The government has sought to improve
the country’s deteriorating healthcare sys-
tem, which suffers from chronic
underfunding and resultant shortages of
medicine and equipment, recruitment
problems and low staff morale. In 2001,
an agreement was signed by the Interna-
tional Finance Corporation to invest US$8
million to establish a foreign-owned,
Western-style hospital in Ho Chi Minh
City. The new hospital will have modern
equipment and advanced medical facili-
ties. It is the first hospital project to be
partly funded by private investors and re-
flects the government’s promotion of in-
vestment in Vietnam’s healthcare system.
The parlous state of Vietnam’s healthcare
system today dates back to the end of the
war in 1975. Although on paper the re-
sults are impressive, including the estab-
lishment of 9,000 communal clinics and
the training of an additional 23,000 doc-
tors to give a ratio of approximately 40
doctors per 10,000 population, the reality
is that many clinics are not equipped or
stocked and are given inadequate bud-
gets. Many doctors prefer to concentrate
their efforts on the more remunerative pri-
vate treatment of better-off patients.
This difference between private and public
expenses partly reflects the system of
health fees introduced in the 1990s to
supplement the health budget. The new
charges (from which civil servants and war
veterans are exempt) backfired, resulting
in lower bed-occupancy rates – in some
cases drops of 40 per cent were
registered.
HIV/Aids
The official number of HIV/Aids cases by
March 2006 was 104,000, however,
some estimates put the real figure at three
times this number. Young people, be-
tween 15–24 years, account for 40 per
cent of the overall infection rate. The

government has allocated US$6.7 million
and the Asian Development Bank (ADB)
allocated US$20 million for a
programme, implemented over a five-year
period, targetted specifically at the young.
In 2004 the US included Vietnam in a list
of 15 countries to benefit from a US$15
billion fund, at the beginning of in a
five-year aid programme.
HIV prevalence: 0.4 per cent aged
15–49 in 2003 (World Bank)
Life expectancy: 71 years, 2004 (WHO
2006)
Fertility rate/Maternal mortality rate:
1.8 births per woman, 2010 (Unicef)
Birth rate/Death rate: 12.7 births and
six deaths per 1,000 people (2003).
Child (under 5 years) mortality rate
(per 1,000): 23 per 1,000 live births
(WHO 2012); 37 per cent of children
aged under five are malnourished (World
Bank).
Head of population per physician:
0.53 physicians per 1,000 people, 2001
(WHO 2006)

Welfare
Vietnam’s transition to a market economy
has increased problems of unemployment
and the availability of social security ben-
efits. The country has about 46.6 million
people of working age, accounting for 59
per cent of the total population. Vietnam
aims to create 1.4 million jobs annually in
the period between 2001–05. The country
also plans to reduce unemployment to 5
per cent and increase working time in ru-
ral areas.
Although there are social security systems
for the victims of war, the collapse of the
co-operative system has affected benefits
in rural areas. With the introduction of a
new Labour Code in 1994, and the Law
on Co-operatives in 1996, the Vietnam-
ese government declared its willingness to
provide social insurance to workers in all
economic sectors. The Vietnam Social Se-
curity Organisation, founded in 1995,
has a social insurance scheme covering
both state and private employees for ben-
efits including retirement, survivorship,
sickness, maternity and compensation for
work related injuries. The pension scheme
is supported by 10 per cent and 5 per
cent contributions from the employer and
the employee, respectively.
The Ministry of Public Security has under-
taken education programmes aimed at
halting the increase in the traffic, to China
each year, estimated at thousands of
women, and young girls aged under 18 –
who account for one in six cases.

Main cities
Hanoi (capital, estimated population 1.5
million (m) in 2012), Ho Chi Minh City
(formerly Saigon) (3.4m), Hai Phong City
(651,057), Da Nang City (498,562), Bien

Hoa (462,938), Hue (313,922), Nha
Trang (312,050), Rach Gia (282,550).

Languages spoken
The Vietnamese alphabet is an adaptation
from the Roman, using tonal marks.
French is spoken in official circles and
some English is spoken in business circles,
especially in the south. Business is usually
conducted in Vietnamese or English, al-
though many executives speak French and
Russian, and a few speak Chinese.
English and French are officially taught in
secondary schools.
Official language/s
Vietnamese

Media
The Ministry of Culture and Information
retains firm control of press and broad-
casting and laws circumscribe journalists’
ability to report freely.
Press
Dailies: In Vietnamese and most with
English versions, Nhân Dân
(www.nhandan.com.vn), is the Communist
Party newspaper, Tuoi Tre
(www.tuoitre.com.vn) has a wide circula-
tion among the young, Quân D?i Nhân
Dân (www.qdnd.vn/qdnd), is the army’s
newpaper.
In English, Viet Nam News
(vietnamnews.vnanet.vn), Saigon Giai
Phong (www.saigon-gpdaily.com.vn), is
the communist newspaper in Ho Chi Minh
City. In French Le Courrier du Vietnam
(http://lecourrier.vnagency.com.vn).
Weeklies: In English the Vietnam Courier
is a communist publication and Doanh
Nghiep is published by the Union of
Co-operatives.
Business: In Vietnamese Tin Nhanh
Chúng Khoán
(www.tinnhanhchungkhoan.vn), with stock
exchange details, Nghien Cuu Kinh Te
(www.ie.netnam.vn) a bi-monthly, aca-
demic, Economic Studies Review
publication.
In English, the Vietnam Investment Review
(www.vir.com.vn), is a weekly circulated in
Vietnam, and distributed throughout Asia,
Europe and the US, coupled to the online
business news outlet (http://eng-
lish.vietnamnet.vn). The Saigon Times
Weekly
(www.saigontimesweekly.saigonnet.vn) is
another weekly. Monthlies include Viet-
nam Economic Times
(www.vneconomy.com.vn/eng) with analy-
sis and business tips, and Vietnam Busi-
ness Forum (http://vibforum.vcci.com.vn),
a Chamber of Trade and Commerce
publication.
Periodicals: Several commercial periodi-
cals that have recently begun publishing,
in Vietnamese, to an international stan-
dard include Nha Dep a women’s maga-
zine, Dinh Cao (Sports and Fitness), M
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(Fashion) and Phu Nu The Gioi (Woman’s
World). Other popular publications in-
clude Tuoi Tre (youth), and Lao Dong
(Labour).
Broadcasting
Radio: The national radio service, Voice
of Vietnam (VOV) (www.vov.org.un) has
two networks with six channels broadcast-
ing a wide variety of show including news,
current affairs culture and music and an
external service with programmes in many
languages including English, French and
Russian. There are other radio stations,
some commercial, operating regionally
including Hanoi Radio (www.htv.org.vn),
The Voice of Ho Chi Minh
(www.voh.com.vn) and Lamp Dong Radio
(www.lamdong.gov.vn).
Television: The national broadcaster is
Vietnam Television (VTV) (www.vtv.org.vn)
with nine channels and is available via
satellite. VTV also operates the country’s
largest cable network VCTV
(www.vctv.com.vn) and a direct-to-home
(DTH) satellite service which supplies the
nine free-to-air channels, nine subscrip-
tion channels and around 40 international
channels. Ho Chi Minh city also has a TV
station (HTV) (www.htv.com.vn) with do-
mestic and foreign programmes.
National news agency: VNA (Vietnam
News Agency)

Economy
The initial economic reform policies, in
1986, collectively known as Doi Moi (ren-
ovation), restructured the economy from a
centrally planned to a multi-sectored
economy based on market principles. As
a result the economy has expanded and
recorded consistently strong growth since
the 1990s. In 2010, the industrial sector
dominated the economy, constituting
41.1 per cent of GDP, of which manufac-
turing accounted for 19.7 per cent; the
service sector constituted 38.3 per cent of
GDP, and agriculture 20.6 per cent.
Industrial production is centred on mineral
extraction, including petroleum. Proven oil
reserves were 4.4 billion barrels at the
end of 2011, with production of 328,000
barrels per day (bpd); natural gas reserves
were 600 million cubic metres with pro-
duction of 8.5 billion cubic metres, all of
which is consumed domestically. Other
minerals include coal, antimony, chro-
mium, gold, zinc, tin and iron. Numerous
gem stone deposits include rubies and
sapphires. Domestically mined bauxite is
used in locally produced aluminium for
export. Agriculture is diverse with high
productivity, so that Vietnam is a net ex-
porter of food and one of the world larg-
est exporters of rice.
Agriculture is based on subsistence farm-
ing, coupled with some commercial agri-
culture. In 2010 a bumper harvest ranked

Vietnam as the foremost producer of rice
in south-east Asia with an estimated 39.9
million tonnes. Other cash crops include
coffee, spices, tobacco and rubber. Much
of the logged forests are being reforested
(five million hectares) to provide timber for
future exports. Vietnam also has a large
fishing fleet that fishes not only in the seas
of south-east Asia but also in the fresh
waters of the huge network of tributaries
and lakes along the Mekong River. Many
varieties of fish and crustaceans are im-
portant export products as well as the
pearls found in harvested oysters. Manu-
facturing comprises around 20 per cent of
the industrial share of GDP, of which food
processing, tobacco and chemicals are
major industries. Textiles and clothing
manufacturing are also important in the
economy, but have been adversely af-
fected by the slowdown in global trade.
The economy remained strong throughout
the period of the global economic crisis
as Vietnam is not fully integrated into the
global financial markets. GDP growth was
6.3 per cent in 2008, falling to 5.3 per
cent in 2009, before growing to 6.8 per
cent in 2010; growth in 2011 was esti-
mated to be 5.9 per cent.
Inflation in 2008 peaked at 23.1 per cent
in a year of record high fuel and food
prices, before falling sharply to 6.7 per
cent in 2009, which better reflected not
only the decrease in global trade that cut
exports and the high price of food im-
ports, but also the ambitious stimulus
package implemented by the government.
Exports in 2010 grew at 25.5 per cent as
a whole and in the non-oil sector they
grew at 31.5 per cent.
In 2010, the government changed the
economic mechanism from a centrally
controlled and subsidised set price to free
market pricing for key commodities such
as electricity, natural gas and petroleum.
Despite the strong growth and healthy
economy, the informal economy is still es-
timated to be 10 per cent of official GDP,
but as an entrepreneurial reaction to un-
employment rather than tax evasion.
In 2011, the UN Human Development In-
dex (HDI) ranked Bangladesh 128 (out of
187) for national development in health,
education and income. Since 2000, Ban-
gladesh’s progress has been steady, but
has not matched the improvement of
other countries in east Asia and the Pa-
cific. In 2010, 47.2 per cent of the popu-
lation experienced at least one indicator
of poverty, while 13.1 per cent lived on
less than the equivalent of US$1.25 per
day; the headcount poverty rate was 17.7
per cent of the population (2000–10).
Remittances from migrant workers
amounted to US$8.3 billion (5.1 per cent
of GDP) in 2010 and were estimated to
have reached US$8.6 billion in 2011.

Vietnam has benefited from sustained
high levels of foreign direct investment
(FDI). In 2008 FDI was US$9.6 billion but
as the global economic crisis hit invest-
ment, it fell to US$7.6 billion in 2009, be-
fore recovering marginally to US$8 billion
in 2010.

External trade
Vietnam belongs to the Association of
Southeast Asian Nations (Asean) Free
Trade Area (Afta) and maintains a list of
goods that have preferential import duties
between members. There is a programme
of tariff reductions being introduced. It is
a member of the World Trade Organisa-
tion and has an FTA with the US.
In 2010 rice exports totalled 6.5 million
tonnes. As regional rice growing had
fallen in 2010, export prices were particu-
larly high. The World Bank estimated that
the trade balance had fallen to US$7.1
billion in 2010, down from of US$12.8
billion in 2008.
Other exports include coffee, tea and rub-
ber, as well as manufactured goods such
as textiles, clothes and footwear. The
growing hydrocarbon sector is providing
increasing foreign exchange.
Imports
Principal imports include capital machin-
ery and equipment, vehicles, fertiliser,
steel products, raw cotton, grain, cement
and raw materials.
Main sources: China (23.1 per cent of
total in 2011), South Korea (12.3 per
cent), Japan (9.8 per cent).
Exports
Principal exports include crude oil, rice,
seafood, coffee, rubber, tea, garments
and shoes.
Main destinations: US (17.7 per cent of
total in 2011), China (11.5 per cent), Ja-
pan (11.3 per cent).

Agriculture
Agriculture accounts for around 22 per
cent of GDP and employs 67 per cent of
the workforce. Agricultural goods, includ-
ing forestry and fishery products, account
for more than 50 per cent of total export
revenues.
About 15–18 per cent of the total land
area is cultivated arable. In the south es-
pecially, climate and soils are ideal for
rice production. Considerable losses can
be sustained from typhoons, flooding and
drought.
In the south, 60 per cent of the land is pri-
vately farmed; in the north, 95 per cent of
farms have been turned into substantial
collectives. A contract system on the land
spurred a marked improvement in agricul-
tural production.
Ambitious plans include increased use of
fertilisers, development of irrigation sys-
tems and resettlement of small farmers.
Farmers have boosted rice production by
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planting high-yield varieties and using
more modern farming techniques; gov-
ernment credit of about US$100 million
was used mainly in the Mekong Delta.
Half of Vietnam’s rice is grown along the
Mekong Delta.
Other main food crops include sugar
cane, coconut, soya beans, silk, rubber,
coffee, tea, tobacco, jute. Livestock raised
includes pigs, buffaloes, cattle, sheep,
goats, horses and poultry.
The Vietnam National Rubber Corpora-
tion development plans for the rubber in-
dustry will increase the area under
cultivation from 250,000 hectares (ha) to
700,000ha. VNRC estimates 1.7 million
ha of total natural land is available for
rubber cultivation. The private sector is ex-
pected to take a 30–50 per cent share in
the development of the industry.
The Vietnam National Coffee Corporation
(Vinacaphe) has increased the total area
of coffee cultivation to around
200,000ha, principally in the central
highlands. Much cultivation in the cof-
fee-growing highlands is under—reported
due to a special tax regime. Annual pro-
duction is thought to be as high as
40,000 tonnes and the government plans
to increase production to 100,000 tonnes
per year (tpy) by 2010.
Avian flu broke out twice in 2004 and
prompted the slaughter of millions of
birds.
Fishing has traditionally been an impor-
tant source of export earnings. The sector
is facing severe depletion of inshore
stocks. Coastal waters were typically
overfished by the poorly equipped Viet-
namese fleet, whose boats could only stay
at sea for short periods of time. Poor in-
frastructure and processing technology is
compounded by a lack of skills required
for deep-water fishing on the part of
fishermen.
Main fish products are shrimp, freshwater
fish, catfish, dried squid and tuna.
About 50 per cent of the total land area is
forested. Forestry is developing, with
12–15 per cent of the removed volume of
timber classified as industrial wood.
Legal exploitation from around one mil-
lion hectares (ha) of plantations produces
a domestic supply of approximately three
million cubic metres of wood annually,
but insufficient for the processing industry.
The industry is estimated to have the po-
tential to approach a turnover of US$1
billion annually, especially following the
relaxation of import licences and quotas
for domestic processors importing wood.
The domestic industry is likely to remain
dependent on felled and imported wood
of dubious legal status at least over the
medium-term. In the longer term, a gov-
ernment replanting programme designed

to add five million ha of forest cover by
2010 should change this.

Industry and manufacturing
Industry contributed 40 per cent to GDP
in 2004 and employs 10 per cent of the
workforce.
The heavy industrial base is mostly lo-
cated in the north, and in the past was
adversely affected by conflicts with China.
The economy’s leading industries were in-
corporated into the state sector following
the Communist takeover and despite lim-
ited ‘equitisation’ (distribution of shares to
the public and employees), most remain
in state hands. They include oil and gas,
food and foodstuff processing, synthetic
yarns and fabrics, textiles, engineering,
cement, fertilisers, glass, rubber products,
tobacco, chemicals, paper and steel. Of
some 6,000 state-owned enterprises, only
400 have been equitised, while 2,000
have been organised into 17 ‘general
corporations’ (akin to conglomerates) and
77 ‘special corporations’, tending to rein-
force monopoly conditions.
Since the doi moi reforms of the 1980s,
the government has been prioritising
lighter, export-oriented and labour-inten-
sive industries. Most of the government’s
special industrial zones have not yet been
fully occupied, and much industry outside
the ‘legacy’ sectors of command-economy
industrialisation has been affected by am-
bivalent sentiment among foreign direct
investors.

Tourism
Vietnam relies on its natural beauty and
rich cultural sites as its principal tourist at-
tractions, since 2009 it has also chosen
one province to promote vigorously each
year, not only overseas but also domesti-
cally, emphasising local cuisine, tours and
festivals. It has also joined the Asean
Tourism Strategic Plan to develop unified
strategies that enhance tourist industries
and boost visitor numbers to the region.
There are seven sites included on
Unesco’s World Heritage List, ranging
from ancient and historic monuments,
towns and the Imperial Citadel of Thang
Long (Hanoi) as well as the Phong
Nha-Ke Bang National park and spectac-
ular Ha Long Bay. These are among Viet-
nam’s most popular and revered tourist,
cultural and religious sites.
Travel and tourism contributed an aver-
age 10.9 per cent (2007–11) and pro-
vided employment to 9.4 per cent of the
workforce (4.5 million jobs) in the same
period. Visitor revenue and domestic
spending on travel and tourism were in
roughly equal in 2007, at US$3.5 billion.
However by 2011 and following the
global economic crisis that cut Western
visitor numbers domestic growth in the

sector grew to US$4.7 billion, while visitor
exports were US$4.3 billion.
There were an average 4.7 million visitors
per year (2007–11); however this includes
a five-year fall in numbers of 3.7 million
in 2009 and a record six million visitors in
2011. Over one million visitors arrived
from China in 2011, followed by over
500,000 South Koreans, then Japanese
and US citizens.

Mining
Vietnam is believed to possess a wide
range of minerals. The sector is relatively
undeveloped, owing to lack of investment
and a discouraging legislative
environment.
Mining is largely concentrated in the
north. Commercially significant quantities
of iron ore, apatite, chromite, rubies and
gold exist. There are reserves of manga-
nese, titanium ore, bauxite, tin, copper,
zinc, lead, nickel, graphite and mica.
Other minerals include phosphates, salt,
tin, chromium, wolfram, silver, antimony,
pirit, kaolin and limestone.
Vietnam imports a number of metals, in-
cluding steel.

Hydrocarbons
Proven oil reserves were 4.4 billion bar-
rels in 2011 and production was 328,000
barrels per day (bpd). Vietnam is the third
largest oil producer in south-east Asia (af-
ter Indonesia and Malaysia).
The largest oil fields are Back Ho, Rang
Dong, Hang Ngoc and Dai Hung. The
country’s first refinery, a 148,000 barrels
per day (bpd) plant, was opened in 2009
and will provide over 30 per cent of Viet-
nam’s fuel demand. The state-owned
PetroVietnam Exploration Production Cor-
poration (PVEP) had to take over the
US$3 billion project when foreign compa-
nies pulled out claiming its economic effi-
ciency was being compromised by
political interests. The refinery is sited in
Dung Quat Bay in the central province of
Quang Ngai, where unemployment is
high but is hundreds of kilometres from ei-
ther industrial hubs or offshore oil fields.
PVEP has began offshore surveys of the
country’s central costal region. The Rus-
sian energy company Lukoil purchased a
50 per cent interest in Vietnam’s Hanoi
Trough-02 offshore block, which has al-
ready identified several prospects. Three
exploratory wells were planned for 2011.
Upstream activities in the oil sector are
largely controlled by PetroVietnam as the
only firm licensed to conduct petroleum
activities; foreign investors must conduct
their activities in co-operation with it.
Vietnam, along with China, Taiwan,
Brunei, Malaysia and The Philippines,
claims the potentially oil-rich Spratly
Islands.
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Proven natural gas reserves were 600 bil-
lion cubic metres (cum) in 2011 with pro-
duction of 8.5 billion cum. In 2009 PVEP
announced it had located its largest gas
field off the northern coast, in the Hac
Long field, with a flow rate of 400,000
cum per day.
Vietnam had coal reserves of 150 million
tonnes in 2011, all of which is the valu-
able anthracite, located in Quang Ninh
province. Coal is the principal source of
commercial energy, meeting about half of
Vietnam’s annual primary energy needs.
Production totalled 24.9 million tonnes oil
equivalent in 2011. Vietnam exports
around five million tonnes of coal, mainly
to China and Japan.

Energy
Total installed electricity generating ca-
pacity was 12.4GW in 2007. The single
largest contributor in the energy mix was
hydropower with 48 per cent; conven-
tional thermal power stations provided
over 50 per cent, of which coal provided
most. Natural gas-fired power plants are
beginning to be introduced. Although do-
mestic demand is increasing Vietnam still
has one of the lowest per capita energy
consumption in south-east Asia.
The Asian Development Bank (ADB) has
been involved in promoting the Greater
Mekong Sub-region (GMS) electricity
market to form a regional electricity grid,
which incorporates the uneven load de-
mands and different resource bases. By
2008 a regional energy trading and sus-
tainable development scheme was in
place and bilateral arrangements in-
cluded electricity from Laos being ex-
ported to Vietnam, which in turn exports
electricity to China. Future expansion
plans of the GMS network include two
other power lines, from Cambodia and
Laos. Vietnam has huge potential for
hydropower and with growing regional
demand for energy should allow expan-
sion of this resource at the same time as
natural gas power stations become
operational.

Financial markets
The State Capital Investment Corporation
(SCIC) and the US-based Morgan Stanley
Investment Bank agreed in 2007, to form
a securities joint venture; the first in Viet-
nam’s Communist-ruled economy.
Stock exchange
Hochiminh Stock Exchange (HSE)

Banking and insurance
VietcomBank regulates matters relating to
exchange control and is responsible for all
transactions involving foreign exchange,
including bills of exchange, foreign remit-
tances, traveller’s cheques and foreign
currencies.

In 2005 the government decided that
VietcomBank was to be the first state bank
to be offered for partial privatisation and
ostensibly to operate on purely commer-
cial principles. In preparation for public
ownership VietcomBank reduced its port-
folio of state enterprised down to 50 per
cent and reported a first-half year gross
profit of US$82 million in 2005, up by 41
per cent on the previous year. The deci-
sion to part-privatise was based on the
government’s need to sustain economic
growth.
There are four large state banks, which
account for around 70 per cent of total
lending, of which 60 per cent of loans are
awarded to state entities and some are of
dubious financial viability. Official figures
for bad debt levels do not exist but offi-
cials in the state bank estimate it could be
as high as 20 per cent.
Central bank
State Bank of Vietnam
Main financial centre
Hanoi

Time
GMT plus seven hours

Geography
Vietnam is bordered to the north by the
People’s Republic of China, to the west
and south-west by Laos and Cambodia
and to the east by the South China Sea.
The country has 3,200km of coastline,
1,150km of land border with China and
1,650km of land border with Laos.
The country is broad in the north and
south and narrow in its central region.
There are two main cultivated areas, the
Red River Delta (15,000 square km) in the
north and the Mekong Delta (60,000
square km) in the south. Three-quarters of
the country consists of mountains and
hills, the highest point being Phan Si Pan
mountain in the Hoang Lien Son range in
the far north-west of Vietnam.
Hemisphere
Northern

Climate
Located in the tropical monsoon zone,
Vietnam’s climate is hot and humid with
abundant seasonal rainfall.
In the north, climatic changes occur in
four seasons: spring (January–April) brings
light rain and constant humidity; summer
(May to July) is very hot, humid and rainy;
autumn (August–October) brings drier
weather but sometimes includes storms;
winter (October–early January) is cooler.
In the centre and the south it is hot year
round and there are only two seasons: a
rainy season (May–October) and a dry
season (October–April).
Average annual temperatures in Hanoi
are 29 degrees Celsius (C) in the hot sea-
son and 17 degrees C in the cold season;

Hue in central Vietnam: 29 degrees C
and 21 degrees C; Ho Chi Minh City: 30
degrees C and 24 degrees C.
The average annual rainfall in Hanoi is
1,680mm; Hue: 2,890mm; Ho Chi Minh
City: 1979mm.

Dress codes
In Hanoi in the summer (officially from 15
April to 15 October), no jackets are re-
quired even for the most formal occa-
sions. In winter, a jacket is more usual but
a bush jacket is acceptable even when the
weather is warm.
In the south, informal tropical-weight
clothing is all that is needed at any time of
the year. A jacket and tie is not necessary.
In the highlands, where it is cooler, a
bush jacket is acceptable any time.

Entry requirements
Passports
Required by all and must be valid for one
month beyond the date of departure.
Visa
Required by all. Tourist visas are issued
for visits up to one month long and can
be extend when in Vietnam.
Business visas are issued only after au-
thorities in Vietnam have approved spon-
sorship by a local company or
organisation. If the business visitor does
not have a local sponsor, assistance can
be obtained from the embassy.
For a list of embassies worldwide where
applications may be obtained see
www.mofa.gov.vn/en, see Countries and
Regions.
All visitors must retain the yellow portion
of the immigration arrival-departure card,
to be surrendered to authorities when
leaving.
Currency advice/regulations
The import and export of local currency is
prohibited. The import of foreign currency
is unlimited, but amounts over US$3,000
(or equivalent) should be declared on ar-
rival; export is limited to the amount
declared.
Major hard currency may be freely traded
however outside cities and main towns
they are less likely to be accepted.
Travellers cheques (in US dollars) are
widely accepted in banks and hotels.
Customs
Personal items are duty-free.
Antiques cannot be exported. Caution is
advised when purchasing souvenirs made
of ivory, silver, gold and stone, as you
may require a permit from customs to
take them out of Vietnam.
Prohibited imports
Firearms, anti-government propaganda,
pornography and illegal drugs; drug
smuggling is a capital offence.
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Health (for visitors)
Mandatory precautions
Vaccination certificate required for yellow
fever if travelling from an infected area.
Advisable precautions
Vaccinations for diphtheria, tetanus, hep-
atitis A, cholera and typhoid are recom-
mended. Other vaccinations that may be
advised include tuberculosis, hepatitis B,
and Japanese encephalitis. Malaria pro-
phylaxes are required including mosquito
nets, insect sprays and long clothing at
night.
Use only bottled or boiled water for
drinks, washing teeth and making ice. Eat
only well cooked meals, preferably served
hot; vegetables should be cooked and
fruit peeled. Avoid pork and salad and
food from street vendors. A full first-aid
kit, including disposable syringes, would
be useful. Any medicines required by the
traveller should be brought into the coun-
try. Medical insurance is essential, includ-
ing emergency evacuation.

Hotels
Redevelopment and expansion has in-
creased hotel accommodation in both Ho
Chi Minh City and Hanoi where the stan-
dard of hotel accommodation is equal to
Western hotels. Provincial town also have
adequate facilities.
Tipping is discretionary; it is not a Viet-
namese tradition although staff in restau-
rants and hotels may expect to be tipped.

Credit cards
Are accepted in more outlets but only in
main towns and cities; where ATMs can
be found.

Public holidays (national)
Fixed dates
1 Jan (New Year’s Day), 30 Apr (Libera-
tion of Ho Chi Minh City/Saigon), 1 May
(May Day), 2 Sep (National Day).
Variable dates
Tet Nguyen Dan (Vietnamese New Year)
(Jan/Feb – three days)

Working hours
Banking
Mon–Fri: 0730/0800–1130,
1300–1600.
Business
Mon–Sat: 0730–1130, 1230–1630 in
summer (15 Apr to 15 Oct); 0800–1200,
1230–1630 in winter (16 Oct to 14 Apr).
Government
Mon–Sat: 0730–1130, 1230–1630 in
summer; 0800–1200, 1230–1630 in
winter.
Shops
Many small privately owned shops stay
open seven days a week, often until late
at night.

Telecommunications
Mobile/cell phones
There are 900 and 900/1800 GSM ser-
vices available throughout most of the
country.

Electricity supply
Electric current is 220V, 50Hz with round
two-pin plug. Electricity supplies can be
problematic, laptop computers should be
protected by a surge suppressor.

Social customs/useful tips
Business is conducted slowly with many
familiarisation meetings. Be patient with
language difficulties and red tape. The
combination of Confucian interaction
norms and communist bureaucracy may
create large amounts of the latter.
Most Vietnamese names consist of a fam-
ily name, a middle name and a given
name, in that order. The given name is
used in address but to do so without a title
is considered as expressing either great
intimacy between friends or arrogance of
the sort a superior would use with his or
her inferior. The titles, Bac or Ong (Mr) (in
increasing seniority), Ba (Mrs), Co or Chi
(Miss) precedes a Vietnamese given name
(sometimes full name). Wives may retain
their own names and children take their
father’s family name. The middle name
may be common to all the male members
of a family.
It is rude to show the soles of the
feet/shoes. Do not touch anyone’s head,
not even that of a child. When handing
over or receiving anything, the right hand
should generally be used. On formal oc-
casions it is considered polite to use both
hands. Etiquette for male visitors is to
shake hands with a man but not with a
woman, unless she offers her hand.
Shoes must be removed before entering
any religious building. It is also customary
to remove shoes before entering a Viet-
namese home, but in modern residences
the requirement is no longer observed.

Security
Most visits to Vietnam are trouble-free and
serious or violent crimes against foreign-
ers are rare. There have been some re-
ports of aggravated theft and assault in
areas frequented by tourists in Ho Chi
Minh City, prompting the city police chief,
Nguyen Chi Dung, to say that tourists who
were robbed would receive an apology
from the police.
Outside Hanoi and Ho Chi Minh City, the
provision of prompt consular assistance is
difficult because of poorly developed in-
frastructure throughout Vietnam, meaning
travel and health insurance are well ad-
vised. Travel is restricted near military in-
stallations and in some border areas.
Unexploded mines, bombs and shells are
a hazard in former battlefield areas.

Getting there
Air
National airline: Vietnam Airlines (for-
merly Hang Khong Vietnam and the Gen-
eral Civil Aviation Administration of
Vietnam).
International airport/s: Tan Son Nhat
(SGN), 7km from Ho Chi Minh City, facil-
ities include a café, duty-free shopping,
VIP services, business lounge, currency ex-
change, limousine service and car rental
with driver.
A new terminal, to handle up to 15 mil-
lion passengers a year and at cost of
US$240 million, was begun in 2004. The
first phase of construction is expected to
be completed by 2007.
Noi Bai (HAN), 38km from Hanoi, facili-
ties include a café, duty-free shopping
and currency exchange.
Danang International Airport, five-minutes
drive to Danang City.
Metered taxis are available at all airports.
Airport tax: International departures
US$14, excluding transit passengers.
Surface
Road: There is overland access to Viet-
nam via China (Quang Ninh and Lang
Son border crossings in the north), Cam-
bodia (Moc Bai) and Laos (Lao Bao).
Status of overland routes should be
checked, as passage has not always been
practicable.
Rail: Hanoi and Nanning, in China’s
Guangxi province, are linked by rail.
China and Vietnam have also started a
second cross-border rail service. The
761km rail link between Hanoi and
Kunming, the capital of Yunnan
(south-west China), and which runs
through the northern Vietnamese border
town of Lao Cai, is being upgraded with
work expected to be completed by 2008.
There is rail connection linking Hanoi with
Pingxiang in China’s Guangxi province
via the Dong Dang border point in Lang
Son province, 200km north of Hanoi.
Construction of a new line linking Phnom
Penh and Ho Chi Minh City is underway.
This project is part of the Asian Develop-
ment Bank’s (ADB) Greater Mekong
sub-regional co-operation scheme as part
of the Trans-Asia railway.
Services include air-conditioned day and
overnight sleeping carriages and restau-
rant cars.
Water: There are daily and weekly ferry
services along the Mekong River from
Phnom Penh (Cambodia) to Chau Doc
and Can Tho.
Main port/s: Ho Chi Minh City, Haiphong,
and Danang.

Getting about
National transport
Air: Vietnam Airlines, provides regular
scheduled services between Hanoi, Hue,
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Danang and Ho Chi Minh City. Flights
should be booked well in advance.
Road: There is a 88,000km road network
in relatively good condition; roads are
better in the south. The coastal Route 1
between Hanoi and Ho Chi Minh City can
become impassable in heavy rain. A
four-wheel drive vehicle is advisable out-
side the major centres.
Rail: There is over 2,650km rail network
in various degrees of maintenance. The
main line between Hanoi-Ho Chi Minh
City (travel time 30 hrs minimum) is effi-
cient with first class accommodation with
air-conditioning, sleeper carriages and
restaurant cars. Long-distance trains are
more reliable and comfortable, as well as
offering a faster service. Fares for foreign-
ers are comparable to internal air fares.
Water: There are several local ferry ser-
vices including hydrofoils between Mong
Cai and Cat Ba and motorboats between
Phu Quoc and Rach Gia.
City transport
Taxis: Taxis serving the hour-long route
between downtown Hanoi and the city’s
airport will typically be ancient and
non-air-conditioned vehicles. In Ho Chi
Minh City, taxis are modern. Tipping is
discretionary; taxi drivers do not expect to
be tipped. Taxis and motorbikes are a
faster form of hired transport. When trav-
elling by taxi it may be advisable to note
down the registration number of the driver
(displayed on the rear side of the vehicle),
for security reasons.
In Hanoi, cycle-rickshaws (the famous
cyclo) are available, but slow and best for
sightseeing.
Car hire
Personal car hire is not allowed, all hire
vehicles come with a driver; hiring can be
from half a day to over a week. A
four-wheel-drive vehicle is required out-
side major cities.

BUSINESS DIRECTORY
The addresses listed below are a selection
only. While World of Information makes
every endeavour to check these ad-
dresses, we cannot guarantee that
changes have not been made, especially
to telephone numbers and area codes.
We would welcome any corrections.

Telephone area codes
The international direct dialling code
(IDD) for Vietnam is +84, followed by
area code and subscriber’s number:
Da Nang 51 Ho Chi Minh City

8
Haiphong 31 Lang Son 25
Hanoi 4 Lao Cai 20

Useful telephone numbers
English-language directory enquiries: 108
Police: 113
Fire: 114

Ambulance: 115

Chambers of Commerce
American Chamber of Commerce in Viet-
nam - Hanoi, Press Club, 59A Ly Thai To
Street, Hanoi (tel: 934-2790; fax
934-2787; e-mail:
info@amchamhanoi.com).

American Chamber of Commerce in Viet-
nam - Ho Chi Minh City, New World Ho-
tel, 76 Le Lai Street, Ho Chi Minh City
(tel: 824-3562; fax: 824-3572; e-mail:
amcham@hcm.vnn.vn).

British Business Group Vietnam - Hanoi,
Metropole Hotel, 56 Ly Thai To Street,
Hanoi (tel: 936-2420; fax: 936-2419;
e-mail: eurochamhanoi@hn.vnn.vn).

British Business Group Vietnam - Ho Chi
Minh City, 25 Le Duan Boulevard, Ho Chi
Minh City (tel: 829-8430; fax: 822-5172;
e-mail: bbgv.hcmc@hcm.fpt.vn).

Vietnam Chamber of Commerce and In-
dustry, 9 Dao Duy Anh Street, Hanoi (tel:
574-3084; fax: 574-2020; e-mail:
vcci@hn.vnn.vn).

Banking
ANZ International Merchant Banking Divi-
sion, 14 Le Thai To Street, Hanoi (tel:
825-8190; fax: 825-8188/9).

Bank of America, 27 Ly Thuong Kiet St,
Hanoi (tel: 824-9316; fax: 824-9322).

Crédit Lyonnais, Han Man Officetel, 65
Nguyen du St., Quan 1, Ho Chi Minh
City (tel: 299-226; fax: 296-465).

Indovina Bank Ltd (first joint-venture
bank), 36 Ton That Dam, D1, Ho Chi
Minh City (tel: 822-4995, 823-0130; fax:
823-0131).

Thai Military Bank, Unit 113, 1 Floor, Sai-
gon Trade Center, No. 37 Ton Due
Thang Street, Ben Nghe Ward, District 1,
Ho Chi Minh City (tel: 910-0606,
910-1388/90; fax: 910-0505).

Industrial and Commercial Bank of Viet-
nam, 108 Tran Hung Dao, Hanoi (tel:
942-1066, 942-1186; fax: 942-1143).

Central bank
State Bank of Vietnam, 49 Ly Thai To
Street, Hoan Kiem District, Hanoi (tel:
825-8388; fax: 825-8385; internet:
www.sbv.gov.vn).

Stock exchange
Hochiminh Stock Exchange (HSE),
http://hose.vse.vn

Hanoi Securities Trading Centre (HSTC),
http://en.hastc.org.vn

Travel information
Ben Thanh Tourist Service, 165 Pham
Ngui Lao Street, 1st District, Ho Chi Minh
City (tel: 886-0635; fax: 836-1953).

Cathay Pacific Airways, 58 Dong Khoi
Road, District 1, Ho Chi Minh City (tel:

822-3203; fax: 822-2679); also at 27 Ly
Thuong Kiet Street, Hanoi (tel: 824-9427;
fax: 822-2679).

Quang Nam-Da Nang Tourist Company
(Da Nang Tourism), 68 Bach Dang Street,
Da Nang (tel: 822-112, 821-423,
822-213).

Thua Thien-Hue Tourist Company, No. 9
Ngo Quyen Street, Hue City (tel: 83-288,
82-369).

Sasco Travel (for limousine service), Sasco
Building, Tan Son Nhat Airport, Ho Chi
Minh City (tel: 848-7142; fax: 848-7141;
internet: www.sascotravel.com.vn).

Viet Value Travel Ltd (for car hire), 4th
Floor ILU Building, 18 Yen Phu, Ba Dinh,
Hanoi (tel: 715-0753; fax: 715-0754;
email: vietvaluetravel@yahoo.com;
internet: http://vietvaluetravel.com).

Vietnamtourism, 30A Ly Thuong Kiet
Street, Hanoi (tel: 825-5552, 826-4148;
fax: 855-7583).

Vietnam Airlines (formerly Hang Khong
Vietnam and the General Civil Aviation
Administration of Vietnam), Gailem Air-
port, Hanoi (tel: 827-2643; fax:
827-2291).

National tourist organisation offices
Vinatour, 54 Nguyen Du, Hanoi (tel:
942-4490; 942-3997; fax: 942-2707;
internet: www.vinatour.com.vn).

Vinatour, 28 Le Thi Hong Gam, District 1,
Ho Chi Minh City, (tel: 217- 925,
297-026; fax: 299-868; email:
vinatour-saigonoffice@saigonnet.vn).

Ministries
Ministry of Agriculture and Rural Develop-
ment, 6 Ngoc Ha Street, Hanoi; Interna-
tional Relations Department (tel:
845-9670/71/72; fax: 845-4319).

Ministry of Construction, 37 Le Dai Hanh
Street, Hanoi; International Relations De-
partment (tel: 825-5497; fax: 825-2153).

Ministry of Culture and Information,
51-53 Ngo Quyen, Hanoi.

Ministry of Education & Training, 49 Dai
Co Viet Street, Hanoi; International Rela-
tions Department (tel: 869-4961; fax:
826-3243).

Ministry of Energy, 18 Tran Nguyen Han,
Hanoi.

Ministry of Finance, 8 Phgan Huy Chu
Street, Hanoi; International Relations Sec-
tion (tel: 826-2061, 824-0437; fax:
826-2266).

Ministry of Fisheries, 57 Ngoc Khanh,
Hanoi.

Ministry of Foreign Affairs, 1 Ton That
Dam Street, Hanoi; International Organi-
sation Department (tel: 845-6525,
845-5900; fax: 845-9205).



Ministry of Forestry, 123 Lo Duc, Hanoi.

Ministry of Health, 138 Duong Giang Vo,
Hanoi.

Ministry of Industry, 7 Trang Thi Street,
Hanoi (fax: 826-9033); International Re-
lations Department (tel: 826-7988,
825-9887).

Ministry of Justice, 25a Cat Linh Street,
Hanoi; Internatinal Relations Department
(tel: 843-0931; fax: 825-4835).

Ministry of Labour, War Invalids and So-
cial Affairs, 2 Dinh Le Street, Hanoi; Inter-
national Relations Department (tel:
826-9534; fax: 824-8036).

Ministry of Marine Products, 57 Ngoc
Khanh Street, Hanoi; International Rela-
tions Department (tel: 832-5607; fax:
832-6702).

Ministry of National Defence, 28A Dien
Bien Phy Street, Hanoi (tel: 826-8101;
fax: 845-7195); International Relations
Department, 33 A Pham Ngu Lao Street,
Hanoi (tel: 825-3646).

Ministry of Planning and Investment (back-
ground information on aid-financed pro-
jects), 2 Hoanag Van Thu, Hanoi;
External Economic Relations Department
(tel: 845-8241 (ext 3505); fax:
823-0161).

Ministry of Public Health, 138 A Giango
Vo, Hanoi; International Relations Depart-
ment (tel: 844-2463, 846-4050; fax:
846-4051).

Ministry of Sciences, Technology and En-
vironment, 39 Tran Hung Dao Street, Ha-
noi; International Relations Department
(tel: 826-3388; fax: 825-2733).

Ministry of Trade, 31 Trang Tien Street,
Hanoi; (tel: 826-2522; fax: 826-4696).

Ministry of Transport, 80 Tran Hung Dao
Street, Hanoi; International Relations De-
partment (tel: 825-3301; fax: 825-5851).

Office of the National Assembly, 35 Ngo
Quyen, Hanoi (tel: 252-861).

Other useful addresses
ASEAN Investment Promotion Agency,
Ministry of Planning and Investment, c/o

ASEAN Vietnam, 7 Chu Van An Street,
Hanoi (fax: 843-5758).

ASEAN Secretariat, 70 A Jl
Sisingamangaraja, Jakarta 12110, Indo-
nesia (tel: (+62-21) 726-2991,
724-3372; fax: (+62-21) 724-3504,
739-8234).

Asian Development Bank, Vietnam Resi-
dent Mission, c/o State Bank of Vietnam,
Room 401, 16 Tong Dan Street, Hanoi
(tel: 824-5908; fax: 824-6171).

British Consulate General, 25 Le Duan,
District 1, Ho Chi Minh City (tel:
829-2433; fax: 822-5740).

British Embassy, 31 Hai Ba Trung, Hanoi
(tel: 825-2510; fax: 826-5762).

British Embassy Commercial Office, 100
Tue Tinh Street, Hanoi (tel: 822-6875,
822-9455, 822-9457; fax: 822-9457).

Commerical and Tourist Services Centre,
1 Ba Trieu Street, Hanoi (tel: 826-8499;
fax: 826-5388).

Department General for Post and
Telecomunication, 18 Nguyen Du Street,
Hanoi; International Relations Department
(tel: 822-6622; fax: 822-6590).

Electricity of Vietnam (EVN), 18 Tran
Nguyen Han Street, Hanoi (tel:
826-3725; fax: 824-9462).

Foreign Trade & Investment Development
Centre, 92-96 Nguyen Hue Ave, District
1, Ho Chi Minh City (tel: 822-2982; fax:
822-2983).

Investip (will provide business contacts), 1
bis Yet Kieu Street, Hanoi (tel: 826-4707;
fax: 826-6185).

The National Oil Service Company of
Vietnam, 2 Le Loi Street, Vung Tau Srv,
Ho Chi Minh City (tel: 897-562; fax:
897-664).

Petrovietnam, 22 Ngo Quyen Street, Ha-
noi; International Relations Department
(tel: 825-2526; fax: 826-5942).

Saigon Shipping Company (Saigonship),
9 Nguyen Cong Tru Street, District 1, Ho
Chi Minh City (tel: 896-316, 896-302;
fax: 825-067).

State Committee for Co-operation and In-
vestment Consultancy Service Centre (will
provide business contacts), 56 Quoc Tu
Giam Street, Hanoi (tel: 825-4970; fax:
825-9271).

Tea Estate Agencies Ltd, 31 Nguyen Gia
Thieu Street, Hanoi (tel: 822-8556; fax:
822-7923).

US Embassy, 7 Lang Ha, Dong Da Dis-
trict, Hanoi (tel: 843-1500).

Vietnam Civil Aviation, Gia Lam Airport,
Hanoi; International Relations Department
(tel: 827-2241).

Vietnam Fund Management Co Ltd (in-
vestment into Vietnamese companies and
projects), 3 Trieu Viet Vuong Street, Hanoi
(tel: 822-8632, 826-6315; fax:
822-8648); 4 Dong Khoi, District 1, Ho
Chi Minh City (tel: 829-1074, 829-7206;
fax: 823-0685).

Vietnam National Foreign Trade Corpora-
tion (TRANSAF), 46 Ngo Quyen, Hanoi.

Vietnamese Embassy (US), Suite 400,
1233 20th Street, NW, Washington DC
20036 (tel: (+1-202) 861-0737; fax:
(+1-202) 202-861-0917; email:
info@vietnamembassy-usa.org).

National news agency: VNA (Vietnam
News Agency)

5 Ly Thuong Kiet Street, Hoan Kiem Dis-
trict, Hanoi (tel: 933-2418; fax:
933-0970; internet: www.vnagency.
com.vn).

Internet sites
Asian Development Bank:
www.adb.org/vrm

General Statistics Office (GSO):
www.gso.gov.vn

Vietnam Access (trade fairs and business
opportunities): http://vietnamaccess.com

Vietnam Business Journal: www.viam.com

VietnamNet.vn (news website)

2066

Nations of the World: A Political, Economic and Business Handbook




