
Spain

M
id-way through the Partido Popu-
lar (PP) (Popular Party) adminis-
tration, in June 2013, most

Spaniards had reached the conclusion that
their colourless prime minister, Mariano
Rajoy, was probably not the man for the
job. Spain had, in May 2013, overtaken
Greece as the European Union (EU) coun-
try with the highest unemployment rate.
In the month to 1 June Spanish unemploy-
ment had reached 26.9 per cent, edging
marginally ahead of Greece with 26.8 per
cent. Spain’s rise in unemployment oc-
curred, paradoxically, in a month when
the actual number of people out of work
fell, from 6,087,000 to 6,085,000 – a fig-
ure that was paraded by the government as
a ‘tide-turning’ development. Statistics do
not always paint an accurate picture: the
number of people of working age also fell
for this period, which accounted for the
small percentage rise. The undeniably de-
pressing statistic was the rise in youth un-
employment, which although slightly
down in May 2013 from 955,000 to
946,000, was unacceptable. The

unemployment rate among the under 25s
rose from 56.2 per cent in April to 56.5 per
cent in May.

Rajoy’s regression
An article in the Madrid daily, El País by
commentator Josep Ramoneda considered
that Mr Rajoy was bent of a retrogressive
reform programme that preferred to con-
centrate power among the government’s
cronies rather than redistribute it. Mr
Rajoy was seen to be silently effecting his
programme, not even resorting to the
cover of populism to deceive the elector-
ate. Mr Ramoneda also alleged that the
PP’s legislative action was aimed at
‘strengthening the privileges of those who
possessed most’ and of ‘traditional influ-
ence groups’. The journalist singled out
what had become known as the ‘Wert law’
(after education minister José Ignacio
Wert) whereby, according to the minister,
‘those who can’t get a 6.5 [mark out of
ten] had better leave off studying.’ The
opposition and its supporters character-
ised the Wert law as pure elitism,
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describing it as ‘a synthesis of the arro-
gance of these neo-liberals who speak of
liberty but are methodically intervention-
ist whenever their interests are con-
cerned.’

Mr Ramoneda’s criticism extended to
the extensive privatisation of basic ser-
vices ‘to the profit of friends of the
party… which typifies the caste culture
that is corrupting Spanish democracy.’
This ‘pork-barrel reflex’ had certainly led
to apparent levels of corruption that while
beggaring belief at least helped to main-
tain newspaper circulation levels. Any
concerted action, real or perceived, was
certainly not helped by the government’s
efforts to ensure that new appointments to
Spain’s Constitutional Court were made
on openly partisan criteria, resulting in
judges whose loyalty seemed to be to the
PP rather than to truth or transparency.
The Rajoy administration seemed to be set
on forcing both the Supreme and the Con-
stitutional Courts to make decisions that
would normally be down to parliament as
it did its best to load each court with its
supporters.

The extent to which the Rajoy govern-
ment could lay-off the blame for Spain’s
parlous economic circumstances was less
than clear. Placing the responsibility with
the regional governments certainly al-
lowed the PP to pursue greater centralisa-
tion, and blaming the regions for
profligacy meant that they were tarred by
accusations of waste, thereby deflecting
blame from Madrid. Predictably, the
Rajoy government repeatedly attempted
to lay the blame for Spain’s difficulties at

the feet of the former Socialist
government headed up by Mr Zapatero.

There’s the regions… and there’s
Catalonia
Spain’s regional government structure
was established in the post Franco period
when it seemed to most Spaniards that de-
mocracy could do no wrong. Since the
1970s the development of devolved gov-
ernment has steadily increased: by 2010
there were no less than 17 autonomous re-
gions. The relationship between the re-
gions, particularly the larger ones and the
central government has never been a
happy one. Madrid has often seen fit to
blame the regions for a lack of ‘fiscal rec-
titude’ (for which read ‘overspending’
and ‘indebtedness’) and the regions have
reciprocated by blaming Madrid for inad-
equate funding.

A mid-2012 survey by the Spanish com-
pany Demiscopia suggested that 80 per
cent of Spaniards believed the regional
governments had worsened the country’s
economic situation. At the same time, 70
per cent considered that their region’s
governments had simply created greater
bureaucracy and expenditure while failing
to improve their citizens quality of life. A
letter from a Catalan reader published in
El País itemised some of the structural
weaknesses of the Mediterranean region,
which had traditionally been considered
to be Spain’s most prosperous: ‘The bail-
out requested by the Catalan government
(of some €5 billion (US$6.67 billion)) was
hardly a surprise, given its levels of exu-
berant spending. Incredibly, the Catalan

government spends €5,000 (US$6,667)
per resident, while in Germany this figure
is just €3,000 (US$4,000). That is to say
that the Generalitat (Catalonia’s autono-
mous government) works out 40 per cent
more expensive than the federal state that
is Europe’s richest country… the Catalan
administration has created a structure that
can only be described as colossal: six lev-
els of management, 10,000 public offi-
cials, 18,000 advisers and counsellors and
439 public businesses; more than any of
Spain’s other regions… If this fat bureau-
cracy isn’t given a diet, the government
bailout will only be sufficient for a few
months before hunger ensues yet again.’

A further depressing observation was
the revelation that the advent of regional
governments had lowered the level of un-
derstanding and co-operation between the
regions. For the most part, autonomous re-
gions are entrusted with the management
– and funding – of education, health and
social welfare budgets. The taxation
model on which the system rests rather
fell apart in 2008 as local taxation reve-
nues from building permits and property
sales dropped sharply while the recurring
costs of education and health provision
continued to rise. The increased expendi-
ture levels reflected, quite simply, popula-
tion increases and greater longevity. In
many cases regional indebtedness was fu-
elled by errant regional savings banks that
lacked adequate management and con-
trols. The situation was not helped by the
culture of abundance created by a decade
of lavish external funding from EU
infrastructural development budgets. In

extremis these resulted in municipal air-
ports with no flights (Castellón) and high
speed railway services that could number
their daily passengers in the lower
hundreds.

The relations between Madrid and the
Catalan government in Barcelona have
been described by one neutral observer as
‘a train crash waiting to happen’. As Cata-
lan public dissent rose in protest at in-
creasing austerity, so did the animosity
between the two cities. The autumn 2012
regional elections saw the Catalan prime
minister, Mr Artur Mas’ Convergencia i
Unió (CIU) (Convergence and Union)
lose 12 seats as its coalition partner, the
Esquerra Repubicana de Catalunya (ERC)
(Republican Left of Catalonia) gained 11
seats. The Partit dels Socialistes de
Catalunya (PSC) (Socialist Party of
Catalonia) also lost 8 seats. The popular-
ity of the ERC appeared to derive from its
more forthright stance on the independ-
ence question. In an effort to restore his
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KEY INDICATORS Spain

Unit 2008 2009 2010 2011 2012

Population m *45.62 *45.83 *46.07 *46.15 *46.16

Gross domestic product
(GDP) US$bn 1,602.00 1,464.00 1,409.90 1,493.50 *1,352.06

GDP per capita US$ 35,377 31,946 30,639 32,360 *29,289

GDP real growth % 0.9 -3.6 -0.1 0.7 *-1.4

Inflation % 4.1 -0.3 2.0 3.1 *2.4

Unemployment % 11.3 18.0 20.1 21.1 *25.0

Coal output mtoe 5.5 4.1 3.3 2.5 2.4

Exports (fob) (goods) US$m 285,896.0 223,981.0 252,974.0 304,335.0 291,620.0

Imports (fob) (goods) US$m 415,532.0 286,813.0 315,323.0 359,737.0 323,557.0

Balance of trade US$m-129,636.0 -62,833.0 -62,350.0 -55,402.0 -31,938.0

Current account US$m-153,665.0 -80,375.0 -64,342.0 -51,919.0 *-14,499.0

Total reserves minust
gold US$m 12,414.0 18,205.0 19,146.0 20,331.8 35,523.0

Foreign exchange US$m 11,540.0 12,787.0 13,306.0 13,803.3 3,180.0

Exchange rate per US$ 0.68 0.78 0.76 0.75 0.77

* estimated figure
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party’s independence credentials, Mr Mas
had embarked on a soi-disant cultural
programme of events entitled ‘Spain
Against Catalonia’, loosely commemorat-
ing the 300th anniversary of the the defeat
of Barcelona by the Castilian troops of
Philip V. Spain was depicted as the his-
toric enemy in a project to assert that the
‘permanent conflict’ between the two
bodies politic was down to the ‘imposition
of a Castilian, Spanish culture’ against the
Catalans desire for ‘reasonable compro-
mise’. A leading article in El País sug-
gested that Mr Mas and his followers were
simply attributing all Catalonia’s prob-
lems to the ‘foreign enemy’ of Madrid
while endeavouring to ‘impose a romantic
vision of the nation’. In short, Mr Mas was
endorsing the cliché of an enlightened
Catalonia bravely battling against a ‘dark,
tyrannical Spain’. A vision which failed to
correspond with the realities of
twenty-first century Europe.

Corruption
In the first few months of 2013 Spaniards
became inured to the liturgy of high cor-
ruption cases that appeared, daily, on the
front pages of their newspapers. The list of
names involved no longer gave rise to sur-
prise: in many cases the names were those
of high profile national and regional poli-
ticians. Perhaps the most insidious was the
so called ‘Gürtel’ corruption case which
appeared to implicate a host of PP politi-
cians to the extent of destroying much of
the credibility that the uncharismatic Mr
Rajoy had originally enjoyed as prime
minister. ‘Gürtel’ in German means ‘belt’,
as does the name Correa in Spanish. A
middle ranking PP politician Francisco
Correa was at the heart of the alleged em-
bezzlement charges which were estimated
to be as high as €120 million (US$160
million). If that wasn’t enough for the
prime minister to cope with, in early 2013
it emerged that the former treasurer of the
PP, Luis Bárcenas, had deposited some
€25 million (US$33 million) in a Swiss
bank account. It seemed that the PP ran a
double accounting system in order to
avoid Spain’s political party funding laws.
According to Mr Bárcenas’ meticulous
handwritten records, the bookkeeping
system was designed to dodge party fund-
ing laws and used it to pay hand-outs to
senior party members – including Mr
Rajoy who was listed as the recipient of
€250,000 (US$333,000). Mr Bárcenas ad-
mitted to having taken advantage of a
2012 government tax amnesty year to pay
only 10 per cent tax on an undeclared €11
million (US$14.7 million). In mid-2013 it

remained to be seen if any of the
politicians receiving the payments had
bothered to declare the payments to the
Spanish tax authorities. It was alleged that
the funds had originally been received
from major Spanish enterprises – largely
in the civil engineering and construction
business.

María Dolores de Cospedal, the PP’s
secretary general, was wheeled forward in
a would-be damage limitation exercise by
the PP. Ms de Cospedal soon found her-
self in the Queen Gertrude role, protesting
too much at the allegations that were pub-
lished – originally and in some detail – by
El País, followed by virtually every news-
paper in Spain and relayed by news agen-
cies to the world’s press. Mr Rajoy had
rather limply claimed the party was the
victim of ‘a dark and dangerous conspir-
acy’. The ‘party line’ was also under-
mined by the confirmation by half a dozen
of the recipients that they had indeed re-
ceived the money. A former senate presi-
dent, Pío García Escudero, admitted that
he had received no less than five million
euros (US$6.67 million) with which to re-
pair his home. The Spanish electorate,
facing austerity measures comparable to
those of Greece, were not disposed to look
kindly upon the flagrant corruption that
seemed to be central to the activities of
their ruling party. Not that the PP were
alone in being tainted with corruption. In
Barcelona, scandal surrounded the Palau
de la Música Catalana (Palace of Catalan
Music), the iconic concert hall, which was
as much a monument to Catalan pride as
the Barcelona football club’s Cam Nou.
Catalans were shocked when the concert
hall’s director, one Félix Millet, was ar-
rested on charges of embezzling over €10
million (US$13.3 million) in funds des-
tined for renovation works. In Catalona
things went from bad to worse with the ar-
rest, on the authority of the high-profile
judge Baltasar Garzon, of eight Catalan
politicians, entrepreneurs and high-rank-
ing officials allegedly involved in a wide-
spread real estate fraud. On top of it all,
the Barcelona football club’s superstar,
Argentine Lionel Messi, was arraigned to
appear in court on charges of tax evasion.
If Catalonia was not proof against the cor-
ruption epidemic that swamped Spain, the
rest of the country was doing its best to
stay ahead. In the Balearic island of
Mallorca a multi-million euro fraud per-
petrated by the directors of the Palma
based Noos Foundation, headed by no less
than the son in law of Spain’s head of
state, King Juan Carlos, saw not only the
son in law scheduled to appear in court,

but even resulted in rumours that the
King’s daughter, the Infanta (Princess)
Cristina was involved.

The government could take scant satis-
faction from a report in the New York

Times that ‘Spain is by no means Europe’s
most corrupt nation – Greece and Italy are
considered more so.’ The newspaper arti-
cle went on to note that ‘the sheer volume
of political corruption cases in Spain is
proving deeply embarrassing.’ One esti-
mate put at about 1,000 the number of of-
ficials – of all ranks – being investigated
on charges of corruption. The sums of
money involved are simply mind-bog-
gling. Such is the number of cases that ex-
tensive and detailed national newspaper
coverage is virtually impossible. Neutral
observers suspect that somewhere along
the line the government’s heavy hand also
limits the television coverage.

The situation will not be helped by
Spain’s under resourced judicial system,
where important corruption cases can lan-
guish unresolved for years.

The economy – OECD constraints…
In its annual assessment of the Spanish
economy, in 2012 the Paris based Organi-
sation for Economic Development and
Co-operation (OECD) concluded that
‘Spain is immersed in a prolonged reces-
sion’. The OECD went on to note that
‘The depressing impact on activity of pri-
vate sector deleveraging and the need for
sizeable fiscal consolidation following the
bust of the domestic credit boom has been
compounded by the euro-zone debt cri-
sis.’ Structural rigidities in the labour mar-
ket were also held responsible for the
steep increase in unemployment, along-
side the banking crisis. In the view of the
OECD, ‘the prospect of an immediate re-
covery remained remote as deleveraging
of the private sector still had a long way to
go.’ What the OECD referred to as the
‘feedback loop’ between government fi-
nances and the banking sector remained
strong, notwithstanding the loan of up to
€100 billion (US$133.3 billion) from the
euro-zone area governments to recapita-
lise the banks. The OECD recommended
that ‘This feedback loop must be broken.’
Further structural reforms are needed to
boost employment, notably (as referred to
above) among youth and to improve com-
petitiveness, helping to reduce the current
account deficit further.

In the view of the OECD, Spain’s finan-
cial crisis needed to be addressed quickly
(a tacit suggestion that the government
was dragging its heels). Progress had been
made in the recognition of losses, which
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was key for restoring confidence in the
banking sector. The government had at
least taken an important step by tightening
the rules on the banks’ real estate expo-
sures. The rapid orderly resolution of
non-viable banks and the recapitalisation
of viable banks would be key, as set out in
the Memorandum of Understanding with
the EU on a financial sector reform
programme. The impaired housing-re-
lated assets also needed to be transferred
to the planned asset management com-
pany at prices low enough to limit the
risks for public finances. The OECD also
felt that confidence in public finances
needed to be restored. To achieve this, the
government should aim at meeting the
new headline deficit targets adopted in
July 2012, unless gross domestic product
(GDP) growth turned out to be lower than
expected. The reform of budgetary rules
across all levels of government and recent
consolidation measures marked substan-
tial progress. The consolidation measures
needed to reach the deficit target in 2014
and the permanent budgetary measures
needed to stabilise government debt
should be spelled out. There was, in the
opinion of the OECD, further scope for
tax reform to contribute to budgetary con-
solidation. Further pension reforms would
improve long-term sustainability and im-
prove incentives to move activity from the
black to the formal economy.

… and IMF concerns
In its June 2013 report on the Spanish
economy, the International Monetary
Fund (IMF) struck a more optimistic note,
saying that ‘Strong reform progress is
helping stabilise the economy and exter-
nal and fiscal imbalances are correcting
rapidly.’ However, the IMF considers that
Spain’s unemployment remains unaccept-
ably high and the outlook difficult. The re-
form progress registered by the OECD
was seen to be supporting the economy
amid ‘strong headwinds’. The IMF noted
that a wide range of fiscal measures had
been enacted, at all levels of government,
and transparency sharply upgraded.

In 2012, Spain had passed a new law on
political party financing which repre-
sented, in the view of Transparency Inter-
national (TI), a modest improvement over
the existing law. On the 2012 TI Corrup-
tion Perceptions Index Spain came 30 out
of the countries surveyed, one place better
than that achieved in 2011. Spain had re-
duced the amount of public funding for
the functioning of political parties and
clarified sanctioning mechanisms for
non-compliance with the law. The law’s

impact on curbing corruption will depend
on how effective its implementation turns
out to be.

The rates at which, as a nation, Spain
borrows money (its ‘sovereign spreads’)
have fallen since late 2012 summer as fi-
nancial market confidence strengthens.
Wage growth in 2013 is moderating and
unit labour costs decreasing. Unusually
for Spain, there was some good news in
the IMF report: competitiveness had im-
proved, Spain’s exports were performing
strongly (among the best in the euro-zone)
and the current account had swung rapidly
into surplus, thus reducing vulnerabilities.
Equally remarkably, the fiscal deficit is
falling sharply despite the recession, with
every region contributing. Private debt is
also falling. However, the economy re-
mains in recession amid unacceptable lev-
els of unemployment. The lower
sovereign borrowing costs are not, in the
view of the IMF, feeding through to the
real economy: credit is contracting
sharply and lending rates remain too high.
Hampered by private sector deleveraging
and fiscal consolidation and compounded
by labour market rigidities, output has
contracted for seven quarters.

While in June 2013 there were signs that
the economic contraction might end before
long, the outlook remained difficult. The
IMF expects growth to start to turn positive
in late 2013 and to gradually pick up to
around 1 per cent in the medium term, with
limited gains in employment. The external
sector looks likely to continue to be the
bright spot, but probably not enough to
generate sufficiently strong growth given
weak domestic demand. A positive sce-
nario as optimistically depicted by the
Rajoy government is, in the view of the
IMF, possible, especially in the medium
term if the envisaged reforms are fully im-
plemented, not only by Spain but in the
euro-zone. But there are also downside
risks: private sector deleveraging could
weigh more heavily on growth or financial
market pressures intensify.

Generating jobs and growth in Spain
will require euro-zone policies to be much
more supportive, but Spain also needs to
implement much of its announced
programme. The IMF considers that the
focus should be on a pro-jobs strategy that
allows the economy to grow and hire. This
means building on existing progress in
making prices bear more of the adjust-
ment than quantities, helping the private
sector delever, making sure banks can ex-
tend credit to healthy businesses and mini-
mising the drag from the inevitable fiscal
consolidation.

Making the labour market more
job-friendly and inclusive requires the re-
forms to go further to generate jobs. The
2012 reforms represented substantial im-
provements. But in the view of the IMF,
the labour market dynamics need to im-
prove to reduce unemployment effec-
tively. Internal flexibility is improving,
but deeper reforms of collective bargain-
ing might be needed. Insufficient progress
has been made in reducing the damaging
divide between permanent and temporary
contracts. The probability of finding a
permanent job remains too low and that of
losing a temporary job too high. To help
the unemployed find jobs, better training
and placement services are needed. For
certain groups, such as the young and the
low-skilled, more ambitious policies to re-
duce the cost (including tax cost) of em-
ploying them may be required.

Spain’s banks, the other side of the
deleveraging coin, also need to play their
part. Losses need to be promptly recog-
nised and distressed assets sold to avoid
tying up resources that could flow to more
productive uses. And while it is only to be
expected that available credit shrinks in a
recession following a credit boom, a
slower pace would benefit the economy as
a whole. Spain’s banking system has be-
come significantly stronger but risks re-
main. In the view of the IMF, the priorities
include continuing to reinforce the quality
and quantity of capital, including a cau-
tious approach to cash dividends, cleaning
up loan books and encouraging the
prompt disposal of distressed assets.

The IMF considered that the essential
fiscal adjustment needs to be as gradual
and growth-friendly as possible. Despite
the substantial adjustment in 2012, the
deficit is still very large and needs to be
reduced further to ensure debt
sustainability. But reducing it too quickly
could hurt Spain’s tentative growth. The
government’s new medium-term struc-
tural deficit reduction targets strike a rea-
sonable balance between reducing the
deficit and supporting growth.

The IMF also called for an ambitious
legislation programme. This includes the
creation of an independent fiscal council
with a non-renewable presidential term of
five years or more. Of greater significance
is the IMF view that Europe should do
more. The measures adopted in Brussels
have reduced risks and financial market
stress. Nevertheless, these initiatives have
not been sufficient to ‘reverse financial
fragmentation, fix the broken transmis-
sion mechanism and deliver higher
growth and employment, neither for the
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euro-zone nor Spain.’ Of particular im-
portance to Spain would be the move to a
full banking union, which would help
break the sovereign/bank loop by allow-
ing Spanish firms to compete for funds on
their own merits rather than on their coun-
try of residence. Further European Central
Bank (ECB) measures to reduce the bor-
rowing costs facing Spain’s private sector
would also be important.

Risk assessment
Politics Poor
Economy Poor
Regional stability Good

COUNTRY PROFILE

Historical profile
1492 Spain began colonising much of the
Americas, beginning with Hispaniola
(Haiti and the Dominican Republic), fol-
lowing Christopher Columbus’ landings in
the region.
1556 Spain took control of Melilla in
Morocco.
1560s Spain colonised the Philippines.
1668 Spain took control of Ceuta in
Morocco.
1702–14 The major European powers
fought to install a new monarchy in Spain
in the War of the Spanish Succession, fol-
lowing the death of Charles II in 1700.
France eventually installed the grandson
of Louis XIV, Philip of Anjou, as the King
of Spain.
1778 Spain took control of Fernando Pó
(Bioko, now part of Equatorial Guinea).
1808–13 The Spanish fought against
French rule in the War of Independence.
1868 The army revolted against the Span-
ish monarchy. A military government, led
by General Juan Prim, took power. Prim
offered the Spanish crown to the son of
Italian king Victor Emmanuel II, Amadeo
of Savoy.
1873 Prim was assassinated. Amadeo of
Savoy left Spain after failing to get in-
stalled as the new king. The remnants of
the government announced the creation
of the First Spanish Republic.
1874 Attempts to introduce constitutional
and political reforms to the Republic
failed and the monarchy was restored.
1884 Spain took control of the Spanish
Sahara (now Western Sahara); it became
a province of Spain in 1934.
1885 Spain established the colony of
Spanish Guinea in Central Africa, com-
prising Río Muni and Fernando Pó.
1898 Spain lost control of Cuba, Guam,
the Philippines and Puerto Rico, after be-
ing defeated in Cuba by the US.
1912 Spain and France partitioned Mo-
rocco into protectorates. Spain estab-
lished the Spanish Morocco protectorate.

1923 The war in Morocco and an eco-
nomic recession resulted to an authoritar-
ian government in Spain, led by General
Miguel Primo de Rivera.
1926 The Spanish and French defeated
the Moroccans, bringing the war to an
end.
1930 After failing with economic and po-
litical reforms, Primo de Rivera resigned
from government
1931 Republican parties won the munici-
pal elections, which led the Spanish King,
Alfonso XIII, to abdicate. The Second Re-
public was declared.
1936–39 Civil war broke out when the
democratically elected Republican gov-
ernment was attacked in an attempted
coup d’état. The Nationalist alliance com-
posed of monarchists, right-wing parties
and the army, led by Francisco Franco y
Bahamonde, fought to take control of
Spain. Fascist Germany and Italy, ignor-
ing arms embargoes, supported Franco’s
forces with men and materials. The gov-
ernment, denied legitimate arms from
other European sources, gained the back-
ing of the Soviet Union and welcomed
over 56,000 overseas volunteers to fight
in the International Brigades.
1939 Nationalist forces won the Civil
War. General Franco became Head of
State, established a dictatorship, restricted
individual liberties and severely repressed
all challenges to his power.
1955 An isolated Spain was allowed to
join the UN.
1956 Spain granted Morocco independ-
ence, but retained control of the Ceuta
and Melilla enclaves in northern
Morocco.
1958 Spain handed the Tarfaya enclave
in West Africa over to Morocco.
1959 The Euskadi ta Azkatasuna (ETA)
(Homeland and Freedom) group was
formed with the aim of creating an inde-
pendent Basque region.
1968 Spanish Guinea in West Africa
gained independence and was renamed
Equatorial Guinea.
1969 Spain withdrew from the Sidi Ifni en-
clave in West Africa, handing it over to
Morocco.
1973 Prime Minister Admiral Luis Carrero
Blanco was assassinated by the terriorist
group, Euskadi Ta Askatasuna (ETA)
(Basque Homeland and Freedom), after
the government had executed a number
of Basque militants.
1975 General Franco died. Juan Carlos,
grandson of the last King, Alfonso XIII,
was crowned King Juan Carlos I and be-
came Head of State. Spain withdrew from
Western Sahara.
1977 Restrictions on political activity were
lifted and free parliamentary elections
were held. The Union de Centro
Democrático (UCD) (Union of the

Democratic Centre) coalition, led by
Adolfo Sáurez González, won.
1978 A new constitution confirmed Spain
as a parliamentary monarchy with free-
dom for political parties and enshrined
the ‘indissoluble unity of the Spanish na-
tion’. It also recognised the right to auton-
omy of its ‘nationalities and regions’.
1980s Referenda on regional autonomy
in the Basque region and Catalonia be-
gan the process of devolution. Spain was
divided into 17 provinces, each with a
president and parliament, plus the two
self-governing enclaves on the north Afri-
can coast – Ceuta and Melilla.
1981 The paramilitary Guardia Civil (Civil
Guard) attempted a coup d’état, holding
members of the cabinet and parliament
hostage. The coup was aborted when
King Carlos demanded that the military
must remain loyal to the crown and the
constitution.
1982 The Partido Socialista Obrero
Español (PSOE) (Spanish Socialist Work-
ers’ Party), under Felipe González, won
the general election. Morocco laid claim
to Ceuta, Melilla and the Canary Islands.
1983 A secret death squad known as the
Grupo Antiterrorista de Liberacion (GAL)
(Anti-Terrorist Group) was set up funded
by the Interior Ministry in order to combat
ETA. Between 1983 and 1987, 28 people
were murdered by the GAL in what be-
came known as Spain’s ‘dirty war’. Sev-
eral of those killed later turned out to
have no connection with ETA and revela-
tions surrounding the death squads’ activ-
ities later contributed to the downfall of
the PSOE government.
1986 Spain joined the EU.
1986–96 The PSOE won the 1986, 1990
and 1993 parliamentary elections and
Felipe González served four terms as
prime minister.
1995 José María Aznar, leader of the op-
position Partido Popular (PP) (Popular
Party) survived an assassination attempt by
ETA.
1996 Aznar became prime minister of a
PP minority government.
1998 ETA announced a unilateral
ceasefire. It was blamed for more than
800 deaths since its campaign of terror
began in 1968.
2000 ETA called off its ceasefire. The PP
won parliamentary elections.
2001 A new round of talks began be-
tween Britain and Spain on the future of
Gibraltar.
2002 Euro currency replaced the peseta.
An international incident occurred when
12 Moroccan soldiers landed on the dis-
puted tiny uninhabited Isla del Perejil
(Parsley Island), close to the Spanish-con-
trolled Ceuta enclave in Morocco. Spain
re-occupied the island, to which Morocco
lays claim and calls Leila.
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2003 The Batasuna (Unity) party (previ-
ously the Herribatasuna party), believed to
be the political organisation representing
ETA, was banned. Government support
for the US-lead coalition invasion of Iraq
was opposed by an estimated 85 per cent
of the population, causing a further dete-
rioration in support for the PP.
2004 ETA announced a cease-fire. Ten
co-ordinated bombs exploded on four
commuter trains in Madrid, during the
morning rush hour, killing 191 people
and injuring over 1,800. ETA denied re-
sponsibility; a gang of extremist Islamists,
who later committed suicide in a bomb
blast during a police raid, were identified
as the culprits. The Madrid atrocity had an
immediate effect on the electorate, who
gave a victory to the opposition party,
PSOE, in the general elections. José Luis
Rodríguez Zapatero (PSOE) was sworn in
as prime minister.
2005 At least 250,000 people marched
in Madrid to protest against the govern-
ment’s intention to negotiate with ETA.
Spain reinforced fences protecting Ceuta
and Melilla, its enclaves in North Africa,
after hundreds of would-be immigrants at-
tempted to storm the territories. Spain
launched an investigation into allegations
that CIA planes made secret stopovers on
Spanish territory for purposes of extraordi-
nary rendition, whereby foreign suspects
were sent to another country for interroga-
tion under less humane conditions.
2006 Spain agreed to write off most of
the debt owed to it by Bolivia. ETA an-
nounced a complete cease-fire. In a local
referendum residents of Catalonia voted
by 73.9 per cent in favour of greater re-
gional autonomy and self-government.
The outcome prompted other regions,
such as Galicia, Valancia, the Balearic Is-
lands and Andalusia to push for greater
autonomy. ETA exploded a car bomb in a
Madrid airport car park, killing two peo-
ple and ending a nine-month cease-fire.
However ETA also claimed that its
cease-fire was still in effect. Over 31,000
African migrants (six times the numbers
arriving in 2005), lacking work permits,
made the hazardous ocean journey to the
Canary Islands in an attempt to enter the
EU for work and a better life.
2007 ETA called off its 15-month
cease-fire. Spanish police arrested 23 se-
nior members of Batasuna. Of the 28 de-
fendants on trial for the 2004 Madrid
train bombings three were found guilty
and sentenced to thousands of years in
prison, while seven were acquitted, in-
cluding the alleged mastermind.
2008 José Zapatero was re-elected as
prime minister and named a new cabinet
with a majority of women members. The
senate voted overwhelmingly to adopt the
European Union’s Lisbon Treaty. Once

King Juan Carlos signed the treaty, Spain
became the 23rd EU state to ratify it.
2009 The economy officially entered re-
cession; the unemployment rate reached
17.4 per cent.
2010 After six quarters of falling growth
the economy grew by 0.1 per cent for the
first three months of 2010; in the same
week it was announced that the unem-
ployment rate had reached 20 per cent.
The Catalonia parliament voted by 68 to
55 to become the first mainland region in
Spain to ban bullfighting, from January
2012. ETA announced a cease-fire, but
the Basque and Spanish central govern-
ment dismissed the declaration as ‘mean-
ingless’ as ETA had not renounced
violence or its dissolution.
2011 A smoking ban in bars and restau-
rants came into effect in January. In Feb-
ruary Spain’s number of unemployed was
4.7 million, some 20.5 per cent of the
population. In April, Prime Minister
Zapatero announced that he would not
seek a third term in parliamentary elec-
tions due in 2012. An earthquake, of
magnitude 5.2 struck Lorca in south east-
ern Spain in May, killing nine people and
leaving over 3,000 people homeless. In
May, thousands of young unemployed, in-
cluding many graduates, protested in
Puerta del Sol in Madrid, angry at the
government’s economic policies that left
so many of them unemployed (44.6 per
cent of under 25-year olds). By July the
protests had grown into a movement of
disaffected called El Indignado (The Indig-
nant), which began a 1,500km march to
Brussels (headquarters of the EU) to com-
plain about how the EU’s financial mar-
kets had had a detrimental effect on
Spain’s economic stability and their fu-
ture. The prime minister called for elec-
tions on 20 November, four months
earlier than expected, to ‘project political
and economic certainty’. A visit by the
Pope in August to celebrate mass at the
end of World Youth Day was marred by
protests against the cost of the visit, and
by a violent rain squall that blew off the
Pope’s skull cap. The last bullfight in
Catalonia was held on 25 September. On
20 October, after 40 years of terrorist at-
tacks, Eta announced a ‘definitive cessa-
tion’ to its armed resistance to Spanish
rule. Prime Minister Zapatero declared the
decision as a ‘victory for democracy, law
and reason’. In parliamentary elections,
the opposition, centre-right, PP won 44.6
per cent of the vote (186 seats out of
350), while the ruling PSOE won 28.7 per
cent (110); turnout was 71.7 per cent.
Mariano Rajoy Brey took office as prime
minister on 20 December.
2012 Spain reported the highest unem-
ployment rate in the EU of 22.9 per cent.
Unemployment reached a record 24.4

per cent at the end of March, with
5,639,500 people out of work; in the first
quarter 365,900 people lost their jobs.
On 17 May the ratings agency Moody’s
cut the credit ratings of 16 banks, includ-
ing two of Spain’s largest banking institu-
tions, Banco Santander and BBVA; 10 of
the 16 were also put on negative credit
watch, with further downgrades possible.
Moody’s cited ‘adverse operating condi-
tions’ in a renewed recession and the
on-going real estate crisis, plus persistent
high unemployment, for its decision. The
unemployment rate in the second quarter
of 2012 reached 24.6 per cent, the high-
est rate since 1976; Spain’s youth unem-
ployment in the second quarter was 53
per cent. On 12 November the Spanish
Banking Association declared a two-year
moratorium on domestic evictions, follow-
ing the separate suicide of two people
and the public disgust at the loss by
350,000 homeowners of their property
(but not the loan). On 26 November, a
majority of voters in Catalonia backed
pro-independence candidates in local
elections. The surprise was that the party
of staunchly separatist Catalan President
Artur Mas, the CiU, lost 12 seats, al-
though his middle- to right-wing party still
maintained the largest bloc of seats – 50
(out of 135). The another left wing
pro-Catalan independence party, the
ERC, won 21 seats. It is unlikely however
that the two parties will be able to work
together to win a referendum on inde-
pendence. On 28 November the Euro-
pean Commission approved the
government’s plans to restructure and na-
tionalise the top four banks allowing the
payment of US$129 billion from the
Euro-zone bailout fund.
2013 On 9 July El Mondo published doc-
uments which it alleges show Prime Minis-
ter Mariano Rajoy and other top
politicians received illicit payments from a
PP ‘slush fund’. The PP denies the allega-
tions. On 16 July Rajoy said he would not
give in to blackmail, despite calls for his
resignation. In July the South America
trade organisation, Mercosur, threatened
to withdraw its ambassadors from Spain,
Portugal and Italy over their banning from
European airspace of President Morales
of Bolivia’s plane. President Morales was
returning from Russia and it was sus-
pected that Edward Snowden, an Ameri-
can accused of leaking secrets about US
surveillance schemes, was onboard.
Bolivia is an associate member of
Mercosur. Official figures published in
July showed the unemployment rate for
the secon quarter had fallen for the first
time in two years, to 26.3 per cent from
27.2 per cent in t he first quarter. The
number of unemployed was given at just
below six million. On 24 July a high



speed train travelling to Santiago de
Compostela came off the rails, resulting
in 79 deaths. On 1 August Prime Minister
Rajoy admitted to MPs that he had made
a mistake in trusting disgraced former col-
league, Luis Barcenas, but that claims he
was corrupt were ‘lies and manipulations’,
and again defied calls for his resignation.
Thousands of supporters of the Catalan
independence movement formed a
400km chain across the region on 11
September, Catalonia’s national day.

Political structure
Constitution
The constitution dates from the advent of
democracy in 1978. Most laws are de-
bated and passed in Congress first, and
then in the Senate, the upper house,
which can send back amended bills. In
case of emergency, the government may
issue decrees. They are called Decree
Laws if they require ratification by parlia-
ment. All laws require the king’s ratifica-
tion and come into force when published
in the Official Bulletin.
There are 17 comunidades autónomas
(autonomous regions): Andalucia,
Aragón, Asturias, Baleares (Balearic Is-
lands), Canarias (Canary Islands),
Cantabria, Castilla-La Mancha, Castilla y
León, Cataluñya, Comunidad Valencian,
Extremadura, Galicia, La Rioja, Madrid,
Murcia, Navarra, País Vasco (Basque
country). Spain also has sovereignty of
five communities on and off the coast of
Morocco: the coastal ports of Ceuta and
Melilla are administered as autonomous
regions; the islands of Chafarinas, Peñon
de Alhucemas and Peñon de Velez de la
Gomera are under direct Spanish
administration.
Autonomous regions have regional parlia-
ments and governments with varying de-
grees of powers on local affairs. Three
regions with a tradition of autonomy and
their own language – the Basque country
(Euskadi), Cataluñya and Galicia – have
these wider powers. The Basque govern-
ment, for example, raises its own taxes.
There is universal suffrage from age 18.
Form of state
Federal parliamentary democratic
monarchy
The executive
The president of the government (prime
minister) appoints the cabinet and has ex-
ecutive power. He is appointed by the
head of state and his appointment must
be ratified by the national legislature.
National legislature
The bicameral Las Cortes Generales (The
General Courts) is composed of the
Congreso de los Diputados (Congress of
Deputies) (lower house) with 350 mem-
bers, elected by popular vote on block
lists by proportional representation in

provincial constituencies, who serve for
four-year terms.
In the Senado de España (Senate of
Spain) (upper house) has 259-members in
total, of which 208 are directly elected
and 51 are appointed by regional legisla-
tures. Members serve for four-year terms;
appointed members may be recalled by
their respective legislatures at any time.
Parties need to gain at least 3 per cent of
the vote to gain representation in either
house.
Legal system
The Spanish legal system is based on civil
law. The Supreme Court is at the summit
of the judiciary. There are also 16 Divi-
sion High Courts, 50 Provincial High
Courts and, below these, Courts of First
Instance, District Courts, Municipal and
Peace Courts. Spain does not accept
compulsory jurisdiction by the Interna-
tional Court of Justice (ICJ).
Last elections
20 November 2011 (parliamentary)
Results: Parliamentary: the Partido Popu-
lar (PP) (Popular Party) won 44.6 per cent
of the vote (186 seats out of 350), Partido
Socialista Obrero Español (PSOE) (Span-
ish Socialist Workers’ Party) 28.7 per cent
(110), Izquierda Unida (IU) (United Left)
6.9 per cent (11), Unión, Progreso y
Democracia (UPD) (Union, Progress and
Democracy) 4.7 per cent (five),
Convergència i Unió (CiU) (Convergence
and Union) 4.2 per cent (16), Amaiur (co-
alition of three parties and independents
representing regional homelands) 1.4 per
cent (seven), the Eusko Alberdi
Jeltzalea-Partido Nacionalista Vasco
(EAJ-PNV) (Basque Nationalist Party) 1.3
per cent (five). Turnout was 71.7 per cent.
Next elections
2016 (parliamentary)

Political parties
Ruling party
Partido Popular (PP) (Popular Party) (from
20 Nov 2011)
Main opposition party
Partido Socialista Obrero Español (PSOE)
(Spanish Socialist Workers’ Party)

Population
46.16 million (2012)
Approximately 15 per cent of children are
under 14 years.
Last census: November 2001:
40,847,371 (including offshore territories)
Population density: 79 inhabitants per
square km. Urban population 77 per cent
(2010 Unicef).
Annual growth rate: 0.8 per cent,
1990–2010 (Unicef).
Ethnic make-up
In addition to Spaniards, there are several
minor groups, including Gypsies, Portu-
guese, Latin Americans and North
Africans.

Religions
Roman Catholic (94 per cent), Islam,
Protestant and Jewish.

Education
Primary schooling begins at the age of six
and lasts for six years. Secondary school-
ing lasts until aged 16 (both of which are
provided free). Final exams allow progres-
sion to higher secondary schools which
teach either academic or vocational
programmes. Teaching may be carried
out in Spanish, Catalan, Basque, or
Galician.
Private schools are responsible for the ed-
ucation of more than 30 per cent of
children.
Higher education is only possible after
successfully sitting an entrance exam.
There are some 20 state universities, four
polytechnics, two independent universities
and eight technical universities. The devel-
opment of alternative forms of higher ed-
ucation have made access to established
universities more selective. It has also
been proposed that the present five-year
university degree courses be reduced to
three years.
Public expenditure on education typically
amounts to 5 per cent of annual gross na-
tional income.
Literacy rate: 97.9 per cent, adult rates
(2003)
Compulsory years: Six to 16
Enrolment rate: 109 per cent, gross pri-
mary enrolment of relevant age group (in-
cluding repeaters); 120 per cent, gross
secondary enrolment (World Bank).
Pupils per teacher: 15 in primary
schools

Health
As Spain’s economy has grown, spending
on healthcare has risen, reaching 7.5 per
cent of GDP, spending just below the Or-
ganisation for Economic Co-operation
and Development (OECD) average of 7.7
per cent on medical goods and services.
Most of this expenditure is in the form of
state funding at 71.4 per cent. Efforts are
under way to cut the state’s pharmaceuti-
cal bill, representing 20 per cent of total
public health spending. Pre-paid
healthcare plans amount to 14.1 per cent
of the 28.6 per cent of GDP spent pri-
vately on health costs.
The health sector, under the authority of
INSALUD, the National Institute of Health,
includes hospitals, community health cen-
tres and emergency services. The social
security health scheme covers all insured
persons and their dependants.
HIV/Aids
HIV prevalence: 0.7 per cent aged
15–49 in 2003 (World Bank)
Life expectancy: 80 years, 2004 (WHO
2006)
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Fertility rate/Maternal mortality rate:
1.5 births per woman, 2010 (Unicef)
Birth rate/Death rate: 10 births per
1,000 population; 9.5 deaths per 1,000
population (2003).
Child (under 5 years) mortality rate
(per 1,000): 5 per 1,000 live births
(WHO 2012)
Head of population per physician:
3.30 physicians per 1,000 people, 2003
(WHO 2006)

Welfare
The National Institute of Social Security
oversees a national insurance scheme,
which is compulsory for all employed and
self-employed workers. It provides a range
of benefits including those for sickness,
maternity, accident insurance, retirement
pensions and unemployment benefits.
Contributions are paid by employees, em-
ployers and the state. The employed are
classified in a series of professional and
labour categories for the purpose of de-
termining social security taxes. Each cate-
gory has maximum and minimum
contribution bases which are revised an-
nually. The state pays retirement pensions
from the age of 65 for men and women.
Spain offers a special system of unem-
ployment protection for casual workers in
agriculture. The Rural Employment Plan
combines employment policy measures
and social welfare benefits. The benefit is
granted to workers who have paid contri-
butions under the Agricultural Social Se-
curity Scheme and is equivalent to 75 per
cent of the national minimum wage pay-
able for a maximum period of 180 days.

Main cities
Madrid (capital, estimated population 3.3
million in 2012), Barcelona (capital of
Catalonia) (1.6 million), Valencia
(831,598), Seville (703,029), Zaragoza
(685,963), Málaga (571,731), Murcia
(453,985), Palma (Balearic Islands)
(419,285), Las Palmas (Canary Islands)
(385,973), Bilbao (capital of Basque re-
gion) (351,864).

Languages spoken
Castilian Spanish is the principal lan-
guage; Catalán, Galician, Euskera
(Basque), Aragonese and Asturian are
also spoken. English and French are spo-
ken in most business circles.
Official language/s
Castilian Spanish, Catalan (in Catalonia
including the Balearics), Basque (in the
Basque provinces), Valencian (Province of
Valencia), Galician (Galicia).

Media
The constitution enshrines the right to free
expression of thoughts, ideas and
opinions.

Press
The printed media market is mature with a
wide variety of respected titles backed up
by a plethora of specialist publications.
The media is largely free, although the
government has closed down two Basque
newspapers, Egin, in 1998 and
Euskaldunon Egunkari in 2003, accusing
them of being linked with the terrorist or-
ganisation ETA.
Concerns have been raised that media
outlets has been unduly influenced by po-
litical pressure.
Ownership is largely concentrated in the
control of a few large media groups; for-
eign investment has been redirected to fo-
cus on periodicals.
Dailies: There are over 100 newspapers
published daily, although most have cir-
culations of less than 100,000. The major
dailies are published in Madrid but other
cities have their own dailies, particularly in
Catalonia and the Basque region. Most
publish in Spanish or in regional lan-
guages; some are bilingual. Free-issue
newspapers account for around 51 per
cent of the market.
In Spanish, with the largest circulation El
País (www.elpais.com) is socialist in char-
acter in a tabloid format and has regional
and international editions, ABC
(www.abc.es) is a centre-right paper, El
Mundo (www.elmundo.es) is a conserva-
tive publication. Other newspapers with
smaller circulations, from Barcelona La
Vanguardia (www.lavanguardia.es) and El
Periodico de Catalunya
(www.elperiodico.com) with articles in
Catalan; from Bilbao El Correo
(www.elcorreodigital.com) and El Diario
Montanes (www.eldiariomontanes.es);
from Andalucia Diario de Cadiz
(www.diariodecadiz.es),Cordoba
(www.diariocordoba.com) and Metro
(www.diariometro.es) Seville; from the
Balearic Islands Diario de Ibiza
(www.diariodeibiza.es) and Mallorca
Confidencial
(www.mallorcaconfidencial.com); from
Canary Islands La Provincia
(www.laprovincia.es) and El Dia
(www.eldia.es); from La Coruna Xornal
(www.xornal.com) with articles in
Galacian; from Andoain Berria
(www.berria.info) in Basque.
English, French and Germany newspapers
are published in areas with large expatri-
ate communities and tourist areas.
Weeklies: There are several general and
special interest magazines and news mag-
azines such as Cambio 16, Sábado
Gráfico and El Tiempo
(www.tiempodehoy.com). El Mundo has a
Sunday edition called La Revista. In the
Canary Islands Canarias 7 reports news
items, Metropolitan from Barcelona.
Ragazza (www.ragazza.orange.es) Inerviú

(www.interviu.es) and Diez Minutos
(www.diezminutos.orange.es) are tabloid
magazines.
Business: In Spanish, Cinco Días
(www.cincodias.com), Expansión (www.ex-
pansion.com), La Gaceta de los Negocios
(www.negocios.com/gaceta), Agenda de
la Empresa Andaluza
(www.agendaempresa.com), Vigo
Empresa (www.puertodevigo.com), El
Economista (www.eleconomista.es), El
Mundo Financiero
(www.elmundofinanciero.com) and
Negocio (www.neg-ocio.com). Weekly fi-
nancial publications in Spanish include Su
Dinero, Levamte-El Mercantil Valencia
(www.levante-emv.com) from Valencia
and Actualidad Económic
(www.actualidad-economica.com) from
Madrid.
Periodicals: A number of specialist mag-
azine exist including Planeta Humano and
Qué, bi-monthly covering people and
current affairs.
Broadcasting
National public radio and television ser-
vices are provided by Radiotelevisión
Española (RTVE) (www.rne.es), which is
funded by state subsidies and advertising.
Radio: The public broadcaster Radio
Nacional de España (RNE) (www.rne.es),
provides four national services. There are
several commercial networks, the largest
of which is Cadena SER
(www.cadenaser.com) with over 50 re-
gional stations.
There are over 100 radio stations, which
have a presence in every region, including
overseas territories, providing services
over the internet.
Television: Televisión Española (TVE)
(www.rtve.es) broadcasts several chan-
nels, from popular local programmes
such as long-running dramas to interna-
tional imported shows and special interest
programmes. There are another three pri-
vate terrestrial channels and six regional
public broadcasters with 10 channels be-
tween them, some in Catalan and
Basque. Digital and satellite TV networks
have expanded rapidly and the govern-
ment has plans to discontinue free-to-air
analogue signals by 2010. National com-
mercial channels include Tele Cinco
(www.telecinco.es), Antena 3
(www.antena3tv.com) and Cuatro
(www.cuatro.com).
EFE (government-owned), Espronceda,
32. 28003 Madrid (tel: 346-7519; fax:
346-7173; internet: www.efe.com).
Colpisa (private) (www.colpisa.com).
Europa Press (private)
(www.europapress.es with specific sections
on regional news).
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Economy
Spain has a mixed economy with large
agricultural and industrial sectors, as well
as important tourism and banking sectors.
It is the world’s largest olive oil producer,
from 2.4 million hectares of olive groves
producing just under 1.5 million tonnes in
2011–12, and a major contributor to the
European Union’s agricultural production
of fruit, vegetables and wine; it also has
Europe’s largest fishing fleet, which oper-
ates in all oceans. It has become an im-
portant automotive manufacturer and its
tourism industry is one of the most highly
developed in Europe.
GDP growth in 2007 was 3.5 per cent,
falling to 0.9 per cent in 2008, when
Spain’s trade deficit reached 10 per cent
of GDP and a real estate boom was at its
height (prices had risen by 200 per cent
between 1996–2007). This meant that
when the global economic crisis struck
and international credit was withdrawn or
curtailed, domestic credit was also
squeezed and caused the economy to de-
cline further.
The fundamental problem for the econ-
omy in 2008 was the huge trade deficit of
about US$48 billion, caused in large part
by Spain’s need to import petroleum
products (at a time of record high prices),
which caused the inflation rate to rise
sharply to 5 per cent. The second prob-
lem was a property market that had been
fuelled by unsustainable loans and which
collapsed without the fuel of credit, so
that by January 2009 deflation became a
reality at -0.8 per cent and Spain slipped
into recession in February when annual
growth was -3.7 per cent. The number of
registered unemployed in January 2009
jumped to a then record 3.3 million, with
a national monthly rate of 6.0 per cent.
Although Spain’s economy crept out of re-
cession in the first quarter of 2010, end-
ing six consecutive quarters of
contraction, annual GDP still remained
negative at -0.1 per cent.
In April 2010 the economy of Greece
faced international scrutiny and censure,
as it was unable to service its debts, so
that a rescue package had to be provided
by the Central European Bank and the
IMF. Speculation followed as to whether
Spain was also in a weakened state due
to its widening budget deficit. Despite de-
nials that its public debt was only 55 per
cent of GDP and 20 points below the Eu-
ropean average, the bond markets suf-
fered a big fall as investors adopted a less
tolerant attitude. Two international credit
rating agencies, Standard and Poor’s and
Fitch, cut Spain’s rating from AAA to AA+
in April and May 2010, due to the coun-
try’s weaker GDP growth prospects. These
cuts resulted in an increase in the cost of
Spain’s foreign borrowing.

The economy recovered and posted posi-
tive growth of 0.7 per cent in 2011, but
Spain’s public debt had grown to 68.5
per cent of GDP. In 2012, Spain experi-
enced a double-dip recession with a neg-
ative growth of -1.7 per cent recorded in
July and market confidence in the econ-
omy was weak.
An austerity budget was introduced on 30
March 2012, in which �27 billion
(US$35.7 billion) in public spending was
cut. It was the toughest budget ever intro-
duced by Spain, as the government at-
tempted to reduce the country’s deficit
from 8.5 per cent to 5.3 per cent of GDP
in 2012. Cuts included ministry budgets
cut by up to 50 per cent, energy bills to
increase by up to 7 per cent, unemploy-
ment benefits frozen and a rise in corpo-
ration tax by reducing the deductions
companies may make. Some measures to
promote growth include no rise in VAT
and an amnesty on tax evasion in return
for a 10 per cent fee. Unemployment
reached a record 24.4 per cent at the end
of March, with 5,639,500 people out of
work, the highest figure since 1997; in the
first quarter 365,900 people lost their
jobs.
In April 2012, S&P’s downgraded Spain’s
credit rating from A to BBB+ as it pre-
dicted that annual growth for 2012 would
shrink by 1.5 per cent (from the previously
predicted 0.5 per cent shrinkage).
On 17 May 2012 the ratings agency
Moody’s cut the credit ratings of 16
banks, including two of Spain’s largest
banking institutions, Banco Santander and
BBVA; 10 of the 16 were also put on neg-
ative credit watch, with further down-
grades possible. Moody’s cited ‘adverse
operating conditions’ in a renewed reces-
sion and the on-going real estate crisis,
plus persistent high unemployment, for its
decision.
On 25 May 2012, shares of the fourth
largest bank, Bankia, were suspended on
the Madrid Stock Exchange when Bankia
was forced to ask the government for �19
billion (US$24 billion) in financial sup-
port, mostly due to bad loans on proper-
ties. This bailout was the second following
Spain’s intervention and purchase of a 45
per cent stake in Bankia in April 2012.
On 9 June 2012 the finance ministers of
the Eurozone agreed to loan Spain �100
billion (US$125 billion) to shore up its
banks, caught by bad property loans. Al-
though the agreement for the loan did not
come with a list of austerity measures, the
government said it was committed to its
economic reforms. On 13 June 2012,
Moody’s again cut Spain’s rating, from
A3 to Baa3, just one rank above what is
considered ‘junk’ status, and increasing
the pressure on Spain’s ability to borrow
on the financial markets. An independent

report of the funding of Spanish banks
was published on 22 June, which stated
the banking system would need a further
�62 billion (US$78.6 billion) to remain
sound.
Spain is battling on two fronts. Domesti-
cally it must smooth out the imbalances in
the economy and reduce public debt
while reducing unemployment, and at the
same time manage the international
money markets that have lost faith in
Spain’s liquidity.
The on-going European currency crisis
has exposed Spain weaknesses, although
this may be resolved by the European
Central Bank (ECB) being allowed to buy
Spanish short-term bank bonds, which
should cut Spain’s borrowing costs and
allow time for austerity measures to work.

External trade
As a member of the European Union,
Spain operates within a community-wide
free trade area, with tariffs set as a whole.
Internationally, the EU has free trade
agreements with a number of nations and
trading blocs worldwide.
While agriculture provides less than 4 per
cent of GDP, Spain never-the-less pro-
duces Europe’s largest supply of citrus
and strawberries and is the world’s lead-
ing olive oil produce, the third largest
wine producer and has Europe’s largest
fishing fleet. Manufacturing includes tex-
tiles, food processing, naval engineering,
vehicle assembly and machinery; new
technology includes information technol-
ogy and telecommunications.
Exports account for around 55 per cent of
GDP, while tourism (Spain is a worldwide
top tourist destination) had provided most
foreign earnings, despite the strength of
the euro which reduced tourist visitor
numbers.
Imports
Main imports include machinery and
equipment, petroleum and natural gas,
chemicals, semi-finished goods, food-
stuffs, consumer goods, and medical
instruments.
Main sources: Germany (11.7 per cent
of total in 2012), France (11.4 per cent),
Italy (6.6 per cent).
Exports
Commodity exports include machinery,
vehicles, pharmaceuticals, medicines,
consumer goods and agricultural prod-
ucts: olive oil and wine.
Main destinations: France (16.4 per
cent of total in 2012), Germany (10.6 per
cent), Italy (7.5 per cent).

Agriculture
Fundamental reform to the Common Ag-
ricultural Policy (CAP) was introduced
throughout most of the EU in 2005. The
subsidies paid on farm output, which
tended to benefit large farms and
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encourage overproduction, were replaced
by single farm payments not conditional
on production. This is expected to reward
farms that maintain a healthy environ-
ment, food safety and animal welfare
standards. The changes are also intended
to encourage market conscious produc-
tion and cut the cost of CAP to the EU
taxpayer.
Spain is the world’s largest producer of
olive oil: the industry has been modernis-
ing, although olive groves, mainly located
in Andalucia, typically suffer periodic
drought and work is usually undertaken by
low paid migrant workers. The revised
CAP should benefit the region by limiting
unsustainable growth.
Spain is now the third-largest wine pro-
ducer in Europe after France and Italy,
with a growing tendency towards the qual-
ity end of the wine market. EU restrictions
limit the amount of land available for
vineyards and, with domestic consumers
developing a taste for wines of increased
quality, the price of grapes and available
vineyards has increased enormously.
Newer regions are producing quality
wines to rival those of the long established
Rioja and Penedes denominaciones.
Cava, the Spanish wine made using the
champagne method, is gaining a global
reputation for quality and value. Notable
among these are Ribera de Duero in
Castilla y Leon, where the legendary Vega
Sicilia wines are produced, and the Priorat
denominaciones in Catalonia.
As the owner of the largest fishing fleet in
the EU, Spain is also the largest consumer
of seafood and seafood products in the
EU. Spain’s total fish catch continues to
decline as a result of depleted stocks and
lower limits on catches in both EU and
non-EU waters. Spain’s seafood trade is
mainly conducted with other EU countries,
Argentina, Morocco and Namibia.
Forest and other wooded land accounts
for about half the land area, with forest
cover estimated at 14.3 million hectares
(ha). Most of the forest is available for
wood supply. The area of forest has been
expanding strongly, at an annual average
increase of 0.62 per cent per year. About
80 per cent of forest is privately owned,
while the remaining area is mostly owned
by municipalities. Forest and other
wooded land accounts for 50 per cent of
total land area. About 45 per cent of the
forest is available for wood supply. The
main species are Scots and Aleppo pine,
oak, beech, chestnut, poplars and
eucalyptus.
Imported raw materials including eucalyp-
tus pulpwood and hardwood logs are
used for all primary forest products. Spain
is a net importer of paper and sawnwood,
although part of the pulp production is
exported.

Industry and manufacturing
The industrial sector contributes approxi-
mately 34 per cent to GDP and employs
over 29 per cent of the labour force.
Since joining the EU, Spain’s industry and
manufacturing sectors have undergone
modernisation and restructuring, assisted
by large levels of foreign direct investment
(FDI). The automotive, telecommunica-
tions and chemical industries dominate
the sector.
Industrial production grew by 3.3 per cent
year-on-year in August 2005 but fell to
0.5 per cent growth in September.

Tourism
The tourist industry has had a long and vi-
tal influence on Spain’s GDP growth, be-
ginning in the 1970s as mass tourism
developed, offering cheap packaged
beach holidays with virtually guaranteed
sun.
The sector contributed around 18 per cent
of GDP in the 1980s, but this fell as low
as 14.5 per cent in 1993 as other sectors
within the economy grew and new foreign
markets began offering stiff competition.
By 2003–05 travel and tourism consti-
tuted between 15–16.5 per cent of GDP,
but as the global economic crisis struck
and visitors from Europe, Spain’s prime
market, failed to travel the industry went
into recession in 2007. In 2008 all sec-
tors of the industry recorded a fall, includ-
ing hotel occupation, flights and sea and
rail passengers, the only exception was
day-trip arrivals which showed a modest
growth of 0.6 per cent. The industry fared
even worse in 2009 as the recession
deepened and all sections recorded nega-
tive growth. In the first quarter of 2009,
5.6 million foreign tourists visited Spain,
which was a 16.3 per cent fall for the
same period in 2008.
Spain’s economic decline also affected
domestic tourism, which added to the in-
dustry’s malaise so that unemployment for
the country in general included a sizable
portion of jobs in travel and tourism.
The industry picked up in 2010, with total
number of foreign visitors at 52.68 mil-
lion; however this was only marginally
better than the 52.5 million in 2009. Indi-
cations are that 2011 had positive growth
as total visitor numbers picked up by 6.6
per cent. Nevertheless, the effect of years
in decline has resulted in over capacity of
hotel rooms, domestic airports and car
rentals. The sector will have to streamline
and reorganise its base to compete for
business in a contracted market.
The holiday resort island of La Gomera
(Canary Islands) was forced to evacuate
over 5,000 people between 10–13 Au-
gust due to extensive forest fires; the is-
land of Tenerife also suffered from a
smaller blaze. The Unesco World

Heritage nature reserve of Garajonay suf-
fered 750 hectares of burnt woodland
(some of which was believed to have been
in existence for millions of years).

Mining
The mining sector contributes 1 per cent
to GDP. Spain is the world’s second-larg-
est producer of natural stone, which ac-
counts for 15 per cent of the total value of
Spanish mining. Marble has become a
particularly important source of foreign
exchange earnings. Gold, silver and cop-
per mining take place on a small scale.
Spain also extracts lignite, iron ore, mer-
cury, pyrites, zinc, lead, copper and tung-
sten. The traditional production of
uranium ore in Spain ceased with the clo-
sure of Mina Fé in Salamanca.
Total proven oil reserves were 150 million
barrels in 2007; production is negligible
The largest domestic production comes
from the Casablanca complex, in the
Mediterranean, which provides 5,600
barrels per day (bpd). Consumption was
1.6 million barrels per day (bpd) making
Spain heavily dependent on imported oil,
mainly from Mexico and Russia. Spain’s
multinational conglomerate, Repsol YPF,
is a major international oil company, with
operations in 29 countries, concerned in
both upstream and downstream oil sec-
tors, including exploration, production,
transporting and refining oil, which is then
traded on the global market. Repsol YPF
also owns networks of petrol stations.
On 17 April 2012, the Argentinian Presi-
dent Fernández de Kirchner declared that
the publically owned YPF energy company
would be re-nationalised to recover sover-
eignty of Argentine natural assets and re-
duce the country’s energy bill. The energy
company, Repsol which has a majority
ownership of YPF, is likely to lose millions
of dollars in the sale. The news resulted in
warnings from the EU, saying the decision
sent a ‘very negative signal’ to investors,
while the Spanish government said Argen-
tina faced retaliation.

Hydrocarbons
Spain’s total crude oil refining capacity
stood at 1.27 million bpd in 2007. Oil
consumption relative to that of natural gas
has fallen steadily since the 1980s. Repsol
YPF has five refineries which, in 2009,
were about to be upgraded to meet
EU-set standards for refined fuel.
Natural gas production ceased in 2007.
Consumption was 35.1 billion cubic
metres in 2007, all of which was supplied
by imports, mainly through pipelines.
Enagás was a former parastatal which
was privatised in the 1990s, but still re-
tains responsibility for the entire gas pipe-
line network; it also owns regasification
plants and storage facilities. There are in-
ternational natural gas pipelines; the first
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connection was from Larrau (France) to
Calahorra in 1993 and later the
Maghreb-Europe pipeline bringing Alge-
ria gas, via Morocco, through Cadiz be-
came operational in 1996. The Medgas,
a parallel pipeline to the Maghreb-Eu-
rope, will increase supplies to European
customers. Construction was completed in
December 2008 and flows should begin
at the end of 2009. Spain is the world’s
third largest consumer of liquefied natural
gas (LNG), which is processed at five
sites, which between them receive 11.1
per cent of the gas transported worldwide.
In April 2012, the expansion of the
Repsol-owned Cartagena oil refinery was
completed, at a cost of �3.5 billion
(US$4.6 billion). It was the largest invest-
ment ever undertaken by the energy com-
pany and doubles production to
220,000bpd.
Coal production has fallen steadily, from
35.3 million tonnes per annum in 1997
to 24.8 million tonnes in 2007; consump-
tion was 47.4 million tonnes in 2006. In
2002, the EU ordered Spain to lower its
coal production by 65 per cent by 2010
and cease government subsidies by 2008.
Environmental restrictions on Spain’s larg-
est indigenous energy source may leave
its coal uncompetitive in the open market.

Energy
Total installed generating capacity was
71,270MW in 2006, producing 283 bil-
lion kilowatt hours. Around 20 per cent
was provided by renewable energy, mostly
wind generation. In January 2009 elec-
tricity by renewable sources had reached
34.8 per cent. In some regions of Spain
70 per cent of electricity needs are pro-
vided by renewables. Spain has a sophisti-
cated energy mix including thermal (oil
and natural gas), hydro, nuclear, solar
(including the 11MW, 40 storey, 600 mir-
ror solar tower in Andalusia), wind and
biomass.
There are four major electricity companies
operating as regional suppliers, although
they have been allowed to market their
products freely elsewhere from 2003.
Endesa, is the largest energy company in
Spain and is a subsidiary of the Italian en-
ergy company Enel, with over 10 million
customers at home and the same number
abroad. Red Eléctrica de España (REE) is
responsible for most of the Spanish na-
tional grid and management and co-ordi-
nation of the international electricity flows.
In 2004, Spain signed an agreement with
Portugal to work towards integrating their
respective electricity markets.

Financial markets
Stock exchange
Bolsas y Mercados Españoles (BME)

Banking and insurance
In 2009 the government set up a
US$12.7 billion bank fund, which any
failing bank in Spain could call on for
support through capital injections, merg-
ers or restructuring. The new fund could
eventually be subsidised by public finance
up to US$103 billion.
In May 2012 the shares of the fourth larg-
est bank, Bankia, were suspended on the
Madrid Stock Exchange when Bankia was
forced to asked the government for �19
billion (US$24 billion) in financial sup-
port, mostly due to bad loans on proper-
ties. This bailout was the second following
Spain’s intervention and purchase of a 45
per cent stake in Bankia in April 2012.
In November 2012 the European Com-
mission approved the government’s plans
to restructure the top four banks. Bankia,
Banco de Valencia, NCG and Catalunya
Banc were nationalised, following heavy
losses due to toxic loans to homebuyers
and property developers. Spain received
US$129 billion from the euro-zone bail-
out fund.
Central bank
Banco de España; European Central Bank
(ECB).
Main financial centre
Madrid

Time
Mainland – GMT plus one hour (daylight
saving: late March–October, GMT plus
two hours) = mainland
Canaries – GMT (daylight saving, GMT
plus one hour)

Geography
Spain is situated in south-western Europe.
It occupies most of the Iberian peninsula,
sharing it with Portugal to the west. The
country includes the Balearic Islands in
the Mediterranean Sea (200km south-east
of Barcelona), the Canary Islands in the
Atlantic Ocean and two small enclaves in
Morocco. Mainland Spain is bounded to
the north by the Cantabrian Sea, the Pyre-
nees and France, to the east by the Medi-
terranean, and to the south by the Straits
of Gibraltar and Morocco.
Mountains ranges, including the Pyrenees,
run from the Atlantic in the north to the
Mediterranean coast. Another band runs
down the east to the Sierra Nevada in the
south, which includes the largest main-
land mountain Mulhacén at 3,482 metres
(m). Land in the south is dry with many
traditional olive groves. The flat central
plateau (meseta) occupies much of the
land around the capital, Madrid. The lon-
gest river, the Ebro, is 940km, beginning
in the Cantabrian mountains of the
north-east and flowing into the Mediterra-
nean. The River Tagus runs for 716km
through central Spain and 322km in
Portugal.

The Canary Islands are rugged volcanic
Atlantic Ocean outcrops. Of the 13 is-
lands six are uninhabited. Pico de Teide,
on Tenerife, at 3,718 metres is Spain’s
tallest mountain.
Hemisphere
Northern

Climate
Most of Spain has a Mediterranean cli-
mate with mild winters and hot summers,
although the mountainous north is colder
and wetter. Temperatures range from 40
degrees centigrade Celsius (C) to minus
15 degrees C.

Dress codes
Particular attention is paid to dress, al-
though dress codes are not rigid. Most
businessmen and male officials wear suits
and ties during business hours.

Entry requirements
Passports
Are required by all non-EU visitors and
must be valid for at least six months be-
yond the planned stay. EU visitors and na-
tionals of Andorra, Liechtenstein, Malta,
Monaco and Switzerland may use valid
national ID cards.
Visa
Required by all; except nationals of EU
and Schengen Accord signatory countries.
Tourists from North America and
Australasia may visit, visa-free, for up to
90 days. All other nationals, visiting for
business purposes, should contact the
nearest Spanish embassy for a visa appli-
cation form. A Schengen visa application
(offered in several languages) can be
downloaded from
http://europa.eu/abc/travel/ see ‘docu-
ments you will need’.
Currency advice/regulations
The import of foreign and local currency
is unlimited. Export of local currency is un-
limited but amounts over eur6,000 must
be declared. Export of foreign currencies
over the equivalent of eur3,050 in bank
notes and travellers cheques must be
declared.
Travellers cheques are widely accepted.
Customs
Personal items are duty-free. There are no
duties levied on alcohol and tobacco be-
tween EU member states, providing
amounts imported are for personal con-
sumption. The Canary Islands are not a
member of the EU.

Health (for visitors)
Nationals of the European Economic Area
(EEA) countries and Switzerland can ac-
cess reduced cost and sometimes free
medical treatment using a European
Health Insurance Card (EHIC) while visit-
ing the EEA. Exceptions include nationals
of the 10 countries which joined the EU in
2004 whose EHIC is not valid in
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Switzerland. Applications for the EHIC
should be made before travelling.
Mandatory precautions
None
Advisable precautions
Up-to-date tetanus and polio immunisa-
tions are recommended. Long-term visi-
tors should consider hepatitis A
immunisation. Tap water may not be safe
to drink outside the major cities and visi-
tors are advised to drink bottled mineral
water.

Hotels
Hotels are classified from one- to five-star,
plus a ‘Grand De Luxe’ category (pen-
sions/hostels classified from one- to
three-star). Paradores (national tourist
inns) are also increasingly popular. Ac-
commodation should be booked well in
advance, especially during holiday sea-
son. NB: Term Residencia denotes estab-
lishments without dining-room facilities.

Credit cards
All major credit and charge cards are ac-
cepted. ATMs are widely available.

Public holidays (national)
Fixed dates
1 Jan (New Year’s Day), 6 Jan (Epiphany),
1 May (Labour Day), 15 Aug (Assumption
Day), 12 Oct (National Day), 1 Nov (All
Saints’ Day), 6 Dec (Constitution Day), 8
Dec (Immaculate Conception), 25 Dec
(Christmas Day).
Variable dates
Good Friday (Mar/Apr).

Working hours
Executives rarely arrive in their offices be-
fore 0900. Many then go out for coffee,
and again for a snack at 1200 to keep
them going until a late lunch. Lunches, no
earlier than 1400, and often preceded by
a visit to a bar for an aperitivo, are abun-
dant and lengthy. A business lunch, al-
ways accompanied by wine, coffee,
brandy and cigars, can last from three to
five hours. It is considered impolite to get
down to business until after dessert. Al-
though many go home for lunch and a
brief siesta, an increasing number of com-
panies in big cities are abolishing the long
lunch break. In December 2005 the gov-
ernment officially abolished the siesta
when a law was published decreeing that
lunch breaks would be one hour only,
thereby allowing civil servants to finish
work at 6pm.
In the hot summer months, most ministries
and many companies close down for the
day at 1400 or 1500. In August, many
businesses close down completely.
Banking
Mon–Fri: 0830–1400. In some autono-
mous regions larger bank branches may
open later in the afternoon and on Satur-
day morning, between Apr–Sep.

Business
Usually open Mon–Fri: 0900–1400 and
1630–1930.
Government
Vary considerably from region to region
and according to time of year. In Madrid:
Mon–Fri: generally 0900–1330 and
1500–1800; except Jul and Aug,
0830–1430 (1400 on Fri) with only skele-
ton staff remaining during afternoon.
Shops
Mon–Sat: 0930–1330, 1700–2030; De-
partment stores and malls Mon–Sat:
1000–2200.

Telecommunications
Mobile/cell phones
There are 3G and 900/1800 GSM
services.

Electricity supply
220V AC with round, two-pin plugs.

Social customs/useful tips
A ban on smoking in public places was
introduced on the 1 January 2006. It was
extended to bars and restaurants from 2
January 2011.
Handshaking is the customary form of
greeting. Although English is widely spo-
ken, an effort to speak Spanish is appreci-
ated. Business cards are frequently
exchanged as a matter of courtesy.
Meals are taken later in Spain than in
other European countries which means
that people go to bed later and also gen-
erally go to work later. Dinner is after
2200 and people rarely go to bed before
2400. Leaving someone’s home before
0100 can be taken as a sign of boredom.
It is acceptable to telephone someone at
home until 2400.
Spaniards generally use two surnames,
the last being their mother’s surname.
When addressing someone, either per-
sonally or in correspondence, only the first
of the surname is used. Don is a widely
used title of respect, and is used in con-
versation with the christian name only.
The tu (more intimate second person sin-
gular) form is today used widely, even on
first acquaintance.
Entry into the EU in 1986 has slowly
changed customs as Spaniards are keen
to be seen as Europeans. However, they
remain very attached to an informal and
relaxed way of life and enjoyment is an
important part of life. Many cities and vil-
lages have their annual festivals which
would not be complete without dance,
songs, wine and a bullfight. Bullfighting
remains popular despite a budding ani-
mal protection movement, and soccer re-
mains by far the most popular sport.
Family and friendship ties are of major
importance and often a source of mutual
favours. Regional origins also command
loyalties. Spaniards, even children of

migrants to big cities, constantly refer to
their home province. In Catalonia Cata-
lan is very much, and very proudly, the lin-
gua franca, and it helps at least to be
able to greet people in Catalan. This is
less the case in the Basque country, where
fewer people speak Basque, and is not an
issue either in Valencia or in Galicia, both
of which have their own languages, but
where Castilain Spanish is the lingua
franca for day-to-day purposes.
A ban on clothing that might make identi-
fication difficult, such as the burqa, niqab,
balaclavas, motorbike helmets and ski
masks, is scheduled to come into effect in
Barcelona’s public installations in the sec-
ond half of 2010.

Security
A chronic drug problem, coupled with
persistent unemployment and frequent
amnesties for petty criminals, has caused
an increase in petty crime in big cities.
Mugging has become frequent, and often
violent, in tourist areas. Many insurance
companies no longer cover the theft of
car radios.

Getting there
Air
National airline: Iberia.
International airport/s: Madrid Barajas
(MAD), 13km north-east of Madrid. Facili-
ties include banks, restaurants, duty-free
and car hire. There are buses, taxis and a
railway service to the city centre.
Continental and regional fights arrive at
Alicante (ALC), 12km south-west of city;
Barcelona (BCN) 10km south-west of city;
Bilbao (BIO), 9km from city; Málaga
(AGP) 8km south-west of city; Santiago de
Compostela (SCQ), 10km north-east of
city; Seville (SVQ), 12km east of city, Va-
lencia (VLC), 10km west of city. Also on
Balearic Islands: Palma de Mallorca
(PMI), 9km south-east of Palma; on Ca-
nary Islands: Gran Canaria (LPA), 19km
south of Las Palmas; Tenerife TCI Sur
Reina Sofia (TFS), 61km south-west of
Santa Cruz de Tenerife.
Airport tax: In July 2012, the government
introduced an additional departure tax of
�7 (US$10) for all air passengers.
Surface
Road: There are several good quality toll
motorways connecting Spain to France
and Portugal.
Rail: Services radiate from the Madrid
hub and express services connect to the
pan-European network, through France.
There are several services connecting
Portugal.
Water: The are regular ferry and shipping
services from UK (Plymouth-Santander),
France (Marseilles-Alicante) and Algeria
(Algiers-Alicante).
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Main port/s: Barcelona, Valencia, Alicante,
Málaga, Algeciras, Cádiz, La Coruña,
Bilbao, Vigo.

Getting about
National transport
Air: Frequent services from Madrid to all
major urban centres are operated by
Iberia.
Road: Roads are based on radial routes
centred on Madrid. They are often very
busy during the holiday season. Good
roads connect all main towns. There is a
network of over 150,000km, including
2,000km of motorways (usually toll)
mostly confined to coastal regions. As an
energy-saving measure, deduction in the
motorway speed limit from 120kph to
110kph from 7 March 2011 was an-
nounced on 25 February by Deputy Prime
Minister Alfredo Pérez Rubalcaba. The
measure was reversed in late June 2011
after ‘circumstances changed’, reported
Mr Pérez, and the country had saved
Spain 450 million euros (US$320 million)
Spain imported some 9 per cent of Libya’s
oil before the revolt there began; Repsol,
the Spanish oil company, was forced to
shut down production.
Buses: There are regular bus and coach
services between main towns.
Rail: There are approximately 14,410km
of track, of which about 11,500km is op-
erated by Red Nacional de Ferrocarriles
Españoles (RENFE) (National Network of
Spanish Railroads) and the rest (narrow
gauge) by Ferrocarriles Españoles de Via
Estrecha (FEVE). A high-speed link be-
tween Madrid and Barcelona, operated
by RENFE, opened in February. The train
will take just over two and a half hours
over the 550Km (342 miles).
Water: Regular steamer and hydrofoil
services operated by Compañía
Transmediterránea connect Balearic Is-
lands with Barcelona, Valencia and
Alicante. Also weekly ferry service to Las
Palmas (Canary Islands) from Barcelona.
City transport
Taxis: Available in most major cities; all
metered. Tend to have a distinct colour in
each city. Tipping between 5–10 per cent.
Car hire
Available at competitive rates in most
large towns. A national driving licence is
normally all that is required. Drive on the
right. Speed limits are 60kph in towns,
100kph on national highways, 120kph on
motorways and 90kph on other roads.
Traffic coming from right generally has
priority. Seat belts must be worn in front
seats. Spanish drivers tend to drive faster
than their northern counterparts.

BUSINESS DIRECTORY
The addresses listed below are a selection
only. While World of Information makes

every endeavour to check these ad-
dresses, we cannot guarantee that
changes have not been made, especially
to telephone numbers and area codes.
We would welcome any corrections.

Telephone area codes
The international direct dialling (IDD)
code for Spain is +34 followed by area
code and subscriber’s number:
Alicante 96 León 987
Avilés 98 Madrid 91
Barcelona 93 Málaga 95
Bilbao 94 Salamanca 923
Cádiz 956 Santander 942
Cartagena 968 Seville 95
Castellón de la
Plana 964 Tarragona 977

Ceuta 952 Valencia 96
Granada 958 Valladolid 983
Huelva 959 Vigo 986
La Coruña 981 Zaragoza 976

Chambers of Commerce
American Chamber of Commerce in
Spain, 8 Tuset, 08006 Barcelona (tel:
415-9963; fax: 415-1198; e-mail:
info@amchamspain.com).

Barcelona Cámara de Comercio, 452
Avenguda Diagonal, 08006 Barcelona
(tel: 416-9300; fax: 416-9301).

Bilbao Cámara Oficial de Comercio, In-
dustria y Navegación, 50 Almeda
Recalde, 48008 Bilbao (tel: 470-6500;
fax: 443-6171; e-mail: info@
camarabilbao.com).

British Chamber of Commerce in Spain,
21 Calle Bruc, 08010 Barcelona (tel:
317-3220; fax: 302-4896; e-mail:
britchamber@britchamber.com).

Cádiz Cámara Oficial de Comercio, In-
dustria y Navegación, 4 Antonio López,
11004 Cádiz (tel: 010-000; fax:
250-710; e-mail: ccincadiz@camerdata.
es).

Consejo Superior de Cámaras de
Comercio, Industria y Navegación de
España, Calle Velazquez 157, 28002
Madrid (tel: 590-6900; fax: 590-6908;
e-mail: csc@cscamaras.es).

Córdoba Cámara Oficial de Comercio e
Industria, Pérez de Castro 1, 14003
Córdoba (tel: 296-199; fax: 202-106;
e-mail: info@camaracordoba.com).

Franco-Spanish Chamber of Commerce
and Industry, Calle Ruiz de Alarcon 7,
28014 Madrid (tel: 522-6742; fax:
523-3642; e-mail: lachambre@
lachambre.es).

French Chamber of Commerce and In-
dustry in Barcelona, Passeig de Gràcia 2,
08007 Barcelona (tel: 270-2450;fax:
270-2451; e-mail: ccfbcn@ccfbcn,es).

Granada Cámara Oficial de Comercio,
Industria y Navegación, Paz 18, 18002

Granada (tel: 536-276; fax: 536-292;
e-mail: ccigranada@camaras.org).

Las Palmas de Gran Canaria Cámara
Oficial de Comercio, Industria y
Navegación , León y Castillo 24, 35003
Las Palmas de Gran Canaria (tel:
391-045; fax: 362-350; e-mail:
webmaster@cameraalp.es).

Madrid Cámara Oficial de Comercio e
Industria, Calle Huertas 13, 28012 Ma-
drid (tel: 538-3500; fax: 538-3677;
e-mail: camaramadrid@
camaramadrid.es).

Málaga Cámara Oficial de Comercio, In-
dustria y Navegación, Cortina del Muelle
23, 29015 Málaga (tel: 221-1673; fax:
222-9894; e-mail: info@camaramalaga.
com).

Mallorca, Ibiza y Formentera Cámara de
Comercio, Estudio General 7, 07001
Palma de Mallorca (tel: 710-188; fax:
726-302; e-mail: ccinmallorca@
camaras.org).

Sevilla Cámara Oficial de Comercio, In-
dustria y Navegación, Plaza de la
Contratación 8, 41004 Sevilla (tel:
211-005; fax: 225-619; e-mail:
ccinsevilla@camaradesevilla.com).

Valencia Cámara de Comercio, Industria
y Navegación, Poeta Querol 15, 46002
Valencia (tel: 103-900; fax: 531-742;
e-mail: info@camaravalencia.com).

Zaragoza Cámara Oficial de Comercio e
Industria, Calle Isabel La Catolica 2,
50071 Zaragoza (tel: 306-161; fax:
357-945; e-mail: cci@camarazaragoza.
com).

Banking
Banco Atlántico SA, Diagonal 407 bis,
Barcelona (tel: 237-1240).

Banco Bilbao Vizcaya Argentaria, Plaza
de San Nicolás 4, 48005 Bilbao (tel:
424-4620).

Banco de la Exportación SA, Barcas 10,
Valencia 2 (tel: 351-7862).

Banco de Sabadell, Plaza Sant Roc 20,
08201 Sabadell (tel: 726-2100).

Banco Español de Crédito (Banesto),
Paseo de la Castellana 7, Madrid (tel:
338-1000).

Banco Internacional de Comercio, José
Ortega y Gasset 56, 28006 Madrid (tel:
402-8362).

Banco Popular Español, Velázquez 34,
28001 Madrid (tel: 435-3620).

Banco Santander Central Hispano (BSCH)
(established April 1999), Apartado de
Correos 00045, Santander (tel:
221-200).

La Caixa de Catalunya, Avinguda Diago-
nal 621, Barcelona 08028 (tel
934-045000).
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Confederación Española de Cajas de
Ahorros (confederation of Spanish savings
banks), Alcalá 27 Madrid 14 (tel:
232-7810).

Consejo Superior Bancario (central com-
mittee of Spanish banking), José Abascal
57, Madrid 9 (tel: 441-0611).

La Caixa de Barcelona (savings bank),
Avinguda Diagonal 530, 08006 Barce-
lona (tel: 201-6666).

Central bank
Banco de España, Alcalá 48, 28014 Ma-
drid (tel: 338-5000).

European Central Bank (ECB),
Kaiserstrasse 29, D-60311 Frankfurt am
Main, Germany (tel: (+49-69) 13-440;
fax: (+49-69) 1344-6000; email:
info@ecb.int).

Stock exchange
Bolsas y Mercados Españoles (BME),
www.bolsasymercados.es

Travel information
Federación Española de Hoteles, Orense
32, 28020 Madrid (tel: 556-7112; fax:
556-7361; e-mail: federahoteles@ipf.es).
Iberia, 130 Velazquez Madrid, (tel: 902-
400-500 (bookings); www.iberia.com).

Instituto De Turismo De España
(Turespaña) 6 Jose Lázaro Galdiano,
28071 Madrid (tel: 343-3500; internet:
www.tourspain.es/en).

Ministry of tourism
Ministerio de Industria, Turismo y
Comercio, José González de Galdiano 6,
Madrid (tel: 343-3621; email:
turespaña@turespaña.es

Ministries
Ministry for Development, P de la
Castellana 67, 28071 Madrid (tel:
597-7000; fax: 597-8502).

Ministry of Economy, Finance and Trade,
Alcalá 9, Madrid 28071 (tel: 595-8000).

Ministry of Education and Culture, Alcalá
34, 28071 Madrid (tel: 532-5089; fax:
532-5873).

Ministry of the Environment, Pza San Juan
de la Cruz, 28071 Madrid (tel:
597-7000; fax: 597-6349).

Ministry of Foreign Affairs, Pza de la
Provincia 1, 28071 Madrid (tel:
379-9549).

Ministry of Health and Consumer Affairs,
P del Prado 18-20, 28071 Madrid (tel:
596-1000; fax: 429-3525).

Ministry of Industry and Energy, Paseo de
la Castellana 160, Madrid 16 (tel:
349-4806).

Ministry of the Interior, P de la Castellana
5, 28071 Madrid (tel: 537-1000; fax:
537-1177).

Ministry of Justice, San Bernardo 45,
28071 Madrid (tel: 930-2000).

Ministry of Labour and Social Affairs,
Agustín de Bethencourt 4, 28071 Madrid
(tel: 553-6000; fax: 554-7528).

Ministry of Public Administrations, P de la
Castellana 3, 28071 Madrid (tel:
586-1000; fax: 319-2448).

President’s Office, Complejo de la
Moncloa, 28071 Madrid (tel: 335-3535).

Other useful addresses
Agencia EFE, SA (news agency),
Espronceda 32, Apartado 1112, 28003
Madrid (tel: 441-5599).

Agencia para el Desarrollo, Consejeria
de Economia e Innocacion Tecnologica,
Comunidad de Madrid (fax: 420-6456,
399-7451; e-mail:
agencia.desarrollo@madrid.org).

Bolsa de Comercio de Valencia (stock ex-
change), Pascual y Genis 19, 46001 Va-
lencia (tel: 352-1487).

Bolsa de Madrid (stock exchange),
Palacio de la Bolsa, Plaza de la Lealtad 1
(tel: 232-8484).

Central de Reservas de los Paradores de
España, Calle Velázquez 25, 28001 Ma-
drid (tel: 435-9700/9744/9768/9814).

Confederación Española de
Organizaciones Empresariales (Spanish
confederation of employers’ organisa-
tions), Diego de León 50, 28006 Madrid
(tel: 262-4410).

Fira de Barcelona, Avenida Reina Maria
Cristina s/n, 08004 Barcelona (tel:
423-3101; fax: 423-8651).

IFEMA (Feria de Madrid), Parque Ferial
Juan Carlos 1, 28042 Madrid (tel:
722-5180/5000; fax: 722-5801; e-mail:
infoifema@ifema.es).

Instituto Nacional de Estadística, Paseo de
la Castellana 183, E-28071 Madrid (tel:
583-9100; fax: 573-2713).

Instituto Nacional de la Seguridad Social,
Subdirección General de Relaciones
Internacionales, Padre Damián 4, 28036
Madrid (tel: 450-1900).

Spanish Embassy (USA), 2375 Pennsylva-
nia Avenue, NW, Washington DC 20037
(tel: (+1-202) 452-0100; fax: (tel:
(+1-202) 833-5670; e-mail: spain@
spainemb.org).

Internet sites
Andalucia: www.andalucia.com

Balearics: www.caib.es

Bank of Spain: www.bde.es

Barcelona: www.bcn.es

Basque Country: www.euskadi.net

Bilbao: www.bilbao.net

Canary Islands: www.gobcan.es

Current affairs: www.sispain.com

El Pais newspaper: www.elpais.es

Galicia: wwwxunta.es

Government spokesman:
www.la-moncloa.es

Hotel reservations: www.red2000.com

Iberia: www.iberia.com

Madrid: www.munimadrid.es

Ministry of Tourism: www.tourspain.es

Paradores (hotels): www.parador.es

Renfe (national railways): www.renfe.es

Spain statistics: www.ine.es/welcoing.htm

Spanish Rail Service: www.span-
ish-rail.co.uk

Spanish Tourism: www.spain.info

Spanish yellow pages (in Spanish):
www.paginasamarillas.es

Stock Exchange: www.bolsamadrid.es

Train information: www.renfe.es

Valencia: www.gva.es




