
Singapore

I
llusions and misunderstandings
abound when it comes to Singapore.
Contrary to what many imagine about

the former British colony, there is more to
Singapore than banks and shopping malls.
Manufacturing and industry account for
about 30 per cent of the country’s gross
domestic product (GDP), a high figure for
what is an advanced economy. In Britain
and France the figure is about 12 per cent
and in the US even less. Nor could Singa-
pore be accused of selling out to the
multi-nationals: an estimated three-fifths
of Singapore’s economy is made up of
Singaporean-owned small and me-
dium-sized enterprises (SMEs). The mix
of big and small, manufacturing and ser-
vices, which has helped to spread risk dur-
ing global downturns has worked well for
Singapore.

Competitive?
However, while some other Association of
Southeast Asian Nations (Asean) countries
have posted impressive, even record, rates
of growth of late, ‘squeaky clean’ Singapore
has struggled. In 2012 the economy grew by
just 1.3 per cent. 2013 will probably see
only a marginal improvement, especially af-
ter the economy contracted in the first quar-
ter, by 0.6 per cent compared to the same
period last year. The problems have much to
do with the fading competitiveness of Sin-
gapore’s manufacturers.

Nevertheless, with unemployment at a
14 year low of 2 per cent, a GDP per capita
figure higher than that of the UK and an-
nual growth rates that for a long time were
over 5 per cent and a budget surplus
higher than that forecast, Singapore has to
be considered an economic success story.
The small island state has regularly bal-
anced its budget over a 15 year period,
which is probably just as well as it is a re-
quirement of the constitution. Following
the global financial crisis of 2008, the
minister of finance, Tharman
Shanmugaratnam (Euromoney’s Finance
Minister of the year in 2013), was obliged
to apply for special permission to run a
temporary deficit. The deficit did not last
long – it was rapidly repaid. In 2012 part
of the government’s three-year-old policy
had been to restructure the Singaporean
economy and wean it off its dependency
on low-skilled, low-wage immigrants –
who have become politically unpopular –
and improve productivity. As well as in-
creases in taxation, Singaporean busi-
nesses have been made to cut the ratio of
foreign workers to locally recruited staff.

In 2012 the problem moved down the
chain, as companies simply passed on the
extra labour costs to consumers, fuelling
an inflation rate that is one of the region’s
highest. The rising costs made Singa-
pore’s exports less competitive, especially
when compared with low-wage
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KEY FACTS

Official name: Repablik Singapura,
Xinjiapo Gongheguo, Singapur
Kutiyarasu, Republic of Singapore

Head of State: President Tony Tan
Keng Yam (from 1 Sep 2011)

Head of government: Prime Minister
Lee Hsien Loong (appointed 2004;
re-elected 7 May 2011)

Ruling party: People’s Action Party
(PAP) (since 1965; re-elected 7
May 2011)

Area: 636 square km

Population: 5.41 million (2012)*

Official language: English, Mandarin
Chinese, Malay, Tamil.

Currency: Singapore dollar (S$) =
100 cents

Exchange rate: S$1.27 per US$ (Jul
2013)

GDP per capita: US$51,162 (2012)*

GDP real growth: 1.32% (2012)*

GDP: US$276.52 billion (2012)*

Labour force: 3.41 million (2012)*

Unemployment: 1.95% (2012)*

Inflation: 4.58% (2012)*

Balance of trade: US$60.92 billion
(2012)*

Annual FDI: US$64.00 billion
(2011)

* estimated figure
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economies such as Vietnam. The govern-
ment was hoping to support the transition
to its new higher-productivity economy
with schemes such as the ‘productivity
and innovation credit’. The scheme was
extended in the 2013 budget. Singapore’s
interventionist government also helps
with technical know-how and training,
endeavouring to nurture potentially more
profitable manufacturing industries, like
biomedical engineering that makes scan-
ners and other advanced diagnostic tools.

Popular discontent has inevitably grown
over living costs and immigration in Sin-
gapore, one of Asia’s richest and most ex-
pensive countries, as an often rancorous
debate over the nation’s future has sim-
mered below the surface. The once un-
thinkable prospect of political risk in one
of the world’s biggest financial centres
has begun to challenge Singapore’s cher-
ished reputation of stability. One potential
flashpoint is the question of immigration.
A government white paper announced
that the island’s population of just under
5.5 million could grow by as much as 30
per cent by 2030, mostly through foreign
workers to offset Singapore’s chronically
low birth rate. Growing disquiet over this
vision of the country outlined by the rul-
ing (for five decades) People’s Action
Party (PAP) has placed the government on
the back foot.

Founded by Lee Kuan Yew, the father of
the current prime minister, Lee Hsien
Loong, the PAP is traditionally credited
with transforming Singapore from a
swampy colonial outpost in the 1960s into
a global centre with world-class infrastruc-
ture, clean streets, an efficient civil service

and the world’s highest concentration of
millionaires. But much of that success was
built on cheap foreign labour and a con-
sumer class full of expatriates. At the end
of 2013 immigrants made up nearly 40 per
cent of the population, up from about 25
per cent in 2000. Many Singaporeans now
struggle to get by on an average monthly
wage of about S$4,100 (US$3,300). High
taxes have inflated the price of the cheapest
new car to about S$110,000 (US$88,700)
and housing prices have doubled in a de-
cade. Singapore’s younger generations
have been openly questioning the ruling
party’s wisdom. This process was boosted
by a surprising by-election result in
Punggol East on 26 January 2013, where
the opposition Workers’ Party took a seat
in parliament from the PAP by a margin of
almost 11 per cent.

Between the 1970s and 1990s, Singa-
pore was Asia’s economic star, growing 8
per cent a year on average. Wages, afflu-
ence and expectations rose just as fast.
Emerging from its excellent schools,
Singaporeans were accustomed to an of-
ten stifling stability and efficiency in a re-
gion where corruption was the order of the
day. Now online forums are full of criti-
cism of that white paper on population re-
leased in January 2013. One number in
that document – 6.9 million – set off a de-
bate over how many people can fit onto an
island half the size of London and how
much the national identity will be diluted.
The government insists, however, that the
6.9 million figure is not a target, but a sce-
nario helping it plan for the future.

Nevertheless, in 2011 the PAP held 80
of 87 elected seats in parliament and there

was little chance it will lose power in the
next general election in 2016. The Work-
ers’ Party, despite recent gains, has ex-
pressed its desire to work constructively
with the government. But gone are the
days when political risk was simply not an
issue. Stung in 2011 by its worst election
showing in history, when 40 per cent of
voters went against the PAP, the govern-
ment has become more open in seeking in-
put from citizens and factoring their views
into its policymaking.

The economy
Growth is expected to gradually acceler-
ate over in the period to 2015, with infla-
tion moderating but still higher than
average in the past decade and the balance
of payments recording large but narrow-
ing surpluses. Prudent economic policies,
a flexible labour market, a sound banking
system and substantial foreign exchange
reserves should counterbalance adverse
developments overseas. As the govern-
ment implements its growth strategy en-
couraging firms away from a reliance on
foreign labour, it should simultaneously
take measures to reduce the impact on
small and medium-sized enterprises. The
economy expanded by 1.3 per cent in
2012, down from 5.2 per cent in 2011 in
line with continuing challenges in the
global economy. Demand has slowed dra-
matically for externally dependent sec-
tors, particularly manufacturing and
wholesale and retail trade. Manufacturing
growth was flat as electronics output
dipped, owing to weaker demand for
non-mobile technologies. Domestically
oriented sectors – construction and busi-
ness services, in particular, were the main
engines of growth in 2012, accounting for
half of GDP growth. Construction ex-
panded by 8.2 per cent, supported by ro-
bust public and private demand. Sales of
private houses jumped 40 per cent,
boosted by low interest rates. Strong
growth in the business services sector de-
pended heavily on the buoyant real estate
market.

Domestic demand remained resilient,
mainly due to inventory accumulation,
while external demand weakened. How-
ever, consumption growth slowed to 2.2
per cent from 4.6 per cent in 2011 as
spending on recreation and culture con-
tracted and public consumption expendi-
ture shrank by 3.6 per cent. Weaker export
growth and relatively faster import
growth together narrowed net exports by
16.4 per cent. The economic slowdown
took place amid continuing economic re-
structuring. The government has adopted
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KEY INDICATORS Singapore

Unit 2008 2009 2010 2011 2012

Population m 4.94 4.99 5.08 5.18 *5.41

Gross domestic product
(GDP) US$bn 181.90 183.30 222.70 259.80 *276.52

GDP per capita US$ 38,972 36,112 43,117 49,271 *51,162

GDP real growth % 1.5 -0.8 14.5 4.9 *1.3

Inflation % 6.6 0.6 2.8 5.2 *4.6

Unemployment % 3.2 4.3 3.1 2.7 *2.0

Exports (fob) (goods) US$m 342,776.0 273,411.0 358,485.0 429,368.0*435,783.0

Imports (fob) (goods) US$m 316,161.0 243,180.0 311,727.0 361,916.0*374,865.0

Balance of trade US$m 26,615.0 30,231.0 46,758.0 67,453.0 *60,917.0

Current account US$m 28,838.0 33,482.0 62,026.0 65,323.0 *51,437.0

Total reserves minust
gold US$m 174,193.0 187,803.0 225,715.0 242,357.0*259,094.0

Foreign exchange US$m 173,649.0 186,005.0 223,890.0 240,318.0*256,841.0

Exchange rate per US$ 1.41 1.36 1.36 1.25 1.22

* estimated figure
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the recommendations of the Economic
Strategies Committee that emphasise
skills, innovation and productivity as the
main sources of growth. It limited the in-
flow of foreign workers by increasing the
levies on non-resident foreign employees
and lowering the ceiling on their allowed
share in companies’ total workforce. It
initiated programmes to encourage firms
to raise their productivity by increasing
the capital/labour ratio and through effi-
cient workflow, rather than by relying on
cheap labour. Coupled with low unem-
ployment, these initiatives further tight-
ened the labour market and put upward
pressure on wages and inflation. As pro-
ductivity gains will not happen overnight,
any slower expansion of the labour force
would be likely to restrain growth.

Inflation remains high, but moderated
somewhat to 4.6 per cent in 2012 from 5.2
per cent in 2011. The largest contributors
to inflation in 2012 were housing and
transportation, the latter driven by rising
prices for vehicle quota premiums. Food
price rises eased as world prices declined
and the Singapore dollar appreciated.
Core inflation, which excluded the costs
of housing and private road transport, av-
eraged 2.6 per cent in 2012, up from 2.2
per cent in 2011.

Given Singapore’s open capital account
and its use of an undisclosed exchange rate
band to execute monetary policy, interest
rate and money supply developments are
largely outside the control of the Monetary
Authority of Singapore (the central bank).
To contain inflationary pressures, the Au-
thority has maintained a tightening bias
since April 2010, leading to an apprecia-
tion of the nominal effective exchange rate
by 5.9 per cent in 2012, compared with 0.2
per cent in 2011. Money supply growth
moderated to 7.2 per cent from 10 per cent
the previous year as economic activity
slowed. Credit expansion decelerated, with
credit to the private sector expanding by 17
per cent in 2012, down from 30 per cent in
2011. Interest rates remain lower than
those in the US.

Fiscal and macro-prudential measures
were tightened in 2012 to complement the
central bank’s contractionary stance and
discourage speculation in the property
market. Stamp duty taxes on property pur-
chases were raised from 10 per cent to 15
per cent for foreigners and introduced at
five per cent for permanent residents; the
loan-to-value ratio for mortgages was
lowered from 60 per cent to 50 per cent for
a second property.

According to the Asian Development
Bank (ADB), the government’s fiscal

position remained strong in 2012 with
revenue performing well and the overall
fiscal surplus reaching 1.1 per cent of
GDP, almost the same as in 2011. Stamp
duty collections were buoyed by the
strong property market and receipts from
vehicle quota premiums swelled in re-
sponse to government imposed supply re-
strictions. Development expenditures
expanded by 6 per cent, reflecting higher
spending on health, education and trans-
port. Current expenditure contracted
slightly, although the 2012 budget intro-
duced income support for households and
financing facilitation for firms to ease the
burden from economic restructuring.

The economy has maintained a strong
trade balance for some years, with the cur-
rent account surplus averaging above 20
per cent of GDP. However, in 2012 the
current account surplus eased to 19 per
cent of GDP from 23 per cent in 2011 as
the surplus declined for both the trade bal-
ance and the services account. Overall the
balance of payments posted a surplus of 9
per cent of GDP, up from 6 per cent in
2011, largely due to a narrower deficit in
the capital and financial account. Singa-
pore maintains a strong external position
with international reserves covering 8
months of merchandise imports.

GDP was forecast by the ADB to grow
by 2.6 per cent in 2013, near the upper
ranges of the government’s estimate of
1–3 per cent and by 3.7 per cent in 2014.
For the rest of the decade the ministry of
trade and industry projected GDP growth
to be 3–4 per cent, a marked slowdown
from the 6 per cent average growth seen in
the first decade of the century.

Risk assessment
Politics Fair
Economy Good
Regional stability Good

COUNTRY PROFILE

Historical profile
The Republic of Singapore consists of Sin-
gapore Island, where Singapore City is lo-
cated, and 57 smaller islands. One of
these, Pedra Branca (Batu Putih), is
claimed by Malaysia.
1819 Sir Stamford Raffles established a
trading station in Singapore for the British
East India Company. Singapore’s free
trade policy with no taxation attracted
merchants from the entire region. The port
captured much of the entrepôt trade of
the East Indies. During the nineteenth cen-
tury thousands of immigrant Chinese, In-
dians, Indonesians and Malays emigrated
there.

1824 The Sultan of Johore allowed the
British East India Company full control of
the territory.
1826 Singapore, Malacca and Penang
were incorporated into the Straits Settle-
ments, part of the British East India
Company.
1867 The Straits Settlements became a
crown colony.
1942 During the Second World War, the
island was captured and controlled by the
Japanese.
1945 The British regained control of
Singapore.
1946 The Straits Settlement dissolved.
Penang and Malacca became part of Ma-
laya while Singapore was made into a
British Crown Colony.
1954 Lee Kuan Yew founded the People’s
Action Party (PAP). It attracted a strong
following among the poor and the
non-English speaking population.
1959 Singapore achieved internal
self-government. The PAP won the elec-
tion and Lee Kuan Yew became the first
prime minister. Under his leadership, gov-
ernment opposition was suppressed and
he attracted much international criticism
for his authoritarian approach. Neverthe-
less, Singapore became a financial and
industrial powerhouse.
1963 Singapore became a state of the
Federation of Malaysia.
1965 The Republic of Singapore was le-
gally declared an independent, sovereign
state.
1967 Singapore was a founder member
of the Association of Southeast Asian Na-
tions (Asean).
1971 The last British troops were with-
drawn from Singapore.
1984 For the first time in Singapore’s po-
litical history, two opposition MPs were
elected to parliament.
1990 Goh Chok Tong took over from Lee
Kuan Yew as prime minister.
1993 In the first direct presidential elec-
tion, Ong Teng Cheong (PAP), secured
the post.
1999 Sellapan Ramanathan (S R Nathan)
was elected president.
2001 A political rally by parliamentarian J
B Jeyaretnam of the Workers’ Party of Sin-
gapore (WPS) was allowed to take place –
the first permitted outside an election
period.
2003 The Sars virus infected 206 people
and killed 31. A free trade agreement
with the US came into effect.
2004 Lee Hsien Loong became prime
minister following Goh Chok Tong’s
retirement.
2005 President S R Nathan was ap-
pointed to a second term after all other ri-
vals were disqualified.
2006 The PAP was re-elected. The IMF
and World Bank held their annual
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meeting in Singapore, which earned an
unprecedented rebuke for seeking to pre-
vent accredited activists from attending
the meeting; Singapore was obliged to
abide by its obligations as host nation.
2009 The economy contracted by 19.7
per cent in the first quarter, its highest
since records began. New laws were en-
acted requiring all outdoor gatherings to
have a police permit and banning the
filming of police officers. The recession
eased as the economy expanded at a
20.4 per cent annualised rate.
2010 The constitution was amended. A
change to the electoral system increased
the allowed number of Non-Constituency
Members of Parliament (NCMP) from six
to nine and gave admittance to parlia-
ment of the best-performing, losing par-
liamentary candidates. Nominated MPs
(NMP) became a permanent component
of parliament, to provide alternative,
non-partisan views during debates.
Tamasek, the government’s sovereign
wealth fund, showed an increase in value
of 42 per cent as the economy improved
following recovery from the global eco-
nomic crisis. The government announced
that investment in research and develop-
ment would be increased by 20 per cent
until 2015, by spending US$12 billion (1
per cent of GDP). Private industry was ex-
pected to match and double the amount.
2011 In parliamentary elections held in
May the PAP won with 60.1 per cent of
the vote (81 seats out of 87). The Work-
ers’ Party won 12.8 per cent (six) and al-
though the number was low, it still marked
a weakening of the supremacy of PAP in
parliament. Rancour within PAP at the dis-
cordant election campaign led to former
prime ministers, Lee Kuan Yew and Goh
Chok Tong, retiring from active politics
and giving up all government posts in
May. In a joint statement they said it was
time for ‘a younger generation to carry
Singapore forward in a more difficult and
complex situation’. Both had won seats in
the elections. In a closely run presidential
election held in August, Tony Tan Keng
Yam won with 35.19 per cent of the vote
against Tan Cheng Bock with 34.85 per
cent (turnout was 94.65 per cent). Tony
Tan took office on 1 September.
2012 The government decided to change
employment regulations for expatriate
workers (not permanent residents) from 1
January. They must earn US$2,500 per
month in their home country before they
are eligible for an employment pass in
Singapore. On 14 November the list of
crimes that result in the mandatory death
penalty was amended to exempt the man-
datory aspect while boosting enforcement.
Those that manufacture and traffic drugs
can attract capital punishment, while
those caught carrying drugs may not.

2013

Political structure
Constitution
The 1959 constitution was amended in
1965, 1988, 1991 and 1996. Conse-
quently, there are now 15 Group Repre-
sentation Constituencies (GRCs) which
elect teams of up to six members of par-
liament. At least one member of each
team has to be of minority (non-Chinese)
ethnic origin. The number of single mem-
ber constituencies has been reduced from
21 to eight.
In the 1991 amendment, the position of
president was modified to become a di-
rectly elected post with a six-year term.
The responsibilities of the office were ex-
tended to include the safeguarding of Sin-
gapore’s financial reserves, and the right
to veto senior civil service and judicial ap-
pointments. Only those who have served
as cabinet ministers, chief justice, senior
civil servants or have headed a large
company are eligible as presidential
candidates.
The constitutional was amended in April
2010. A change to the electoral system
increased the allowed number of
Non-Constituency Members of Parliament
(NCMP) from six to nine and was intended
to give admittance to parliament of the
best-performing, losing parliamentary
candidates. In July Nominated MPs (NMP)
became a permanent component of par-
liament, to provide alternative, non-parti-
san views during debates.
Elections must be held within three months
of the dissolution of parliament.
There is full adult suffrage; voting is com-
pulsory for all citizens aged 21 years and
over.
Independence date
9 August 1965
Form of state
Republic
The executive
Executive power is vested in the cabinet,
which is presided over by the prime minis-
ter and responsible to the unicameral par-
liament. The political hegemony of the
People’s Action Party (PAP) is absolute
and parliamentary oversight of executive
power is virtually non-existent. In 1995, a
three-judge tribunal ruled that the presi-
dent had no power to veto any bill that
sought to restrict his existing powers.
National legislature
The unicameral Parliament of Singapore
has elected and non-constituency (nomi-
nated) members (MPs) in single or group
representation constituencies (GRCs). Fol-
lowing the 2006 elections, there are a to-
tal 94 MPs, including 84 directly elected,
nine nominated and one GRC member.
All serve for a five-year term.

Political parties field a team of 3–6 candi-
dates (of which one must belong to a mi-
nority race) to contest GRCs.
There is a provision in the constitution for
up to nine nominated MPs, appointed by
the president for terms of 2.5 years to
contribute non-partisan and independent
views in parliament.
Legal system
Singaporean law is based on English
common law.
The independence of the judiciary is safe-
guarded by the constitution. Judicial
power is vested in Singapore’s Supreme
Court and in the Subordinate Courts. The
Supreme Court consists of the High Court,
the Court of Appeal and the Court of
Criminal Appeal. The chief justice is ap-
pointed by the president, acting on the
advice of the prime minister.
The Subordinate Courts consist of District
Courts, Magistrates’ Courts, Juvenile
Courts, Coroners’ Courts and Small
Claims Tribunals. District judges, magis-
trates and coroners are appointed on the
recommendation of the chief justice.
Although the constitution stipulates that
the judiciary should act independently of
government, it rarely does so in practice.
Judges and judicial officials are appointed
and dismissed by the president and judi-
cial redress against abuses of executive
power is therefore limited.
Sharia is the religious court with jurisdic-
tion over Muslim law and domestic pro-
ceedings between Muslim parties.
Last elections
7 May 2011 (parliamentary); 27 August
2011 (presidential)
Results: Parliamentary: Parliamentary: the
People’s Action Party won 60.1 per cent
of the vote (81 seats out of 87), the Work-
ers’ Party (WP) 12.8 per cent (six), the Na-
tional Solidarity Party (NSP) 12 per cent
(none).
Presidential: Tony Tan Keng Yam won
35.19 per cent of the vote, Tan Cheng
Bock 34.85 per cent, Tan Jee Say 25.04
per cent, Tan Kin Lian 4.91 per cent; turn-
out was 94.65 per cent.
Next elections
May 2016 (presidential and
parliamentary)

Political parties
Ruling party
People’s Action Party (PAP) (since 1965;
re-elected 7 May 2011)
Main opposition party
Workers’ Party (WP)

Population
5.41 million (2012)*
Population growth has slowed rapidly
since the 1960s and the government is at-
tempting to accelerate growth with finan-
cial incentives to parents.
Last census: June 2000: 4,017,700



Population density: 7,126 inhabitants
per square km (2010), one of the world’s
highest population densities. Urban popu-
lation 100 per cent (2010 Unicef).
Annual growth rate: 2.6 per cent,
1990–2010 (Unicef).
Ethnic make-up
Singapore is a multi-racial society. There
are approximately 950,000 non-nation-
als. Chinese make up the majority of the
population (77 per cent), and Malays (14
per cent), Indians (8 per cent), and other
ethnic groups (1 per cent) make up the
remainder.
Religions
Buddhism (32 per cent), Taoism (22 per
cent), Islam (Sunni) (15 per cent), Chris-
tianity (13 per cent) and Hinduism (3 per
cent) are the main religions. Other reli-
gions include Zoroastrianism (0.6 per
cent) and Judaism. The constitution pro-
vides for freedom of worship.

Education
Primary school lasts for six years between
the ages six and 12. Lower secondary ed-
ucation last for four years and students
must attain good exam results to progress
on to higher secondary school for a fur-
ther three years, before advancing to
higher education. There are three kinds of
tertiary institutions: universities,
polytechnics, and other centres of public
and private training. The government al-
most wholly finances the National Univer-
sity of Singapore and the Nanyang
Technological University. Many
Singaporean students go abroad for their
university education, increasingly to the
US.
In October 2005, the UK’s Warwick Uni-
versity pulled out of plans to set up a
campus in Singapore, citing likely restric-
tions on academic freedom and reserva-
tions about the limitations on freedom of
speech and assembly. Singapore probably
was not too worried: already established
are the campuses of many US universities
– the University of Chicago, the Johns
Hopkins University, the University of Cali-
fornia and the Cornell and Stanford uni-
versities to name a few. In 2005 the
prestigious Indian Institute of Manage-
ment-Bangalore (IIM-B) opened a campus
in the country and will initially offer a
part-time course taught online.
Public expenditure on education typically
amounts to 3 per cent of annual gross na-
tional income. In 2001 S$6,577 million
was spent on education (Asian Develop-
ment Bank 2004).
Literacy rate: 93 per cent adult rate; 100
per cent youth rate (15–24) (Unesco
2005).
Compulsory years: 6 to 12
Enrolment rate: 94 per cent gross pri-
mary enrolment of relevant age group (

including repeaters); 74 per cent gross
secondary enrolment (World Bank).
Pupils per teacher: 25 in primary
schools

Health
Singapore has managed to create a de-
veloped country healthcare system at rela-
tively little cost. The health care system
has a mixture of private and public provi-
sion and shows radically improved
healthcare indices.
The private sector provides over 60 per
cent of primary healthcare through doc-
tors in private practice. Hospital
healthcare is mostly public sector, with
only 20 per cent of beds in the private
sector. The government provides public
subsidies through a ward system in public
hospitals. Basic healthcare is financed
through Central Provident Fund (CPF)
Medisave accounts. Between 6 and 8 per
cent of a worker’s monthly contribution to
the CPF, depending on age, is set aside
for Medisave, a mandatory national
health programme which encourages in-
dividuals to pay for their own healthcare.
An additional endowment fund,
Medifund, is targetted at poor and indi-
gent Singaporeans.
Government officials have warned that if
Singapore’s predominantly Chinese popu-
lation age too quickly, this could lead to
expensive healthcare problems. Official
statistics show that the number of
Singaporeans aged 64 and above will rise
fourfold to make up 20 per cent of the to-
tal population by the year 2030, when the
population is projected to decline after it
has reached a 7.9 million peak.
HIV/Aids
HIV prevalence: 0.2 per cent aged
15–49 in 2003 (World Bank)
Life expectancy: 80 years, 2004 (WHO
2006)
Fertility rate/Maternal mortality rate:
1.3 births per woman, 2010 (Unicef)
Birth rate/Death rate: 12.8 births per
1,000 population; 4.3 deaths per 1,000
population (2003).
Child (under 5 years) mortality rate
(per 1,000): 3 per 1,000 live births
(WHO 2012)
Head of population per physician: 1.4
physicians per 1,000 people, 2001
(WHO 2006)

Welfare
The government discourages dependence
on the state for social security; rather, all
workers and employers contribute to the
compulsory savings scheme, the CPF. The
CPF has developed into a wide-ranging
social security scheme covering retire-
ment, home ownership and health needs.
Members can withdraw their savings upon
reaching 55 but must set aside a mini-
mum amount to ensure they have enough

money for their retirement. The minimum
amount to be saved every year was
capped at S$80,000 (US$43,618) in
2003. Employment assistance is provided
free of charge by the Ministry of
Manpower.
Some 85 per cent of the population is
housed in accommodation built and de-
veloped by the Housing and Development
Board (HDB), set up in 1960 as a statu-
tory board of the Ministry of National De-
velopment to provide low-cost public
housing.

Main cities
Singapore is a city-state (estimated popu-
lation 6.1 million in 2012).

Languages spoken
English is the main administrative lan-
guage and is almost universally under-
stood. In parliamentary debates, members
may speak in English, Malay, Mandarin
Chinese or Tamil, and simultaneous
translations are provided. Other dialects
of Chinese, mostly Hokkien (Fukienese)
and Cantonese, are also spoken.
Most Singaporeans are bi- or tri-lingual.
Official language/s
English, Mandarin Chinese, Malay, Tamil.

Media
Press
Newspapers and magazines are pub-
lished only under government licence in a
highly regulated market. The government
has a reputation of litigation for defama-
tion, which has led to widespread
self-censorship.
Singapore Press Holdings (SPH) is one of
the largest companies listed on the Singa-
pore Exchange, controlling 15 newspa-
pers, a number of regional magazines
and a book distribution network.
Dailies: The two main Chinese-language
dailies are Lian He Zao Bao (United
Morning News) and Lian He Wan Bao
(United Evening News). The major Eng-
lish-language dailes are The Straits Times
and Business Times. Berita Harian (in Ma-
lay) and Tamil Murasu (in Tamil) have
smaller circulations. International editions
of foreign newspapers are also available.
Weeklies: Most daily newspapers have a
Sunday edition with extended features.
Business: In Chinese, the highest circula-
tion papers are Lianhe Zaobao (United
Morning News) (www.zaobao.com) a ma-
jor regional and international news gath-
ering organ and Lianhe Wanbao (United
Evening News). In English, The Straits
Times (www.straitstimes.com), Business
Times (www.businesstimes.com.sg), The
New Paper
(http://newpaper.asia1.com.sg) a tabloid
and Today is a free issue. In Malay Berita
Harian (http://cyberita.asia1.com.sg) and
in Tamil, Tamil Murasu
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(http://tamilmurasu.tamil.sg) is a
broadsheet.
Periodicals: In English, The Executive
(www.executive.sg) is published monthly.
The Singapore International Chamber of
Commerce publishes a quarterly, Business
Minds (www.sicc.com.sg) with business,
corporate and personnel news. There are
also numerous interest and trade publica-
tions, including Singapore Business Feder-
ation (www.sbf.org.sg).
Broadcasting
The government-owned MediaCorp oper-
ates the national television and radio
stations.
Radio: MediaCorp operates 14 radio sta-
tions broadcasting in English, Mandarin,
Malay and Tamil. There are a number of
private, commercial stations.
Television: MediaCorp has a monopoly
with six free-to-air TV channels, broad-
casting in the four official languages. Pri-
vate satellite dishes are banned however
foreign broadcasts are available through
cable TV.
Singapore Press Releases on the Internet
(Sprinter) (www.sprinter.gov.sg), operated
by Ministry of Information, Communica-
tions and the Arts, Singapore (tel:
6270-7988; internet: www.mica.gov.sg).

Economy
The economy is highly developed and in-
tegrated into global trade. The structure
of the economy is dominated by the ser-
vice sector, which accounts for almost 70
per cent of GDP, with financial services
providing a major source of foreign ex-
change. Manufacturing, particularly of
electronic components, pharmaceuticals
and telecommunications equipment, pro-
duced by many multinational corporations
sited in Singapore, accounts for 26 per
cent of GDP. Industrial production in-
cludes oil refining and storage, shipbuild-
ing and aircraft repairs and maintenance.
Singapore is less than 640 square kilo-
metres in area and agriculture represents
less than 0.5 per cent of GDP; it lacks any
natural resources, but has capitalised
upon its human resources and strategic
location on the Straits of Malacca, where
it has become a leading entrepôt and ma-
jor shipping hub. Singapore is one of the
world’s leading destinations for FDI
(US$38 trillion in 2010).
As Singapore has an economy that is de-
pendent on foreign trade it was one of the
first countries in Asia to be affected at the
start of the global economic recession
when GDP growth dropped from 8.9 per
cent in 2007 to 1.5 per cent in 2008, be-
fore falling into recession of -1.0 per cent
in 2009 as world trade was at its weakest
and exports fell and imports rose. In the
2009 financial year, the government in-
troduced one of the largest (S$20.5

billion (US$29.3 billion), around 8 per
cent of GDP) stimulus packages among
advanced economies of. To strengthen
Singapore’s long-term prospects the pack-
age focussed on employment, supporting
companies, enhancing competitiveness,
stimulating bank lending and supporting
families. As a result, and when global
trade picked up, GDP growth resurged in
2010 to 14.8 per cent, before weakening
in 2011, in the face of the European cur-
rency crisis, when GDP growth was esti-
mated at 4.9 per cent.
Inflation, which had been a low 2.1 per
cent rose sharply to 6.6 per cent in 2008,
before dropping to 0.6 per cent in 2009;
it returned to 2.8 per cent in 2010. The
Singapore dollar was allowed to rise
against the US dollar in April 2010, in a
measure to tackle inflation, increasing in
value by 1.25 per cent.

External trade
Singapore belongs to the Association of
Southeast Asian Nations (Asean) Free
Trade Area (Afta) and maintains a list of
goods that have preferential import duties
between members and a programme of
tariff reductions due to be introduced in
the next few years. It is also a member of
the Asia-Pacific Economic Co-operation
(Apec) forum, which is a group of 21
countries that border the Pacific. The ob-
jective of Apec is to facilitate trade, eco-
nomic growth and investment in the
region.
Foreign trade is a major function of the
economy equalling over 300 per cent of
GDP. Many multinational corporations
have manufacturing bases (accounting for
around 65 per cent of total output) and
direct export sales operations in Singa-
pore. Of the major economic sectors,
electronics represents 40 per cent of in-
dustrial production with petrochemicals
20 per cent. Singapore and Hong Kong
vie for leading position as the world’s
busiest container port and entrepôt.
Almost 50 per cent of exports are re-ex-
ports and, due to the lack of land for agri-
cultural purposes, the majority of
foodstuffs and fuel have to be imported.
Imports
Principal imports are machinery and
equipment, mineral fuels, chemicals and
food, live animals and foodstuffs.
Main sources: Malaysia (10.6 per cent of
total in 2012), China (10.3 per cent), US
(10.2 per cent).
Exports
Principal exports are machinery and
equipment (including electronics), con-
sumer goods, chemicals and fuels.
Main destinations: Malaysia (12.3 per
cent of total in 2012), Hong Kong (11 per
cent), China (10.8 per cent).

Agriculture
Only 3 per cent of Singapore’s land area
is used for agriculture. Singapore has
some 2,000 licensed farms producing
poultry, eggs, vegetables, fruit, orchids
(both for domestic demand and export)
and ornamental plants. Less than 6 per
cent of fresh vegetables is produced lo-
cally, with the rest imported from Malay-
sia, Indonesia, China and Australia.
Although agriculture plays only a minor
role in Singapore’s economy, the Primary
Production Department promotes inten-
sive farming methods. Agri-technology
parks have been developed on 554 hect-
ares of land in Murai, Sungai Tengah,
Nee Soon and Loyang.
With limited agricultural and water re-
sources, there is little scope for the devel-
opment of Singapore’s fisheries, although
fish is an important component of the
Singaporean diet. Singapore relies mainly
on imports for domestic consumption. The
government’s priority is to increase im-
ports through trade relations. The quality
of Singapore’s own catch is often
decsribed as poor. Rapid urbanisation
and development have damaged natural
habitats and caused the quality of inshore
fish to deteriorate.
Forests constitute only 7 per cent of the
total land area of Singapore. There are
three major forest reserves – Bukit Timah ,
Palau Ubin and Sungei Buloh. Singapore
produces plywood and veneer and im-
ports pulp and paper.

Industry and manufacturing
The industrial sector accounts for around
35 per cent of GDP. Manufacturing em-
ploys around 19 per cent of the workforce
and construction employs a further seven
per cent. Electronics is the largest industry
and typically contributes about 14 per
cent to GDP, accounting for 70 per cent
of non-oil exports. The second largest in-
dustry group encompasses life sciences,
chemicals and petroleum refining. Other
major industries include transport equip-
ment, especially shipbuilding, and related
repair and conversion activities.

Tourism
For a small city state, Singapore needs to
pack in a variety of attractions to draw a
diverse stream of visitors, which had until
2007 topped 7.9 million people. The
number fell in 2008 as the global eco-
nomic crisis cut personal income and visi-
tor numbers dropped to 7.4 million, until
2010 when economic recovery in Asia
saw visitor numbers jump to 9.1 million.
Indonesia has been the largest source of
visitors to Singapore (1.9 million in 2009)
with most visitors arriving on shopping ex-
peditions, followed by sight-seeing. Low
cost air flights have encouraged a growth
in this market and by the first quarter of
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2011, the industry had registered a
year-on-year growth of 45.2 per cent,
with tourist receipts estimated at S$5.33
billion (US$4.2 billion).
Travel and tourism contributed an aver-
age 9.2 per cent to GDP over 2007–10,
rising to 10.5 per cent in 2011 and is
forecast to match this in 2012. The indus-
try provided employment for 7.2 per cent
(207,000 jobs) of the workforce
(2007–10), rising to 8.5 per cent in 2011
(266,000 jobs). Singapore is a major
trading centre and business spending was
US$4.4 billion in 2011, while domestic
travel and tourism spending was US$5.8
billion; overall, visitor receipts in 2011
was US$17.9 billion.
Singapore is a major destination for medi-
cal and health services, as well as for
business and conference venues.

Environment
The Singapore Green Plan (SGP), re-
leased in 1992, called for 5 per cent of
the country’s land to be classified as pro-
tected areas. Around S$3 billion (US$1.7
billion) was allocated towards the up-
grade of sewage treatment, a refuse incin-
eration plant and improvements to water
sources in 2002.

Hydrocarbons
Singapore does not have any oil or natu-
ral gas reserves and is entirely reliant on
imports. However, Singapore is one of
Asia’s principal oil refining centres, with
11 refineries and total oil refining capacity
of around 1.3 million barrels per day
(bpd). Along with Singapore’s large refin-
ing industry there has been rapid growth
of the petrochemical industry.
Demand for natural gas in Singapore is
rising, due to the government’s policy of
cutting carbon emissions in power gener-
ation and the growing petrochemical in-
dustry. Singapore depends on Malaysia
and Indonesia for a steady supply of natu-
ral gas for power generation. This in-
cludes 4.3 million cubic metres (cum) per
day from Malaysia through the first Asian
trans-national gas pipeline, and 9.9 mil-
lion cum of gas per day via another pipe-
line from Indonesia.
Any use of coal is commercially
insignificant.

Energy
Total installed electricity-generating ca-
pacity was 9.5 gigawatts (GW) in 2006.
The electricity is supplied by four thermal
power stations, fuelled primarily by natu-
ral gas.

Financial markets
Stock exchange
Singapore Exchange (SGX)
Commodity exchange
Singapore Commodity Exchange (Sicom)

Banking and insurance
A bill amending income tax laws to com-
ply with Organisation for Economic
Co-operation and Development (OECD)
standards was passed by parliament in
October 2009. The bill, which allows the
government to ask banks for client infor-
mation, will move Singapore closer to be-
ing taken off the OECD’s ‘grey list’ of
countries considered to be unco-operative
over tax. The banks hope this will make
Singapore more attractive to clients from
the Middle East and Europe.
Central bank
Monetary Authority of Singapore
Main financial centre
Singapore

Time
GMT plus eight hours

Geography
Singapore consists of the main island of
Singapore and 58 smaller islands, more
than 20 of them inhabited. Lying 137km
north of the equator, it is linked to penin-
sular Malaysia in the north by a causeway
carrying a road, railway and water pipe-
line across the narrow Straits of Johor,
and separated from Indonesia to the
south by the Straits of Singapore.
The island of Singapore itself is 42km
long and 23km wide, with a coastline
measuring 138km. It can be divided into
three broad regions: a central hilly region,
an area of hills and valleys in the west,
and a relatively flat eastern region.
Hemisphere
Northern

Climate
The climate is equatorial, with uniformly
high temperatures, high humidity and
mean annual rainfall of 2,463mm with no
defined wet or dry season. Mean daily
temperatures range from a minimum 24
degrees Celsius (C) to a maximum 31 de-
grees C. The hottest month is May. The
driest month is July, with an average rain-
fall of 70mm. November to January are
generally the cooler and wetter months.
Sometimes it rains for several days contin-
uously and there may be serious flooding.
Between monsoons, from April to Novem-
ber, there are regular pre-dawn thunder-
storms, known as Sumatras. Singapore
has an average of 180 lightning days a
year.

Dress codes
Dress is generally informal, with light sum-
mer clothing the norm. A shirt and tie, or
a safari suit, is the usual office dress for
men, although jackets may be required in
some restaurants for dinner; women
should also dress smartly for business.
Singapore’s predominantly Chinese popu-
lation follows Western fashion; a small

section among the minority Indian and
Malay communities wear traditional dress.

Entry requirements
Passports
Required by all, valid for six months be-
yond date of departure.
Visa
Visas are not required by nationals of
most countries; a list of the countries
whose nationals require visas is given on
app.ica.gov.sg/travellers/entry/visa_re-
quirements.asp. Social visit passes are is-
sued on arrival to all other visitors by
Immigration Officers, who determine the
length of visit and grant social visit passes
on the basis of sufficient funds for mainte-
nance during the expected stay and con-
firmed return/onwards passage (including
relevant visas for further destinations).
Prohibited entry
Singapore has tough laws against drug
trafficking. The death penalty is manda-
tory for trafficking above certain pre-
scribed levels.
Currency advice/regulations
There are no restrictions on the import or
export of local or foreign currencies.
Credit cards and travellers cheques are
widely accepted.
Customs
1 litre each of spirits, wine and beer. To-
bacco products are not duty-free and
must be declared.
Prohibited imports
Include chewing gum, chewing tobacco
and imitation tobacco products, cigarette
lighters of pistol or revolver shape, con-
trolled drugs and psychotropic sub-
stances, endangered species and
by-products, firecrackers, obscene arti-
cles, publications, video tapes and soft-
ware, reproduction of copyright
publications, video tapes or disks, records
or cassettes, or seditious and treasonable
materials.

Health (for visitors)
Mandatory precautions
Yellow fever vaccination certificates for
anyone who, within the preceding six
days, has been to an infected area.
Advisable precautions
Vaccinations for diphtheria, tuberculosis,
hepatitis A and B, polio, tetanus and ty-
phoid are advisable. Tap water is safe.
All necessary medicines (especially sleep-
ing pills, depressants, stimulants, etc) must
have a physician’s certification declaring
their prescribed use.
The Singapore Medical Centre, on the
sixth floor of Tanglin shopping centre,
houses a large community of specialist
doctors.

Hotels
There are numerous five-star interna-
tional-class hotels with shopping arcades,
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bars and swimming pools. Tipping is dis-
couraged. A 4 per cent tax and a 10 per
cent service charge are generally added
to the hotel bill.

Credit cards
All major credit cards are widely
accepted.

Public holidays (national)
Owing to its multi-ethnic composition,
Singapore celebrates a wide range of reli-
gious festivals and holidays in addition to
those listed. Many festivals are based on a
lunar calendar, while the dates of some
are only finalised at the last minute.
Check with the Singapore Tourist Promo-
tion Board for exact dates and locations
affected.
Fixed dates
1 Jan (New Year’s Day), 1 May (Labour
Day), 9 Aug (National Day), 25 Dec
(Christmas Day).
Variable dates
Chinese New Year (Jan/Feb), Good Fri-
day, Vesak Day, Diwali (Oct/Nov), Eid al
Adha, Eid al Fitr.

Working hours
During the Lunar New Year, many Chi-
nese firms close for the whole week.
Banking
Mon–Fri: 1930–1500; Sat: 0930–1200;
0900–1500 (selected banks only).
Business
Mon–Fri: 0900–1300, 1400–1700.
Government
Mon–Fri: 0800–1300, 1400–1700.
Shops
Mon–Sat: 1930–2100. Some shops, par-
ticularly in tourist areas, open on Sundays.

Electricity supply
220—240V, 50 Hz, with three-pin
(square) plug fittings.

Weights and measures
Metric system, with local variations.

Social customs/useful tips
Singaporeans are highly ‘face’ conscious
and try to avoid self-embarrassment at all
time.
Observe local etiquette – suit jackets re-
main off only as a concession to the cli-
mate, otherwise Western-style business
formalities are in place.
Visiting cards are essential (although gov-
ernment officials do not use them). The
cards should be presented with both
hands. As a courtesy, it is a good idea to
have cards printed in both Chinese and
English. Cards should never be written on,
put away before the meeting is over, or
left behind.
When addressing Chinese persons, family
or surname is mentioned first. When ad-
dressing Malay persons, the first of their
two family names is used. Singaporean In-
dians use many different conventions.

Men and women should not touch each
other. The heads of children should not
be patted.
Tipping is not customary; it is not illegal,
but is officially discouraged. In hotels and
restaurants a 10 per cent service charge is
included in the bill.
On-the-spot fines can be imposed for
some offences. Smoking is not permitted
in public buildings and restaurants, and is
restricted in other public places.
Singapore celebrates the religious and
cultural festivals of its four major commu-
nities, and therefore the year is punctu-
ated by a series of colourful festivals.
Celebration of the Chinese New Year, the
main event in the Chinese calendar, cen-
tres on traditional reunion dinners and vis-
its to friends and relations. Business
people should avoid visiting at Christmas,
Easter, Chinese New Year, Islamic and
Hindu religious holiday periods.

Security
Tourists can walk the streets without fear
of being robbed or attacked.

Getting there
Air
National airline: Singapore Airlines.
International airport/s: Singa-
pore-Changi International Airport (SIN),
20km north-east of city; bank, bureau de
change, duty-free shop, post office, res-
taurants, shops, car rental. A third termi-
nal is scheduled to open in 2008.
Airport tax: The departure tax of S$21 is
usually included in the price of the air
ticket.
Surface
Road: Road transport arrives via two
causeways from Malaysia, with express
bus services from Kuala Lumpur and
Johor Bahru.
Rail: There are rail services to Kuala
Lumpur and Bangkok.
Water: There are excellent sea links with
other countries.

Getting about
National transport
Road: The road network comprises some
2,900km of roads, including about
100km of expressways. Vehicular access
to the Central Business District (CBD) is
restricted and there are charges for vehi-
cles entering the area at certain times.
Buses: Timetables for the extensive and in-
expensive bus network are widely avail-
able at news-stands. Fares to various
destinations are displayed on a signboard
on the front of the bus stop.
Rail: The light overland railway network
reaches all districts of Singapore Island.
Water: Regular ferry services from the
World Trade Centre operate to some of
the islands; others may be reached by
charter boats.

City transport
Taxis: Metered, air-conditioned taxis are
widely available from taxi pick-up points
and can be hailed in the street. Taxi com-
panies are allowed to set their own fares.
The basic meter fare is displayed on the
window of the rear door and details of
surcharges are displayed on the fare card
in all taxis.Taxis can also be hired by the
hour.
Buses, trams & metro: The easy-to-use
bus service is extensive.
The Mass Rapid Transit system (MRT) is
fast, clean and efficient. It comprises three
lines running north/south, east/west and
north/east with around 70 underground
and elevated stations.
Car hire
An international driving licence is required
for car hire. Driving is on the left. Cou-
pons for use of the public car parks man-
aged by the Urban Redevelopment
Authority (URA) or Housing & Develop-
ment Board (HBD) can be purchased at
post offices, URA parking kiosks and some
gas/petrol stations. Car hire companies
are listed in the Yellow Pages of the tele-
phone directory.

BUSINESS DIRECTORY
The addresses listed below are a selection
only. While World of Information makes
every endeavour to check these ad-
dresses, we cannot guarantee that
changes have not been made, especially
to telephone numbers and area codes.
We would welcome any corrections.

Telephone area codes
The international direct dialling (IDD)
code for Singapore is +65, followed by
subscriber’s number.

Useful telephone numbers
Police: 999
Fire/ambulance: 995
Directory enquiries: 103
International calls: 104
International enquiries: 162
Trunk calls to Malaysia: 109
Time of Day: 1711
Flight information: 6542-1234
Bus information: 6287-2727
AA road service (24 hrs): 6748-9911
Post Office information: 6533-0234,
6532-4536
Immigration Department: 6532-2877
Telecoms Customer Services Centres:
6734-3344, 6534-3111

Chambers of Commerce
American Chamber of Commerce in Sin-
gapore, Shaw Centre, 1 Scotts Road, Sin-
gapore 228208 (tel: 6235-0077; fax:
6732-5917; e-mail: info@amcham.
org.sg).

British Chamber of Commerce Singapore,
Cecil Court, 138 Cecil Street, Singapore
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069538 (tel: 6222-3552; fax:
6222-3556; e-mail:
info@britcham.org.sg).

Singapore Chinese Chamber of Com-
merce & Industry, SCCCI Building, 47 Hill
Street, Singapore 179365 (tel:
6337-8381; fax: 6339-0605; e-mail:
corporate@sccci.org.sg).

Singapore Indian Chamber of Commerce
and Industry, Tong Eng Building, 101
Cecil Street, Singapore069533 (tel:
6222-2855; fax: 6223-1707; e-mail:
sicci@sicci.com).

Singapore International Chamber of
Commerce, John Hancock Tower, 6 Raf-
fles Quay, Singapore 048580 (tel:
6224-1255; fax: 6224-2785; e-mail:
general@sicc.com.sg).

Singapore Malay Chamber of Commerce,
72A Bussorah Street, Singapore 199485
(tel: 6297-9296; fax: 6392-4527;
e-mail: smcci@singnet.com.sg).

Banking
ABN Amro Bank NV, 63 Chulia Street (tel:
6231-8888; fax: 6532-3108).

ABSA Bank Ltd, 7 Temasek Boulevard,
Suntec Tower One (tel: 6333-1033; fax:
6333-1066).

Agricultural Bank of China, 80 Raffles
Place, UOB Plaza 2 (tel: 6535-5255; fax:
6538-7960).

American Express Bank Ltd, 16 Collyer
Quay, Hitachi Tower (tel: 6538-4833;
fax: 6534-3022).

Arab Bank plc, 80 Raffles Place, UOB
Plaza 2 (tel: 6533-0055; fax:
6532-2150).

Arab Banking Corporation (BSC), 35-01
Republic Plaza Singapore, 9 Raffles Place,
048619 (tel: 6535-9339; fax:
6532-6288).

Bangkok Bank plc, 180 Cecil Street (tel:
6221-9400; fax: 6225-5852).

Bank of America, National Association, 9
Raffles Place, Republic Plaza Tower 1 (tel:
6239-3888; fax: 6239-3068).

Bank of China, 4 Battery Road, Bank of
China Building (tel: 6535-2411; fax:
6534-3401).

Bank of East Asia Ltd, 137 Market Street,
Bank of East Asia Building (tel:
6224-1334; fax: 6225-1805).

Bank of India, 138 Robinson Road, Hong
Leong Centre (tel: 6222-0011; fax:
6225-4407).

Bank of Montreal, 150 Beach Road,
Gateway West (tel: 6296-3233; fax:
6296-5044).

Bank of New York, 1 Temasek Avenue,
Millenia Tower (tel: 6432-0222; fax:
6337-4302).

Bank of Nova Scotia, 10 Collyer Quay,
Ocean Building (tel: 6535-8688; fax:
6532-2440).

Bank of Singapore, Tong Eng Building,
101 Cecil Street 01-02, 0106 (tel:
6223-9266).

Bank of Tokyo-Mitsubishi Ltd, 9 Raffles
Place, Republic Plaza (tel: 6538-3388;
fax: 6538-8083).

Chase Manhattan Bank, Shell Tower, 50
Raffles Place, 048623 (tel: 6530-4135,
6224-2888; fax: 6530-4331).

Far Eastern Bank, 156 Cecil Street, Far
Eastern Bank Building, PO Box 2950,
0106 (tel: 6221-9055).

Hongkong & Shanghai Banking Corp Ltd,
21 Collyer Quay, 19-00 Hongkong Bank
Building (tel: 6530-5412; fax:
6225-0663).

Indian Overseas Bank, 64 Cecil Street,
IOB Building (tel: 6225-1100; fax:
6224-4490).

Industrial and Commercial Bank, ICB
Building, 2 Shenton Way, 0106 (tel:
6221-1711).

Overseas Chinese Banking Corporation,
OCBC Centre, 65 Chulia Street, 0104
(tel: 6535-7222; fax: 6533-7891).

Overseas Union Bank, OUB Centre, 1
Raffles Place, 0104 (tel: 6533-8686; fax:
6533-2293).

Standard Chartered Bank, 6 Battery Road
(tel: 6225-8888; fax: 6225-9136).

United Overseas Bank, UOB Plaza, 80
Raffles Place, 048624 (tel: 6533-9898;
fax: 6534-2334).

Central bank
Monetary Authority of Singapore, MAS
Building, 10 Shenton Way, Singapore
079117 (tel: 6225-5577; fax:
6229-9229; e-mail: webmaster@
mas.gov.sg).

Stock exchange
Singapore Exchange (SGX), www.sgx.com

Commodity exchange
Singapore Commodity Exchange (Sicom)
www.sicom.com.sg

Travel information
Automobile Association of Singapore,
336 River Valley Road, AA Centre, Singa-
pore (tel: 6333-8811; fax: 6733-50944;
e-mail: aasmail@aas.com.sg).

Singapore Airlines, Airline House, 25 Air-
line Road, Singapore 819829 (tel:
6541-4855; fax: 6542-3002).

Ministry of tourism
Ministry of Trade and Industry, 100 High
Street, 09-01 The Treasury, Singapore
179434 (tel: 6225-9911; fax:
6332-7260; e-mail: mti_email@
mti.gov.sg).

National tourist organisation offices
Singapore Tourism Board, Tourism Court,
1 Orchard Spring Lane, Singapore
247729 (tel: 6736-6622; fax:
6736-9423; e-mail: ms@stb.com.sg).

Ministries
Ministry of Communications, 39th Storey
PSA Building, 460 Alexandra Road, Sin-
gapore 119963 (tel: 6270-7988; fax:
6279-9734).

Ministry of Defence, Gombak Drive (off
Upper Bukit Timah Road), Mindef Build-
ing, Singapore 2366 (tel: 6760-8188;
fax: 6762-0112).

Ministry of Development, c/o Meeting
Planners Pte Ltd, 2nd Floor, Pico Centre,
20 Kallang Avenue, Singapore 1233 (tel:
6297-2822; fax: 6296-2670,
6292-7577).

Ministry of Environment, Sewerage De-
partment, 14-00 Environmental Building,
40 Scotts Road, Singapore 228231 (tel:
6732-7733; fax: 6731-9699 (sewerage
dept), 6731-9456 (general).

Ministry of Finance, 8 Shenton Way, 43rd,
45th, 46th and 50th Storey, Treasury
Building, Singapore 0106 (tel:
6225-9911; fax: 6320-9435 (budget),
6320-9932 (PSD), 6224-6847
(revenue)).

Ministry of Foreign Affairs, 250 North
Bridge Road, 07-00 Raffles City Tower,
Singapore 0617 (tel: 6336-1177,
6330-5795 (after hours); fax:
6339-4330).

Ministry of Information, Communications
and the Arts, Public Relations Department,
460 Alexandra Road 36-00, PSA Build-
ing, Singapore 0511 (tel: 6270-7988;
fax: 6279-9765); Media Division, MITA
Building, 140 Hill Street, 2nd Storey, Sin-
gapore 179369 (tel: 6837-9666).

Ministry of Manpower, 18 Havelock
Road, Singapore 059764 (tel:
6438-5122; fax: 6534-4840; internet:
www.mom.gov.sg).

Ministry of National Development, Na-
tional Development Building, Maxwell
Road, Singapore 0106 (tel: 6222-1211;
fax: 6322-6254).

Ministry of Trade and Industry, 100 High
Street, 09-01 The Treasury, Singapore
179434 (tel: 6225-9911; fax: 6332-
7260; e-mail: mti_email@mti.gov.sg).

Other useful addresses
American Business Council, 10-12 Shaw
House, 354 Orchard Road, Singapore
0923 (tel: 6235-00770).

ASEAN Investment Promotion Agency,
Economic Development Board, 250
North Bridge Road, 24-00 Raffles City
Tower, Singapore 0617 (tel: 6336-2288;
6338-8265).
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ASEAN Secretariat, 70 A J1
Sisingamangaraja, Jakarta 12110, Indo-
nesia (tel: (+62-21) 726-2991,)
(+62-21) 724-3372; fax: (+62-21)
724-3504, (+62-21) 739-8234; e-mail:
asean.or.id).

The Association of Banks in Singapore,
12-08 MAS Building, 10 Shenton Way,
Singapore 0207 (tel: 6224-4300; fax:
6224-1785).

The Association of Small & Medium Enter-
prises, Blk 139 Kim Tain Road, Singapore
0316 (tel: 6271-2566; fax: 6271-1257).

British Business Association, 41 Duxton
Road, Singapore 0208 (tel: 6227-7861;
fax: 6227-7021).

British Businessmen’s Association, 3rd
Floor, Inchcape House, 450-452
Alexandra Road, Singapore 0511 (tel:
6475-4192).

British Council, 30 Napier Road, Singa-
pore 1025 (tel: 6473-1111; fax:
6472-1010).

British High Commission, Tanglin Road,
Singapore 912401 (tel: 6474-0461; fax;
6475-2320).

Civil Aviation Authority of Singapore, Sin-
gapore Airtropolis, Changi Airport (tel:
6542-1122; fax: 6545-6222).

Construction Industry Development Board,
Annexe A, 3rd Storey, National Develop-
ment Building, 9 Maxwell Road, Singa-
pore 0106 (tel: 6225-6711; fax:
6225-7307).

Controller of Immigration, 95 South
Bridge Road, Pidemco Centre, Singapore
(tel: 6532-2877; fax: 6530-1840).

Customs & Excise Department, 03-01 &
10-01 World Trade Centre, 1 Maritime
Square, Singapore 099253 (tel:
6272-8222; fax: 6375-2090).

Economic Development Board, 24-00
Raffles City Tower, 250 North Bridge
Road, Singapore 0617 (tel: 6336-2288;
fax: 6339-6077).

Export Credit Insurance Corporation of
Singapore Ltd, 10 Shenton Way, 17-03
MAS Building, Singapore 0207 (tel:
6220-8344; fax: 6224-2887).

Housing and Development Board, 3451
Jalan Bukit Merah, HDB Centre, Singa-
pore 0315 (tel: 6273-9090).

Immigration Department, 7th & 8th
Storey, 08-26 Pidemco Centre, 95 South
Bridge Road, Singapore 0105 (tel:
6532-2877; fax: 6530-1840).

Inland Revenue Authority of Singapore,
Fullerton Building, B1-00 Fullerton
Square, Singapore 049178 (tel:
6535-4244; fax: 6535-5393).

International Merchandise Mart PTE Ltd
(IMM), Unit 04-01, 2 Jurong East Street
21, Singapore 609601 (tel: 6568-2000;
fax: 6568-2500).

Jurong Town Corporation, Jurong Town
Hall, 301 Jurong Town Hall Road, Singa-
pore 609431 (tel: 6560-0056; fax:
6565-5301).

National Arts Council, Arts Division, MCD
Building, 512 Thomson Road, Singapore
1129 (tel: 6258-9595; fax: 6350-6118).

National Productivity Board, 2 Bukit
Merah, Central NPB Building, Singapore
0315 (tel: 6734-5534).

Port of Singapore Authority (PSA), PSA
Building, 460 Alexandra Road, Singapore
119963 (tel: 6274-7111; fax:
6274-4677).

Public Utilities Board, PUB Building, 111
Somerset Way, Singapore 0207 (tel:
6235-8888; fax: 6731-3020).

Registry of Trade and Businesses,
05-01/15 International Plaza, 10 Anson
Road, Singapore 0207 (tel: 6227-8551;
fax: 6225-1676).

Singapore Confederation of Industries
(formerly Singapore Manufacturers’ Asso-
ciation), SMA House, 20 Orchard Road,
Singapore 238830 (tel: 6338-8787; fax:
6339-3340).

Singapore Embassy (US), 3501 Interna-
tional Place, NW, Washington DC 20008
(tel: (+1-202)-537-3100; fax:
(1-202)-537-0876; e-mail:
singemb.dc@verizon.net).

Singapore Hotel Association, 11 Mount
Sophia, Singapore 228461 (tel:
6339-9918; fax: 6339-3795).

Singapore Importers and Exporters Associ-
ation, 2nd Floor, 76-C Robinson Road,
Singapore 0106 (tel: 6222-3451).

Singapore Institute of Standards and In-
dustrial Research (SISIR), 1 Science Park
Drive, Singapore 0511 (tel: 6778-7777;
fax: 6778-0086).

Singapore International Monetary Ex-
change (SIMEX), Square, 07-00 OUB
Centre, Singapore 0104 (tel: 6535-7282;
fax: 6535-7382).

Stock Exchange of Singapore, 26-01/08
The Exchange, 20 Cecil Street, Singapore
049705 (tel: 6535-3788; fax:
6535-0775).

Telecommunication Authority of Singa-
pore, TAS Building, 35 Robinson Road,
Singapore 068876 (tel: 6738-7788; fax:
6733-0073).

Trade Development Board, 07-00 Bugis
Junction Office Tower, 230 Victoria
Street, Singapore 188024 (tel:
6271-9388; fax: 6274-0770).

US Embassy, 30 Hill Street, Singapore
0617 (tel: 6338-0251; fax: 6338-8472).

Work Permit and Employment Depart-
ment, Ministry of Labour, 18 Havelock
Road, Singapore 059764 (tel:
6534-1511; fax: 6539-5344/5).

Internet sites
Singapore Connect:
http://sgconnect.asia1.com.sg

Singapore Government: www.gov.sg

Singapore Statistical Office:
www.singstat.gov.sg

Singapore Yellow Pages:
www.yellowpages.com.sg
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