
Serbia

I
n mid-2013 the view in Belgrade was
that the next general elections might
well be held in late February or early

March 2014. Preparations were cer-
tainly starting to be made. Cedomir
Jovanovic, the president of the opposi-
tion Liberalno-Demokratska Partija
(LDP) (Liberal Democratic Party) con-
sidered that the elections would be an-
nounced after the opening of Serbia’s
accession negotiations with the Euro-
pean Union (EU). Serbia’s EU negotia-
tions were themselves contingent on the
satisfactory conclusion of the elections
in Kosovo.

However, on 23 June the EU announced
that the leaders had agreed to open acces-
sion talks with Serbia, to begin in January
2014 at the latest, European Council Pres-
ident Herman Van Rompuy said at a
Brussels EU summit. But no announce-
ment on the election date followed.

The hot money on who would win the
next election was on the deputy Prime
Minister Aleksandar Vucic, leader of the
Srpska Napredna Stranka (SNS) (Serbian
Progressive Party). Described by one
commentator as a ‘former extreme nation-
alist’ Mr Vucic is acknowledged to be the
most powerful politician in Serbia,
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KEY FACTS

Official name: Republika Srbije
(Republic of Serbia) (ROS)

Head of State: President Tomislav
Nikolic (SNS) (from 20 May 2012)

Head of government: Prime Minister
Ivica Dacic (SPS) (from Jul 2012)

Ruling party: Coalition of Srpska
Napredna Stranka (SNS) (Serbian
Progressive Party), with
Socijalisticka Partija Srbije (SPS)
(Serb Socialist Party) and
Ujedinjeni Regioni Srbije (URS)
(United Regions of Serbia) (from
Jul 2012)

Area: 77,474 square km

Population: 7.57 million
(7,120,666; 2011, census figure)

Capital: Belgrade

Official language: Serbian

Currency: Dinar (D) = 100 paras

Exchange rate: D85.90 per US$ (Jul
2013)

GDP per capita: US$4,943 (2012)*

GDP real growth: -1.76% (2012)*

GDP: US$37.40 billion (2012)*

Unemployment: 23.10% (2012)*

Inflation: 7.35% (2012)*

Balance of trade: -US$6.94 billion
(2012)

Annual FDI: US$2.70 billion (2011)

* estimated figure
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although in the governmental pecking or-
der he ranks second to Ivica Dacic of the
smaller Socijalisticka Partija Srbije (SPS)
(Serb Socialist Party). October 2013 opin-
ion polls suggested that Mr Vucic might
gain over 65 per cent of the vote.

Election surprise
In May 2012, in a surprise result, the na-
tionalist candidate Tomislav Nikolic
(founder of the Srpska Napredna Stranka
(SNS) (Serbian Progressive Party)) was
elected president of Serbia. The liberal in-
cumbent Boris Tadic (of the Demokratska
Stranka (DS) (Democratic Party)) con-
ceded defeat soon after the polls closed.
Mr Nikolic won the runoff with 51.2 per
cent of the vote, against 48.8 per cent for
Mr Tadic. The Democratic Party had
dominated Serbian politics since it led an
opposition alliance to overthrow
Slobodan Miloševic in October 2000. The
electoral contest had been seen by many
as a referendum on Serbia’s putative EU
membership; reassuringly for many, the
newly-elected president promised that
Serbia would not stray from its European
path. Despite these reassurances, the elec-
toral loser, Boris Tadic saw fit to appeal to
his rival to maintain ‘Serbia’s strategic
orientation towards the EU,’ adding that
‘It would be a tragic mistake if Serbia
changes its orientation. It is a matter of
peace and economic development.’ In
turn confirming his commitment to Eu-
rope, Mr Nikolic claimed that ‘This is a
turning point for Serbia... these elections
were not about who will take Serbia to the
EU, but who will solve the economic
problems created by the Democratic
Party.’

Mr Nikolic’s declared position on Eu-
rope was unexpected. The apparently
avuncular politician had served as a dep-
uty prime minister under the former Yu-
goslav president the late Slobodan
Miloševic, who had been put on trial for
genocide at The Hague. No softie, he was
in government during the North Atlantic
Treaty Organisation (NATO) attacks on
Serbia in 1999 and was on record as stat-
ing that he would rather see Serbia ally it-
self with Russia than join the EU. It
appeared that the voters had chosen to
punish the Democrats and Boris Tadic
personally, for the poor state of the Ser-
bian economy and a widely held public
perception that corruption was rife. In the
Transparency International 2012 Corrup-

tion Perceptions Index, Serbia ranked 80
out of the 177 countries surveyed, well be-
hind Slovenia (37) and Croatia (62). The
parliamentary results seemed to apportion

much of the blame to the incumbent Dem-
ocrats, who came fourth with only 21 per
cent of the vote.

The European Commission had recom-
mended Serbia for EU candidate status in
a report in October 2011, on condition that
talks could only start after Serbia normal-
ised ties with Kosovo. Continued Serbian
refusal to recognise Kosovar independ-
ence had undermined any hopes there
might have been for swift progress, al-
though there were signs of movement in
early 2013 when Serbia hinted at de facto

acknowledgement of Kosovar sover-
eignty by insisting on rights for the Ser-
bian minority in Kosovo. Although the
current Serbian government is pro-West-
ern and sees eventual membership of the
EU as being in the country’s best interests,
Serbia is traditionally an ally of Russia,
which supported its opposition to
Kosovo’s independence. Serbia retained
de facto control over Serb northern
Kosovo, but agreed to cede it in April
2013, in return for EU accession talks –
now expected to begin in January 2014 –
and the economic boost Belgrade hopes
that process would bring.

The economy
In its July 2013 assessment of the Serbian
economy, the International Monetary
Fund (IMF) considered that the Serbian
economy was recovering from the reces-
sion but still faced a number of chal-
lenges. Robust growth in automotive
exports was underpinning the recovery in
2013 and double-digit inflation was sub-
siding. However, unemployment which in
early 2013 was well above 20 per cent

remained a major social concern and large
fiscal and current account deficits consti-
tuted key vulnerabilities. Structural bot-
tlenecks continued to undermine overall
competitiveness and constrain Serbia’s
growth potential.

Despite some consolidation measures
implemented in the second half of 2012,
the general government deficit rose to
7.75 per cent of gross domestic product
(GDP) in 2012, in part due to bank reso-
lution costs, clearance of arrears and
payments for called guarantees. As a re-
sult, public debt reached 62 per cent of
GDP at the end of 2012, well above the
legal ceiling of 45 per cent of GDP. The
Narodna Banka Srbije (NBS) (National
Bank of Serbia) (central bank) tightened
monetary policy to compensate for the
fiscal slippage. The favourable global fi-
nancial markets situation since late 2012
eased Serbia’s financing and balance of
payments pressures, creating scope for a
successful placement of several Euro-
bonds and large foreign inflows into lo-
cal government securities. This
contributed to a reduction of govern-
ment yields and an appreciation of the
exchange rate.

In the view of the IMF, the financial sys-
tem remains stable overall. Capitalisation
and liquidity indicators are high and
non-performing loans (NPLs) are
well-provisioned despite their relatively
high level. However, there existed pock-
ets of vulnerabilities notably in the case of
two medium-sized public banks. The sig-
nificant euroisation of the economy and
the large stock of corporate NPLs pose
significant challenges as the balance sheet
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KEY INDICATORS Serbia

Unit 2008 2009 2010 2011 2012

Population m *7.38 *7.38 *7.43 7.12 *7.57

Gross domestic product
(GDP) US$bn 50.10 42.90 38.70 45.10 *37.40

GDP per capita US$ 6,782 5,809 5,233 6,081 *4,943

GDP real growth % 3.8 -3.5 1.0 1.8 *-1.8

Inflation % 12.4 8.1 6.2 11.2 *7.3

Unemployment % 13.6 16.6 19.2 24.4 *23.1

Exports (fob) (goods) US$m 20,039.9 8,367.8 9,818.8 11,748.1 –

Imports (fob) (goods) US$m 40,542.7 15,031.1 16,163.1 19,123.7 *18,270.8

Balance of trade US$m -20,502.8 -6,663.3 -6,344.3 -7,375.7 *-6,936.0

Current account US$m -8,648.0 -2,412.3 -3,115.0 -4,157.1 *-4,058.0

Total reserves minust
gold US$m 11,122.8 14,769.2 12,714.6 13,795.2 *13,584.8

Foreign exchange US$m 11,120.7 14,749.9 12,711.7 13,795.0 *13,310.1

Exchange rate per US$ 55.72 67.58 77.73 72.73 87.46

* estimated figure
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constraints hampereboth financial inter-
mediation and the economic recovery.

The World Bank also noted that Serbia
had made significant efforts to re-estab-
lish its place in the international commu-
nity. Commendably, Serbia has pursued
its reforms while still struggling to re-
cover from the impact of the international
crisis, which had led to a 50 per cent rise in
poverty and a similar jump in unemploy-
ment. As elsewhere, the challenge is to
translate Serbia’s tenuous economic re-
covery into jobs and poverty reduction
while maintaining a tight fiscal
environment.

In the view of the World Bank, Serbia
needs to become more competitive and
increase productivity, which will re-
quire the attraction and adoption of new
technologies, which will in turn depend
on a supportive business environment,
capable institutions, a skilled labour
force and high quality infrastructure.
2012 growth in Serbia was estimated at
0.5 per cent, reflecting the deterioration
of the economic outlook in the EU. More
robust growth rates of around 5 per cent
are forecast over the medium term. Ser-
bia’s per capita GDP was approximately
US$6,260 in 2011. The poverty rate
stood at 9.2 per cent in 2010, up from a
low of 6.1 per cent in 2008. Growing un-
employment resulted in record levels.
Serbia’s main exports are steel and other
metal products, food products, machin-
ery and transport equipment and chemi-
cals. Automotive exports are expected
to become an increasingly important
sector due to significant investments
from the Italian carmaker FIAT, sup-
ported by the government. Almost 90
per cent of Serbian exports go to Europe
– 55 per cent to the EU and about one
third to the Central European Free Trade
Agreement (CEFTA) region. Going for-
ward, Serbia’s main challenge is to im-
prove standards of living and tie
economic recovery into jobs in a tight
fiscal environment. This means increas-
ing exports, productivity and
competitiveness.

Risk assessment
Politics Fair
Economy Fair
Regional stability Poor

COUNTRY PROFILE

Historical profile
The Serbs are believed to be an ethnic
Slavic clan that had settled in the Balkans
by the eleventh century. A Serbian state
was established in the twelfth century.

1389 The Turks defeated the Serbs at the
Battle of Kosovo, and Serbia became an
Ottoman subject state.
1860 Turkish troops left. Serbia signed a
series of alliances with Montenegro, Ro-
mania and Greece. The Serbia-Greece
pact assigned ownership of Bosnia and
Hercegovina (BiH) to Serbia, with Thessaly
and Epirus going to the Greeks.
1876 Serbia was again defeated by Tur-
key, although Austrian protection pre-
vented the Serbs from falling under
Turkish rule.
1878 Austria invaded Serbia. The Treaty
of Berlin settled Serbian independence.
Montenegro was also recognised as an
independent state and doubled in size.
1913 The London Conference reduced
the territory claimed by Albania after re-
cognising its independence. Kosovo was
granted to Serbia and Cameria
(Chamouria) to Greece.
1914 Growing hostility in relations be-
tween the Serbs and the Habsburgs of
Austro-Hungary came to a head with the
assassination of the Austrian Archduke
Frans Ferdinand by a Serbian nationalist,
Gavrilo Princip. Austria and Germany de-
clared war on Serbia, resulting in the First
World War.
1918 The defeat of the Austro-Hungarian
Empire during the World War One saw
the creation of the Kingdom of the Serbs,
Croats and Slovenes, encompassing
Bosnia and Hercegovina (BiH), Croatia,
parts of Dalmatia and Macedonia,
Montenegro, Serbia, Slavonia and
Slovenia.
1921 Prince Alexander, Regent of Serbia,
became King.
1929 Following disputes between Serbs
and Croats, King Alexander assumed dic-
tatorial powers and the country was re-
named Yugoslavia.
1934 King Alexander was assassinated in
Marseilles while on a state visit to France.
1941 Parts of Yugoslavia were occupied
by the Germans, Italians, Hungarians and
Bulgarians.
1945–46 Following the end of the Sec-
ond World War, Serbia and Montenegro
became two of the constituent republics of
the Federal People’s Republic of
Yugoslavia.
1948 Yugoslavia was expelled from the
Communist Information Bureau
(Cominform), responsible for
co-ordinating Communist activities
throughout the world.
1953 Tito was elected president in
January.
Constitutions adopted in 1953, 1963 and
1974 increased the autonomy extended
to the country’s constituent republics.
1955 After building a relationship with the
West, Yugoslavia restored relations with
the Soviet Union.

1960–70s To keep Yugoslavia out of the
Cold War, President Tito pursued a policy
of non-alignment and the country became
one of the founder members of the
Non-Alignment Movement (NAM). In
1963 the official name was changed to
the Socialist Federal Republic of
Yugoslavia.
1980 Tito died. A system of a collective
(rotating) presidency was adopted.
1989 Differences and friction between the
wealthier republics, Slovenia and Croatia,
and the different ethnic groups intensified.
Serbian and Montenegrin constitutions
were inaugurated.
1990 Multi-party elections brought into
power a government in Croatia which
supported outright independence.
1991–92 The secession of Croatia,
Slovenia and BiH led to invasions of these
republics by the Jugoslovenska Narodna
Armija (JNA) (Yugoslav National Army). In
Slovenia, the JNA was promptly defeated.
JNA units were eventually incorporated
into the ethnic Serb armies in BiH and the
Krajina region in Croatia. The reduced
Yugoslav state, renamed the Federal Re-
public of Yugoslavia (FRY), comprised
Serbia, Montenegro, Vojvodina and
Kosovo; it was not internationally recog-
nised and was deprived of its UN seat.
1993 Zoran Lilic was elected FRY presi-
dent, replacing Dobrica Cosic, who had
criticised the president of Serbia,
Slobodan Milosevic.
1995 Milosevic was one of the signatories
of the Dayton Peace Agreement, which
ended the civil war in BiH.
1996 FRY and Croatia signed an agree-
ment of mutual recognition, formally end-
ing five years of hostility.
1997 Milosevic, for 10 years the presi-
dent of Serbia, took over as the FRY presi-
dent. A coalition government, led by
Milosevic’s Socialisticka Partija Srbije
(SPS) (Socialist Party of Serbia), remained
in power in Serbia, despite losing its par-
liamentary majority in elections. The first
election for the presidency of Serbia was
invalidated because less than half the
electorate voted; Milan Milutinovic was
elected president of Serbia at the end of
the year.
1998 Since the 1980s, the Milosevic re-
gime had been gradually reducing the
civil rights of the ethnic Albanians in
Kosovo. Opposition to this gathered mo-
mentum during the 1990s as the Ushtria
Çlirimtare e Kosovës (UÇK) (Kosovo Lib-
eration Army) began to carry out armed
offensives and bombings against the Yu-
goslav authorities. By the beginning of the
year, the UÇK controlled approximately
half of the province of Kosovo. FRY secu-
rity forces launched a counter-offensive
against the UÇK, destroying villages and
displacing many thousands of Kosovans.



Mirko Marjanovic (Montenegrin prime
minister since 1994) was re-appointed in
Montenegro.
1999 Vuk Draskovic resigned from the
FRY government and took his party out of
the coalition. After unsuccessful mediation
and increased violence in Kosovo, NATO
launched air strikes in March against FRY
targets, centred primarily on Belgrade. In
June, FRY forces withdrew entirely from
Kosovo. NATO deployed peace-keeping
troops in Kosovo, which became an inter-
national protectorate under UN control.
2000 Milosevic called early elections for
the FRY presidency. Vojislav Kostunica of
the Demokratska Opozicija Srbije (DOS)
(Democratic Opposition of Serbia, a co-
alition formed to challenge Milosevic’s
rule) won the election but Milosevic re-
mained in power (officially his term in of-
fice was to end in 2001). Street protests
and workers strikes ensued until 5 Octo-
ber when the Radio Televizije Srbije (RTS)
(Radio Television Serbia) broadcast offices
were stormed and Milosevic was toppled.
Kostunica became president of FRY. The
DOS won FRY parliamentary elections,
held in December. Local elections, held in
Kosovo, were won by the Lidhja
Demokratike e Kosovës (LDK) (Democratic
League of Kosovo), led by Ibrahim
Rugova. The Federal Republic of Yugosla-
via (FRY) was allowed back into the UN
after eight years of exclusion.
2001 Milo Djukanovic’s Pobjeda je Crne
Goru (PjCG) (Victory for Montenegro) co-
alition won the Montenegrin parliamen-
tary elections. Slobodan Milosevic was
extradited to stand trial at the Interna-
tional Criminal Tribunal for the former Yu-
goslavia (ICTY) in The Hague. The UN
mission in Kosovo set up the Provisional
Institutions of Self-Government (PISG),
and included an assembly, mandated to
elect a president and prime minister of the
territory. The LDK won 46 per cent of the
vote in the Assembly of Kosovo elections,
but failed to get a majority.
2002 The Kosovo assembly elected
Ibrahim Rugova as president; Bajram
Rexhapi of the Partia Demokratike e
Kosovës (PDK) (Democratic Party of
Kosovo) was elected as prime minister of
a power-sharing 10-member cabinet.
Montenegrin President Milo Djukanovic’s
Demokratska Lista za Evropsku Crnu
Goru (DLECG) (Democratic List for a Eu-
ropean Montenegro) alliance won the
Montenegro parliamentary elections. Par-
liamentary Speaker Natasa Micic was ap-
pointed Serbia’s acting president after the
results of three separate presidential elec-
tions were declared invalid due to insuffi-
cient voter turnout.
2003 The FRY state was reconstituted and
renamed the State Union of Serbia and
Montenegro; a looser federation of its two

member states, Serbia and Montenegro
and two autonomous provinces of
Vojvodina (within Serbia) and Kosovo and
Metohia (under UN administration). FRY
President Kostunica stepped down and
was replaced as head of state of Serbia
and Montenegro by Svetozar Marovic, a
Montenegrin. Serbian prime minister,
Zoran Djindjic, was assassinated. In par-
liamentary elections an alliance of three
political blocs headed by the
Demokratska Stranka Srbije (DSS) (Demo-
cratic Party of Serbia), led by Zoran
Zivkovic won. Later, the Srbije
Demokratska Stranka (SDS) (Serbian
Democratic Party) and the Narodna
Demokratska Stranka (NDS) (People’s
Democratic Party) merged with the DSS.
2004 Boris Tadic, a pro-West liberal, was
elected president of Serbia. Vojislav
Kostunica replaced Zivkovic as leader of
the DSS and became prime minister. In
Kosovo, parliamentary and presidential
elections took place; the LDK won the
parliamentary elections and Ramush
Haradinaj became prime minister. Incum-
bent President Ibrahim Rugova was
re-elected
2005 The Kosovo prime minister
Haradinaj resigned and Adem Salihaj re-
placed him. The US resumed aid to Ser-
bia as a reward for improved
co-operation with the ICTY. The European
Union (EU) agreed to open talks with Ser-
bia and Montenegro on a stabilisation
and association agreement that could
lead to EU membership. Five former Ser-
bian policemen accused of taking part in
the 1995 Srebrenica massacre went on
trial in Belgrade.
2006 Kosovo president, Ibrahim Rugova,
died; he had been considered a moderate
Kosovo-Albanian leader and his death
just as negotiations on the future of
Kosovo were about to start, was consid-
ered a setback. He was succeeded by
Fatmir Sejdiu. Agim Çeku became prime
minister of Kosovo. Slobodan Milosevic
was found dead of a heart attack in his
cell in The Hague. The EU broke off
membership talks with Serbia and
Montenegro, citing failure by the authori-
ties to arrest war crimes suspect Ratko
Mladic. Montenegro formally declared in-
dependence from Serbia; Serbia declared
itself the union’s legal successor. Joachim
Rucker took office as the head of the UN
Interim Administration Mission in Kosovo.
A referendum agreed by 51.5 per cent of
the electorate (excluding ethnic Albanians
from Kosovo) to constitutional changes.
Among the articles promulgated was a
ban on capital punishment and human
cloning, guaranteed human rights and a
degree of autonomy for the province of
Vojvodina. Controversially, however,
other articles claimed sovereignty over the

UN-administered province of Kosovo and
enshrined the Cyrillic alphabet (unused by
ethnic minorities) as the official script.
2007 A coalition of the Demokratska
Stranka (DS) (Democratic Party) – led by
President Tadic – and the DSS won Ser-
bian parliamentary elections with 112
seats (65 and 47 seats respectively). The
far-right Srpska Radikalna Stranka (SRS)
(Serbian Radical Party) was the largest sin-
gle bloc with 81 seats. Such a large pro-
portion of the electorate supporting the
SRS, with a staunch nationalist agenda,
was seen as an impediment to Serbia’s
EU membership aspirations. Serbia re-
jected the UN plan of self-rule, although
not independence, for Kosovo. No agree-
ment was reached during the first round
of talks on the future of Kosovo: Serbian
authorities offered broad autonomy but
the province’s ethnic Albanians de-
manded full independence. Kosovo par-
liamentary elections were won by the
Democratic Party, led by Hashim Thaçi,
the pro-independence candidate and for-
mer leader of the Kosovo Liberation Army
(KLA). The UN proposed a multinational
tribunal to include representatives from
the EU, US, Russia and Serbian and Alba-
nian Kosovas. Two camps developed with
the US and Albanian Kosovas advocating
a fully independent Kosovo, while Serbia
and Russia staunchly opposed it. Albanian
Kosovas threatened to declare a unilateral
declaration of independence (UDI) if talks
failed to find a negotiated peace. Hashim
Thaçi became prime minister of the As-
sembly of Kosovo, as leader of a coalition
led by the PDK) and LDK.
2008 In Serbian presidential elections,
Boris Tadic won 51.61 per cent of the
vote. Thaçi became prime minister of
Kosovo, which shortly after declared its in-
dependence. A riot broke out in Belgrade
as many countries immediately recognised
the newly independent Kosovo. Russia
pledged its support for Serbia, while some
EU countries with unresolved independ-
ence situations or historic sensibilities (Cy-
prus, Romania and Slovakia) also said
they would not recognise the new state.
Mobs attacked foreign embassies, target-
ing the US embassy in particular, until the
EU threatened to suspend entry negotia-
tion talks if the violence did not stop.
Prime Minister Kostunica resigned follow-
ing his inability to get his cabinet to reject
closer ties to the EU, in protest at the EU’s
backing of Kosovo’s independence. Presi-
dent Tadic called a snap general election.
In parliamentary elections the coalition Za
Evropsku Srbiju (ZES) (For a European
Serbia) (five political parties, led by DS),
led by Kostunica, won 78 seats out of
250, the Serbian Radical Party won 56.
ZES won the right to form a government.
a ruling coalition was formed with
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Ujedinjeni Regioni Srbije (URS) (United
Regions of Serbia) (three parties led by
G17 Plus) and SPS-JS (three parties led by
Socijalisticka Partija Srbije (SPS) (Socialist
Party of Serbia)), plus a number of other
minority parties. As a last act of the out-
going government in Serbia the Serbian
minister for Kosovo set up a new parlia-
ment in the divided city of Mitrovica (in
Kosovo) for minority Serbs. Ethnic Serbs
insisted that the new Kosovan constitution
did not apply to them. The new Kosovan
Serb Assembly in Mitrovica challenged the
legitimacy of the Kosovan Assembly and
the de facto partition of Kosovo. Parlia-
ment approved President Tadic’s nomina-
tion of Mirko Cvetkovic as prime minister.
The former Bosnian Serb leader Radovan
Karadzic was arrested in Belgrade and ex-
tradited to stand at the UN War Crimes
Tribunal in The Hague on charges of
genocide. After months of obstruction,
parliament ratified the pre-accession Sta-
bilisation and Association Agreement with
the EU. The agreement is subject to the
arrest of the remaining two Serb war
crimes suspects. The Montenegro ambas-
sador was expelled following formal rec-
ognition of Kosovo by Montenegro.
2009 Kosovo’s unilateral declaration of
independence (UDI) came before the In-
ternational Court of Justice (ICJ) as Serbia
attempted to prevent further international
recognition. Serbia maintained that the
declaration was a ‘flagrant violation’ of
international law while Kosovo contended
that Serbia’s brutality meant they had no
right to rule. Serbia wanted to force
Kosovo back into negotiations. The rail
link between Belgrade and Sarajevo
(Bosnia and Hercegovina), closed since
the conflict in the 1990s, was re-opened.
2010. Parliament voted to offer an apol-
ogy for the Srebrenica massacre in 1995
of 8,000 Bosniaks, perpetrated by Serb
forces in Bosnia. However, the resolution
failed to acknowledge the incident as an
‘act of genocide’ as recognised by the UN
war crimes tribunal in The Hague. The ICJ
ruled that Kosovo’s UDI from Serbia did
not violate international law. The ruling
allows more countries to recognise
Kosovo as a sovereign state. Croatia ex-
tradited Sretko Kalinic to Serbia; he had
been convicted in absentia in 2003 for
the assassination of Prime Minister
Djindic. Serbia signed a protocol to jointly
establish a new company, called Cargo
10, with Macedonia, Croatia and
Slovenia, to incorporate their railway
companies. EU foreign ministers agreed
to pass Serbia’s request for membership
to the European Commission. This was a
major step forward, only hampered by the
outstanding arrest warrant on Ratko
Mladic.

2011 Thousands congregated in front of
parliament in February to protest at the
poor condition of the economy. The op-
position leader, Tomislav Nikolic (SRS),
called on the government to hold early
national elections or face further civil un-
rest. The first high-level talks between Ser-
bia and Kosovo began in Brussels
(Belgium) in March, sponsored by the EU.
The focus of the meeting was daily,
co-operative issues such as telecommuni-
cations and airspace. In April, at an
anti-government protest in Belgrade,
Tomislav Nikolic (Srpska Napredna
Stranka (SNS) (Serbian Progressive Party))
said that he would go on hunger strike
until the government agreed to elections.
Ratko Mladic was arrested in a village
north of Belgrade in May; despite an ap-
peal against extradition he was flown to
The Hague to await trial at the ICTY on
charges including genocide. He appeared
before the court in June, declining to
plead against what he called ‘obnoxious’
charges. He then boycotted his next hear-
ing in July when he was due to enter his
pleas. Goran Hadzic, the last remaining
fugitive war crimes suspect sought by the
ICTY, was arrested in the Fruska Gora re-
gion north of Belgrade on 20 July; his ex-
tradition to The Hague to stand trial was
quickly approved by a Serbian court. In
October the EC recommended Serbia for
EU candidate status, but said talks could
only start after it normalised ties with
Kosovo. In December, an EU-mediated
the integrated border management (IBM)
agreement was reached between Serbia
and Kosovo to jointly manage and to
‘gradually set up joint, integrated, single
and secure posts at all their common
crossing points.’ The agreement moved
Serbia into line for EU candidate status.
2012 On 24 February, Serbia and
Kosovo reached an agreement whereby
Kosovo can be represented at any re-
gional forum without provoking a Serbian
boycott. The complex formula has Kosovo
registered under its name but with an ad-
dendum saying that giving the name and
status does not prejudge UN Resolution
1244 and the ICJ opinion on Kosovo’s
UDI. This agreement concluded a techni-
cal protocol on the implementation of the
IBM deal, reached in December 2011.
The EU announced that Serbia had been
accepted as a candidate for membership
on 28 February. On 4 April, President
Boris Tadic announced his resignation;
Slavica Djukic Dejanovic became acting
president on 5 April. The resignation of
Tadic allowed for early presidential elec-
tions, in which he would stand. Parliamen-
tary and presidential elections were held
on 6 May. The Pokrenimo Srbiju coalition
(PS) (Let’s Get Serbia Moving), a newly
formed coalition of 12 political parties,

led by SNS, won 24.04 per cent of the
vote (73 seats out of 250) in the parlia-
mentary elections, and the newly formed
Izbor za Bolji �ivot coalition (IBZ) (Choice
for a Better Life), a coalition of six parties,
led by Demokratska Stranka (DS) (Demo-
cratic Party) won 22.11 per cent (67). In
the presidential elections, the leaders of
the PS coalition, Tomislav Nikolic, and
IBZ coalition, Boris Tadic, led the field
and won 25.05 per cent and 25.31 per
cent respectively in the first round. In the
runoff, held on 20 May, Tomislav Nikolic
won with 51.2 per cent against Boris
Tadic’s 48.8 per cent. President Nikolic
took office on 31 May. Coalition talks to
form a government began between vari-
ous political parties – the new president
initially granted a mandate to SNS, a
member of the PS coalition. Boris Tadic,
the defeated presidential candidate, also
began to build a coalition with former al-
lies, with which to challenge the SNS and
PS coalitions. On 28 June, the president
asked Ivica Dacic (SPS) to form a coalition
government with the president’s political
party, SNS. On 10 July an agreement was
reached between the SNS, the
Socijalisticka Partija Srbije (SPS) (Socialist
Party of Serbia) and the URS to form the
next government, with Ivica Dacic as
prime minister. On 27 July parliament en-
dorsed the new government of Dacic. On
22 June, Istavn Pastor was elected presi-
dent of the Autonomous Province of
Vojvodina.
2013 Former IMF managing director,
Dominique Strauss-Kahn, become an
economic advisor to the government in
September; he is still being prosecuted in
France on charges of pimping, which he
denies. The government announced aus-
terity measures on 8 October, including
raising taxes, cutting subsidies to loss
making companies and cutting public sec-
tor salaries by up to 25 per cent. Jovanka
Broz, widow of former president, Josef
Tito, died aged 88 on 21 October. Prime
Minister Dacic said the country had lost
‘one of the last most reliable witnesses of
our former country’s history’.

Political structure
Constitution
The constitution was promulgated in 1990
and has articles that covers the soveignty
of state, the legal system and executive.
A referendum on constitutional amend-
ments was held in October 2006 with
over 100 new or amended articles
agreed.
Form of state
Democratic republic
The executive
The president is the head of state, directly
elected for a term of five years; for
two-terms only. The president nominates a

1622

Nations of the World: A Political, Economic and Business Handbook



prime minister, after conferring with the
largest political party in the national as-
sembly. Other powers include dissolving
parliament, calling elections and vetoing
legislature until it has been reconsidered.
The government is comprised of the prime
minister and cabinet ministers approved
by the national assembly.
Kosovo has its own president and govern-
ment which are responsible for the econ-
omy, education, health, agriculture and
tourism, but requires UN approval to in-
troduce or change any new legislation in
these areas. The UNMIK representive also
has the power to dissolve the Kosovo as-
sembly and call new elections. The presi-
dent is appointed by the Kosovan
assembly for a period of three years.
National legislature
The national assembly (narodna
skupstina) is unicameral, with 250 mem-
bers, elected for four-year terms, by gen-
eral election.
It is the highest law making body in the
country with the power to elect and dis-
miss the president, vice president, prime
minister and any other person in a consti-
tutionally mandated post.
Serbia has de jure sovereignty of Kosovo,
however de facto government of the prov-
ince is under the auspices of the UN Mis-
sion in Kosovo (UNMIK) and local
Provisional Institutions of Self-Government
(PISG).
Legal system
The legal system is based on the written
constitution which states basic provisions
and guarantees for a range of individual
and collective rights, including civil laws.
The court system is governed by the Su-
preme Court, the highest civil and crimi-
nal court in Serbia. The constitutional
charter of Serbia was ratified in February
2003.
The Constitutional Court, which deals with
the law and the constitution, comprises
judges elected for a period of six years by
the national assembly upon the recom-
mendation of the Council of Ministers.
Last elections
6 May 2012 (parliamentary); 6 and 20
May 2012 (presidential, first round and
runoff)
Results: Parliament: Pokrenimo Srbiju (PS)
(Let’s Get Serbia Moving) (coalition of 12
political parties, led by Srpska Napredna
Stranka (SNS) (Serbian Progressive Party))
won 24.04 per cent of the vote (73 seats
out of 250), Izbor za Bolji �ivot (IBZ)
(Choice for a Better Life) (coalition of six
parties, led by Demokratska Stranka (DS)
(Democratic Party)) 22.11 per cent (67),
the Socijalisticka Partija Srbije (SPS) (So-
cialist Party of Serbia) leading a three
party coalition 14.53 per cent (44),
Demokratska Stranka Srbije (DSS) (Demo-
cratic Party of Serbia) 7 per cent (21),

Preokret (coalition of nine parties) 6.52
per cent (19), Ujedinjeni regioni Srbije
(URS) (United Regions of Serbia) (coalition
of four parties, led by G17 Plus)) 5.49 per
cent (16); five other minority parties and
coalitions won the remaining 10 seats.
Turnout was 57.77 per cent.
Presidential (first round): Boris Tadic (DS)
26.5 per cent of the vote, Tomislav
Nikolic (SNS) 26.2 per cent, Ivica Dacic
(SPS) 14.9 per cent, Vojislav Koštunica
(DSS) 7.8 per cent, Zoran Stankovic (URS)
6.9 per cent, Cedomir Jovanovic
(Liberalno-Demokratska Partija (LDP) Lib-
eral Democratic Party)) 5.03 per cent; six
other candidates each won less that 4 per
cent. Turnout was 57.8 per cent. Runoff:
Nikolic won 51.2 per cent, Tadic 48.8
per cent.
Next elections
2016 (parliamentary and presidential)

Political parties
Ruling party
Coalition of Srpska Napredna Stranka
(SNS) (Serbian Progressive Party), with
Socijalisticka Partija Srbije (SPS) (Serb So-
cialist Party) and Ujedinjeni Regioni Srbije
(URS) (United Regions of Serbia) (from Jul
2012)
Main opposition party
Srpska Radikalna Stranka (SRS) (Serbian
Radical Party) (far right)

Population
7.57 million (7,120,666; 2011, census
figure)
There are almost 40 different settled na-
tionalities in Serbia.
The population figure in Serbia has fallen
since 1994 due to migration patterns and
a drop in the fertility rate. In 2002, 46 per
cent were designated migrant either local
or regional.
Last census: 1 October 2011:
7,120,666
Population density: 104 inhabitants per
square km. Urban population 56 per cent
(2010 Unicef).
Annual growth rate: 0.1 per cent,
1990–2010 (Unicef).
Ethnic make-up
Serbian (63 per cent), Albanian (14 per
cent), Montenegrin (6 per cent) and Hun-
garian (4 per cent).
Religions
Serbian Orthodox (65 per cent), Islam,
Roman Catholic and Protestant

Education
With less developed education systems
than Slovenia and Croatia during the Tito
period, Serbia had an adult illiteracy rate
of 10 per cent in 1990 (in Kosovo, the
figure was then 17 per cent).
Primary education lasts for eight years
from aged seven. Secondary education is
provided in grammar, vocational and art

schools with courses lasting up to four
years. Higher education is provided in
universities and colleges.
There are four universities in Serbia (Bel-
grade, Novi Sad, Nis and Kragujevac)
and one in Kosovo (Pristina). However,
graduate unemployment is high.
There was a major exodus of younger and
more educated people abroad during the
1990s. In 1994 alone, around 100,000
people, or around 1 per cent of the popu-
lation, may have emigrated.
During the lead-up to the conflict in
Kosovo, education was a very controver-
sial issue, with the majority Albanian pop-
ulation refusing to be taught in the
Serbian language. Alternative or Albanian
language education thus emerged in
Kosovo.
Literacy rate: 99 per cent total; 97 per
cent female; adult rates (Unicef 2004).
Compulsory years: 7 to 15
Enrolment rate: 66 per cent gross pri-
mary enrolment, 59 per cent gross sec-
ondary enrolment; of relevant age group
(including repeaters) (Unesco).
Pupils per teacher: 20 primary; 14 sec-
ondary, (Unesco 2002)

Health
Since 1992, the extent and quality of
healthcare provision has sharply deterio-
rated. However, a well-developed private
healthcare system has emerged for the
better-off. Largely free at the point of de-
livery and funded by a universal social in-
surance tax levied on all employees and
employers, public healthcare provision
now require all kinds of charges, most no-
tably for imported medications.
HIV/Aids
HIV prevalence: 0.2 per cent aged
15–49 in 2003 (World Bank)
Life expectancy: 73 years, 2004 (WHO
2006)
Fertility rate/Maternal mortality rate:
1.6 births per woman, 2010 (Unicef)
Birth rate/Death rate: 12.7 births and
10.6 deaths per 1,000 population (2003)
Child (under 5 years) mortality rate
(per 1,000): 7 per 1,000 live births
(WHO 2012)
Head of population per physician:
2.06 physicians per 1,000 people, 2002
(WHO 2006)

Welfare
Welfare provision in Serbia was relatively
generous during the Tito period, when re-
tirement pensions were around 80 per
cent of average monthly incomes. Since
2000, the World Bank has helped fund
pensions and social benefits. A three-year
Country Assistance Stratergy (CAS) in-
cludes reducing poverty levels through im-
proved social protection.

1623

Serbia



Main cities
Belgrade (capital, estimated population
1.1 million in 2012), Novi Sad
(202,389), Niš (171,385), Kragujevac
(145,203), Subotica (99,395), Pancevo
(79,634), Zrenjanin (78,433).

Languages spoken
Croatian, Bosnian, Hungarian, Slovak, Al-
banian (principally in Kosovo), Macedo-
nian and Slovenian are all spoken.
English is the most commonly used for-
eign business language. Other languages
include German, Russian and Italian.
Official language/s
Serbian

Media
Press
Dailies: National publications in Serbian,
include Danas (www.danas.co.yu),
Vecernje Novosti (www.novosti.co.yu),
Politika (www.politika.co.yu), Glas
Javnosti (www.glas-javnosti.co.yu) and
Borba (www.borba.co.yu). Regional pa-
pers in Serbian include Dnevnik
(www.dnevnik.co.yu) from Novi Sad, 24
Sata (www.24sata.co.yu) and Kurir
(www.kurir-info.co.yu) are tabloids from
Belgrade. In English Blic (www.blic.co.yu),
Balkan Web
(www.balkanweb.com/maineng.htm),
Kosovo Daily (www.kosovodaily.com) and
Belgrade Newswww.belgradenews.com.
Weeklies: In Serbian, Nedeljne Telegraf
(www.nedeljnitelegraf.co.yu) is the largest
weekly tabloid newspaper. Vojvodina
(www.vojvodina.com) is an independent,
open weekly newspaper about cultural,
political, economic, agriculture and
sports. Other significant weeklies are NIN
(www.nin.co.yu), Standard
(www.standardmagazin.com) and Vreme
(www.vreme.com).
Business: The main magazine, in English,
is Ekonomist (www.ekonomist.co.yu/eng).
Broadcasting
The Broadcasting Agency Council (BAC)
oversees radio and television output and
licenses operators.
Radio Televizije Srbije (RTS) (Radio Televi-
sion Serbia) (www.rts.co.yu) is the na-
tional, public, state broadcaster, with two
television channels and three radio sta-
tions with internet access and podcasts.
Radio: There are many private radio sta-
tions. B92 (www.b92.net) has a youthful
audience; Medunarodni Radio Serbija
(www.radioyu.org); Radio Index
(www.indexradio.com) and Radio Pink
(www.rtvpink.com). International radio
stations from US, UK, France and Ger-
many can be received.
Television: Independent networks include
TV Pink (www.rtvpink.com) and TV-Avala
(www.tv-avala.com) showing popular in-
ternational programmes and local content
shows.

National news agency: Tanjug
Other news agencies: Beta News
Agency (www2.beta.co.yu); FoNet
(www.fonet.co.yu), Tiker (www.tiker.co.yu).

Economy
Despite an economy largely dominated by
the service industry, 64.3 per cent in
2010, Serbia also has an old, established
industrial sector that constitutes 26.6 per
cent of GDP, with large deposits of lead,
zinc and coal (lignite) for energy genera-
tion making the extraction industry an im-
portant element of the economy. The
manufacturing sector includes furniture,
clothes, pharmaceuticals and machinery
and constitutes over 15 per cent of GDP.
Agriculture has fallen steadily so that in
2010 it represented only 9 per cent of
GDP, with the main crops being cereals
such as corn (maize), which is also the
leading agricultural export product (1.6
million tonnes in 2009, a record for Ser-
bia), wheat, fruit, livestock and dairy
products and alcohol.
Serbia’s economy was adversely affected
by its recent history. Its GDP growth in
1999 was -17.7 per cent due to the fight-
ing between ethnic groupings and inter-
national sanctions. But from 2000 when it
began to rebuild its infrastructure and in-
troduce reforms, working towards a
free-market economy, Serbia has enjoyed
consistently high GDP growth. The global
economic crisis hit in 2008 with GDP
growth at 3.8 per cent, falling into reces-
sion with GDP growth of -3.5 per cent in
2009 before recovering with a modest 1
per cent growth in 2010. Growth was es-
timated to have improved in 2011 to 1.8
per cent. Inflation has been persistent and
long term. It had fallen to a single digit
figure of 6.5 per cent in 2007, after years
of over 10 per cent but jumped back to
12.4 per cent in 2008. During the global
recession, in 2009, inflation was 8.1 per
cent, falling to 6.2 per cent in 2010.
The unemployment rate in 2010 was esti-
mated at 17.2 per cent, although when
under-employment and those engaged in
the informal economy is added then the
estimated rate is over 30 per cent. Remit-
tances in 2010 were US$3.4 billion (10.4
per cent of GDP), and were estimated to
have risen to US$3.7 billion in 2011.
Emergency loans of US$530 million and
US$2.6 billion had been approved by the
International Monetary Fund (IMF) for Ser-
bia in 2009. The loans were to be used to
strengthen Serbia’s hard currency and sta-
bilise its local currency. A condition of the
loans was a restrictive budget that cut
public spending. Russia also loaned
US$1.5 billion in 2009 to cover Serbia’s
budget deficit, which had risen to 3 per
cent of GDP.

EU foreign ministers agreed to ratify the
Stabilisation and Association Agreement,
which Serbia signed in 2008, and which
progresses Serbia’s application to join the
European Union, which will ultimately of-
fer wide-ranging benefits. However, in
December 2011 the European Council
postponed giving official candidate status
to Serbia. The government had been
hopeful, especially since the border
agreement with Kosovo that had recently
been signed, but under German pressure
the decision on membership was put back
to 2012.

External trade
Serbia is a member of the Central Euro-
pean free trade agreement (Cefra) which,
by 2007, following the loss of those coun-
tries that had joined the European Union,
had eight countries all located in the Bal-
kans (apart from Moldova). It has
duty-free access for agricultural products
to the EU under the autonomous trade
measures (ATMs) until 2010, but with ex-
ceptions, including sugar, wine and young
cattle for which quotas apply.
Foreign trade is underdeveloped and im-
ports sustain a distorted balance of pay-
ments. Serbia has large deposits of
minerals (coal, lead, zinc, copper and
gold) but lack of investment has ham-
pered development, which in turn hinders
growth in the economy. Manufacturing in-
cludes foodstuffs, furniture and base
metals.
In 2010, Serbia was in negotiations to be-
come a member of the World Trade
Organisation.
Imports
Main imports include machinery and vehi-
cles, fuels and lubricants, consumer
goods, chemicals, food and live animals
and raw materials.
Main sources: Russia (13.2 per cent of
total in 2011), Germany (10.8 per cent),
Italy (8.9 per cent).
Exports
Principal exports include manufactured
goods such as electrical machinery and
appliances; wheat and corn (maize), fruit,
wine, live animals, minerals and energy.
Main destinations: Germany (11.3 per
cent of total in 2011), Italy (11.1 per
cent), Bosnia and Hercegovina (10.1 per
cent).

Agriculture
Agriculture is the mainstay of the econ-
omy, accounting for up to 70 per cent of
GDP. The main crops are wheat, maize,
sugar beet and tobacco. There are exten-
sive orchards and livestock is reared. Agri-
cultural exports and imports are important
for the whole economy. Animal husbandry
is still developing and is of minor
importance.
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About 80 per cent of the total agricultural
area, which is the equivalent of 4.96 mil-
lion hectares, is under mixed farming sys-
tems with elements of ecological farming.
Most of the highly productive soil, located
in the lowlands, receives small quantities
of rainfall.
The agricultural sector in Serbia is ham-
pered by shortages of industrial goods
such as fertiliser, with an estimated US$44
million investment needed to ensure suffi-
cient supplies of agri-chemicals annually.
The country also suffers periodically from
droughts which reduce agriculture pro-
duction and economic growth.
Forestry has experienced only slight falls
in output, mainly because at times short-
ages of other fuels increase the demand
for firewood locally.

Industry and manufacturing
Prior to the 1999 Kosovo War, Serbia
and Montenegro had a diversified indus-
trial base with major industries including
metal processing, food production, textile
and other manufacturing. The industrial
sector accounted for almost US$1 billion
of former Yugoslavia’s exports. Much of
the energy-dependent industry, including
chemicals and iron and steel, collapsed
because of shortages of energy and raw
materials following the imposition of UN
sanctions in 1999.
The damage done by the Nato bombing
campaign to manufacturing was second
only to the destruction to hydrocarbons
and energy production. Total industrial
production is thought to have fallen by 60
per cent, with whole sectors being wiped
out. The sector’s share of GDP dropped
from 45 per cent to 15–20 per cent. Pre-
viously, over 40 per cent of the labour
force were employed in industry, but more
than 100,000 jobs were lost immediately
as a result of industrial destruction. Finan-
cial aid and FDI have been crucial to re-
building Serbia industrial base.
In April 2012, the Italian-based car com-
pany, Fiat-Chrysler Group, opened a new
factory in Kragujevac, with a production
line for the new Fiat 500L, to be sold in
Europe and North America. The factory,
jointly Italian-Serbian owned, at 1.4
square kilometres, is the largest such plant
in south-east Europe and produces
300,000 cars per annum.

Tourism
Serbia has a northern region of flat, low-
lands terrain and a southern mountainous
region. The north, specifically the Autono-
mous Province of Vojvodina, has many
historic sites dating back as far as the
Neolithic (4,200BC). There are several
sites around Serbia included on Unesco’s
World Heritage List, such as the Roman,
Palace of Galerius and the medieval
buildings of Stari Ras and the Studenica

Monastery. Other historic sites include the
first evidence of the Slavic settlement, the
Habsburg administration and those of the
recent Yugoslavian state.
There are four mountain ranges that pro-
vide destinations for active visitors and
those interested in the native plants and
animals. Festivals have become an impor-
tant source of entertainment for visitors,
including wine and beer festivals.
Travel and tourism recorded steady
growth from 2000, but in 2011 it fell by
-0.7 per cent, as visitor numbers from
neighbouring countries fell. The sector is
predicted to grow by 4.7 per cent in
2012. Poor investment in the sector has
been identified as a weakness, which may
account for the lack of growth in jobs in
travel and tourism, which had provided an
average 5.5 per cent employment over
the 2007–11 period (102,860 jobs); in
2007 there were 108,700 jobs in the in-
dustry, falling to 95,100 jobs in 2011.

Mining
Serbia has a significant mining sector.
Lead and zinc are produced in substantial
quantities. There is a large gold and silver
mine at Bor in eastern Serbia. The fact
that many of the most valuable non-fer-
rous metal mineral deposits are in Kosovo
makes the area of great economic impor-
tance. In the longer-term, there is likely to
be considerable foreign investor interest in
Serbia’s non-ferrous metal mineral ore re-
sources, particularly copper and gold.

Hydrocarbons
Serbia has oil reserves of around 78 mil-
lion barrels. Most oil production is under-
taken in the autonomous province of
Vojvodina. Production is insufficient to
meet domestic consumption, which at
over 90,000 barrels per day (bpd), must
be supplemented by imports.
In 2008 a trade and co-operation agree-
ment was signed between Serbia and Rus-
sia, whereby Russia would underwrite the
construction of a 400km section of the
South Stream gas pipeline traversing Ser-
bia, which will integrate Serbia into the
large European infrastructure project and
will give Serbia sustainable gas supplies in
winter. An underground gas storage facil-
ity will also be constructed at Banatski
Dvor to store excess Russian gas produc-
tion. A controlling interest in the
state-owned Nafta Industrija Srbije (NIS)
was sold to the Russian Gazprom Neft, for
€400 million (US$520 million), with a
guaranteed investment of €500 million
(US$651.2 million) to refurbish and mod-
ernise industrial facilities. NIS produces
hydrocarbons in Serbia and Angola with
production at one million tonnes per year.
It owns oil refineries and a liquefied natu-
ral gas plant and downstream distribution
outlets.

In February 2012, the multinational,
South Stream Transport group, an-
nounced the expected construction of the
South Stream pipeline, to transport Rus-
sian natural gas to Western and Central
Europe (and bypassing Ukraine) would
begin in December 2012.
Proven natural gas reserves were 481 bil-
lion cubic metres (cum) in 2006. How-
ever, with production of 254 million and
consumption of 2.4 billion cum, Serbia
has to import supplies of over 2.0 million
cum from Russia to meet demand.
Small deposits of coal are extracted from
mines in the Kolubara and Kostolac bas-
ins in central Serbia.

Energy
Total installed generating capacity was
9.3 gigawatts in 2006, before the
break-up of Serbia, Montenegro and
Kosovo; figures for an independent Serbia
are not yet available. The energy market
is state-owned and centralised under the
Electric Power Industry of Serbia (EPS),
which has a monopoly on generation and
provision of electricity, and has a net ca-
pacity of 8,355MW which comprises
5,171MW coal-fired thermal plants,
2,831MW hydro plants and 353MW oil
and natural gas-fired plants. There is also
89MW of installed capacity generated by
geothermal power. Elektromreza Srbije
(EMS) is responsible for transmission.

Financial markets
Stock exchange
Beogradska Berza (Belgrade Stock Ex-
change) (BSE)

Banking and insurance
Begradska Banka, Jugobanka,
Investbanka and Beobanka, four of the
country’s old banking giants, were closed
down in 2002. By 2006 Beobanka was
merged with the Greek, Alpha Bank and
the Hungarian OTP Bank bought almost
90 per cent of the provincial Niska Bank.
Central bank
Narodna Banka Srbije (NBS) (National
Bank of Serbia).
Main financial centre
Belgrade

Time
GMT plus one hour (daylight saving, late
March to late October, GMT plus two
hours)

Geography
Landlocked and situated in the central
Balkan Peninsula in south-eastern Europe,
Serbia consists of two parts: the Great
Danubian Plains of Vojvodina to the
north, where the two main rivers are the
Sava and the Danube, which meet at Bel-
grade; and the hilly and forested areas of
inner (central) and southern Serbia, where
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the main rivers are the Drina, Morava and
Vardar.
Serbia is bordered by Hungary to the
north; Croatia, Bosnia and Hercegovina
(BiH) and Montenegro to the west and
south-west; Albania and Macedonia to
the south and south-east; and Bulgaria
and Romania to the east. Serbia has bor-
ders with Croatia and Romania along the
River Danube. The River Drina marks the
border between Serbia and BiH.
Hemisphere
Northern

Climate
The climate is largely continental. The
summers are very hot and the winters bit-
terly cold. The average summer tempera-
ture in Belgrade is 22 degrees Celsius (C)
and in winter the average temperature is
zero degrees C. Precipitation is generally
constant, with average annual rainfall in
Belgrade of around 635mm. Snowfall is
extensive in winter.

Entry requirements
Passports
Required by all.
Visa
Required by all, with the exception of na-
tionals of most European countries, North
America, Australasia and a number of
other countries. A full list of exceptions
and lengths of stay permitted will be
found at www.mfa.gov.yu/Visas/f_with-
out_visa.htm.
Currency advice/regulations
There are no restrictions on the import of
local or foreign currencies. Local currency
in excess of D120,000 must be declared
and shown to have been acquired
abroad. Foreign currency may be de-
clared against a receipt which will allow
re-export.
Customs
Various personal articles and goods are
allowed duty-free.

Health (for visitors)
Mandatory precautions
None required
Advisable precautions
Hepatitis A and B, diphtheria, polio, TB,
typhoid, tetanus vaccinations are recom-
mended. There is a rabies risk.

Hotels
Hotels are classified into five categories: L
(extra), A, B, C and D; boarding houses
into three, I, II and III. There is a 10–20
per cent service charge. Visitors must also
pay a residential tax, which varies be-
tween regions.

Credit cards
International credit cards are accepted in
large hotels and businesses in Serbia.

Public holidays (national)
Fixed dates
1 Jan (New Year’s Day), 7 Jan (Orthodox
Christmas Day), 15 Feb (Serbia National
day), 1–2 May (Labour Days), 9 May (Vic-
tory Day).
Variable dates
Orthodox Good Friday, Orthodox Easter
Monday.

Working hours
Banking
Mon–Fri: 0700–1500; Sat: 0800–1400.
Belgrade airport 0800–2000.
Business
Mon–Fri: 0800–1500.
Government
Mon–Fri: 0730–1530.
Shops
Mon–Fri: generally in larger towns:
0800–2000 (some shops closing between
1200 and 1700); Sat: 0800–1500.

Telecommunications
Mobile/cell phones
There are GSM 900/1800 services avail-
able throughout most of the country.

Electricity supply
220V, 50Hz with European flat and
round, two-pin plugs.

Social customs/useful tips
Punctuality depends on the ethnic region:
it is important in some, more casual in
others. As elsewhere, it is customary to
shake hands on meeting and taking
leave.
Do carry some form of identity at all
times. Appointments must be made in ad-
vance. Business cards should indicate ac-
ademic/professional titles and are
exchanged after introduction. Many exec-
utives speak a second language, includ-
ing German, English, Italian or Russian.
There are some restrictions on
photography.

Security
Visitors are advised to avoid Kosovo un-
less absolutely necessary and should re-
main vigil if required. Armed conflict
continues in parts of Kosovo, and the
crime rate (including violent crime) is
high. Any travel into these areas should
only take place in organised groups after
seeking advice from the local authorities
before the journey is made.

Getting there
Air
National airline: JAT Airways
International airport/s: Belgrade Nikola
Tesla Airport (LYBE), 18km west of
Belgrade.
Airport tax: Around D1,200, but may be
included in ticket price.
Surface
Road: There are border crossings from
Hungary, Romania, Bulgaria, and

Albania, Bosnia and Hercegovina,
Croatia, Macedonia and Montenegro.
The E5 highway, part of the pan-Euro-
pean ‘Corridor 10’ road and rail project
linking Germany to Greece, will traverse
Serbia from the Hungarian to the Mace-
donian borders when completed. Con-
struction of the southern part of the
Serbian section of the highway has been
held up due to lack of funding.
Rail: There are rail links with neighbour-
ing countries. The newly reopened Bel-
grade and Sarajevo line takes six hours by
train.
Water: Ships provide regular passenger
services and cruises on the Danube from
Germany, passing through Serbia. There
are also links with the rivers Rhine and
Main and the Black Sea.

Getting about
National transport
Air: JAT Airways flies several domestic
routes and provides a charter service.
Road: There are some 48,423km of
roads, including 374km of motorways.
The main route links Belgrade with
Subotica (via Novi Sad), Kragujevac and
Nis. Road maintenance is often
inadequate.
Buses: An extensive network of express
buses links Serbia’s cities, although fuel
shortages can often restrict services.
Multi-journey tickets are available and
sold through tobacconists. In general,
fares paid to the driver are usually double
the price of pre-purchase tickets.
Rail: There are around 4,000km of track,
of which over a quarter is electrified.
Maintenance of track and stock has dete-
riorated in recent years. The services are
often overcrowded, unpunctual and slow.
International express trains link Belgrade
with Subotica, Novi Sad, Kragujevac, Nis
and Pristina.
Water: There is a well established inland
waterways system, based on the Danube,
Sava, Tizsa and Begej rivers.
City transport
Taxis: Good services operate in most
large cities and towns. All taxis are me-
tered. There are taxi stands in central lo-
cations, but they can also be hailed in the
street. Taxis are cheaper in Belgrade if ar-
ranged by telephone.
Buses, trams & metro: All cities and
towns are served by buses; trams only in
the centre of Belgrade and in Subotica.
The service is generally regular.
Car hire
Cars can be hired in most main towns
through travel agencies. There is a speed
limit of 120kph on motorways and 60kph
in built-up areas. Drive on the right and
give way to traffic from the right unless
clearly marked otherwise. Seat belts are
compulsory in front seats.
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To be on the safe side, carry an interna-
tional driver’s licence as well as a national
licence.

BUSINESS DIRECTORY
The addresses listed below are a selection
only. While World of Information makes
every endeavour to check these ad-
dresses, we cannot guarantee that
changes have not been made, especially
to telephone numbers and area codes.
We would welcome any corrections.

Telephone area codes
The international direct dialling (IDD)
code is +381, followed by area code and
subscriber’s number:
Belgrade 11 Pec 39
Kragujevac 34 Podgorica 81
Krusevac 37 Pristina 38
Leskovac 16 Uzice 31
Novi Sad 21

Useful telephone numbers
Police: 92
Fire: 93
Ambulance: 94

Chambers of Commerce
American Chamber of Commerce in Ser-
bia, 30 Vlajkoviceva, 11000 Belgrade
(tel: 334-5961; fax: 324-7771; e-mail:
info@amcham.yu).

Belgrade Chamber of Economy , 12
Kneza Milosa, 11001 Belgrade
(tel:264-1355; fax: 264-2029; e-mail:
mmj@komberg.org.yu).

Serbian Chamber of Commerce and In-
dustry, 13-15 Resavska, 11000 Belgrade
(tel: 324-0611; fax: 323-0949; e-mail:
centar@pks.co.yu).

Banking
Association of Serbian Banks (Udruzenje
Banaka Srbije), Bulevar Kralja Aleksandra
86, 11000 Belgrade (tel: 302-0760; fax:
337-0179).

JIK Banka, Knez Mihailova 42, Belgrade
(tel: 632-822; fax: 183-198).

JUBMES Banka, Bulevar Avnoja 121,
11070 Belgrade (tel: 220-5500; fax:
311-0217; e-mail:
jubmes@jubmes.co.yu).

Kreditna Banka Beograd, Lenjinov Bulevar
111, Belgrade (tel: 222-4428; fax:
144-923).

Panonska Banka, Bulevar Oslobodenja
76, Novi Sad (tel: 488-7100; e-mail: of-
fice@panban.co.yu).

PKB Banka, 29 Novembra 68a, Belgrade
(tel: 753-366; fax: 750-932).

Privredna Banka, Brace Jugovica 17, Bel-
grade (tel: 623-272; fax: 627-247).

Vojvodjanska Banka, Trg Slobode 7,
21000 Novi Sad (tel: 621-277; fax:
021-624-940).

Central bank
Narodna Banka Srbije (NBS) (National
Bank of Serbia), 12 Kralja Petra Street,
11000 Belgrade, (tel: 302-7100; fax:
302-7381; e-mail: gen.sec@nbs.yu).

Stock exchange
Beogradska Berza (Belgrade Stock Ex-
change) (BSE), www.belex.co.yu

Travel information
AutomobileAssociation of Serbia (AMSS),
Kneginje Zorke 58, Belgrade (tel:
333-1100; fax: 245-1078; e-mail:
info@amss.org.yu).

JAT Airways, Bulevar Umetnosti 16,
11070 Belgrade (tel: 311-4222; fax:
311-1082; e-mail: jatairways@jat.com).

Ministry of tourism
Ministry of Trade, Tourism and Services,
Nemanjina Street 22-26, Belgrade (tel:
361-0579; fax: 361-0258; e-mail:
kabinet@minttu.sr.gov.yu).

National tourist organisation offices
National Tourism Organization of Serbia,
Decanska 8, 11000 Belgrade (tel:
323-0566; fax: 322-1068; e-mail:
ntos@yubc.net).

Ministries
Ministry of Agriculture, Forestry and Water
Management, 22-26 Nemanjina Street,
Belgrade (tel: 306-5038; fax: 361-6272;
e-mail: office@minpolj.sr.gov.yu).

Ministry of Capital Investment, 22-26
Nemanjina Street, Belgrade (tel:
361-6426; fax: 361-7486; e-mail: cabi-
net@mki.sr.gov.yu).

Ministry of Culture, 3 Vlajkoviceva Street,
Belgrade (tel: 339-8404; fax: 339-8936;
e-mail: kabinet@min-cul.sr.gov.yu).

Ministry of Diaspora, 42 Svetozara
Markovica, Belgrade (tel: 263-8033; fax:
263-7624; e-mail: info@mzd.sr.gov.yu).

Ministry of Economy, 16 Kralja Milana
Street, Belgrade (tel: 361-7599; fax:
361-7640; e-mail:
officempriv@mpriv.sr.gov.yu).

Ministry of Education and Sport, 22-26
Nemanjina Street, Belgrade (tel:
361-6357; fax: 361-6491; e-mail:
webmaster@mps.sr.gov.yu).

Ministry of Energy and Mining, 22-26
Nemanjina Street, Belgrade (tel:
334-6755; fax: 361- 6603; e-mail:
kabinet@mem.sr.gov.yu).

Ministry of Finance, 20 Kneza Milosa
Street, Belgrade (tel: 361-4972; fax:
361-8914; e-mail:
informacije@mfin.sr.gov.yu).

Ministry of Foreign Affairs, 24-26 Kneza
Milosa Street, Belgrade (tel: 361-6333;
fax: 361-8366; e-mail:
mfa@smip.sv.gov.yu).

Ministry of Health, 22-26 Nemanjina
Street, Belgrade (tel: 361-6251; fax:
656-548; e-mail:
kabinet.zdravlje@zdravlje.sr.gov.yu).

Ministry of the Interior, 101 Kneza Milosa
Street, Belgrade (tel: 306-2000; fax:
361-7814; e-mail:
muprs@mup.sr.gov.yu).

Ministry of International Economic Rela-
tions, 10 Vlajkoviceva Street, Belgrade
(tel: 361-7583; fax: 363-3142; e-mail:
cabinet@mier.sr.gov.yu ).

Ministry of Justice, 22-26 Nimanjina
Street, Belgrade (tel: 361-6548; fax:
361-6419; e-mail:
kabinet@mpravde.sr.gov.yu).

Ministry of Labour, Employment and So-
cial Affairs, 22-26 Nemanjina Street, Bel-
grade (tel: 361-3734; fax: 363-1792;
e-mail: kabinet@minrzs.sr.gov.yu).

Ministry of Public Administration and Lo-
cal Self-Government, 6 Bircaninova
Street, Belgrade (tel: 268-5387; fax:
268-5315; e-mail: info.mpalsg@
mpalsg.sr.gov.yu ).

Ministry of Religion, 11 Nemanjina Street,
Belgrade (tel: 306-5960; fax: 363-3446;
e-mail: kabinet.mv@mv.sr.gov.yu).

Ministry of Trade, Tourism and Services,
Nemanjina Street 22-26, Belgrade (tel:
361-0579; fax: 361-0258; e-mail:
kabinet@minttu.sr.gov.yu).

Other useful addresses
British Embassy, Resavska 46, 11000 Bel-
grade (tel: 264-5055; fax:265-9651;
e-mail: belgrade.man@fco.gov.uk).

Kosovo Trust Agency, Ilir Konushevi 8,
Pristina, Kosovo (tel: 500-400; fax:
248-076; e-mail: kta@eumik.org).

Novinska Agencija Tanjug (news agency),
Obilicev Venac 2, Box 439, Belgrade
11001 (tel: 332-221).

Roads Directorate of the Republic of Ser-
bia, Ljube Cupe 5, 11000 Belgrade (tel:
454-779; fax: 444-5557; e-mail:
dzpnapl@eunet.yu).

Statistical Office of the Republic of Serbia,
Milana Rakica 5, 11000 Belgrade (tel:
241-2922; fax: 240-1284; e-mail:
stat@statserb.sr.gov.yu).

US Embassy, Kneza Milosa 50, 11000
Belgrade (tel: 361-9344; fax: 361-5489;
e-mail: belgradeacs@state.gov).

National news agency: Tanjug
Obilicev Venac 2, Belgrade 11000 (tel:
328-8285; fax: 263-3550; email:
direkcija@tanjug.co.yu; internet:
www.tanjug.co.yu).
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