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O
man’s Qaboos bin Said rules his Sul-
tanate on one of the world’s busiest
shipping lanes as an absolute mon-

arch, without checks from a parliament or
judiciary. Qaboos has been Sultan for over
40 years and is now aged 71. The elephant
in the Omani room is the question of succes-
sion. Qaboos, considered by many Omanis
to be rather aloof, has not named a successor
and with parts of the Arab world in turmoil,
the lack of certainty surrounding the future
leadership of the strategically placed coun-
try is becoming a cause for concern.

The lonely Qaboos
The country that Qaboos took over, after
overthrowing his father Said bin Taimur,

with British backing, in 1970, was in
many respects medieval. Tarred roads
barely existed, nor was electricity a
widely available commodity. For some,
the Beethoven loving Sultan Qaboos is
credited with transforming Oman from
an isolated backwater beset by poverty
and insurgency (the war with communist
backed forces from what was then known
as the Peoples’ Democratic Republic of
Yemen (PDRY) lingered on into the
1980s) into a stable welfare state with an
oil exporting industry and modern infra-
structure. Qaboos’ father, Sultan Taimur,
was happy to keep his people in a state of
oppression: he reportedly still kept
slaves, two of whom accompanied him
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KEY FACTS

Official name: Sultanatu Oman
(Saltanat Uman) (Sultanate of
Oman)

Head of State: Sultan Qaboos bin
Said (from 1970)

Head of government: Sultan Qaboos
bin Said (from 1970)

Ruling party: Political parties are not
permitted.

Area: 320,000 square km
(including Kuria Muria Islands)

Population: 3.09 million (2012)*
(2,694,094; 2010, census figure)

Capital: Muscat (Masqat)

Official language: Arabic

Currency: Omani rial (RO) =
1,000 baiza

Exchange rate: RO0.39 per US$ (Jul
2013)

GDP per capita: US$24,765 (2012)*

GDP real growth: 5.02% (2012)*

GDP: US$76.46 billion (2012)*

Inflation: 2.94% (2012)*

Oil production: 922,000 bpd (2012)

Natural gas production: 29.00 billion
cum (2012)

Balance of trade: US$26.51 billion
(2012)*

Annual FDI: US$788.04 million
(2011)

* estimated figure



when he was exiled to a luxury hotel in
London. Where his father had denied his
subjects freedom of movement and edu-
cation, Qaboos saw the need for rapid de-
velopment and modernisation that soon
brought Oman into the twentieth century.
However, the succession raises the possi-
bility of royal family infighting, the re-
surgence of tribal rivalries and political
instability.

Worryingly for Qaboos, the Arab
Spring indirectly triggered an outbreak of
political and economic discontent on the
streets of Muscat. Sultan Qaboos was
quick to consult his advisory councils –
the quasi-parliamentary bodies with lim-
ited legislative powers that are the closest
Oman gets to parliamentary government –
about the importance of creating in-
creased youth employment. The protests
were headed off with a wide range of mea-
sures – promises of jobs, pension and sal-
ary rises and even talk of increased
powers for the advisory assemblies. How-
ever ineffective, the councils’ advisory
role somehow or other managed to create
a total of 44,000 new government jobs in
2012. The extent to which these were
valid and legitimate jobs – or just sine-
cures created to calm things down, was
not clear.

The absence of any political opposi-
tion, loyal or otherwise, means that
Oman has no political parties. Even
questioning the bin Said family’s right
to rule is forbidden. The extended fam-
ily can count on some 50 to 60 male
members who might be considered eligi-
ble to become sultan; but there is no ob-
vious candidate and as far as any
outsiders know, no formal discussions
on the question of succession have yet
taken place. Under the rules established
under Oman’s Basic Law (effectively
Oman’s constitution) the royal family is
supposed to choose a new Sultan within
three days of the position falling vacant.
If the royal family council fails to agree,
a letter containing a name penned by
Sultan Qaboos should be opened.

Interviewed by Reuters, foreign minis-
ter Yusuf bin Alawi explained that ‘We
are not like the others, that we announce
the successors for the nation. What’s writ-
ten in the Basic Law is what is accepted by
the traditions of this country and that is
how we see the succession handled.’ The
obvious candidates are the sultan’s three
cousins – Assad, Shihab and Haitham bin
Tariq al Said. It was thought unlikely that
any of these three brothers would seek to
change the fundamental foreign and do-
mestic policies of Sultan Qaboos.

A modest economy

According to Standard & Poor’s Ratings
Services (S&P) in mid-2013 Oman’s eco-
nomic outlook is stable. The AA- rating
given to Oman is certainly supported by
Oman’s strong net external and general
government asset positions and prudent
investment policies. A major constraint,
however, is Oman’s heavy dependence on
hydrocarbons and its challenging demo-
graphic profile: according to a mid-2011
official estimate, nearly 60 per cent of the
population is under 25. Oman is also con-
sidered to be subject to geopolitical risk,
similar to the other members of the Gulf
Co-operation Council (GCC). This is
somewhat mitigated by Oman’s strong al-
liances with major international powers,
as well as its ability to maintain a neutral
and independent stance in the region.

S&P noted that policy setting and direc-
tion largely hinges on the Sultan himself,
stating that ‘In our view, this places the ef-
fectiveness and predictability of
policymaking at risk.’ Political institu-
tions are at a nascent stage of development
relative to Oman’s non-regional peers that
were rated in the ‘A’ category. While the
Sultan has taken some measures to expand
political participation, the system remains
highly centralised, with limited account-
ability of institutions. S&P subscribes to
the view that the uncertainty over succes-
sion also poses political risks.

S&P expects gross domestic product
(GDP) growth to reach five per cent in
2013, underpinned by an increase in oil
production to an average of 0.94 million

barrels per day (bpd) from 0.92 million
bpd in 2012. Growth in the non-oil econ-
omy is expected to remain robust backed
by high investment and public and private
consumption. S&P estimated per capita
GDP at US$21,600 for 2012.

Oman’s annual average real GDP per
capita growth of about one per cent during
2006–16 is relatively low compared with
its peers. This low trend is attributed
largely to Oman’s fast population growth
– 4.5 per cent on average during 2005–11.
The agency also noted that reported popu-
lation figures might not be accurate.
These have also fluctuated greatly in re-
cent years, which could distort GDP per
capita data. Oman attracts a large number
of foreign workers, who accounted for
86.5 per cent of private sector employ-
ment in 2011; expatriates also accounted
for 39 per cent of the total population.

In 2012 the Omani government continued
to build on its fiscal buffer. The government
posted an estimated fiscal surplus of 3.3 per
cent of GDP. Preliminary fiscal data indi-
cated that government spending reached 43
per cent of GDP in 2012 up from 40 per cent
in 2011. S&P expects a larger surplus in
2013, of 4.2 per cent of GDP as the impact
of one-off measures from 2011–12 taper
off. This estimate is based on Oman’s 2013
oil export price remaining unchanged from
last year at US$110 per barrel. A risk to the
government’s fiscal performance is its reli-
ance on volatile hydrocarbon revenue: 88
per cent of total revenues in 2012. However,
the government’s large stock of liquid assets
– at more than 25 per cent of GDP – miti-
gates this risk.
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KEY INDICATORS Oman

Unit 2008 2009 2010 2011 2012

Population m 2.87 *2.96 2.69 *3.08 *3.09

Gross domestic product
(GDP) US$bn 5.99 53.40 55.60 71.90 *76.46

GDP per capita US$ 21,646 18,013 18,657 23,315 *24,765

GDP real growth % 12.9 1.1 4.0 5.5 *5.0

Inflation % 12.6 3.5 3.3 4.0 *2.9

Oil output ‘000 bpd 728.0 810.0 865.0 891.0 922.0

Natural gas output bn cum 24.1 24.8 27.1 26.5 29.0

Exports (fob) (goods) US$m 37,719.0 27,651.0 36,601.0 47,092.3 *52,137.8

Imports (fob) (goods) US$m 20,707.0 16,052.0 17,874.0 21,498.0 *25,628.1

Balance of trade US$m 17,012.0 11,600.0 18,726.0 25,594.3 *26,509.8

Current account US$m 5,469.0 -287.0 5,096.0 10,262.7 *11,949.0

Total reserves minus
gold US$m 11,581.9 12,202.9 13,024.4 12,128.9 *14,400.1

Foreign exchange US$m 11,541.1 11,856.3 12,671.3 11,742.5 *1,401.4

Exchange rate per US$ 0.38 0.38 0.38 0.38 0.38

* estimated figure
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S&P considered that Oman’s govern-
ment is becoming increasingly reliant on
oil prices remaining high. Its initiative to
expand public sector employment to gen-
erate jobs for Omanis, as well as its in-
creased spending on benefits and social
welfare and its large investment
programme has increased this depend-
ency. If oil prices were to drop, some of
this spending would be difficult to curb.
S&P noted, however, that if government
revenues fall short of spending needs over
2014–15 it could draw down on previous
surpluses. The general government debt is
expected to expand by about one per cent
of GDP annually during 2013–15.

The large oil windfall in recent years
has helped further strengthen Oman’s ex-
ternal position. The current account sur-
plus was expected to have reached 12.8
per cent of GDP in 2012 and to reach 11.3
per cent in 2013. Oman is in a strong net
creditor position; S&P estimated its nar-
row net external assets would average 89
per cent of current account receipts
(CARs) in 2013–15. Similarly, the coun-
try’s external liquidity position is ample
with gross external financing needs at
about 81 per cent of CARs and usable re-
serves during 2013–15. Notwithstanding
its external flexibility, Oman’s monetary
policy is limited by the peg of the Omani
rial to the US dollar. Furthermore, the
transmission of monetary policy is con-
strained by an underdeveloped local capi-
tal market.

The stable outlook balances Oman’s
strong fiscal and external position – which
provides a more-than-ample buffer to
withstand external shocks – against risks
from structural and institutional weak-
nesses, which could derail policymaking;
a difficult demographic profile that could
challenge economic policy; and limited
monetary policy flexibility.

S&P announced that ‘it could consider
lowering the ratings if the pace of eco-
nomic growth, diversification and struc-
tural reform is not sufficient to increase
per capita real GDP growth to a pace
comparable to peers.’ Downward pres-
sure on the ratings could also build from a
protracted weakening in fiscal perfor-
mance, for example as a result of contin-
ued increases in spending on the
public-sector wage bill, which could lead
to an increase in government debt and a
fast drawdown of government assets.
S&P ‘could consider an upgrade if the
underpinnings of economic growth
strengthen, raising per capita income lev-
els and addressing social challenges, in-
cluding unemployment.’

Hydrocarbons

The continued viability of developing
Oman’s oil and natural gas resources re-
lies heavily on extraction technologies.
Several enhanced oil recovery (EOR)
techniques are already used in Oman, in-
cluding polymer, miscible and steam-in-
jection techniques. Due to the relatively
high cost of production, Oman’s govern-
ment offers incentives to international oil
companies for exploration and develop-
ment activities in the country’s diffi-
cult-to-recover hydrocarbon projects.

The US government Energy Informa-
tion Administration (EIA) referred to a re-
port published by the US Geological

Survey in 2012 that stated that the esti-
mated mean undiscovered energy re-
sources in the South Oman Salt Basin –
located in the southern part of the country
– totalled more than 370 million barrels of
oil, 315 billion cubic feet (bcf) of natural
gas and over 40 million barrels of natural
gas liquids (NGLs). With rising domestic
consumption, a growing petrochemical
sector – which relies on liquefied petro-
leum gases (LPG) and NGLs – and addi-
tional potential resources, Oman is
unlikely to significantly alter its depend-
ence on hydrocarbons in the short term. In
2011 oil accounted for 71 per cent of
Oman’s total primary energy consump-
tion, while natural gas made up the re-
maining 29 per cent.

Oman’s ministry of oil and gas co-ordi-
nates the state’s role in the country’s hy-
drocarbon sectors. Final approval on
policy and investment, however, rests
with the Sultan. Petroleum Development
Oman (PDO) holds the vast majority of
Oman’s oil reserves and is responsible for
70 per cent of its production, according to
the Middle East Economic Survey. In ad-
dition to the government’s 60 per cent
ownership stake in PDO, Shell (34 per
cent), Total (4 per cent) and Portugal’s
Partex (2 per cent) all own stakes in PDO.
The Oman Oil Company (OOC), which is
responsible for energy investments both
inside and outside of Oman, is fully gov-
ernment-owned. The Oman Oil Refineries
and Petroleum Industries Company
(ORPIC) controls the country’s refining
sector and owns both of Oman’s operating
refineries.

PDO has an even greater presence in the
natural gas sector than in the oil sector, ac-
counting for nearly all of Oman’s natural
gas supply along with smaller contribu-
tions from Occidental Petroleum and
Thailand’s PTTEP. The Oman Gas Com-
pany (OGC) directs the country’s natural

gas transmission and distribution systems.
The OGC is a joint venture between the
Omani ministry of oil and gas (80 per
cent) and OOC (20 per cent). Oman Liq-
uefied Natural Gas (OLNG) – owned by a
consortium including the government,
Shell and Total – operates all liquefied
natural gas (LNG) activities in Oman
through its three liquefaction trains in
Qalhat near Sur.

The government enlists foreign compa-
nies in new exploration and production
projects, offering generous terms for de-
veloping fields that require the sophisti-
cated technology and expertise of the
private sector. Given the technical diffi-
culties involved in oil production in
Oman, the contract terms for international
oil companies (IOCs) have become more
favourable in Oman than elsewhere in the
region, some allowing significant equity
stakes in certain projects. Occidental Pe-
troleum has the largest presence of any
foreign firm and is the second largest
oil-producer in Oman. Other major play-
ers with interests in Oman include Shell,
Total, Partex, BP, China National Petro-
leum C (CNPC), KoGas and Repsol.

According to the Oil & Gas Journal

(OGJ), Oman had 5.5 billion barrels of
proved oil reserves in January 2013.
Oman’s only export crude stream is the
Oman blend, which is a medium-light and
sour (high sulphur) crude.

Oman’s 5.5 billion barrels of proved oil
reserves rank it seventh in the Middle East
and 21 in the world and, similarly, the
crude oil production ranks it seventh in the
Middle East and 22 in the world. Oman is
the largest non-Organisation of the Petro-
leum Exporting Countries (Opec) oil pro-
ducer in the Middle East. Oman aims to
capitalise on its strategic location on the
Arabian Peninsula by expanding its refin-
ing and storage sectors. Plans to develop a
major bunkering and storage terminal are
moving forward and the facility’s.

The big petroleum news in Oman in
2013 was of plans to capitalise on the sul-
tanate’s strategic location by constructing
a world-class oil refining and storage
complex near Duqm, which lies outside
the vulnerable Straits of Hormuz. This lo-
cation could make it an attractive option
for international crude shippers

Natural gas
Oman held 30 trillion cubic feet (tcf) of
proved natural gas reserves as of January
2013, according to the OGJ. In 2011,
Oman was the fifth largest dry natural gas
producer in the Middle East and the 26th
largest producer worldwide. Oman uses a
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significant portion of its natural gas pro-
duction in oil extraction, re-injecting 22
per cent of its dry production in 2012, ac-
cording to IHS Global Insight. Oman’s nat-
ural gas sector has grown in importance
over the past decade or so, driven by the in-
auguration of two LNG facilities, in 2000
and 2005. Prior to 2000, when the Oman
LNG facility opened, Oman produced
small quantities of dry natural gas, averag-
ing just 154 billion cubic feet (bcf) between
1990 and 1999. With the continuing rise of
Oman’s natural gas demand (168 per cent
increase between 2002 and 2011), Oman
plans to divert all of its LNG exports to-
wards the domestic market by 2024.

Risk assessment
Politics Fair/poor
Economy Fair

Regional stability Fair

COUNTRY PROFILE

Historical profile
Ibadite imams of the Ibadiyah Islamic
sect, both hereditary and elected, first be-
gan to rule the area in the 800s.
1507–1650 The Portuguese occupied
Muscat and established a garrison there
until they were expelled by Imam Sultan
bin Saif.
1737–49 The Persians invaded and after
they were driven out, the Al bin Said dy-
nasty came to power, which still rules the
country today.
1798 The first treaty of friendship was
signed between Oman and Britain.
1800s The Omani empire expanded to
include Zanzibar and Mombasa and parts
of the Indian subcontinent. When Sultan
Said bin Sultan (known as Said the Great)
died in 1856, his empire was divided:
one son became Sultan of Zanzibar and
the other the Sultan of Muscat and
Oman.
1913 After an uprising against the Sultan,
control of Oman split, with the interior be-
ing ruled by Ibadit imams and the coast
by the Sultan.
1932 Said bin Taimur became Sultan.
1959 The Sultan regained control of the
interior from the Ibadit imams.
1965–75 A rebellion in the southern re-
gion of Dhofar, led by the Popular Front
for the Liberation of Oman (PFLO), was
put down with the help of soldiers from In-
dia, Iran, Jordan, Pakistan, Saudi Arabia,
the Trucial States and Britain.
1964 Oil was discovered.
1967 Oil extraction began.
1970 Qaboos bin Said, aged 30, over-
threw his father, Said bin Taimur. Sultan
Qaboos started to open up the country
and, using money from oil, built roads,

schools and hospitals and gave homes to
people and boats to fishermen. He set in
place strict environmental laws.
1971 Oman joined the Arab League.
1978 Sultan Qaboos was active in help-
ing implement the Camp David Accords,
signed by Israel and Egypt.
1981 The political and economic union,
Co-operation Council for the Arab States
of the Gulf (CCASG) (known as Gulf
Co-operation Council (GCC)) was formed
by Bahrain, Kuwait, Oman, Qatar, Saudi
Arabia and the United Arab Emirates
(UAE).
1985 Oman established full diplomatic
relations with the Soviet Union for the first
time.
1991 During the Gulf War, Oman was
used as a base for forces fighting Iraq.
Sultan Qaboos established the Majlis al
Shura (Consultative Council).
1996 Sultan Qaboos promulgated the
Basic Statute of the State, or Basic Law,
the Gulf’s first written constitution. A new
bicameral parliament was inaugurated,
consisting of an upper chamber or Majlis
al Dawla (Council of State) (41 members
appointed by the monarch) and a trans-
formed lower chamber (Majlis al Shura)
(Consultative Assembly), with 83 members
elected by limited suffrage. The Assembly
and the Council of Ministers meet once a
year at which Cabinet members present
their departments’ plans. Majlis al Shura
power is limited to proposing and review-
ing legislation and, although it can affect
policy on minor issues, it remains rela-
tively powerless as executive power re-
mains with the Sultan.
1997 The Sultan issued a decree allowing
women to stand for election to, and vote
for, the Majlis al Shura; two women were
elected.
1999 Oman and the UAE signed a bor-
der agreement, defining their common
frontier.
2000 Majlis al Shura elections took
place, involving just 25 per cent of the
adult population; no political parties were
allowed and all candidates were
hand-picked by the Sultan. Oman joined
the World Trade Organisation (WTO).
2001 Oman became an important base
for international military operations
against the Taliban government in
Afghanistan.
2002 Voting rights were extended to all
citizens over the age of 21.
2003 The 83-seat Majlis al Shura was
freely elected for the first time.
2004 Sultan Qaboos appointed Oman’s
first female minister with a portfolio (in
higher education).
2005 A state security court convicted 31
people of plotting to overthrow the Sultan
and install an Islamist government.

2006 Oman signed a free trade agree-
ment with the US.
2007 The Arabian Oryx sanctuary be-
came the first site to be removed from
Unesco’s World Heritage list, as Oryx
numbers dwindled and the park was re-
duced in size by 90 per cent.
2008 A common market was created by
the GCC. Citizens of these countries are
now allowed to travel between and live in
any of the six states, where they may find
employment, buy properties and busi-
nesses and use the educational and
health facilities freely.
2009 The Information Technology Au-
thority was re-branded as e.oman
(www.ita.gov.om). The website, in English
and Arabic, provides information on all
government departments and services.
2010 Investment of US$1.3 billion in new
power plants was contracted out to a con-
sortium of South Korean and German
companies in September. Two thermal
electricity generating plants producing up
to 750MW will be built to the north-west
of Muscat in 2013.
2011 Demonstrations in the second city of
Sohar, led to a number of concessions,
including promises of jobs and benefits
being made by the Sultan. In August plans
were announced to build a factory to
make electric cars. The cars were de-
signed by Sultan al Amri, and a produc-
tion is expected to begin in January 2014.
On 13 October Sultan Qaboos decreed
that the parliament would be granted
oversight powers. In elections for the con-
sultative assembly, held on 15 October,
1,300 candidates took part (77 of whom
were women); 84 candidates were elected
as independent members of the assembly.
2012 On 18 July Amnesty International
condemned the trials of dozens of activists
‘exercising their rights to freedom of ex-
pression’. On 9 September, six activists
who took part in 2011 demonstrations,
were convicted on defamation charges for
insulting the Sultan, undermining the sta-
tus of the state and using the internet to
publish defamatory materials.
2013 The Week was suspended on 3
September after publishing an article sug-
gesting Oman was more tolerant of ho-
mosexuality than other Gulf states, despite
printing a full page apology.

Political structure
Constitution
In November 1996, Sultan Qaboos bin
Said promulgated the ‘Basic Statute of the
State’, or Basic Law, the Gulf’s first written
constitution, that clarified the royal suc-
cession, provided for a legislature and
guaranteed basic civil liberties for Omani
citizens within a framework of Islamic and
traditional law.
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The country is divided into 59 wilayat (re-
gions), each under the authority of a wali
(governor). There are special governates
for the cities of Muscat and Salalah, with
Muscat consisting of six separate wilayat.
Independence date
18 November 1970.
Form of state
Absolute monarchy
The executive
Executive and legislative power lies with
Sultan Qaboos bin Said, who appoints
the Council of Ministers and other officials
and promulgates laws by decree.
National legislature
The bicameral parliament consists of the
Majlis al Shura (Consultative Assembly)
(lower house) with 83 members elected by
majority vote, to serve for four-year terms
in an entirely consultative capacity and
the Majlis al Dawla (Council of State) (up-
per house) with 59 members appointed by
the Sultan; this house enacts not only laws
it recommends but also those submitted
by the lower house, with the exception of
specific laws that must be referred to the
Sultan. It also administers other state
councils and committees.
Legal system
The legal system is mainly the preserve of
Sharia courts, which apply Islamic law.
The local courts are administered by qadis
(Islamic judges) appointed by the minister
of justice. Appeals from local courts are
heard at the Court of Appeal in Muscat.
Last elections
15 October 2011 (consultative assembly)
Results: Consultative assembly: of the
1,300 candidates taking part (77 of
whom were women); 84 candidates were
elected as independent members of the
assembly.
Next elections
2015 (consultative council)

Political parties
Ruling party
Political parties are not permitted.
Main opposition party
There is no legal opposition.

Population
3.09 million (2012)* (2,694,094; 2010,
census figure)
Last census: 16 May 2010: 2,694,094
Population density: 11 people per
square km. Urban population 73 per cent
(2010 Unicef).
Annual growth rate: 2.0 per cent,
1990–2010 (Unicef).
Ethnic make-up
Predominantly Arab, with non-Arab pock-
ets in long-established Baluchi, Iranian
and Gujarati communities. Many Omanis
are of Zanzibari descendancy (prior to
1964, Zanzibar had been part of the Sul-
tanate of Oman).

Religions
Islam is the official religion. The majority
are Ibadi Muslims with about one-quarter
being Sunnis. There is a small concentra-
tion of Shi’ite Muslims in Muscat.

Education
The government sponsors literacy centres
in an attempt to improve the literacy rate.
Primary education lasts from aged six to
12. Secondary education consists of two
stages: first the preparatory school for
three years then the secondary school for
a further three years. Islamic Institute sec-
ondary schools accept students who have
completed their preparatory study in a
mosque. It teaches the same subjects as
secondary schools but with an emphasis
on Islam and the Arabic language.
Literacy rate: 74 per cent adult rate; 99
per cent youth rate (15–24) (Unesco
2005).
Compulsory years: None.
Enrolment rate: 76 per cent gross pri-
mary enrolment of relevant age group (in-
cluding repeaters); 67 per cent gross
secondary enrolment (World Bank).
Pupils per teacher: 26 in primary
schools.

Health
Free medical care is available throughout
the Sultanate for all Omani citizens.
HIV/Aids
HIV prevalence: 0.1 per cent aged
15–49 in 2003 (World Bank)
Life expectancy: 74 years, 2004 (WHO
2006)
Fertility rate/Maternal mortality rate:
2.3 births per woman, 2010 (Unicef); ma-
ternal mortality 19 per 100,000 live births
(World Bank).
Birth rate/Death rate: 28 births and 3
deaths per 1,000 people respectively
(World Bank).
Child (under 5 years) mortality rate
(per 1,000): 12 per 1,000 live births
(WHO 2012)
Head of population per physician:
1.32 physicians per 1,000 people, 2004
(WHO 2006)

Welfare
Most Omanis depend on the extended
family for financial support. Since 1984
the Ministry of Social Affairs has run a
scheme of monthly welfare payments for
eight categories of Omani citizens, pro-
vided that they can prove indigence. The
categories are: orphans, divorcees, peo-
ple unable to work, refugees, widows,
spinsters, people over 60 years of age
and the families of prisoners.
The Sultanate of Oman has extended so-
cial security benefits for workers in the pri-
vate sector. Since the issue of the Social
Insurance law in 1992, the Public Author-
ity for Social Insurance (PASI) has

registered companies and establishments
in the private sector including workers and
their families, who are entitled to receive
sickness, injury and disability benefits,
pension and death compensation.
The Association for the Welfare of Handi-
capped Children, a charitable organisa-
tion, supplements the work of the ministry
of social affairs, labour and vocational
training with centres at Al-Khoudh,
Quriyat and Bilad Banu Bu Hassan. The
government has made donations towards
women’s training centres and nurseries for
childcare. Special attention is given to the
needs of the disabled, particularly young
people who are encouraged to join the
training centre at Al-Khoudh. The centre
also cares for severely disabled children
between 3—14 years of age. The ministry
has developed sport facilities as part of
the disabled welfare programme. The
Oman Charitable Organisation (OCO), a
non-governmental body, has co-operated
with the ministry to build 45 shelters at a
cost of RO58,500 (US$152,161) for the
Bedu living in remote areas of the country
and assisted with programmes for the
disabled.

Main cities
Muscat (Masqat) (capital, estimated popu-
lation 24,721 in 2012), Seeb (338,436),
Bawshar (224,652), Salalah (203,776),
Matrah (165,459), Sohar (132,702), as
Suwayq (132,549), Ibri (113,164),
Saham (107,051), al Buraymi (101,385).

Languages spoken
English is spoken in business circles.
KiSwahili is often spoken among the older
generation and those of Zanzibari de-
scent. Given the size of the immigrant
population, Farsi, Urdu and Baluchi are
common languages.
Official language/s
Arabic

Media
Press
Government censorship is applied to po-
litical and cultural items and due to the
law that requires all publications and jour-
nalists be licensed by the Ministry of Infor-
mation, with stiff penalties for
transgressions, has resulted in widespread
journalistic self-censorship.
Dailies: In English, the Oman Daily Ob-
server (www.omanobserver.com) is gov-
ernment-owned, while the Times of Oman
(www.timesofoman.com) and Oman Tri-
bune (www.omantribune.com), and Week
(www.freetheweek.com) are independent.
In Arabic, Oman Daily
(www.omandaily.com), Al Shabiba
(www.shabiba.com), Alquds Newspaper
and the independent daily Al-Watan
(www.alwatan.com).
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Business: In English, Business Today,
Zawya a business directory; multiply pub-
lications (by www.apexstuff.com) include
Oman 2day and the free publication The
Week.
Periodicals: In English, the monthly
Oman Today (www.apexstuff.com) is a
lifestyle publication.
Broadcasting
Radio: Radio Oman (www.oman-ra-
dio.gov.om/rdeng) is government-run,
while Hala FM
(www.ohigroup.com/ohigroup/news2.asp)
, which opened in May 2007, is privately
owned. Presentations are in both English
and Arabic.
Television: Oman has two govern-
ment-run television channels
(www.oman-tv.gov.om/tveng) and domes-
tic satellite dishes allow programmes from
Saudi Arabia, Yemen and the UAE to be
received.
Oman News Agency (ONA)
National news agency: PO Box 3659,
112, Ruwi, Oman (tel: 2460-5659;
email: editorarabic@omannews.com;
internet: www.omannews.com).

Economy
With a population of less than three mil-
lion and a relatively high per capita in-
come, Oman is classed as a high income
country by the World Bank. It relies princi-
pally on the export of its hydrocarbon nat-
ural resources for its income. At the end
of 2011 Oman had reserves of 5.5 billion
barrels of oil, with production of 891,000
barrels per day. Oman also has reserves
of 900 billion cubic metres of natural gas,
with production at 26.5 billion cum per
day, of which 10.9 billion cum were ex-
ported in liquefied natural gas form and
shipped mainly to South Korea and Ja-
pan. In March 2012, the International
Monetary Fund reported that preliminary
estimates were that oil and gas revenues
contributed 69 per cent of total exports
and 33.9 per cent of GDP in 2010.
With an economy so highly skewed the
non-hydrocarbon sectors are weak and
under-developed. In 2006 the govern-
ment introduced policies to diversify the
economy by spending more on other in-
dustrial activities and tourism and to en-
courage private sector investment to
counter the dominance of hydrocarbons
in the economy. However, with the high
price of oil in 2008 its measures have not
been especially effective.
GDP growth was 12.9 per cent in 2008
at a time of record high oil prices, before
dropping to 1.1 per cent in 2009 as
world trade was impacted by the global
economic crisis. However as world trade
picked up so did GDP growth, which reg-
istered 4.0 per cent in 2010 and an esti-
mated 5.5 per cent in 2011. Inflation,

which had been relatively low, hit a high
of 12.6 in 2008, caused by a weakened
petrocurrency, the US dollar, which
pushed up the price of imports and in-
creased the trade deficit, before falling
back to 3.5 per cent in 2009 as weaker
domestic spending cut imports. In 2010
inflation returned to the 2006 level of 3.3
per cent and increased to an estimated 4
per cent in 2011.
Oman did not suffer unduly during the
global economic crisis as its banks are
tightly controlled and well capitalised. The
banking sector continued to be profitable,
albeit at a lower level than previous years.

External trade
In 2005 the Greater Arab Free Trade
Area (Gafta) was ratified by 17 members,
including Oman, creating an Arab eco-
nomic bloc. A customs union was estab-
lished whereby tariffs within Gafta will be
reduced by a percentage each year, until
none remain. In 2009, Oman was con-
sidering the viability of introducing value
added tax (VAT) if it joined the Gafta cus-
toms union.
A US-Oman free trade agreement (OFTA)
became operational in 2009.
Imports
Principal imports are machinery and
transport equipment, manufactured
goods, food, livestock and lubricants.
Main sources: UAE (27.4 per cent of to-
tal in 2011), Japan (12.6 per cent), US
(5.9 per cent).
Exports
Crude oil (typically 70 per cent of total ex-
ports), liquefied natural gas (LNG), fish,
processed copper, textiles and dates.
Main destinations: China (30.3 per cent
of total in 2011), India (9.8 per cent), Ja-
pan (8.5 per cent).

Agriculture
Agriculture accounts for around 3 per
cent of GDP and employs around
200,000 people. Agriculture and fisheries
account for an average 35 per cent per
annum of Oman’s main non-oil exports.
Main crops include dates, alfalfa, lucerne,
wheat, mangoes, limes and bananas, with
market gardening of tomatoes, cabbages,
aubergines, okra and cucumbers.
The shortage of water and pasture and
the salinity of the soil are the main con-
straints on agricultural development. The
emphasis of government investment in this
sector has been on digging wells, repair-
ing old irrigation systems and building
dams to trap rainwater which previously
ran off into the sea. Irrigation studies
show potential arable land to be twice
that under cultivation, but agriculture al-
ready uses over 90 per cent of the avail-
able water. Apart from a narrow coastal
strip (the Batinah coastline), most of
Oman is either mountain or desert.

A network of collection and distribution
centres is run by the Public Authority for
Marketing Agricultural Produce (Pamap).
Pamap exports fruit and vegetables, par-
ticularly bananas, and operates a banana
ripening and packing factory at Salalah
and a handling centre at al Suwaiq.
The fishing industry is well developed and
has helped to diversify the economy.
Stocks include between 15,000 and
27,000 tonnes of kingfish, 50,000 tonnes
of tuna and 2,000 tonnes of shellfish. The
total fish catch typically varies between
118,000 to 160,000 tonnes per annum.
Fish and shellfish exports totaled $104.7
million in 2006.
Oman Fisheries Co SAOG is the largest
fishing company in the country. It under-
takes processing and marketing of fish
and fishery products, which are approved
for export to European countries. Exports
include fresh fish, frozen fish and seafood
(prawns, crabs and lobsters). The Gulf
Co-operation Council (GCC) states are
the destination for almost half of Omani
fish exports.
There is very little forest or woodland in
Oman with forest cover estimated at
1,000 hectares, mainly composed of scat-
tered areas of Juniperus forest in the
Hajar Mountains. About 10 million date
palms are grown along the northern
Batinah coastal strip. Although some
wood is used for domestic consumption,
there is no significant commercial exploi-
tation. Much of the demand for wood and
paper products is met through imports.

Industry and manufacturing
The government is acutely aware that oil
reserves are low and the population is
growing significantly with a high propor-
tion of young people. As a result, govern-
ment policy aims to promote growth and
employment through encouraging private
sector investment in industry. This has
been done by offering incentives such as
tax exemptions, customs protection, soft
or interest-free loans and by providing in-
frastructure, usually in the form of indus-
trial estates. It favours small- to
medium-sized industries which are im-
port-substituting, use local raw materials,
have a relative advantage in export mar-
kets or employ a high ratio of Omanis.
A series of five-year development plans,
started in 1976, outline the government’s
main objectives of self-sufficiency, import
substitution and the diversification of the
economy to reduce reliance on oil. The
five-year plans call for the manufacturing,
trade and financial services sectors to
contribute 80 per cent to annual GDP by
2020.
Industrial production increased by 4 per
cent in 2003.
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Tourism
The government of Oman has been en-
couraging tourism as part of the diversifi-
cation of the economy. Attractions include
towns of traditional and impressive public
buildings, such as the Sultan Qaboos
Grand Mosque, natural vistas of desert
and the Arabian Sea. There are several
tourist resorts that cater for foreign and
domestic visitors and activities that include
diving, shopping in the Arab souk and
tours into the desert. There are archaeo-
logical sites included on Unesco’s World
Heritage List, such as Bat, al Khutm and
al Ayn and the ancient city of Galhat.
Travel and tourism contributed an aver-
age 7.4 per cent of GDP over 2007–10,
but the trend has been falling so that by
2011 its contribution was 6.4 per cent of
GDP. Employment in the industry matched
the downward trend, as its share of total
employment fell from 8.2 per cent
(78,600 jobs) in 2007 to 6.3 per cent
(70,100 jobs) in 2011.
In April 2012 the minister of tourism an-
nounced that the government intended to
operate as the main developer of core
projects to attract tourists, while encour-
aging the private sector to undertake
complementary projects. Domestic, fam-
ily-oriented tourism was emphasised as a
part of sustainable growth. Capital invest-
ment in travel and tourism has grown
from a ten-year low of 4.6 per cent of to-
tal investment in 2009 to 5.9 per cent in
2011. The new strategy for tourist promo-
tion is to target business people, the
wealthy and visitors from the Gulf States
and those from Bric countries.

Mining
Mining typically contributes around 1 per
cent to annual GDP and employs around
3 per cent of the workforce.
Oman has large resources of industrial
rocks and minerals, some of which are al-
ready being exploited. They include silica
sand, dolomite, limestone, gypsum, orna-
mental stone, clays, rockwool, iron oxides,
heavy sands, wollastonite, celestite, asbes-
tos, aggregate, laterite and barite. Min-
eral deposits of copper, manganese,
lead, iron, zinc, chrome, phosphates,
gold, silver and nickel exist, many of them
in inaccessible areas.
Government policy is to exploit raw mate-
rials wherever commercially feasible and
diversify the development of its mineral re-
sources. As in other sectors of the econ-
omy, the government aims for
self-sufficiency and the mineral-based in-
dustry is expected to contribute signifi-
cantly to the growth of GDP in coming
years. The indigenous mineral-based in-
dustries include cement, limestone, ce-
ramics and construction and the
production of processed marble, gold

ore, chromite, industrial and edible salt
and clays. The government has encour-
aged the processing of ores within Oman
rather than exporting them untreated.
In the late 1990s, the Japan International
Corporation discovered new gold and
copper deposits at Ghuzayn and Daris,
which led to the development of potential
areas for copper and gold mineralisation.
Copper and chromite are mined near
Sohar by thegovernment-owned Oman
Mining Company (OMCO). Saudi Arabia
is the main market for cathode copper
production. There are probable copper
ore reserves of 15.2 million tonnes at
Rakah and Hayl al Safil in the Willayat of
Yanqul, about 275km from the smelter.
Chromite reserves are put at two million
tonnes and annual production is around
6,000 tonnes. Chromite is exported to Ja-
pan and China. Gold and silver are pro-
duced from the copper oxide deposits by
the OMCO processing plant.

Hydrocarbons
Proven oil reserves were 5.5 billion bar-
rels in 2011, with production at 891,000
barrels per day (bpd), an invrease of 2.8
per cent on the previous year. Although
Oman is an oil exporter, it is not a mem-
ber of the Organisation of Petroleum Ex-
porting Countries (Opec). The oil sector is
a major provider of revenue for the econ-
omy, at around 75 per cent of all export
earnings and 40 per cent to GDP.
Oman’s oil reserves are declining and
production falling, however the govern-
ment has invested in enhanced oil recov-
ery projects and production techniques on
existing oil fields and new exploration,
while at the same time continuing to di-
versify the economy away from the oil
sector.
Proven natural gas reserves were 900 bil-
lion cubic metres (cum) in 2011, with pro-
duction at 26.5 billion cum. Domestic
consumption has grown steadily and the
export of liquefied natural gas (LNG) has
become a significant element in Oman’s
export revenue with 10.9 billion cum, go-
ing mostly to the Far East, in 2011.
Coal deposits with reserves of over 22
million tonnes have been discovered in
the Wadi Muswa and Wadi Fisaw areas
of Sharqiya region near Sur. Coal from
the Al Kamil field is of good quality, and
could be used to provide the energy for a
300MW generator over a period of some
40 years, using 600,000 tonnes annually.

Energy
Total installed electricity generating ca-
pacity was around 3.3GW in 2007, all of
which was provided by conventional ther-
mal power stations. Demand is growing
rapidly at 5 per cent per annum. The gov-
ernment plans to have liberalised the en-
ergy market by 2009 and international

investors have been invited to finance new
independent power projects (IPPs) to help
increase generating capacity.
The 280MW Al Kamil power plant, built
by International Power plc, the 430MW
Barka power plant, owned by AES, the
240MW integrated power plant, owned
by PSEG and supplying the Dhofar region,
and the 140MW plant at Qarn Alam,
owned by Bharat Heavy Electricals, are all
run on natural gas.
A new 2,000MW combined cycle power
plant in Sur will be Oman’s largest elec-
tricity generating station when completed.
The first phase, which will generate
433MW, is scheduled for April 2013, with
completion by April 2014. When com-
pleted older, less efficient plants will be
decommissioned.
Completion of a new, US$1 billion, desa-
lination plant in the Dhofar Governorate,
capable of producing around 70 million
litres per day, was announced in May
2012. The plant will also produce
445MW for the region and will stop water
from being syphoned off from ground wa-
ter in Salalah, Taqah and Mirbat.
A Gulf Co-operation Council (GCC) pro-
ject to link the six member states (Saudi
Arabia, Qatar, Bahrain, Kuwait, Oman
and the United Arab Emirates) to an inte-
grated power-grid began in 2005. The
first phase of the GCC power grid was
completed in July 2009 at a cost of
US$1,095 million, linking Saudi Arabia,
Bahrain, Kuwait and Qatar through
800km of transmission lines. Kuwait and
Saudi Arabia will each receive an extra
1,200MW of power capacity and later,
the UAE will receive 900MW, Qatar
750MW, Bahrain 600MW and Oman
400MW. In the first phase, a 400kV over-
head line links Kuwait’s Al Zour power
station with Doha, and a 400kV subma-
rine line to Saudi Arabia with Bahrain.
The second phase will link the UAE with
Oman. The resulting two mega-grids will
be joined in the final phase.

Financial markets
Stock exchange
Muscat Securities Market (MSM)

Banking and insurance
Oman has a robust banking sector both
foreign and domestic with two specialised
banks subsidised by the government – the
Oman Housing Bank and the Oman
Bank for Industrial Development. How-
ever, experts believe the sector is
over-banked and have called for mergers
to consolidate the sector.
A royal decree was issued in May 2011
allowing for a new, stand-alone Islamic
bank based in Oman, called the Bank
Nizwa. Operations may not begin until
2012 or until the Central Bank of Oman
develops and adopts the regulatory and



supervisory regime to enable Islamic
banking. In July, further details were re-
leased. The CBO had overseen the set-up
of a panel to organise the Islamic-compli-
ance of the new bank and organisers
were planning on opening Bank Nizwa ei-
ther at the end of 2011 or the beginning
of 2012 in Muscat. With assets of RO150
million (US$390 million), of which 40 per
cent will be raised through an initial offer
of public shares, the bank will be the first
to offer Sharia-compliant financial prod-
ucts to the local market, using exclusive
accounts.
Central bank
Central Bank of Oman
Main financial centre
Muttrah Business District

Time
GMT plus four hours

Geography
Oman lies at the south-eastern tip of the
Arabian peninsula, bordering Yemen,
Saudi Arabia and the United Arab
Emirates (UAE). The Musandam Peninsula
in the far north is separated from the rest
of Oman by UAE territory. The coastline is
1,700km long.
There are two distinct areas of population,
centred on the Hajar mountains, with a
narrow, fertile strip along the coast, in the
north and the Batinah plain and its hinter-
land in the south. Between them lies
800km of virtually uninhabited gravel
plain.
Hemisphere
Northern

Climate
Most of the country is hot and arid, with
noon temperatures in summer exceeding
40 degrees Celsius (C) and annual rain-
fall of around 100mm. There is a higher
rainfall over the mountains. The southern
region, however, has a tropical climate,
with noon temperatures between 27 and
33 degrees C all year round and a rainy
season from June to August.

Dress codes
Formal clothing is recommended for pub-
lic places and in general the body should
be fully covered. Businessmen should
wear suits and ties to appointments, but
the jacket can be carried. Shorts are not
allowed, except for sports. Women are
advised to dress modestly. Swimwear
should be worn only at hotel pools and on
the beach.

Entry requirements
Passports
Required by all, except citizens of some
neighbouring countries. Passports must be
valid for six months beyond the date of
visit.

Visa
Required by all. Details for tourist or busi-
ness visitors listed at
www.destinationoman.com, follow link to
Plan your trip, then Getting there. Visas
may be obtained at a point of entry (all
land and sea ports, but only at Seeb Inter-
national airport if arriving by air).
Those who do not appear on the list of el-
igibility should contact the nearest Omani
Embassy and apply for a visa as required.
Oman has a joint visa agreement with the
Emirate of Dubai – visitors with a visa for
either country may cross to the other with-
out a further visa, however the term of
visit is a maximum of three weeks.
A new visa system (similar to the European
Schengen agreement) allowing multiply
entry for foreigners to the six Gulf Co-op-
eration Council (GCC) countries was in-
troduced in November 2012.
Prohibited entry
Holders of Israeli passports
Currency advice/regulations
The import and export of local and for-
eign currency is unlimited; Israeli currency
is prohibited.
Travellers cheques are widely available.
Customs
Personal effects and one bottle of alcohol
per non-muslim adult are duty-free.
Prohibited imports
Firearms, ammunition, narcotics and por-
nography. Certain food items and plant
materials may be quarantined. Clothing
bearing Koranic inscriptions is banned.
Although goods of Israeli origin and im-
ports from Israel are no longer illegal in
Oman, goods produced by companies
boycotted by the Arab League are
prohibited.

Health (for visitors)
Mandatory precautions
Vaccination certificate against yellow fever
if travelling from infected area.
Advisable precautions
Health facilities in the city are good but
expensive for foreigners; health insurance
is therefore recommended for visitors. All
visitors should carry a list of their generic
medication and if necessary their own hy-
podermic needles.
Inoculations and boosters should be cur-
rent for tetanus, hepatitis A, and typhoid.
There may be a need for vaccinations for
tuberculosis, diphtheria, polio hepatitis B.
Use malaria prophylaxis for visits to the
far north of the country, including
Musandam province, which will also pro-
vide protection for hepatitis B, these in-
clude mosquito repellents, nets and
clothing that covers the body after dark.
There is a risk of rabies. Avoid bathing in
freshwater, use only well-maintained and
chlorinated swimming pools.

Milk is unpasteurised and should be
boiled or avoided. Meat, fish and vegeta-
bles should be served cooked and fruit
peeled before consumption.
Between April and October the sun is very
strong and sunscreens, protective cloth-
ing, sunglasses and hats are necessary.

Hotels
There are several five-star hotels in Mus-
cat/Muttrah/Ruwi Capital Area. There is a
lack of hotels in provincial towns, al-
though a programme of expansion is
underway.
A service charge of 10 per cent is in-
cluded in all bills.
Dhofar coast beaches are the main tourist
area.

Credit cards
Major credit cards are widely accepted.
ATMs are available in largerly bank
branches.

Public holidays (national)
Fixed dates
1 Jan (New Year’s Day), 18 Nov (Na-
tional Day), 19 Nov (Sultan’s Birthday),
31 Dec (Bank Holiday).
Variable dates
Islamic New Year, Eid al Adha (four days),
Eid Milad Nnabi (birth of prophet), Ascen-
sion of Mohammed, Eid al Fitr (three
days), Birth of the Prophet (two days).
Islamic year 1435 (5 Nov 2013–24
Oct 2014):: The Islamic year has 354 or
355 days, with the result that Muslim
feasts advance by 10–12 days against the
Gregorian calendar each year. Dates of
the Muslim feasts vary according to sight-
ings of the new moon, so cannot be fore-
cast exactly.

Working hours
Work hours are affected by Ramadan, the
Muslim holy month of fasting during day-
light hours.
Banking
Sat–Wed: 0800–1200.
Business
Sat–Wed: 0800–1300, 1400–1900; Thu:
0800–1300.
Government
Sat–Wed: 0730–1430.
Shops
Sat–Thu: 0900–1300, 1400–2100. Su-
permarkets and shopping malls:
0900–2200, with short lunch breaks.

Telecommunications
Mobile/cell phones
GSM 900 services are available in inhab-
ited areas.

Electricity supply
220/240V AC, with two or three-pin
round, or three-pin flat types, plug fittings.

Weights and measures
Metric.
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Social customs/useful tips
Handshaking is the normal form of greet-
ing and business cards are exchanged at
business meetings. Appointments are re-
quired for business meetings.
It is discourteous to eat, drink or smoke in
front of Muslims in daylight hours during
Ramadan. It is polite to accept the re-
freshments customarily offered to visitors.
Alcohol is available in hotel bars and res-
taurants. Non-Muslims with liquor permits
from the Omani police can buy alcoholic
drinks at special stores for consumption at
home.
The government regularly issues
strong-worded ordinances designed to
keep the country clean and tidy. It is an
offence, for example, to drive a dirty car
or hang out washing in view of main
roads. Foreigners should take care to ob-
serve these regulations, although the po-
lice rarely enforce them.

Security
Visitors should keep in touch with devel-
opments in the Middle East as any in-
crease in regional tension might affect
travel advice. Oman is the most stable
country in the Arabian peninsula. Even
levels of petty crime are minimal.

Getting there
Air
National airline: Oman Air (regional air-
line); Oman is a shareholder of Gulf Air
(international airline).
International airport/s: Seeb Interna-
tional Airport (MCT), 40km from Muscat,
with duty-free shops and a restaurant;
Salalah International Airport, near the
southern city of Salalah.
Airport tax: None
Surface
Road: The Yemen border is not open to
travellers, but there are road links with the
United Arab Emirates, including regular
bus services between Muscat and Dubai.
Water: There are some ferry services into
Muscat from other Gulf States.

Getting about
National transport
Air: There are six civil airports. Oman Air
operates scheduled flights to Salalah Air-
port, Fahud and Marmul. There are also
flights to the Musandam Peninsula,
Buraimi, Sur and the island of Masirah.
All flights should be booked well in ad-
vance and confirmed on the day before
travelling.
Road: An excellent asphalt road system
links all the main centres. A 780km high-
way links Dhofar with the north and the
national network.
There are over 9,000km of paved roads
(550km of dual carriageway) and over
22,000km of unpaved track roads. Im-
provements and the widening of existing

highways is on-going, as are linking roads
between towns and villages of the interior.
Buses: The Oman National Transport Com-
pany (ONTC) operates national bus ser-
vices and local services in the capital
area.
Taxis: There is an excellent network of
minibuses which operate as service taxis
linking up the major centres of
population.
Water: There are regular ferry services
from Muscat to Khasab on the Musandam
Peninsular.
City transport
Taxis: Taxis are expensive by Gulf stan-
dards; they should have a scale of
charges, but it is advisable to negotiate
fares in advance (there are no meters).
Tipping is not usual. Some hotels offer a
courtesy pick-up service; others offer the
service but charge.
Buses, trams & metro: An urban bus
service operates in Muscat, but is not rec-
ommended for visitors.
Car hire
It is necessary to hold an international
driving licence when hiring a car in
Oman. Check licence rules in advance.
Speed limits are 120kph and driving is on
the right-hand side of the road. Most ho-
tels have self-drive car hire facilities.

BUSINESS DIRECTORY
The addresses listed below are a selection
only. While World of Information makes
every endeavour to check these ad-
dresses, we cannot guarantee that
changes have not been made, especially
to telephone numbers and area codes.
We would welcome any corrections.

Telephone area codes
The international direct dialling (IDD)
code for Oman is +968, followed by
subscriber’s number.

Useful telephone numbers
Capital area
Police: 560-099
Fire: 999
International operator: 195
International enquiries: 197
Directory enquiries: 198
Operator: 190

Chambers of Commerce
Oman Chamber of Commerce and In-
dustry, PO Box 1400, Ruwi 112 (tel:
2470-7674; fax: 2470-8497; email:
occi@chamberoman.com).

Banking
Bank Dhofar, PO Box 1507, Ruwi 112
(tel: 2479-0466; fax: 2479-7246; email:
info@bankdhofar.com).

BankMuscat, PO Box 1708, 112 Ruwi
(tel: 2445-6365; fax: 2445-6077; email:
info@bankmuscat.com).

Industrial Bank of Oman, PO Box 2613,
Ruwi 112 (tel: 2470-6786; fax:
2470-6986; email:
indlbank@omantel.net.om).

Majan International Bank, PO Box 2717,
Ruwi 112 (tel: 2478-0388; fax:
2478-0643; email:
majanbk@omantel.net.om).

National Bank of Oman, PO Box 2613,
112 Ruwi (tel: 2470-6786 fax:
2470-6986; email: ask@nbo.om).

Oman Arab Bank, PO Box 2010, Ruwi
112 (tel: 2470-6265; fax: 2479-7736;
email: mktoab@omantel.net.om).

Oman Development Bank, PO Box 309,
Muscat 113 (tel: 2473-8021; fax:
2473-8026; email:
odebe@omantel.net.om).

Oman Housing Bank, PO Box 2555,
Muscat 112 (tel: 24704-444; email:
i-ohb@i-ohb.com.om).

Oman International Bank, PO Box 1216,
P C 112 Ruwi (tel: 2457-6039,
2457-6618; fax: 2457-6040; email:
omintbnk@omantel.net.om).

Central bank
Central Bank of Oman, PO Box 1161,
Ruwi 112 (tel: 2470-6175; fax:
2470-5961; email: markazi@
omantel.net.com).

Stock exchange
Muscat Securities Market (MSM),
www.msm.gov.om

Travel information
Seeb International Airport, PO Box 58,
Muscat 111 (tel: 2451-9285; fax:
2451-0805).

Gulf Air, PO Box 1444, Ruwi 112 (tel:
2470-3222; fax: 2479-3381).

Oman Air, PO Box 58, Seeb International
Airport, Muscat 111 (tel: 2451-9953; fax:
2452-1075).

Oman Automobile Association, PO Box
2874, Muscat 111 (tel: 2451-0239; fax:
2451-0276; email:
omanauto@omantel.net.om).

Oman Aviation Services, PO Box 58,
Muscat 111 (tel: 2451-9237; fax:
2451-0805).

Oman National Transport Company, PO
Box 620, Muscat 113 (tel: 2459-0046,
2459-0603; email:
ontc01@omantel.net.om).

Ministry of tourism
Directorate General of Tourism, Ministry
of Commerce and Industry, PO Box 550,
Muscat 113 (tel: 2477-16527; fax:
2477-14213; e-mail: dgt@mocioman.
org; internet: omantourism.gov.om).
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Ministries
Ministry of Agriculture and Fisheries, PO
Box 467, Muscat 113 (tel: 2469-6300;
fax: 2460-5304).

Ministry of Awqaf and Religious Affairs,
PO Box 3232, Ruwi 112 (tel:
2469-6870; fax: 2460-1109).

Ministry of Civil Service, PO Box 3994,
Ruwi 112 (tel: 2469-6000; fax:
2460-1771).

Ministry of Commerce and Industry, PO
Box 550, Muscat 113 (tel: 2477-13500;
fax: 2477-17239).

Ministry of Defence, PO Box 113, Muscat
113 (tel: 2431-2605; fax: 2470-2521).

Ministry of Education, PO Box 3, Muscat
113 (tel: 2477-5209; fax: 2470-8485).

Ministry of Foreign Affairs, PO Box 252,
Muscat 113 (tel: 2469-9500; fax:
2469-6641).

Ministry of Health, PO Box 393, Muscat
113 (tel: 2460-2177; fax: 2460-2647).

Ministry of Higher Education, PO Box 82,
Ruwi 112 (tel: 24695330; fax:
2469-4481)

Ministry of Housing, Electricity & Water,
PO Box 1491, Ruwi 112 (tel:
2460-3800; fax: 2469-9180).

Ministry of Information, PO Box 600,
Muscat 113 (tel: 2460-3222; fax:
2460-1638; internet: www.omanet.com).

Ministry of Interior, PO Box 127, Ruwi
112 (tel: 2460-2244; fax: 2466-0644).

Ministry of Justice, PO Box 354, Ruwi 112
(tel: 2469-7699; fax: 2460-2725).

Ministry of Legal Affairs, PO Box 578,
Ruwi 112 (tel: 2460-5802; fax:
2460-5697).

Ministry of National Economy, PO Box
506, Muscat 113 (tel: 2473-8201; fax:
2473-7068).

Ministry of National Heritage & Culture,
PO Box 668, Muscat 113 (tel:
2460-2555; fax: 2469-7060).

Ministry of Oil and Gas, PO Box 551,
Muscat 113 (tel: 2460-3333; fax:
2469-6972).

Ministry of Regional Municipalities, Envi-
ronment and Water Resources, PO Box
323, Muscat 113 (tel: 2469-2550; fax:
2469-3995).

Ministry of Social Development, [PO Box
560, Muscat 113 (tel: 2460-2444; fax:
2469-9357).

Ministry of Transport and Telecommunica-
tions, PO Box 338, Ruwi 112 (tel:
2469-7888; fax: 24696817).

Other useful addresses
British Embassy, PO Box 300, 185 Mina
al Fahral, Muscat 113 (tel: 2469-3086;
fax: 2469-3088; email:
becomu@omantel.net).

Capital Market Authority, PO Box 3265,
Ruwi 112 (tel: 2482 3600; fax: 2481
6260).

Development Council, PO Box 881, Mus-
cat 113 (tel: 2469-8900; fax:
2469-6285).

High Commitee for Conferences, PO Box
891, Muscat 113 (tel: 2469-8221; fax:
2460-7497).

Muscat Securities Market, PO Box 3265,
Ruwi 112 (tel: 2482-3600; fax: 2481
5776).

Oman International Trade and Exhibitions
(OITE), PO Box 112, Ruwi 112 (tel:

2456-4303; fax: 2456-5165; email:
oitex@omantel.net.om).

Oman Oil Company, PO Box 261, Qurm
118 (tel: 2456-7392; fax: 2456-7386;
email: oman-oil@omantel.net.om).

Omani Centre for Investment Promotion
and Export Development, PO Box 25,
Wadi Kabir 117 (tel: 2481-2344; fax:
2481-0890; email: info@ociped.com).

Omani Embassy (USA), 2535 Belmont
Road NW, Washington DC 20008 (tel:
(+1-202) 387-1980; fax: (+1-202)
745-4933; email:
emboman@erols.com).

Petroleum Development Oman (PDO),
PO Box 81, Muscat 113 (tel: 2467-8111;
fax: 2467-7106).

Salalah Port Services Company, PO Box
105, Muscat 118 (tel: 2456-7188; fax:
2456-7166).

US Embassy, PO Box 202, Medinat Al
Sultan Qaboos, Muscat 115 (tel:
2469-8989; fax: 2469-9189; email:
aemctcns@gto.net).

National news agency: PO Box 3659,
112, Ruwi, Oman (tel: 2460-5659;
email: editorarabic@omannews.com;
internet: www.omannews.com).

Internet sites
Arab net: www.arab.net

Arabia on-line: www.arabia.com

Gulf business explorer: www.igulf.com

Official tourist site:
www.destinationoman.com

Oman online archives of political, eco-
nomic and business news:
www.newsbriefsoman.info

Times of Oman: http://omantimes.com/
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