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M
alaysia’s May 2013 general elec-
tion saw the governing coalition
extend its half-century rule, de-

spite its worst-ever electoral performance,
a result that revealed growing racial polar-
isation and looked likely to undermine
Prime Minister Najib Razak.

Malay support
As the results were counted, it became
clear that the ruling Barisan Nasional
(BN) (National Front) had won 133 seats
in the 222-member parliament, a figure
that fell short of the two-thirds majority
that Mr Razak had sought to win. In the
first instance this meant that the incum-
bent prime minister would more than
likely come under criticism from within
his own party for not delivering a better
result. Support for the ruling coalition
from the Malay majority remained solid,
but the Chinese community, who repre-
sent 25 per cent of the population, had
continued to desert the BN, accelerating
the trend seen in the previous general elec-
tion. The Chinese were attracted by oppo-
sition promises to tackle Malaysia’s high
levels of corruption (Malaysia ranked
54th on the 2012 Transparency Interna-
tional Corruption Perceptions Index

which, while better than many other Asian
countries, ranked it well behind neigh-
bouring Singapore, which ranked fifth out
of the 177 countries surveyed) and end
traditionally race-based policies which in-
evitably favoured ethnic Malays in busi-
ness, education and housing.

The three-party opposition grouping,
led by the former deputy prime minister
Anwar Ibrahim, had high hopes of pulling
of an electoral reverse. But when push
came to shove, the opposition – with 89
seats – was unable to unseat one of the
world’s longest-serving governments and
pull off what would have been the biggest
election upset in Malaysia’s history.
Anwar Ibrahim said that he rejected the
election result because the country’s Elec-
tion Commission (EC) had failed to inves-
tigate evidence of widespread voter fraud.
The opposition leader had accused the co-
alition of jetting in as many as 40,000 sus-
pect voters, apparently including
foreigners, to vote in constituencies where

a close call was expected. The
government riposte was that it was simply
helping voters get to their home towns.
The election turnout was high, estimated
at 80 per cent; voting is not compulsory in
Malaysia.

What’s in a word? Quite a lot
In October 2013 a polemical decision by
the Malaysian Appeals Court meant that
only Muslims could use the word ‘Allah’
when referring to God. In many countries
such a judgement would have gone unno-
ticed, but in Malaysia such was its sym-
bolism that it risked further aggravating
the religious tension seen in recent years
and question the rights of Malaysia’s reli-
gious minorities.

The Appeals Court decision, reached by
three Muslim judges, revoked a 2009 de-
cision by a lower court which had ap-
proved the use of the term ‘Allah’ by the
Catholic newspaper the Herald when re-
ferring to God in its Malay language edi-
tion. By overturning the earlier legal
decision, the court aligned itself with the
perceived views of Mr Najib Razak, Ma-
laysia’s recently re-elected Prime Minis-
ter who in 2009 had lost an action to
prevent the Herald from using the word.
On that occasion the court had ruled that
the court’s decision infringed the newspa-
per’s constitutional rights. The ruling led
to a wave of violence and saw a number of
Catholic churches burnt to the ground by
radical Muslims.

In 2013 the judges ruled that ‘the word
Allah does not form part of Christian faith
or practice’. The principal judge, Moham-
med Apandi Ali, added that ‘The use of
the word would cause confusion in the
community. The wellbeing of an individ-
ual or a group needs to accommodate that
of the whole of society. In Malaysia there
is religious freedom, but Islam is the offi-
cial religion and non-Muslims need to ac-
cept the decisions of Sharia (Islamic law)
courts. The Herald has a circulation of
14,000 in four languages. Its publisher de-
clared that the court ruling was a step
backwards, pointing out that the use of the
word ‘Allah’ went back centuries and that
bibles in Malay had used the word long
before the country’s independence. The
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KEY FACTS

Official name: Persekutuan Tanah
Malaysia (Federation of Malaysia)

Head of State: Yang di Pertuan
Agong (traditional ruler) Tuanku
Abdul Halim Muadzam Shah ibni
al Marhum Sultan Badlishah (from
13 Dec 2011)

Head of government: Datuk Seri
Mohamed Najib bin Tun Hj Abd
Razak (UNMO) (appointed 3 Apr
2009)

Ruling party: Barisan Nasional (BN)
(National Front) multi-racial
coalition of 13 parties, led by
Pertubuhan Kebangsaan Melayu
Bersatu (United Malays National
Organisation) (UMNO) (re-elected
5 May 2013)

Area: 330,434 square km

Population: 29.46 million (2012)
(28,334,135; 2010, census
figure)

Capital: Kuala Lumpur; Putrajaya
(administrative capital)

Official language: Bahasa Malaysia

Currency: Ringgit (also known as
Malaysian dollar) (M$) = 100 sen

Exchange rate: M$3.23 per US$ (Jul
2013)

GDP per capita: US$10,304 (2012)*

GDP real growth: 5.61% (2012)*

GDP: US$303.53 billion (2012)*

Labour force: 12.90 million (2012)*

Unemployment: 3.00% (2012)*

Inflation: 1.66% (2012)*

Oil production: 657,000 bpd (2012)

Natural gas production: 65.20 billion
cum (2012)

Balance of trade: US$48.41 billion
(2011)

Annual FDI: US$10.80 billion
(2011)

* estimated figure



court ruling would particularly affect the
1.6 million Catholics living in Sabah and
Sarawak, who all read the bible in Malay.
Radical Muslim groups alleged that the
use of the word ‘Allah’ by Catholics could
be seen as a step towards conversion to
Christianity.

Since becoming Prime Minister, Mr
Razak’s Islamic views have increased the
tensions between Malaysia’s minority re-
ligious groups and the government. Com-
mentators believe that Mr Razak’s actions
have been motivated by a concern to rein-
force his Islamic credentials in an election
year. In the run up to the elections, Mr
Razak had clearly courted the Muslim
vote, a move which had backfired as (see
above) his BN coalition had turned in the
worst results in Malaysia’s democratic
history.

The economy
According to the Asian Development
Bank (ADB) a surge in fixed investment,
combined with buoyant private consump-
tion, underpinned stronger economic
growth in 2012, overriding weakness in
exports. Government cash transfers and
spending on infrastructure contributed to
domestic demand. GDP growth was fore-
cast to ease in 2013 before picking up in
2014, while inflation was seen edging up.
Rising imports and subdued exports have
eroded the surplus in the current account.

Strong expansion in private consump-
tion and fixed investment lifted gross do-
mestic product (GDP) growth to 5.6 per
cent in 2012, close to the average growth
rate in the 5 years before the global finan-
cial crisis. Growth accelerated to 6.4 per
cent in the fourth quarter. Private con-
sumption increased by 7.7 per cent and
made a major contribution to GDP
growth. It was driven by a robust labour

market, growth in credit and several
government decisions during the year.
Employment grew by 3.6 per cent, mostly
in domestic-oriented sectors such as ser-
vices and the unemployment rate declined
to 3.0 per cent. Average wages in the pri-
vate sector rose by a robust 5.0 per cent.
The government’s contribution to private
consumption came from a 13.0 per cent
increase in public sector wages in March
2012 (directly benefitting 10 per cent of
the workforce), higher public sector pen-
sions and a range of cash transfers to low-
and middle-income households.

Fixed investment surged by 19.9 per
cent, its best performance in 12 years.
Much of the investment was related to the
government’s Economic Transformation
Programme, which aims to lift Malaysia
into the ranks of high-income nations by
2020 by upgrading industry and infra-
structure. Private sector investment was
particularly strong, climbing by 22.0 per
cent, while public sector investment rose
by 17.1 per cent. Major investment pro-
jects under way in 2012 included an
US$11.5 billion mass rapid transit rail
system in Kuala Lumpur, expansion of oil
and gas processing and other energy pro-
jects and a high-speed broadband net-
work. This surge in investment was an
important source of GDP growth in 2012.
The ratio of fixed capital investment to
GDP was, at 25.6 per cent, the highest in
14 years, though still well below the 40
per cent pace of the mid-1990s.

Government consumption spending de-
celerated from 2011 but still made a small
contribution to economic growth. How-
ever, the external sector acted as a drag on
GDP growth, as weak global demand flat-
tened exports of goods and services in real
terms while buoyant domestic demand fu-
elled growth in imports. On the supply

side, services grew by 6.4 per cent such
that the sector, which provides 55 per cent
of GDP, made the biggest sector addition
to total growth. Major contributors were
wholesale and retail trading and financial
services. Construction soared by 18.5 per
cent as government-led infrastructure and
industrial projects gained momentum.
Residential construction was also buoy-
ant. Manufacturing grew by a relatively
modest 4.8 per cent, weighed down by
weakness in global demand for electron-
ics. Mining rebounded after a contraction
in the previous year to grow by 1.4 per
cent in 2012 on higher oil production. Ag-
riculture, by contrast, had a poor year ow-
ing to declines in the production of rubber
because of bad weather and of palm oil
that reflected a steady decline in yield.
The agriculture sector grew by just 0.8 per
cent.

Fiscal policy stimulated the economy
with the cash transfers and other benefits
for consumers and incentives for business
expansion. The government introduced a
supplementary budget in June to fund ad-
ditional spending, which rose by 9.5 per
cent from 2011. High global oil prices
contributed to an 11.8 per cent increase in
government revenue. The fiscal deficit
narrowed slightly to 4.5 per cent of GDP
in 2012, which was the fifth consecutive
year of deficits above 4 per cent of GDP.
Federal government debt has increased
over the past 5 years from 40.1 per cent of
GDP to 53.5 per cent. Bank Negara (the
central bank) kept its policy interest rate at
3.0 per cent into 2013 as it balanced buoy-
ant domestic demand and fiscal stimulus
on the one hand against low inflation and a
subdued global outlook on the other.
Credit to the private sector picked up to
grow by 12.5 per cent on average in 2012.
The weighted average lending interest
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rate of commercial banks declined over
the year to 4.7 per cent.

The Malaysian ringgit appreciated by
3.9 per cent against the US dollar. Infla-
tion slowed as prices of food and fuel de-
celerated in 2012. On a year-average
basis, inflation was almost halved to just
1.7 per cent. Subsidies on fuel, staple
foods and electricity, which cost the gov-
ernment the equivalent of 4.5 per cent of
GDP in 2012, helped to curb inflation.
Merchandise exports fell marginally to
US$227.6 billion as a consequence of
sluggish demand in global markets and
soft prices for export commodities such as
rubber and palm oil. Exports of electron-
ics fell, but not as steeply as in 2011.
Commodity exports declined by about
seven per cent. By contrast imports rose
by 4.3 per cent to US$187.0 billion, re-
flecting the strength of private consump-
tion and investment. These developments
lowered the trade surplus by 16.2 per cent
to US$40.5 billion. The deficit in services
trade widened sharply, mainly due to a
higher deficit in transportation services
and slower growth in tourism, and the in-
come deficit deteriorated on higher pay-
ments of dividends and interest to foreign
companies. Consequently, the current ac-
count surplus fell to US$19.4 billion, or
7.9 per cent of GDP, the lowest share
since 2001. The capital and financial ac-
count recorded net outflows in 2012. In-
ward foreign direct investment (FDI)
totalled US$9.4 billion, coming off an un-
usually high level in 2011. The balance of
payments recorded a small surplus and in-
ternational reserves rose 4.8 per cent to
US$139.7 billion, cover for 7.3 months of
goods and services imports.

Hydrocarbons
Malaysia is the second largest oil and nat-
ural gas producer in South-east Asia, the
second largest exporter of liquefied natu-
ral gas globally and is strategically lo-
cated amid important routes for seaborne
energy trade. The US government Energy
Information Administration (EIA) notes
that the energy industry is a critical sector
of growth for the entire economy and
makes up about 20 per cent of the total
GDP. Tax and investment incentives that
started in 2010, aimed to promote oil and
natural gas exploration and development.
These incentives are part of the country’s
economic transformation programme to
leverage its resources and location to be
one of Asia’s top energy players by 2020.
Another key pillar in Malaysia’s energy
strategy is to become a regional oil stor-
age, trading and development hub that

will attract technical expertise and down-
stream services able to compete within
Asia.

According to the Oil & Gas Journal

(OGJ), Malaysia held proven oil reserves
of 4 billion barrels in January 2013, the
fifth-highest reserves in Asia-Pacific after
China, India, Vietnam and Indonesia.
Nearly all of Malaysia’s oil comes from
offshore fields. The continental shelf is di-
vided into three producing basins: the Ma-
lay basin offshore peninsular Malaysia in
the west and the Sarawak and Sabah bas-
ins in the east. Most of Malaysia’s oil re-
serves are located in the Malay basin and
tend to be light and sweet crude. Malay-
sia’s benchmark crude oil, Tapis Blend, is
a light and sweet crude oil, with an API
gravity of 42.7°and a sulphur content of
0.04 per cent by weight.

Energy policy in Malaysia is set and
overseen by the economic planning unit
(EPU) and the implementation and co-or-
dination unit (ICU), which report directly
to the prime minister. Malaysia’s national
oil and gas company, Petroliam Nasional
Berhad (Petronas), holds exclusive own-
ership rights to all oil and gas exploration
and production projects in Malaysia and is
responsible for all licensing procedures.
The company is directed by the prime
minister, who also controls appointments
to the company board. Petronas holds
stakes in the majority of oil and gas blocks
in Malaysia and it is the single largest

contributor to Malaysian government rev-
enues, about 45 per cent, by way of taxes
and dividends. Since its incorporation in
1974, Petronas has grown to be a
world-renowned integrated international
oil and gas company with business inter-
ests in over 30 countries. Under legisla-
tion enacted in 1985, Petronas is required
to hold a 15 per cent minimum equity in
production sharing contracts (PSC) with
all foreign and private companies. In
2012, Petronas signed 13 PSCs, a re-
cord-high number of agreements for any
single year.

ExxonMobil, Shell and Murphy Oil are
the largest foreign oil companies by pro-
duction volume and Shell is the largest
foreign investor in Malaysia’s oil sector.
New opportunities for investment in Ma-
laysia’s energy sector have attracted small
and medium-sized oil independents such
as Talisman Energy, Lundin Petroleum,
Newfield Energy, Roc Oil and Petrofac.

In 2010 Malaysia provided tax incen-
tives for upstream investment in both en-
hanced oil recovery (EOR) and marginal
field development projects. The income
tax rate for marginal fields dropped from
38 per cent to 25 per cent and the govern-
ment waived export duties on total oil pro-
duction from these smaller fields.
Malaysia also provided income tax allow-
ances of up to 100 per cent of capital ex-
penditure for EOR projects. Additionally,
the government announced more tax
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KEY INDICATORS Malaysia

Unit 2008 2009 2010 2011 2012

Population m 27.30 27.76 *28.25 *28.73 *29.46

Gross domestic minus
gold US$bn 22.16 191.50 238.00 278.70 *303.53

GDP per capita US$ 8,118 6,897 8,423 9,700 *10,304

GDP real growth % 4.8 -1.6 7.2 5.1 *5.6

Inflation % 5.4 0.6 1.7 3.2 *1.7

Unemployment % 3.3 3.6 3.3 2.9 *3.0

Industrial output % change 0.8 -7.0 8.6 – –

Agricultural output % change 4.3 0.6 2.1 – –

Oil output ‘000 bpd 754.0 739.0 716.0 573.0 657.0

Natural gas output bn cum 62.5 64.1 66.5 61.8 65.2

Exports (fob) (goods) US$m 199,733.0 157,655.0 198,954.1 227,646.1*227,663.9

Imports (fob) (goods) US$m 148,472.0 117,402.0 157,282.5 179,241.1*186,944.2

Balance of trade US$m 51,261.0 40,253.0 41,671.6 48,405.0 *40,719.3

Current account US$m 38,914.0 31,801.0 27,290.4 31,769.7 *19,417.0

Total reserves minus
gold US$m 91,149.0 95,432.0 104,884.0 133,674.0*137,784.0

Foreign exchange US$m 90,605.0 92,865.0 102,325.0 130,817.0*134,940.0

Exchange rate per US$ 3.33 3.52 3.22 3.03 3.06

* estimated figure
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incentives for oil and gas trading compa-
nies in late 2012.

Malaysia is Southeast Asia’s second
largest oil producer behind Indonesia. To-
tal oil production in 2012 was an esti-
mated 643,000 barrels per day (bpd),
slightly higher than 626,000bpd in 2011.
Nearly 80 per cent of total liquids are
crude oil with the remainder consisting of
condensates, natural gas liquids,
gas-to-liquids (GTL) fuel, biodiesel and
refinery processing gain. According to the
EIA, more than half of Malaysian oil pro-
duction currently comes from the Tapis
field in the offshore Malay basin. The
country’s oil production has experienced
overall decline since peaking at
862,000bpd in 2004 as a result of matur-
ing fields, particularly larger fields in the
shallow waters offshore Peninsular Ma-
laysia. Some recent drilling efforts in the
area such as Lundin Petroleum’s Bertam
oilfield in the Penyu Basin are expected to
add incremental production that will help
offset production declines from mature
fields. Lundin anticipates the Bertam field
will yield 20,000bpd by the second half of
2014.

Natural gas
Acccording to the OGJ, Malaysia had 83
trillion cubic feet of natural gas reserves in
January 2013 and was the third highest
holder of natural gas reserves in the Asia
Pacific region. Over half of the country’s
natural gas reserves are in its eastern ar-
eas, predominantly offshore Sarawak.
Most of Malaysia’s gas reserves are asso-
ciated with oil basins, although Sarawak
and Sabah have an increasing amount of
non-associated gas reserves that offset
some of the declines from mature oil and
gas basins offshore Peninsular Malaysia.

As in the oil sector, Malaysia’s
state-owned Petronas dominates the natu-
ral gas sector. The company has a monop-
oly on all upstream natural gas
developments and it also plays a leading
role in downstream activities and the LNG
trade. Most natural gas production comes
from production sharing agreements
(PSAs) operated by foreign companies in
conjunction with Petronas. Shell remains
the largest gas producer in Malaysia.

Although Malaysia’s dry natural gas
production has risen steadily over the past
two decades, reaching 2.2tcf in 2011,
growth has slowed since 2007. Mean-
while domestic natural gas consumption
has increased, reaching 1.1tcf in 2011 and
accounting for about 50 per cent of pro-
duction. The power sector consumes
about 74 per cent of Malaysia’s natural

gas market sales and demand for power,
especially in Peninsular Malaysia, is ex-
pected to increase. Rising domestic de-
mand and LNG export contracts place
pressure on the gas supply and Malaysia is
actively investing in reservoir develop-
ment to meet these needs. There are sev-
eral ongoing projects that will expand
natural gas production in Malaysia over
the near term. Exploration and develop-
ment activities in Malaysia continue to fo-
cus on offshore Sarawak and Sabah.

The Malaysia International Shipping
Corporation (MISC), which is 63-per cent
owned by Petronas, owns and operates
ships for transporting hydrocarbons and
chemicals around the world. The com-
pany has 27 LNG tankers and is the sec-
ond-largest LNG fleet operator in the
world by fleet size. The company also
owns and charters 80 petroleum tankers
and 28 ships for chemical transport.

South China Sea disputes
Malaysia’s western coast runs alongside
the Strait of Malacca, an important route
for the seaborne trade that links the Indian
and Pacific Oceans. On the other hand,
Malaysia’s position in the South China
Sea (SCS) makes it a party to various dis-
putes among neighbouring countries over
competing claims to the sea’s resources.
While it has bilaterally resolved compet-
ing claims with Vietnam, Brunei and
Thailand, an area of the Celebes basin re-
mains in dispute with Indonesia.

Potential territorial disputes with China,
Vietnam and the Philippines could
emerge as exploration initiatives move
into the deep water areas of the SCS. Ma-
laysia is unveiling several major upstream
and downstream oil and natural gas pro-
jects in the next few years, as part of the
country’s strategy to enhance output from
existing oil and natural gas fields and to
advance exploration in deep water areas.
The incumbent and long-ruling BN has a
track record of promoting hydrocarbon in-
vestment and intends to continue boosting
oil and natural gas production and devel-
oping Malaysia’s energy infrastructure.

Risk assessment
Politics Fair
Economy Good
Regional stability Fair

COUNTRY PROFILE

Historical profile
1511 The Portuguese took control of Ma-
laysia’s south-western state, Malacca, as
part of their plans to monopolise the
south-east Asian spice trade.

1641 Control of Malacca fell to the Dutch
who came to control the entire spice
trade.
1786 A port was established in Malacca
as part of the British East India Company.
1795 The British took full control of
Malacca.
1824 The Anglo-Dutch treaty peacefully
divided rule of the peninsula between the
Dutch and the British, with the British in
control of Malacca.
1826 The states on Malacca, Penang and
Singapore were combined to form the
Straits Settlements.
1870’s Britain brought the Malay states
under direct rule. The Pangkor agreement
signed with Malay leaders gave the British
more control of the territory.
1895 Four Malay states combine to form
the Federated Malay States.
1896 The Malay states were grouped to-
gether under a British general. During
British control, public services, rubber and
tin production were developed. The British
brought Indian and Chinese labourers to
the country to help with construction pro-
jects, altering the country’s ethnic
make-up.
1939–45 Malaysia was overrun by the
Japanese. After their defeat, the British re-
sumed control, but the Straits Settlements
were abolished.
1948 The Federation of Malaya, compris-
ing the 11 states of Peninsular Malaysia,
was formed.
1951 Pressured by strong Malay national-
ism, the British were forced to introduce
elections.
1955 The first federal elections were held.
1957 Malaya was granted independence
from the British. It remained part of the
Commonwealth. Tunku Abdul Rahman
became prime minister.
1963 The state changed its name to the
Federation of Malaysia when Singapore,
Sabah and Sarawak joined.
1965 Singapore withdrew from Malaysia.
A communist insurgency began in
Sarawak.
1969 Increasing frustration over the eco-
nomic success of the ethnic Chinese lead
to anti-Chinese riots by Malays.
1970 Abdul Rahman resigned and Tun
Abdul Razak became prime minister. The
Barisan Nasional (BN) (National Front)
coalition was formed.
1977 Expulsion of the chief minister of
Kelantan from the Parti Islam se Malaysia
(PAS) (Islamic Party of Malaysia) resulted
in violent demonstrations. Direct rule was
imposed in Kelantan and PAS was ex-
pelled from the ruling BN coalition.
1981 Dr Mahathir Mohamad succeeded
Hussein Onn as leader of the BN coali-
tion and was formally elected as prime
minister.
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1986 Mahathir Mohamad was re-elected
in the general election, despite internal
party conflict caused by the resignation of
the deputy prime minister, Musa Hitam.
1988 Constitutional amendments limiting
the power of the judiciary to interpret laws
were approved. The Security Law was in-
troduced removing the right of persons
detained under the Internal Security Act to
have recourse to the courts.
1990 Mahathir Mohamad was re-elected.
1995 Mahathir Mohamad was elected for
a third term.
1997–98 The ringgit plunged on world-
wide money markets during the Asian fi-
nancial crisis. The authorities imposed
capital controls and a selective exchange
rate regime, against the advice of the In-
ternational Monetary Fund (IMF).
Mahathir sacked his chosen successor; fi-
nance minister Anwar Ibrahim, after dis-
agreements regarding economic
management and political manoeuvring
by some of Anwar’s supporters. Anwar
was arrested for corruption and sexual
misconduct.
1999 Anwar was imprisoned. General
elections returned the Pertubuhan
Kebangsaan Melayu Bersatu (UMNO)
(United Malay National Front)-controlled
BN to power and brought Mahathir
Mohamad’s fourth election as prime min-
ister, avowedly his last.
2001 The new federal territory of
Putrajaya was created. Malaysian King,
Sultan Salahuddin Abdul Aziz Shah of
Selangor, one of nine hereditary rulers,
died. The Conference of Rulers chose
Syed Sirajuddin, the Raja of Perlis state, as
the new King and head of state.
2002 King Syed Sirajuddin formally took
office. Indonesia, Malaysia and the Philip-
pines signed a pact to counter terrorism
and to stop a network that is believed to
be trying to turn all three into a single Is-
lamic state.
2003 Mahathir Mohamad, who had been
prime minister for 22 years, retired. The
deputy prime minister, Abdullah Ahmad
Badawi, was immediately appointed to be
his successor.
2004 The ruling BN coalition was
re-elected in parliamentary elections. An
earthquake off the island of Sumatra
caused a tsunami, which devastated
coastal areas in the region. The final esti-
mate for Malaysia was 75 dead or miss-
ing, 5,000 displaced.
2005 Malaysia’s large population of ille-
gal foreign workers was targeted for iden-
tification and removal, leaving the country
short of labourers. A state of emergency
was declared as the worst pollution since
1997, emanating from forest fires in Indo-
nesia, spread over the country.
2006 Sultan Mizan Zainal Abidin ibni
Almarhum Sultan Mahmud al Muktafi

Billah Shah of Terengganu took office as
the thirteenth Yang di Pertuan Agong (tra-
ditional ruler), and Head of State, a posi-
tion he will hold until 2011 when the next
Conference of Rulers choses another
candidate.
2008 Early elections were called, a year
before required. The ruling BN coalition
(of 14 parties) was re-elected with 50.3
per cent of the vote (140 seats out of
222); the opposition Barisan Rakyat (Peo-
ple’s Front) coalition (of three parties), led
by Parti Keadilan Rakyat (PKR) (People’s
Justice Party, whose leader, Anwar
Ibrahim, had been unable to contest the
elections) won 46.75 per cent (82 seats).
Abdullah Ahmad Badawi remained as
prime minister. In what many claimed was
a politically motivated police action,
Anwar Ibrahim was arrested and charged
with sodomy. Nevertheless, he won a
landslide victory in the Penang by-election
and maintained his innocence during
months of investigations.
2009 Abdullah Badawi resigned as prime
minister and leader of UNMO, Mohamed
Najib Razak replaced him in both posi-
tions. Malaysia, was removed from the
OECD’s blacklist of secretive tax havens,
and placed on a grey list of countries that
have agreed to adhere to tax disclosure
standards, although without legislation
enacting it. The government instigated
plans to build a new city at the southern
tip of Malaysia in Johor State. The
20-year project is expected to cost over
US$13 billion. The 2,217 square km area
is planned to become the home and com-
mercial centre for three million people.
The high court refused to strike out the
sodomy charge against Anwar Ibrahim.
2010 Tuanku Mahmud Iskandar ibni al
Marhum Sultan Ismail, sultan of Johor
died and his son Ibrahim Ismail Ibni
Almarhum Sultan Mahmud Iskandar al
Haj became the new Sultan. Anwar
Ibrahim went on trial for a second time
charged with sodomy; as the trial contin-
ued Anwar accused former prime minister
Ahmad Badawi of political conspiracy.
2011 A bilateral agreement was signed in
May between the governments of Austra-
lia and Malaysia for irregular maritime ar-
rivals (IMAs) (asylum seekers and
unauthorised migrants) attempting to land
in Australia to be held in camps in Malay-
sia while their applications for settlement
are processed. Around 900 IMAs are ex-
pected to be held in Malaysia annually. In
July, the Vatican and Malaysia agreed to
establish diplomatic ties. A rally by sup-
porters of PKR demanding electoral re-
forms turned violent as police cordoned
off the centre of Kuala Lumpur and used
tear gas and water cannon. The trial of
Anwar Ibrahim continued in August with
earlier DNA evidence supporting his claim

of innocence was dismissed by the trial
judge. In September, Prime Minister Razak
said that the Internal Security Act, a law
that had been used to detain indefinitely
opposition leaders, union activists and
students since the colonial era, would be
abolished to ensure a modern and func-
tioning democracy. In October, the Sultan
of Kedah, Tuanku Abdul Halim Muadzam
Shah ibni al Marhum Sultan Badlishah,
was named as the next paramount ruler
(from 13 December), by the Conference
of Rulers.
2012 On 9 January, Anwar Ibrahim was
acquitted of the charge of sodomy, after
the judge declared the evidence unreli-
able. On 12 July the government an-
nounced the repeal of the Sedition Act,
often used to crackdown on free-speech
of dissenters and the opposition. It will be
replaced by a new National Harmony Act
that will balance the right of freedom of
expression and ensure all communities
are protected. On 25 July Malaysia
agreed to house 800 asylum seekers and
4,000 refugees on behalf of Australia, in
exchange of a fee for each person held.
On 26 October, the government said it
would review its application of the man-
datory death sentence for drug trafficking
and consider prison terms instead.
2013 Elections were held on 5 May. The
results were the ruling Barisan Nasional
(BN) (National Front) coalition (of 13 par-
ties) was re-elected with 47.38 per cent of
the vote (133 seats out of 222); the oppo-
sition Pakatan Rakyat (PR) (People’s Front)
coalition (of three parties) won 50.87 per
cent (89 seats). Turnout was 84.63 per
cent. In a move to cut its budget deficit by
as much as US$1 billion a year the gov-
ernment cut the subsidies on petrol and
diesel by 20 sen a litre on 2 September.
On 14 October a court overturned a
2009 ruling that non-Muslims could refer
to their God as ‘Allah’. A week later Prime
Minister Najib Razak said that the ruling
would not apply in Sabah and Sarawak
states.

Political structure
Constitution
In 1992, the powers granted to the coun-
try’s traditional rulers upon independence
were modified to the advantage of the
federal government.
In 1994, a Constitutional Amendment Bill
reduced the power of the monarchy.
Each of the 13 states of the federation has
its own constitution and legislative assem-
bly. Malacca, Penang, Sabah and
Sarawak are each headed by a governor
appointed for a four-year term by the
King. A Council of State or cabinet has
executive authority in the state, and each
state has a legislature which legislates on
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matters not reserved for the federal
parliament.
Independence date
31 August 1957
Form of state
Federative republic; constitutional elective
monarchy.
The executive
The supreme head of state, the Yang
di-Pertuan Agong (King), is elected every
five years by a Conference of Rulers (nine
hereditary state rulers). The non-executive
Conference of Rulers is made up of the
Sultans of Kedah, Perak, Johor, Selangor,
Pahang, Trengganu and Kelantan, the
Besar of Negeri Sembilan and the Raja of
Perlis.
Power is concentrated at the federal level
of government in Kuala Lumpur, where a
Federal Executive Council, or cabinet, is
formed by the party or parties with a
working majority in the Dewan Rakyat, the
lower house of the federal parliament.
The federal government and its premier
deal with all federal matters.
National legislature
The bicameral parliment (the federal par-
liament) consists of the 222-member
Dewan Rakyat (House of Representatives),
elected every five years by universal suf-
frage, and the 69-member Dewan
Negara (Senate) with two elected mem-
bers from each state and 43 appointed by
the King; senators serve a six-year term.
Legislative power rests with the federal
parliament, although the Dewan Negara
can delay ordinary bills for up to a year.
Supply bills, such as the budget, can be
delayed for up to one month. The head of
state can delay assent to legislation.
Legal system
The basis of the legal system is English
common law.
The judiciary underwent major changes in
the 1990s. By 1995, the jury system had
been completely abolished. Constitution-
ally, judicial powers have been reduced to
the advantage of the Executive. A code of
conduct has been established for judges.
Controversy has surrounded Malaysia’s
retention of the death penalty for certain
offences.
Two states, Kelantan and Terengganu,
have tried to implement a moderate form
of Sharia (Islamic law). This move has
been blocked by the federal government.
The Federal Court is Malaysia’s highest
judicial authority, although the King may
grant pardons.
Last elections
5 May 2013 (parliamentary)
Results: Parliamentary (Dewan Rakyat):
the ruling Barisan Nasional (BN) (Na-
tional Front) coalition (of 13 parties) was
re-elected with 47.38 per cent of the vote
(133 seats out of 222); the opposition
Pakatan Rakyat (PR) (People’s Front)

coalition (of three parties) won 50.87 per
cent (89 seats). Turnout was 84.63 per
cent.
State Assemblies (Dewan Undangan
Negeri): BN 54 per cent (275 seats out of
505), BR 45 per cent (229).
Next elections
2018 (parliamentary)

Political parties
Ruling party
Barisan Nasional (BN) (National Front)
multi-racial coalition of 13 parties, led by
Pertubuhan Kebangsaan Melayu Bersatu
(United Malays National Organisation)
(UMNO) (re-elected 5 May 2013)
Main opposition party
Barisan Rakyat (People’s Front) coalition
led by Parti Tindakan Demokratik (PTD)
(Democratic Action Party), with Parti Islam
se Malaysia (PAS) (Pan Malaysian Islamic
Party) and Parti Keadilan Rakyat (PKR)
(People’s Justice Party).

Population
29.46 million (2012) (28,334,135;
2010, census figure)
Malaysia’s annual population increases
are expected to be 1.6 per cent during
2000–2015. Nearly 70 per cent of the
population is under 30 years of age. Pop-
ulation growth in Peninsular Malaysia,
where 82 per cent of the population live,
is slightly lower than in Sarawak and
Sabah.
Last census: 6 July 2010: 28,334,135
Population density: 84 inhabitants per
square km (2010). Urban population 72
per cent (2010 Unicef).
Annual growth rate: 2.2 per cent,
1990–2010 (Unicef).
Ethnic make-up
Malaysia is a multi-racial country, includ-
ing Malay (50 per cent), Chinese (27 per
cent) and Indian (9 per cent).
The political dominance of Malays, the
‘bumiputeras’ prominent in the civil ser-
vice, military, and education, is accepted
by the Chinese and Indian communities in
exchange for relative freedom in the pri-
vate sector. The Kadazans are the princi-
pal ethnic group in the state of Sabah,
while the Ibans, Bidayuhs and Melanaus
predominate in the state of Sarawak. Ap-
proximately one million Indonesians work
in Malaysia.
Religions
The official religion is Islam (55 per cent),
although Malaysia is constitutionally com-
mitted to being a secular state. Buddhism,
Taoism, Confucianism, Ancestor Worship,
Hinduism, Christianity and Sikhism are
also practised. The constitution guaran-
tees freedom of religion.
Malays are generally Muslim. Most of the
Chinese are Buddhist or Taoist, a few are
Christian. The majority of Indians are
Hindu, but some are Muslim, Christian or

Sikh. Eurasians are predominantly
Christian.

Education
Compulsory education covers six years of
primary education and three years of
lower secondary education.
There is selective entry for upper second-
ary school that lasts two years for both ac-
ademic schools and vocational training.
Pre-university education lasts for a further
year. Higher education is provided by uni-
versities, polytechnics and colleges. There
are a few private universities with three
foreign universities in the country includ-
ing the Monash University, Curtin Univer-
sity and Nottingham University-Malaysian
campus.
Public expenditure on education typically
amounts to 4.9 per cent of annual gross
national income.
Literacy rate: 89 per cent adult rate; 97
per cent youth rate (15–24) (Unesco
2005).
Compulsory years: 6 to 16.
Enrolment rate: 98.7 per cent net pri-
mary enrolment; 69.9 per cent net sec-
ondary enrolment (World Bank).
Pupils per teacher: 19 in primary
schools.

Health
The Ministry of Health estimates that ex-
penditure on health will reach 7 per cent
of GDP by the year 2020. The World
Health Organisation’s (WHO) assistance
to Malaysia for technical co-operation
and improving national health strategies
amounted to US$1.7 million.
Public hospitals treat about 24.3 million
outpatients and 1.5 million inpatients
yearly. 55 per cent of doctors are en-
gaged in private practice although only
30 per cent of the population seek medi-
cal attention from them. There are 111
public hospitals with seven private medi-
cal institutions nationwide with a total of
33,338 beds. Public sector doctors are
generally concentrated in urban areas.
The government has also made a special
allocation of M$1.74 billion (US$46 mil-
lion) towards improving the rural health
services. There is increasing pressure on
consumers to draw up individual financing
plans through health insurance schemes
and managed care organisations.
HIV/Aids
HIV prevalence: 0.4 per cent aged
15–49 in 2003 (World Bank)
Life expectancy: 72 years, 2004 (WHO
2006)
Fertility rate/Maternal mortality rate:
2.6 births per woman, 2010 (Unicef)
Child (under 5 years) mortality rate
(per 1,000): 9 per 1,000 live births
(WHO 2012); 19 per cent of children
aged under five were malnourished
(World Bank)



Welfare
Malaysia’s system of social welfare is not
comparable to Western standards, but
considerable legislation exists in health
and safety, and protection for workers
against arbitrary dismissal. The Employees
Provident Fund (EPF) and Social Security
Organisation (SSO) each have approxi-
mately 8.5 million contributors. There are
also non-profit-making voluntary organi-
sations and ethnic associations that do
much community work among Malays,
Chinese and Indians.

Main cities
Kuala Lumpur (capital, estimated popula-
tion 1.6 million in 2012); Ipoh (capital of
Perak, 441,628), Johor Bahru (capital of
Johor, 441,239), Kuantan (356,153),
Seremban (317,813), Kelang (254,919),
Taiping (220,364), Kota Kinabalu (capital
of Sabah, 208,779), Kuching (capital of
Sarawak, 138,306).

Languages spoken
Bahasa Malaysia is the national lan-
guage; it is almost identical to Bahasa In-
donesia, the official language of
Indonesia. English is common in com-
merce and industry. Chinese dialects
(Cantonese, Mandarin and Hokkien) are
widely used in Malaysia, and Tamil and
Punjabi among Indians. Other languages
include Itan Dusan and Bajau.
Official language/s
Bahasa Malaysia

Media
The state exercises a great deal of control
over print and broadcast media through
the workings of the internal security minis-
try. In the 2008 annual report, by Report-
ers without borders, it stated the ministry
censored articles and arrested journalists
under the internal security law, while pres-
sure was applied to media outlets to un-
der-report or ignore opposition events
and their contrary stances.
Press
Censorship laws constrain journalistic
freedom and each year newspapers must
renew their publication licence.
Dailies: There are many newspapers pub-
lished in major cities and regionally. In
English, New Straits Times
(www.nst.com.my), The Star
(http://thestar.com.my) and from the east-
ern provinces, the Daily Express
(www.dailyexpress.com.my) and Borneo
Post (www.theborneopost.com). In Malay,
Utusan Malaysia (www.utusan.com.my)
and Berita Harian (www.bharian.com.my).
In Chinese China Press
(www.chinapress.com.my) and Interna-
tional Times (www.intimes.com.my). In
Tamil Tamil Nesan
(www.tamilnesan.com.my).

Weeklies: ACP Publishing has several in-
ternational magazines titles adapted for
Malaysia, including The Malaysian
Women’s Weekly.
Business: In English, daily newspapers in-
clude Business Times
(www.btimes.com.my) and The Edge Daily
(www.theedgedaily.com). The Institute of
Bankers publishes Banker’s Journal Ma-
laysia (www.ibbm.org.my) (see knowledge
resources) as a quarterly and SME
(www.smemagazine.com.my) is a monthly
magazine for small and medium enter-
prises. Other industry publications include
Malaysian Industry and The Planter.
The Malaysia External Trade Development
Corporation (Matrade) has a website for
international trade: www.matrade.gov.my.
Periodicals: Berita Publishing
(www.beritapublishing.com.my) has sev-
eral magazines within its house, including
Anjung Seri for interior design and
women’s magazines Iremaia and Jelita.
Broadcasting
The state-owned, national public broad-
caster is Radio Television Malaysia (RTM)
(www.rtm.net.my).
Radio: The multi-lingual population has
stations broadcasting in community lan-
guages only including, Malay, Iban, Chi-
nese, Tamil, Arabic and English with
content also targeting interest groups such
as the business community (BMF
www.bfm.my), women (WFM) and the
Iban community of east Malaysia (Cats
FM www.cats.fm).
RTM (www.rtm.net.my) operates over 30
radio stations nationally, regionally and
locally, plus the external service, Voice of
Malaysia. There are a number of private
and commercial stations operated by me-
dia groups providing national networks in-
cluding Era (www.era.fm) Hitz
(www.hitz.fm), Ai FM (www.aifm.net.my)
and Minnal FM (www.minnalfm.com).
Television: Digital TV trials are expected
to end in 2009 and a full launch of digital
services should be completed by 2015
when the analogue signal is terminated.
RTM (www.rtm.net.my) operates two TV
channels, RTM1 and RTM2 broadcasting
domestic and import TV shows. Other,
free-to-air TV stations include TV3
(www.tv3.com.my), NTV7
(www.ntv7.com.my) 8TV
(www.8tv.com.my) and TV9
(www.tv9.com.my). Pay-to-view TV is op-
erated by Astro satellite TV
(www.astro.com.my) with 19 channels.
Political parties broadcast programmes
over the internet.
National news agency: Bernama
Other news agencies: Bernama:
www.bernama.com

Economy
Malaysia is abundantly endowed with nat-
ural resources including oil and gas, and
has a climate conducive to growing export
crops including rubber, palm oil, pepper
and timber. It has a stable and fast-grow-
ing economy, with wealth from basic re-
sources including tin channelled into
diversification through a rapidly expand-
ing industrial sector. The Malaysian econ-
omy is the third largest in Asia (after
Japan and China) and is geared towards
attracting foreign investment, especially in
the expanding knowledge-based indus-
tries. Malaysia already has a high level of
technological development, including
e-commerce and has a high level of man-
ufacturing for export. Foreign direct in-
vestment (FDI) in 2010 was US$9.102
billion, rising to US10.8 billion in 2011.
Production was hit hard when the global
economic crisis struck, but Malaysia had
built up sufficient foreign exchange re-
serves to allow it to commit US$20 billion
in a series of stimulus packages between
October 2008–November 2009. These
packages were intended to create jobs,
provide tax incentives and access funds
for business.
Nevertheless, GDP growth fell from 6.2
per cent in 2007 to 4.8 per cent in 2008,
before falling into negative growth of -1.6
in 2009 as global trade weakened. In
2010 GDP growth surged back into life at
7.2 per cent as the Asian economies
quickly recovered from the global crisis
and GDP growth continued at an esti-
mated 5.1 per cent in 2011. Inflation fol-
lowed the economic trend, jumping from
2 per cent in 2007 to 5.4 per cent in
2008, before dropping to 0.6 per cent in
2009 as domestic spending all but
ceased; inflation rose again in 2010, to
1.7 per cent.
Malaysia relies heavily on oil and natural
gas revenue. Proven oil reserves were 5.9
billion barrels at the end of 2011, with an
annual production rate of 573,000 bar-
rels per day. Proven natural gas reserves
were 2.4 trillion cubic metres (cum) at the
end of 2011, with an annual production
rate of 61.8 billion cum, of which 33.3
billion cum was exported as liquefied nat-
ural gas (LNG) to other Asian countries.
The remainder was consumed
domestically.
The government’s priority is to improve its
human capital in order to remain region-
ally competitive.

External trade
Malaysia belongs to the Association of
Southeast Asian Nations (Asean) Free
Trade Area (Afta) and maintains a list of
goods that have preferential import duties
between members and a programme of
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tariff reductions due to be introduced in
the next few years.
It is a major exporter of manufactured
goods, including semiconductor devices
and electrical goods and appliances; the
government is encouraging the expansion
of hi-technology and software products to
provide more skilled employment.
Rubber product exports reached US$8.9
billion (M$10 billion), the highest since
the 1980s. Malaysia is the world’s largest
rubber glove manufacturer, producing
around 65 per cent of total worldwide
rubber glove production. It became a key
industry, matching palm oil for its impor-
tance along with tropical timber.
Imports
Main imports include electrical and elec-
tronic equipment, machinery, petroleum
products and plastics, vehicles, iron and
steel products and chemicals.
Main sources: China (15.1 per cent of
total in 2012), Singapore (13.3 per cent),
Japan (10.3 per cent).
Exports
Main exports are appliances and equip-
ment, petroleum and liquefied natural
gas, timber and wood products, palm oil,
rubber, textiles and chemicals.
Main destinations: Singapore (13.6 per
cent of total in 2012), China (12.6 per
cent), Japan (11.8 per cent).

Agriculture
Agriculture contributes around 9.5 per
cent to GDP. Labour shortages and mi-
gration from rural to urban areas are con-
tributory factors in the decline of the
sector in recent decades. Over 20 per
cent of the total land area is cultivated.
Malaysia is the world’s largest producer of
palm oil and natural rubber, the latter ac-
counting for around 25 per cent of world
production. Most rubber production (97
per cent) occurs in Peninsular Malaysia.
Smallholders account for 69 per cent of
output. The government is looking to up-
grade the sector from small-scale farming
to high-scale farming involving the use of
technology.
The government has encouraged diversifi-
cation away from rubber, the colonial-era
staple export, into palm oil production;
Malaysia now accounts for over half of
world output. World Bank aid has sup-
ported government initiatives to improve
productivity, increase diversification and
alleviate poverty in the agricultural sector.
In line with the government’s emphasis on
new sources of growth within the sector,
the production of selected Malaysian trop-
ical fruits and flowers has made a particu-
lar contribution. Production and export of
cocoa and pepper have increased, as
newly planted areas have improved yields.
Other main crops are coconuts, sugar
cane, tobacco, vegetables, coffee, tea,

maize and groundnuts. Sugar cane and
tea are grown as plantation crops; for the
rest, smallholders account for most
cultivation.
The government is trying to encourage
higher yields in rice, the main subsistence
crop. The formerly state-owned Bernas
group, a monopoly rice importer, has en-
tered into joint ventures with Marditech,
the commercial arm of the Malaysian Ag-
ricultural Research and Development Insti-
tute (Mardi), in a drive to produce
high-class rice that could rival Thai variet-
ies. The dominance of smallholdings in
rice cultivation remains the biggest barrier
to advanced rice cultivation.
The state-run Palm Oil Research Institute
of Malaysia (Porim) is attempting to ge-
netically modify the oil palm, in order to
create more palm olein, used as refined
cooking oil in India and China.
In 2008 the government announced that
more rice would be grown in Sarawak to
boost domestic supplies in the face of
global price rises of 70 per cent. Malaysia
imports over 20 per cent of its rice needs
and will divert land assigned for palm oil
cultivation to make up national shortfalls.
Malaysia typically produces 1.5 million
tonnes of fish and other aquatic life per
year. It imports about 100,000 tonnes
and exports over twice this amount, but
the bulk of production is destined for do-
mestic consumption. The main species of
fish catch are freshwater fish, marine fish,
squid, cuttlefish, octopus, shrimps and
prawns. Malaysia is also experimenting
with fish-farming.
Around 58 per cent of Malaysia is cov-
ered by natural forest. Some 14 million
hectares (ha), or 43 per cent of total land
area, are within designated Permanent
Forest Estates, designed to ensure sustain-
able forestry. Of these some 10.5 million
ha are productive forest, the remainder
being protected. More than three million
ha are designated as conversion forests,
which will eventually be cleared and put
into alternative use.
Malaysia is one of the world’s largest ex-
porters of tropical hardwood; Sarawak is
the most important timber-producing
area. New markets have been found in
the Middle East. The sector is moving
away from upstream operations into those
with more value added, including furni-
ture making (25 per cent of total exports),
plywood (23 per cent), and sawn timber
(17 per cent).
Malaysia is a member of the International
Tropical Timber Organisation (ITTO) and
is committed to sustainable forest man-
agement. Rattan, rubber and bamboo are
alternatives to logging.

Industry and manufacturing
Manufacturing makes the largest contri-
bution to the economy, accounting for
over 30 per cent of GDP and 80 per cent
of export earnings. Heavy industries based
on the country’s natural resources have
been developed. The promotion of small-
and medium-sized firms has been
ephasised and measures taken to disperse
industries to less developed states.
Conglomerate groups, often politically
well-connected, used to control large
parts of Malaysian industry.
The recession tamed some of the excesses
of this system. Many have been restruc-
tured and the old management replaced.
On 30 April 2012, the government an-
nounced that a minimum national wage
was to be introduced from October. The
move will benefit an estimated 3.2 million
workers and bring Malaysia into line with
other south-east Asian economies, such
as Thailand, Taiwan and Vietnam, which
have similar legislation.

Tourism
Malaysia is a popular destination for visi-
tors from other south-east Asian countries,
for its modern and traditional cities, tropi-
cal islands and beaches, historical build-
ings and national parks. There are three
sites on Unesco’s World Heritage List, as
well as religious and secular festivals cele-
brated throughout the year. In July 2012,
the Lenggong Valley, with four archaeo-
logical sites, was added to Unesco’s
World Heritage List.
In 2010 there were 24.58 million visitors
(an increase of 3.8 per cent on the 23.65
million in 2009), of which 13.04 million
were from Singapore (although the major-
ity of these were commuters, working in
Malaysia), others included Indonesia 2.5
million, Thailand 1.4 million, China 1.1
million, Brunei 1.1 million.
Travel and tourism contributed an aver-
age 17.1 per cent to GDP (2006–09),
falling to 16.3 per cent (zero growth) in
2010, and falling further to 14.8 per cent
(-2.9 per cent growth) in 2011. Employ-
ment has mirrored the trend in tourism; it
averaged 14.8 per cent of total employ-
ment over 2006–09, falling to 14.2 per
cent (1.64 million jobs) in 2010, and to
12.9 per cent (1.56 million jobs) in 2011.

Mining
The leading minerals mining firm, the Ma-
laysia Mining Corporation (MMC), is try-
ing to diversify away from tin and is
prospecting for base and precious metals
on the east coast of peninsular Malaysia.
Gold mining has been revived and the
Penjom mine accounts for 70 per cent of
annual gold production. Malaysia pro-
duces around 4,000kg of gold per year.
Other resources mined include iron ore,
bauxite and copper.
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There are undisclosed reserves of gold
and antimony in Bau in Sarawak. MMC
has also found reserves of copper, silver,
gold and bismuth in Pahang state and de-
posits of alluvial gold in Kelantan state.
The mining sector output is declining,
mainly as a result of falling tin, copper
and petroleum output.

Hydrocarbons
Proven oil reserves were 5.9 billion bar-
rels in 2011, with production at 573,000
barrels per day (bpd). Consumption was
608,000bpd in 2011 the shortfall was
made up of imports. There are 53 oil
fields in production, concentrated offshore
around the Malaysian peninsula, with sev-
eral others under development.
The state-owned Petronas has exclusive
rights to all Malaysian petroleum reserves
and is responsible for all oil and gas ex-
ploration and production undertaken
through production sharing contracts
(PSC) with international oil and gas com-
panies. It currently undertakes exploration
outside Malaysia in over 25 countries,
through a subsidiary company. Oil re-
serves are in decline and analysts con-
sider the construction of a new Sabah Oil
and Gas Terminal (SOCT) near the first
deep-water oil and natural gas field,
which will handle around 300,000bpd of
oil and 30 million cubic metres of natural
gas destined for export worldwide.
On 15 November 2011, Petronas re-
ported a ‘significant’ oil find offshore of
Sabah (Borneo). The initial estimate of re-
serves for this field was 227 million bar-
rels of oil equivalent. The find is important
for Malaysia as productivity is falling in
existing ageing fields and it is forecast that
Malaysia will be a net importer of oil by
2013.
Malaysia, along with China, Taiwan,
Brunei, The Philippines and Vietnam,
claims the potentially oil-rich Spratly Is-
lands. In 2010, an agreement was
reached between the governments of
Brunei and Malaysia to share the revenue
of two disputed oil blocks in territorial wa-
ters. The dispute had led to international
oil companies declining to invest in explo-
ration within the offshore waters while the
countries haggled over its sovereign
ownership.
There are six refineries in operation, with
a total refining capacity of 545,000bpd,
sufficient to meet domestic needs.
Proven natural gas reserves were 2.4 tril-
lion cum in 2011; production was 61.8
billion cum, located in the east, especially
offshore Sarawak; consumption was 28.5
billion cum and all surplus was exported.
Malaysia is the world’s second largest liq-
uefied natural gas (LNG) exporter (after
Qatar), with the bulk of LNG exports

going to Japan, then South Korea, Taiwan
and China.
Proven coal reserves were 274 million
tonnes in 2009, with a further 347 million
tonnes estimated and 1 billion tonnes in-
dicated, given the geological locations.
Reserves are mainly located on Sarawak
and Sabah. The sector has been subject
to underinvestment, and although the
government published plans for expand-
ing domestic energy production through
the use of coal, so that more oil and natu-
ral gas can be exported, the economic cli-
mate in 2009 forced deferral of the
proposals.

Energy
Total installed generating capacity was
23.33GW in 2006, of which 86 per cent
is supplied by thermal plants and the rest
by hydropower. Around 50 per cent of de-
mand comes from the industrial sector,
25 per cent from transportation, 10 per
cent from commercial sectors and 10 per
cent from residential users.
Development of the coal reserves and
hydropower potential is intended to diver-
sify sources of energy and reduce the use
of natural gas needed for export. Five in-
dependent power producers (IPPs) supply
power alongside the established utilities in
Sarawak, Sabah and Peninsular Malaysia.

Financial markets
Stock exchange
Bursa Malaysia (Malaysia Exchange)

Banking and insurance
Bank Negara Malaysia ordered a major
consolidation programme in 2001. This
involved creating 10 institutions from 31
commercial banks, 19 financial compa-
nies and 12 merchant banks. By
end-2001, 51 financial institutions had
successfully merged. As a result, Malay-
sia’s banking system is well-capitalised to
meet future demands for capital
expenditure.
Central bank
Bank Negara Malaysia
Offshore facilities
Measures to enhance development of
Labuan island, Malaysia’s offshore bank-
ing centre, are planned. Approximately
1,000 financial institutions already have a
presence in Labuan.

Time
GMT plus eight hours

Geography
Malaysia comprises 13 states in the Malay
Peninsula situated south of Thailand, in-
cluding Sabah and Sarawak states on the
north coast of the island of Borneo, which
is separated from the Peninsula by the
South China Sea. Peninsular Malaysia ex-
tends 740km from Perlis state in the north
to Johor state in the south. Sabah and

Sarawak stretch some 1,120km from
Tanjung Datu (Sarawak) in the west to
Hog Point (Sabah) in the east.
Malaysia has a land frontier with Thailand
to the north, is bordered by the Republic
of Singapore to the south and by the In-
donesian island of Sumatra across the
Straits of Malacca to the west. Other im-
portant neighbours are the Philippines
and Brunei which separates Sabah and
Sarawak.
Hemisphere
Northern

Climate
The climate is tropical with high tempera-
tures and high humidity throughout the
year. Relative humidity averages about 80
per cent annually.
Average daily temperatures 21–32 de-
grees Celsius (C) in the lowlands; in the
hill resorts they average 18–24 degrees C
but can be as low as 16 degrees C.
November–February is the rainy season
for the east coast of Peninsular Malaysia,
the north-eastern part of Sabah and west-
ern part of Sarawak. In some years, rain-
fall is concentrated in short periods and
some flooding can occur.
During the months of April, May and Oc-
tober, the west coast of the peninsula ex-
periences occasional thunderstorms in the
afternoons. Showers are heavy but they
clear up as quickly as they come.
Rainfall averages around 2,300mm a
year.

Dress codes
Lightweight clothing is worn all year. The
dress code tends to be conservative and
although jackets are not usually worn in
offices, a tie and long-sleeved shirt are
normal. For formal meetings, a full suit is
required. Government officials often wear
a safari-style short-sleeved suit. In defer-
ence to the Islamic culture, western busi-
ness women should dress modestly at all
times.

Entry requirements
Passports
Required by all, and must be valid six
months from date of departure.
Visitors must have proof of return/onward
passage and enough money to finance
their stay.
Visa
Social visas are not required by nationals
of most countries although the length of
stay permitted varies by nationality. There
are a number of exceptions, particularly
African countries, and for a full list go to
http://malay-
sia.embassyhomepage.com/malay-
sia_visa_malaysian_embassy_london_uk.
htm
There are two categories: a visa with ref-
erence (VWR), issued in Malaysia and
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appropriate for business travellers, and a
visa without reference (VWTR), issued in
overseas countries. All visitors with a
VWTR must enter Malaysia through an
airport only.
A visitor’s pass issued for entry into the
Malaysia peninsular is not valid for entry
into Sabah and Sarawak.
Prohibited entry
Holders of Israeli passports.
Currency advice/regulations
The import of local currency is limited to
M$1,000, the import of foreign currency
in amounts over M$1,000 or equivalent
must be declared using a Travellers Dec-
laration Form (TDF), which can be ob-
tained from airports, tourist offices or
Malaysian diplomatic missions. Export of
local and foreign currency is limited to the
amount declared on arrival.
Customs
Personal items and a limited amount of
tobacco and alcohol may be imported
duty-free.
Prohibited imports
Illegal drugs, firearms and ammunition,
daggers and knives and pornographic
materials. Malaysia enforces a very strict
drug trafficking policy that includes capital
punishment.

Health (for visitors)
Mandatory precautions
Valid certificate of vaccination against yel-
low fever if travelling from infected area.
Advisable precautions
Vaccinations are advisable for diphtheria,
tuberculosis, typhoid, hepatitis A and B,
Japanese A encephalitis, tetanus and po-
lio. Tap water is boiled by many people
before drinking, although it is generally
regarded as safe.
There is a malaria risk in Sabah (northern
Malaysia) and the eastern Malaysia prov-
ince of Sarawak. There is a rabies risk.
Visitors with respiratory problems may be
put at risk from the poor air quality
caused by pollution.

Hotels
There are a range of good hotels in all
main cities. A 5 per cent tax and 10 per
cent service charge is added to hotel and
restaurant meals. Tipping is not
encouraged.

Credit cards
Extensive acceptance of all major cards,
particularly in urban centres and hotels.
Travellers cheques are also widely
accepted.

Public holidays (national)
Fixed dates
1 Jan (New Year’s Day), 1 May (Labour
Day), 31 Aug (National Day), 25 Dec
(Christmas Day).
Holidays falling on Sunday are celebrated
the next day.

Malaysia’s multi-ethnic and multi-religious
population celebrates a variety of holidays
– federal, Muslim, Christian, Buddhist,
Hindu and others.
In addition to federal holidays, each state
has 3–4 additional holidays, one of which
is the birthday of its ruler.
1 Feb (City Day) is a holiday in the Fed-
eral Territory of Kuala Lumpur.
Variable dates
Chinese New Year (two days, Jan/Feb),
Birth of Buddha (Apr), The King’s Birthday
(first Sat in Jun), Divali (Hindu, Oct/Nov),
Eid al Adha, Islamic New Year, Birth of
the Prophet Mohammed, Eid al Fitr (two
days).
Islamic year 1435 (5 Nov 2013–24 Oct
2014):: The Islamic year contains 354 or
355 days, with the result that Muslim
feasts advance by 10–12 days against the
Gregorian calendar. Dates of feasts vary
according to the sighting of the new
moon, so cannot be forecast exactly.

Working hours
The Muslim weekly holiday is Thursday af-
ternoon and Friday and is observed in the
states of Johor, Kedah, Kelantan, Perlis
and Terengganu. Other states have a Sat-
urday–Sunday weekend.
Banking
Mon–Fri: 0930–1600, Sat: 0930–1130
(second and fourth Sat only).
Mon–Fri: 0800–1200, 1400–1600; Sat:
0800–1100 in Sabah only.
Business
Mon–Fri: 0900–170; Sat: 0900–1300,
Malaysia Peninsular, times vary in East
Malaysia.
Government
Mon–Fri: 0830–1630 in most provinces.
Sat–Wed: 0830–1630; Thu 0830–1230
in Kedah, Kelantan and Terengganu.
Shops
Usually 1000–2200 (department stores
and supermarkets), 0930–1900 (shops) in
Peninsular Malaysia; Mon–Sat:
0800–1830 in Sabah; Mon–Fri:
0900–1800, Sat: 0900–1300 in
Sarawak.

Telecommunications
Mobile/cell phones
There are 3G, 900 and 1800 GSM ser-
vices available in most populated areas.

Electricity supply
220V AC, 50Hz. Three-pin square plug
fittings and bayonet-type light fittings are
generally used.

Weights and measures
Metric system

Social customs/useful tips
Appointments should be made in advance
and punctuality is important. It is custom-
ary to shake hands on meeting and taking
leave, although Muslim women avoid

shaking hands with men and vice versa.
Business cards are exchanged after intro-
duction. By tradition, Malaysians are hos-
pitable, open people and prefer to avoid
arguments, which are seen as distasteful.
Avoiding loss of face is an important con-
sideration in business negotiations.
Malaysians place great importance on the
correct use of titles. Tunku or Tengku indi-
cates hereditary royalty; Tun denotes
membership of a high order of chivalry.
Tan Sri an Datuk (or Datuk Seri or Dato)
indicate knighthood. Tuan or Encik is the
equivalent of Mr, Puan of Mrs, Cik of
Miss.
Visitors should be aware of the conven-
tions of Muslims, Buddhists and Hindus,
and other religious and ethnic groups.
Muslims are not permitted to drink alco-
hol or eat pork. The fasting month of
Ramadan is strictly observed. Use right
hand only for receiving anything (food,
drink, money etc) and for eating. Refusal
of offered refreshment is considered dis-
courteous. It is customary to bargain when
shopping, except in department stores.
Tipping is officially discouraged but is
seen in the capital.
The authorities have a very strict attitude
to drug abuse and there can be a manda-
tory death sentence for anyone, including
foreigners, who is convicted of possession
of even a very small amount of narcotics.
Other punishments include whipping, in
addition to any custodial sentence. Warn-
ing notices about dadah (drugs) are
prominently displayed at the airport.

Security
Street crime is low compared with Euro-
pean cities, but is increasing. Bag snatch-
ing is becoming common generally, as is
passport theft on aircraft and in airport
buildings. Possessions should not be left
unattended, even in vehicles with a locked
boot. Credit card fraud is becoming more
common, and care should be taken when
paying by this method.
Visitors are advised to avoid street gather-
ings and demonstrations which could
place them at risk, especially if gatherings
lack police permission.

Getting there
Air
National airline: Malaysian Airlines
(MAS).
International airport/s: Kuala Lumpur
International Airport (KUL), 55km south of
the city, near Putrajaya, duty-free shop,
restaurant, ATMs, bank, business facilities,
post office, shops, car hire. Taxis must be
pre-paid in the airport arrivals area (travel
time 40 minutes). There is also a 24-hour
express bus service to and from the city
centre (journey time 60 minutes). A high
speed rail service, (the KLIA Ekspres), pro-
vides access to the city in 28 minutes.
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Tickets can be purchased onboard or at
the KL air terminal office.
Kota Kinabalu (BKI), 7km from city, situ-
ated on the northern coast of Sabah state
is the principal international airport of
Sabah on the north-eastern part of Bor-
neo Island of East Malaysia. Facilities in-
clude duty free, bank, restaurant and
bars. Taxis have prices for zoned trips.
Other airport/s: Penang (Bayan Lepas)
(PEN), 16km south of Georgetown, capi-
tal of small island off the north-west coast
of the peninsula, duty-free shop, bar, res-
taurant, currency exchange, hotel reserva-
tions, shops, car hire; Kuantan (KUA),
16km from city; Kuching (KCH), 11km
from the city, (situated in the west of
Sarawak on the island of Borneo) and re-
ceives a limited number of international
flights.
Airport tax: International departure tax:
M$45
Surface
Road: There are two Asian highways that
pass through Malaysia. The AH2 and
AH18 combined, runs north-south along
the eastern seaboard, from Thailand to
Singapore.
The state of Johor is linked to Singapore
by a causeway.
It is also possible to cross the land border
between Malaysia and Indonesia between
Pontianak in Kalimantan and Kuching in
Sarawak.
Rail: A railway line runs from Singapore
to Kuala Lumpur, Butterworth, and on into
Thailand.
Water: The main ferry crossing from Sin-
gapore is between North Changi and
Tanjung Belungkor. High-speed ferries
run between Sumatra and Malaysia;
routes are either Medan–Penang or
Dumai–Melaka. A ferry from Port Kelang,
Kuala Lumpur’s port, goes to Belawan, on
Sumatra. Yachts sail irregularly between
Langkawi in Malaysia and Phuket in
Thailand.
There are ferry connections between
Brunei and Sabah.

Getting about
National transport
Air: There are over 20 domestic airports.
MAS operates extensive network services
to main centres and, particularly in Sabah
and Sarawak, smaller towns.
Road: About 80—90 per cent of the
43,818km road network in Peninsular
Malaysia is paved. All major cities and
towns are linked by roads although in the
monsoon season driving can be difficult.
Buses: Most long-distance bus services op-
erate from Kuala Lumpur to all major cit-
ies and town. The buses are fast,
economical and reasonably comfortable.
Seats can be reserved. On many routes
buses are air-conditioned, which cost a

little more than the regular buses. In
Sabah and Sarawak rural services are
provided by four-wheel-drive vehicles.
Taxis: In almost every town there are
long-distance taxi offices or teksi (taxi)
ranks. They wait for the full complement
of four passengers before leaving.
Rail: The capital city is the hub of the na-
tional railway system, which is modern,
comfortable and economical. Day and
night services link major cities in Peninsula
Malaysia.
There is a line which branches off the Sin-
gapore-Kuala Lumpur-Butterworth-Thai-
land line at Gemas and runs through
Kuala Lipis up to the north-east corner of
Malaysia, near Kota Baharu. There are
other branch lines which are not used very
much.
There are express and ordinary trains. Ex-
press trains are air-conditioned and are
generally first- and second-class only, and
on night trains there is a choice of sleep-
ers or seats.
Rail passes are only available to foreign-
ers and can be purchased at a number of
main railway stations.
Water: The Straits Steamship Company
operates a passenger service between
Port Kelang and Sabah and Sarawak ev-
ery nine to 10 days. There are frequent
ferry services between Penang and
Butterworth. There are boats between the
Peninsula and offshore islands, and along
the rivers of Sabah and Sarawak.
City transport
Taxis: Travel vouchers for airport taxis are
available at the airport counters at fixed
rates.
Between midnight and 0600, an extra
surcharge of 50 per cent applies. There is
an extra charge for telephone bookings.
Taxi coupons at fixed prices to various
destinations in the city and its vicinity are
available at Platform Four of the Kuala
Lumpur railway station.
There are bicycle rickshaws in many
towns.
Buses, trams & metro: Kuala Lumpur has
a 29km, fully automated, driverless, three
line, light rail transit (LRT) system (known
locally as the Putra, after its original oper-
ators): the Kelana Jaya Line, the Ampang
Line and the Sri Petaling Line. There are
other rail services within the city, including
a monorail, a commuter service and two
high-speed airport rail links.
Trains: The express rail link between cen-
tral Kuala Lumpur and the international
airport opened in April 2002.
Car hire
Car hire is available in all main cities.
Driving is on the left-hand side of the
road, and the use of seat belts in front
seats is obligatory. International driving
licences are required. Chauffeur-driven
cars are available.

BUSINESS DIRECTORY
The addresses listed below are a selection
only. While World of Information makes
every endeavour to check these ad-
dresses, we cannot guarantee that
changes have not been made, especially
to telephone numbers and area codes.
We would welcome any corrections.

Telephone area codes
The international direct dialling (IDD)
code for Malaysia is +60, followed by
area code and subscriber’s number:
Ipoh 5 Melaka 6
Johor Bahru 7 Penang 4
Kota Kinabalu 88 Port Dickson 6
Kuala Lumpur 3 Sandakan 89
Kuantan 9 Sibu 84
Kuching 82 Taiping 5

Useful telephone numbers
Emergency: 999
Operator (trunk call enquiries): 102
Directory: 103
International service: 108
Tourist Police: 243-5522

Chambers of Commerce
American Malaysian Chamber of Com-
merce, Amoda Building, 22 Jalan Imbi,
55100 Kuala Lumpur (tel: 2148-2407;
fax: 2148-8540; e-mail:
info@amcham.com.my).

British Malaysian Chamber of Commerce,
c/o British High Commission, 185 Jalan
Ampang, 50450 Kuala Lumpur (tel:
2163-1784; fax: 2163-1781; e-mail:
britcham@bmcc.org.my).

Kuala Lumpur Chamber of Commerce,
79 Kompleks Damai, Jalan Datuk Haji
Eusoff, Kuala Lumpur (tel: 4042-4711;
fax: 4042-1540; e-mail:
dpmmbkl@tm.net.my).

Malay Chamber of Commerce Malaysia,
Plaza Pekeliling,2 Jalan Tun Razak,
50400 Kuala Lumpur (tel: 4041-8522;
fax: 4041-4502; e-mail:
wmaster@dpmm.org.my).

Malaysian International Chamber of
Commerce and Industry, Plaza Mont’
Kiara, 2 Jalan Kiara, 50480 Kuala
Lumpur (tel: 6201-7708; fax:
6210-7705; e-mail:micci@micci.com).

Banking
Affin Merchant Bank Berhad, PO Box
1124, 27th Floor, Menara Boustead, 69
Jalan Raja Chulan, 50200 Kuala Lumpur
(tel: 2070-8080; fax: 2070-7592).

Bumiputra-Commerce Bank Berhad, 6
Jalan Tun Perak, 50050 Kuala Lumpur,
(tel: 2693-1722; fax: 2698-6628).

Bank Kerjasama Rakyat Malaysia Bhd,
Bangunan Bank Rakyat, Jalan Tangsi,
50480 Kuala Lumpur (tel: 2612-9600;
fax: 2612-9576).
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Bank Muamalat Malaysia Berhad,
Menara Bumiputra, 21, Jalan Melaka,
PO Box 10407, 50913, Kuala Lumpur
(tel: 2698-8787; fax: 2692-2000).

Bank Pembangunan & Infrastruktur Ma-
laysia Berhad, PO Box 12352, Menara
Bank Pembangunan, Jalan Sultan Ismail,
50774 Kuala Lumpur (tel: 2615-2020;
fax: 2692-8520).

Bank Islam Malaysia Berhad, Level 11,
Darul Takaful, Jalan Sultan Ismail, 50734
Kuala Lumpur (tel: 2616-8000; fax:
2698-0587).

Bank Simpanan Nasional, Wisma BSN,
117 Jalan Ampang, 50450 Kuala Lumpur
(tel: 2162-3222; fax: 2710-7252).

Citibank Berhad, PO Box 10112, 165
Jalan Ampang, 50450 Kuala Lumpur (tel:
232-5334; fax: 232-8763).

Malayan Banking Berhad, PO Box
12010, 100 Jalan Tun Perak, 50050
Kuala Lumpur (tel: 2070-8833; fax:
2070-2611).

Bank Negara, Jalan Dato Onn, 50480
Kuala Lumpur (tel: 2698-8044; fax:
2691-2990).

Sabah Development Bank, PO Box
12172, 88824 Kota Kinabalu; SDB
Tower, Wisma Tun Faud Stephens, Km
2.4, Jalan Tuaran, Sabah (tel: 232-177;
fax: 261-852).

Southern Bank Bhd, Wisma Genting,
Jalan Sultan Ismail, Peti Surat 12281,
Kuala Lumpur (tel: 263-7000; fax:
232-5008).

Standard Chartered Bank, 2 Jalan
Ampang, 50450 Kuala Lumpur (tel:
232-6555; fax: 238-3295).

Central bank
Bank Negara Malaysia, Jalan Dato’ Onn,
PO Box 10922, Kuala Lumpur 50929
(tel: 2698-8044; fax: 2691-2990;
e-mail: info@bnm.gov.my).

Stock exchange
Bursa Malaysia (Malaysia Exchange),
www.bursamalaysia.com

Travel information
Automobile Association of Malaysia,
E-7-4, Megan Avenue 1, 189 Jalan Tun
Razak, 50400 Kuala Lumpur (tel:
2162-5777; fax: 2162-5358; email:
mru@aamhq.po.my; internet:
www.aam.org.my).

KLIA Ekspres, Express Rail Link Sdn Bhd,
L2, KL City Air Terminal, KL Sentral Sta-
tion, 50470 Kuala Lumpur (tel:
2267-8088, customer enquiry:
2267-8000; fax: 2267-8910; email:
air-rail@KLIAekspres.com; internet:
www.kliaekspres.com).

Malaysia Airlines, Main Ticket Office,
Bangunan MAS, Jalan Sultan Ismail,

50250, Kuala Lumpur (tel: 7846-3000;
fax: 2162-9025; email cus-
tomer@mas.com.my; internet:
www.malaysiaairlines.com).

Rapid KL (Public Transport) 1 Jalan PJU
1A/46, Off Jalan Lapangan Terbang, Sul-
tan Abdul Aziz Shah, 47301 Petaling
Jaya, Selangor (tel: 7650-7788; fax:
7625-6667; email: suggest@rapidkl.
com.my; internet: www.putralrt.com.my).

National tourist organisation offices
Malaysia Tourism Promotion Board, 17th
Floor, Menara Dato’ Onn, Putra World
Trade Centre, 45, Jalan Tun Ismail,
50480 Kuala Lumpur (tel: 2615-8188;
fax: 2693-5884; email: enquiries@tour-
ism.gov.my; internet: www.tour-
ism.gov.my).

Ministries
Ministry of Agriculture, Wisma Tani, Jl Sul-
tan Salahuddin, 50624 Kuala Lumpur
(tel: 2617 -5000; fax: 2691-3758;
email: matdaud@agri.moa.my).

Ministry of Culture, Arts and Heritage, TH
Perbadanan Tower, Maju Junction,
10110 Jl Sultan Ismail , 50694 Kuala
Lumpur (tel: 2612-7600; fax:
2693-5114, 2697-6100; email:
info@heritage.gov.my).

Ministry of Defence, Jl Padang Tembak,
50634 Kuala Lumpur (tel: 292-1333,
230-1033; fax: 298-4662, 298-5372).

Ministry of Domestic Trade and Consumer
Affairs, Lot 2G3, Presint 2, Federal
Goverment Administrative Centre, 62623
Putrajaya (tel: 8882-5500 ; fax:
8882-5763; email:
nsuzana@kpdnhep.gov.my).

Ministry of Education, Level 5, Block E8
Parcel E, Federal Goverment Administra-
tive Centre, 62604 Putrajaya (tel:
8884-6000; fax: 8889-5235; email:
julina@bdpk.moe.gov.my).

Ministry of Energy, Water and Communi-
cations, Block E4/5, Government Com-
plex, Parcel E , Federal Government
Administrative Centre, 50668 Kuala
Lumpur (tel: 8883-6000; fax:
8889-5235; email:
norliza@ktak.gov.my).

Ministry of Entrepreneur Development and
Co-operative Development, Lot 2G6,
Precint 2, Federal Goverment Administra-
tive Centre, 62100 Putrajaya (tel:
8880-5100; fax: 8880-5106; email:
webmaster@mecd.gov.my).

Ministry of Federal Territories, Level 3,
West block , Perdana Putra Building ,
Federal Government Administrative Cen-
tre, 62502 Putrajaya (tel: 8889-7844 ;
fax: 8888-9140; email:
admin@kwp.gov.my).

Ministry of Finance, Finance Ministry
Complex, Precint 2, Federal Government
Administrative Centre, 62592 Putrajaya
(tel: 8882-3000; fax: 8882-3892/3894;
email: webmaster@treasury.gov.my).

Ministry of Foreign Affairs, Wisma Putra ,
No 1, Jl Wisma Putra, Precint 2, 62602
Putrajaya (tel: 8887-4000/ 4570,
8889-2476; fax: 8889-1717/2816;
email: webmaster@kln.gov.my; internet:
www.kln.gov.my).

Ministry of Health, Block E1, E6, E7 and
10, Parcel E, Federal Government Admin-
istrative Centre, 62590 Putrajaya (tel:
8883-3888; fax: 2698-5964; email:
iadam@moh.gov.my).

Ministry of Home Affairs, Block D2, Parcel
D, Federal Government Administrative
Centre, 62546 Putrajaya (tel:
8886-3000; fax: 8889-1613; email:
pro@moha.gov.my).

Ministry of Human Resources, Level 6-9,
Block D3, Parcel D, Federal Government
Administrative Centre, 62502 Putrajaya
(tel: 8886-5000; fax: 8889-2381; email:
ksm@mohr.gov.my).

Ministry of Housing and Local Govern-
ment, Level 3-7, Block K, Pusat Bandar
Damansara, 50782 Kuala Lumpur (tel:
2094-7033; fax: 2094-9720; email:
pro@kpkt.gov.my).

Ministry of Information, Angkasapuri,
Bukit Putra, 50610 Kuala Lumpur (tel:
2282-5333; fax: 2282-1255; email:
webmaster@kempen.gov.my).

Ministry of Internal Security, Level 3, Block
D1 and D2, Parcel D, Federal Govern-
ment Administrative Centre, 62546
Putrajaya (tel: 8886 8000; fax: 8889
1730; email: pro@mois.gov.my).

Ministry of Natural Resources and Envi-
ronment, 13th Floor, Wisma Tanah,, Jl
Semarak, 50574 Kuala Lumpur (tel:
2692-1566; fax: 2693-2166; email:
webmaster@nre.gov.my).

Ministry of Plantation Industries and Com-
modities, Level 6–13, Lot 2G4, Precinct
2, Federal Government Administrative
Centre, 62654 Putrajaya (tel:
8880-3300; fax: 8880-3482; email:
info@kppk.gov.my).

Ministry of Rural and Regional Develop-
ment, Level 5-9, Block D9, Parcel D, Fed-
eral Government Administrative Centre,
62606 Putrajaya (tel: 8886-3500/3700;
fax: 8886-3801; email:
webmaster@rurallink.gov.my).

Ministry of Science, Technology and Inno-
vations, Level 1-7, Block C5, Federal
Government Administrative Centre,
62662 Putrajaya (tel: 8885-8000; fax:
8888-9070; email:
webmaster@mosti.gov.my).
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Ministry of Transport, Level 5-7, Block D5,
Parcel D, Federal Government Adminis-
trative Centre, 62502 Putrajaya (tel:
8886-6000/2597; fax: 8889-1569;
email: saptuyah@mot.gov.my).

Ministry of Works, Level 4, Block B,
Kompleks Kerja Raya, Jl Sultan
Salahuddin, 50580 Kuala Lumpur (tel:
2711-1100/ 9309; fax: 2711-6612;
email: pro@kkr.gov.my).

Ministry of Women, Family and Commu-
nity Development, Level 1-6, Block E,
Government Office Complex , Kompleks
Pejabat Kerajaan Bukit Perdana, Jl Dato’
Onn, 50515 Kuala Lumpur (tel:
2693-0095, 2693-0401; fax:
2693-4982; email:
info@kpwkm.gov.my).

Ministry of Youth and Sports, Lot G4, Pre-
cinct 4, Federal Government Administra-
tive Centre, 62570 Putrajaya (tel:
8871-3333; fax: 8888-8767; email:
webmaster@kbs.gov.my).

Prime Minister’s Department, Perdana
Putra Building, Federal Government Ad-
ministrative Centre, 62502 Putrajaya (tel:
8888-8000; fax: 8888-3444; email:
ppmnun@pmo.gov.my).

Other useful addresses
Advertising Standards Authority of Malay-
sia, c/o Coopers and Lybrand, Hong
Kong Bank Building, Leboh Pasar, Kuala
Lumpur.

Asean Investment Promotion Agency, Ma-
laysian Industrial Development Authority,
6th Floor, Wisma Damansara,
Damansara Heights, PO Box 10618,
50720 Kuala Lumpur.

Asean Secretariat, 70 A JI
Sisingamangaraja, Jakarta 12110, Indo-
nesia (tel: (+62-21) 726-2991,

724-3372; fax: (+62-21) 724-3504,
739-8234; internet: www.asean.or.id).

British Council, Jalan Bukit Aman, PO Box
10539, 50916 Kuala Lumpur.

British High Commission, PO Box 11030,
50732 KL; 185 Jalan Ampang, 50450
Kuala Lumpur (tel: 2170-2200; (Consular
Section, tel: 2170-2345; email:
consular2.kualalumpur@fco.gov.uk)).

British Malaysian Industry & Trade Associ-
ation (BMITA), PO Box 12574, 50782
Kuala Lumpur.

Capital Issues Committee, Kementerian
Kewangan, 11th Floor, Block 9,
Khazanah Malaysia, Jl Duta, Kuala
Lumpur.

Department of Immigration, Level 1-7
(Podium) Block 2G4, Precinct 2, Federal
Government Administration Centre,
62550 Putrajaya, Federal Territory (tel:
8880-1000; fax: 8880-1200; internet:
www.imi.gov.my).

Federal Land Development Authority,
(FELDA), Wisma Felda, Jalan Perumahan
Gurney, 54000 Kuala Lumpur (tel:
2693-5066; fax: 2692-0087; email:
unitit.felda@felda.net.my).

Federation of Malaysian Manufacturers,
Tingkat 7 Balai Felda, Jalan Gurney Satu
(1), 54000 Kuala Lumpur (tel:
2698-7772; fax: 2693-0018; email:
tohit.1@felda.net.my).

Foreign Investment Committee, Economic
Planning Unit, Prime Minister’s Dept, Jl
Dato’ Onn, Kuala Lumpur (tel:
230-0133).

Bursa Malaysia, (Kuala Lumpur Stock Ex-
change), Exchange Square, Bukit
Kewangan, 50200 Kuala Lumpur (tel:
2034-7000; fax: 2732-0069; email: en-
quiries@bursamalaysia.com).

Malaysian Embassy (US), 2401 Massa-
chusetts Avenue, NW, 20008 (tel:
(+1-202) 328-2700; fax: (+1-202)
483-7661; email:
mwwashdc@erols.com).

Malaysian Export Trade Centre, Ministry
of Trade and Industry, Wisma PKNS, Jl
Raja Laut, 50350.

Malaysian Industrial Development Author-
ity (MIDA), Blk 4, Plaza Sentral, Jalan
Stesen Sentral 5, Kuala Lumpur Sentral,
50470 Kuala Lumpur (tel: 2267-3633;
fax: 2274-7970; email: promo-
tion@mida.gov.my; internet:
www.mida.gov.my).

Sarawak Economic Development Corpo-
ration, PO Box 400; 6-11th Floor,
Menara SEDC, Jalan Tunku Abdul
Rahman, 93902 Kuching, Sarawak, (tel:
416-777; fax: 424-330; email:
ssedc@po.jaring.my; internet:
www.sedc.com.my).

Securities Commission, 3 Persiaran Bukit
Kiara, Bukit Kiara, 50490 Kuala Lumpur
(tel: 6204-8510; fax: 6201-5078;
internet: www.sc.com.my).

National news agency: Bernama

Malaysian National News Agency, Wisma
No 28, Jalan 1/65A, Off Jalan Tun
Razak, 50400 Kuala Lumpur (tel:
03-2693-9933; fax: 03-2698-2332;
internet: www.bernama.com).

Other news agencies: Bernama:
www.bernama.com

Internet sites
Malaysia Homepage: www.jaring.my

Malaysia portal: www.mycen.com.my

Malyasia yellow and white pages:
www.tpsb.com.my/thome.htm




