
Ireland

A
t a time when Ireland’s politicians
were hoping to exit from the auster-
ity programme drafted by the Euro-

pean Union (EU) and the International
Monetary Fund (IMF), in April 2013 con-
cerns began to be raised that Ireland’s
continuing mortgage crisis could be its
undoing. The overriding concern was that
the widespread evictions associated with
unemployment could create unprece-
dented social unrest. Ireland is due to exit
its bailout status in 2014. However, ac-
cording to the London Financial Times

‘one in five of Ireland’s 942,440 outstand-
ing mortgages has either fallen into ar-
rears of more than 90 days or has been
restructured because of a borrower’s in-
ability to pay.’

OECD reservations…
In its May 2013 Economic Outlook for
Ireland the Paris based Organisation for
Economic Co-operation and Develop-
ment expected Ireland’s moderate

recovery and gradual economic
rebalancing to continue. Exports would
remain the main driver of growth, mak-
ing Ireland’s outlook largely dependent
on developments in trading partners.
Domestic demand was projected to
gradually strengthen. Business invest-
ment was also expected to pick up as
multinational enterprises continued to
build up their production facilities.
However, the unemployment rate is ex-
pected to decline only slightly, reflect-
ing the slow recovery in
labour-intensive domestic sectors and
persistent skill mismatches.

Although financial market confidence
had improved, in the view of the OECD
the bank lending environment for firms
and households remained adverse. It
was, according to the OECD ‘essential
to make faster progress in dealing with
non-performing loans’. Persistently
high long-term unemployment, espe-
cially among young people, remained a
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problem. The OECD took the view that
‘for Ireland to exit successfully the offi-
cial lending programme, maintaining the
strong record of fiscal policy implementa-
tion will be essential.

… Troika Trials
In July 2013 the European Commission
(EC), the European Central Bank (ECB)
and the International Monetary Fund
(IMF) concluded its eleventh review of
Ireland’s economic programme. For their
part, the so-called (and increasingly criti-
cised) Troika, considered that Ireland’s
programme remained on track, glibly cit-
ing in evidence the fact that yields on sov-
ereign bonds were well below the levels of
recent years.

The Troika’s report noted that in fact,
Ireland’s recent national accounts data
showed weaker economic activity than
previously forecast. At the same time,
‘high frequency indicators’ (sic) had been
more positive and the labour market
showed signs of improvement. While un-
employment remained high, it had now
dropped to a three year low. Overall, mod-
est positive growth was expected in 2013
as the external environment improved and
the domestic economy stabilised. In the
view of the Troika, a number of develop-
ments, including European decisions to
extend loan maturities, had further re-
duced market financing needs. This, to-
gether with confidence in the Irish
authorities’ commitment to programme
reforms, has supported slightly improved
funding conditions for both the Irish sov-
ereign debt and the banks. The Troika had
to recognise that such gains are fragile and

needed to be safeguarded by ‘steadfast
programme execution’.

According to the Troika, budget imple-
mentation was on track in the first half of
2013. The new local property tax was con-
tributing to broadening Ireland’s tax base.
The broad (but patchy) acceptance of the
agreement on public sector pay was wel-
come as it would facilitate much needed
wage savings while protecting core public
services. Nonetheless, in a ‘try harder’ ca-
veat, the Troika noted that ‘it will be im-
portant to maintain careful and proactive
budget management to contain spending
within allocations for the remainder of the
year and to ensure the annual fiscal targets
are again met’. Further progress towards
sustainable public finances was also
thought to be required to sustain improved
funding conditions. The 2014 budget
needed to bring Ireland’s high debt and
deficit down in line with national commit-
ments and to continue Ireland’s track re-
cord of steady fiscal consolidation efforts.
In case it had not occurred to the Irish au-
thorities, the Troika urged the development
of ‘further structural reforms to enable con-
tinued consolidation to be achieved in a du-
rable and growth-friendly manner, while
protecting the most vulnerable.’

The Troika report seemed rather to gloss
over what most analysts considered to be
its fundamental problem – already re-
ferred to in the opening paragraph above –
its unacceptable level of ‘impaired’ mort-
gages. The report suggested that ‘To re-
vive lending and support economic
recovery financial sector repairs must
progress.’ Continuing that ‘The immedi-
ate priority is to address banks’ high levels

of impaired loans. Recent legislative and
regulatory steps have strengthened the
framework for resolving mortgages in ar-
rears.’ Whistling in the wind, the Troika
announced that ‘Banks are now expected
to accelerate durable solutions for bor-
rowers in unsustainable positions, while
restoring debt service payments in other
arrears cases.’ No clear explanation as to
how this was to be achieved was prof-
fered. The Troika welcomed the recent
enactment of legislation that strengthened
the supervisory powers of the Central
Bank of Ireland, while urging the Irish au-
thorities to bring the centralised credit
register into operation as soon as possible.
Reducing unemployment remained a key
challenge. Ireland’s ‘Pathways to Work’
initiative was seen as a move in the right
direction, but significantly more resources
were needed to ensure any meaningful en-
gagement with job-seekers, especially the
long-term unemployed. This suggested
that the initiative was not working effec-
tively. The Troika urged the timely rede-
ployment of staff with suitable skills and
training, supported by private sector pro-
vision of employment services. Easily
said.

In conclusion the Troika summed up by
stating that ‘The key objectives of Ire-
land’s EU-IMF supported programme are
to address financial sector weaknesses
and put Ireland’s economy on the path of
sustainable growth, sound public finances
and job creation, while protecting the poor
and most vulnerable.’ The Troika
programme included loans from the Euro-
pean Union and EU member states
amounting to €45 billion (US$60 billion)
and a €22.5 billion (US$30 billion) Ex-
tended Fund Facility with the IMF. The
successful approval of the eleventh re-
view would make available further dis-
bursements of €2.3 billion (US$3.1
billion) by the EFSF, €0.8 billion by the
IMF and €0.3 billion by bilateral credi-
tors. This would bring authorised dis-
bursements to 97.9 per cent of the total
international assistance envisaged under
the programme. The next review was
scheduled for October 2013.

Bright spots? Green shoots
In simple terms, much of Ireland’s appar-
ent success in turning its economy round
can be attributed to an abundance of rain,
green grass and cattle gratifyingly anxious
to consume the grass. This happy combi-
nation has made Ireland the biggest ex-
porter of beef in the Northern
Hemisphere. Seafood and dairy products
are also big export products.
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KEY INDICATORS Ireland

Unit 2008 2009 2010 2011 2012

Population m 4.42 4.46 4.47 4.59 *4.59

Gross domestic product
(GDP) US$bn 267.60 227.80 204.30 217.70 *210.42

GDP per capita US$ 60,510 51,356 45,689 47,513 *45,888

GDP real growth % -3.0 -7.1 -0.4 0.7 *0.9

Inflation % 3.1 -1.7 -1.6 1.1 *1.9

Unemployment % 6.1 11.8 13.7 14.7 *14.7

Exports (fob) (goods) US$m 119,620.0 106,978.0 109,856.0 126,704.0*119,203.0

Imports (fob) (goods) US$m 81,134.0 62,018.0 61,583.0 67,111.0 *64,138.0

Balance of trade US$m 38,486.0 44,960.0 48,273.0 59,593.0 *55,065.0

Current account US$m -13,886.0 -6,488.0 2,319.0 2,514.0 *10,405.0

Total reserves minus
gold US$m 871.0 1,941.0 1,843.0 1,857.0 *1,386.0

Foreign exchange US$m 609.0 517.0 502.0 439.0 *3.0

Exchange rate per US$ 0.68 0.78 0.76 0.75 *0.77

* estimated figure
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In 2012 Bloomberg reported that ac-
cording to the Irish Business and Employ-
ers Confederation, Irish exports to
countries outside the euro region
amounted to 65 per cent of gross domestic
product (GDP), compared with the aver-
age 23 per cent registered in the
euro-zone. In 2012 the Irish Exporters As-
sociation put export growth in 2012 at 6
per cent growth, well up on the original 3
per cent forecast. The Association put ex-
port revenues at a record €183 billion
(US$244 billion) for the year.

The end of 2012 saw the approach of a
turning point in Ireland’s post financial
crisis history. All the signs were that the
country’s first mainstream debt offering,
due in early January 2013, would be re-
ceived positively. Independent estimates
were that the €2.5 billion syndicated fund
raising was likely to be three times
over-subscribed as some 200 pension
funds, asset managers and other institu-
tional investors sought to lend to the once
pariah Irish economy.

The fiscal compact
The most important single event in Ireland’s
2012 political calendar had, in reality, been
something of a damp squib. Irish voters, or
at least some of them, may have endorsed
the European fiscal compact in the 31 May
referendum (60.3 per cent voting Yes and
39.7 per cent voting No), but it was hardly a
ringing endorsement. Half the electorate, no
doubt with other more immediate concerns
on their minds, simply failed to vote. What-
ever the turnout, the actual result was some-
thing of a relief for Prime Minister Enda
Kenny. The prime minister had bet the farm
on a win for the ‘Yes’ camp. The result had
been anticipated in opinion polls, which had
suggested that at least among those prepared
to vote there was robust public support for
the fiscal treaty. The Yes campaign was
headed by the government coalition and
even supported by Fianna Fail, the leading
opposition party. This alignment took a lot
of the interest out of the equation. Only Sinn
Fein and some smaller left-wing parties sup-
ported the ‘No’ campaign. Most Irish voters
were concerned that any rejection of the fis-
cal treaty would make matters even worse –
if that was possible.

Abortion
While Ireland’s economy struggled to re-
turn to anything resembling growth, in 2013
the high-profile political issue was the final
debate on a bill allowing limited levels of
abortion, the so-called Protection of Life
During Pregnancy Bill. The government
managed to win the first two votes on a

range of amendments, but by the end of the
debate only 11 of the 166 amendments had
been dealt with, obliging the government to
introduce a guillotine order. Such was the
importance of the bill that Ireland’s euro-
pean affairs minister, Lucinda Creighton,
who had voted with the government in two
overnight votes, but was expected to go
against the measure in later votes, seemed
certain to lose her parliamentary job and
would therefore automatically be expelled
from the Fine Gael party.

The bill allowed for a termination when
three doctors unanimously agreed that a
woman was at risk of taking her life.
Anti-abortion activists claimed that the
measure could lead to more widespread
abortions. Others argued that the bill was
too limited as it did not allow for termina-
tions in cases of rape or incest, or when
there is a foetal abnormality. Nor did it al-
low for termination when the foetus cannot
survive outside the womb. Anti-abortion
campaigners claimed that the bill would al-
low the intentional killing of the unborn for
the first time in the Republic of Ireland.
Roman Catholic Ireland was the only EU
member state where abortions were totally
forbidden, forcing many expectant women
to visit clinics abroad, for the most part in
the United Kingdom.

Risk assessment
Politics Fair
Economy Poor/Improving
Regional stability Good

COUNTRY PROFILE

Historical profile
In the twelfth century, the Norman inva-
sion began a long period of foreign domi-
nation. Over the centuries, Irish Catholic
hostility increased along with English

control, following the seizure of land, the
Protestant Reformation and the loss of re-
ligious and political freedoms.
1801 Ireland was united with Great Brit-
ain through the Act of Union.
1840s The potato crop suffered from
blight over several years, leading to se-
vere famine. Combined with emigration,
this reduced the population by one-third.
The decade also saw the beginnings of a
republican movement.
1916 The British army suppressed the re-
publican Easter Rising, provoking the for-
mation of Sinn Féin (Ourselves Alone).
1919–21 The Anglo-Irish War was fought
against British troops and police by the
military arm of Sinn Féin, the Irish Repub-
lican Army (IRA).
1921 The Irish Free State was formed, un-
der the British crown, by partition of 26
southern counties from six north-eastern
counties that remained part of the UK.
1922 The Dáil Eireann (Irish parliament)
ratified the treaty establishing the Free
State, sparking a civil war with national-
ists, led by Eamonn De Valera, who advo-
cated full independence.
1927 De Valera entered parliament as
the head of the newly-created Fianna Fáil
(Soldiers of Destiny).
1932 Fianna Fáil won the elections. De
Valera began to work towards full inde-
pendence from Britain.
1937 The constitution was promulgated,
abolishing the Free State and declaring
Ireland as an independent state.
1938 Douglas Hyde became the coun-
try’s first president, with De Valera as
prime minister.
1939–45 Ireland remained neutral during
the Second World War, although many
Irish citizens fought in the British Army.
1948 Fianna Fáil lost the election and De
Valera was replaced by John Costello as
prime minister.

Shrinking workforce

In December 2013 Ireland looked set to
exit the €85 billion (US$106 billion) in-
ternational bailout programme it entered
in 2008. Since then nearly €20 billion
(US$25 billion) of spending cuts and tax
rises have been introduced and foreign
investment has continued to flow in-
wards. Much of this international confi-
dence is down to the fact that whatever
its previous profligacy, Ireland is still
one of the most open, business-friendly
economies in the world – with a young
well-educated workforce.

That workforce was, in 2013, a lot
smaller than in 2008. This is simply
because for many young Irish, emi-
gration has been the safety valve,
keeping Irish unemployment from
reaching the levels seen in Spain and
Greece. However, whereas it was
once the uneducated who left, in 2013
some 1,000 well-educated young peo-
ple were seeking employment in Aus-
tralia, Canada and the US every
month.
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1949 A republic was proclaimed and Ire-
land left the Commonwealth. Partition re-
mained contentious and the IRA mounted
a terrorist campaign for reunification with
the six northern counties.
1955 Ireland joined the UN.
1957 De Valera was voted back into of-
fice as prime minister; he said that the un-
ion of Northern Ireland with the Republic
could not be achieved through violence.
1959 De Valera became president.
1971 Around 8,000 Catholics fled to Ire-
land from Northern Ireland, due to vio-
lence by sectarian paramilitaries following
the introduction of internment of IRA sus-
pects in the North.
1973 Ireland joined the forerunner of the
EU, the European Economic Community
(EEC). Fianna Fáil, the traditional party of
government, lost power in the general
election and Jack Lynch resigned. Liam
Cosgrave formed a coalition between his
party, Fine Gael, and the Labour Party.
The IRA became active again after a long
period of decline, as inter-communal
fighting intensified in the north, under the
Unionist-run regime and later, direct rule
from London.
1977 Fianna Fáil won the general elec-
tion and Jack Lynch again became prime
minister.
1980s None of a succession of elections
produced a single-party majority
government.
1985 The Ango-Irish Agreement estab-
lished regular participation by the Irish
government in political, legal, security
and cross-border matters in Northern
Ireland.
1990 Mary Robinson was the first woman
and the first left-winger to be elected
president.
1992 In a referendum, Irish voters agreed
to relax the abortion laws, enabling
women to travel abroad to have an
abortion.
1993 The Downing Street Declaration by
the Irish and British governments offered
talks to all parties in Northern Ireland if
they renounced political violence.
1995 A referendum to change the 1937
constitution narrowly approved the lifting
of the ban on divorce.
1997 Mary McAleese, (born in Northern
Ireland), was elected president of the Irish
Republic.
1998 In a referendum, nearly 95 per cent
of voters approved the Good Friday
Agreement, which entailed Ireland giving
up its constitutional claim to Northern
Ireland.
2002 The euro replaced the punt. After
parliamentary elections, Bertie Ahern was
confirmed as prime minister and formed a
coalition government led by Fianna Fáil.
At the second attempt, Ireland voted in fa-
vour of the EU’s Treaty of Nice.

2003 The population of Ireland reached
four million.
2004 President Mary McAleese was re-
turned unopposed for a second term as
president.
2005 Irish was adopted as an official
working language of the EU.
2006 An official tribunal found that for-
mer prime minister, Charles Haughey,
had ‘accepted bribes and followed uneth-
ical business practices’ and accepted
‘cash from wealthy businessmen over a
17-year period, including eight years as
taoiseach’.
2007 Fianna Fáil led a coalition
government.
2008 Brian Cowen (FF) replaced Bertie
Ahern following his resignation as prime
minister. Voters rejected the Lisbon Treaty
in a referendum held on reform of the EU.
The Progressive Democrats disbanded,
due to its low national support base. Ire-
land was the first of the eurozone econo-
mies to succumb to recession during the
global economic crisis. GDP growth fell to
-3.0 per cent as both government deficit
and unemployment grew. An early budget
introduced austerity measures.
2009 The credit rating agency, Standard
and Poor’s (S&P) cut the Ireland debt rat-
ing from AAA to AA+. The government
introduced an aggressive emergency bud-
get; it cut government spending by �3.3
billion (US$4.3 billion) and raised taxes,
which combined amounted to 5 per cent
of GDP. After two referenda within 16
months, the Irish electorate sanctioned the
EU Lisbon Treaty. A catalogue of sexual
and physical assaults, mostly on children,
perpetrated by Roman Catholic priests
and church officials between 1975–2004
was published, causing widespread con-
demnation of those in authority for their
failure to protect vulnerable youngsters
while covering up abuse and suppressing
investigations. A new, National Asset
Management Agency (Nama) was set up
to rehabilitate the banking sector by re-
moving toxic debt from bank ledgers. An-
nual GDP growth was -7.1 per cent.
There was a 24 per cent year-on-year in-
crease in the suicide rate.
2010 The credit ratings agency S&P
downgraded Ireland’s economy to AA-,
following the US$63 million recapitalisa-
tion of the banking system and the strain it
put on the economy; it warned that an-
other downgrade was possible. On 1 Oc-
tober the government announced that the
total cost of bailing out the country’s
loss-making banks had to be revised up-
ward to just under �50 billion (US$65.5
billion) and was likely to cost over 30 per
cent of GDP. Nama paid banks �30.2
billion (US$42.4 billion) for 11,500
non-performing loans, belonging to 850

debtors, each with an average of 13
loans.
2011 Revelations that Prime Minister
Cowan had had personal contact with
Sean Fitzpatrick, former head of Anglo
Irish Bank, during the period of maximum
financial loss caused widespread contro-
versy. Although Cowan won a vote of
confidence from his political party (FF) in
January, several cabinet members re-
signed, resulting in Cowan calling an
early general election; he announced that
he would not stand for re-election. How-
ever, he was determined to see the pass-
ing of the finance bill, necessary for the
December 2010 IMF loan to be paid, be-
fore stepping down. The Greens withdrew
from the government coalition on 24 Jan-
uary, leaving Prime Minister Cowan in
charge of a minority administration. The
general election was held in February, the
opposition FG won 36.1 per cent (76
seats out of 166) and immediately began
coalition talks, which were successfully
concluded with the Labour Party in March.
The Greens lost all their seats from the
previous election. In March, the governor
of the Bank of Ireland (BOI) announced
that following ‘stress tests’ of the banking
system a further �24 billion (US$33.65
billion) would have to be injected into the
top four banks to ensure stability as a
whole. This brought the total amount of
recapitalisation by the Irish economy to
�70 billion (US$98.13 billion). Loans to
fund their bailout came from the EU and
IMF and the BOI, which will be forced to
sell off �30 billion (US42.1 billion) in as-
sets by 2013. The UK’s Queen Elizabeth
made a state-visit to the Irish Republic in
May, the first by a British monarch since
1911. In September Sinn Féin nominated
former IRA commander Martin McGuiness
as their candidate for the presidential
elections, which were held in October;
five candidates took part. Following the
ballot and elimination of the lesser candi-
dates who transferred their votes to the
two strongest candidates Michael D Hig-
gins (LP) won a total of 56.8 per cent and
Sean Gallagher (independent) 35.5 per
cent; President Higgins took office in
November.
2012 In a referendum held on 1 June 60
per cent of voters backed the new EU fis-
cal treaty, which imposes strict budget
rules with deficit limits and includes penal-
ties that can be applied if the treaty is bro-
ken. Bankrupt, former billionaire, Sean
Quinn, was jailed on 2 November for fail-
ing to disclose assets hidden abroad and
preventing the Irish Banking Resolution
Corporation (formerly known as the Anglo
Irish Bank) from seizing foreign property
assets worth an estimated �500 million
(US$649 million). A constitutional referen-
dum was held on 10 November,
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concerning the rights of children. The pro-
posal that set out provisions for duty of
care was agreed by 58.01 per cent
(41.99 per cent against), with a turnout of
33.5 per cent.
2013 A Fine Gael Labour coalition gov-
ernment proposal ro abolish the Seanad
Éireann (upper house of parliament) was
narrowly defeated in a referendum held
on 4 October by 51.7 per cent to 48.3
per cent, even though the proposal was
supported by Sinn Féin. The defeat, on a
turnout of 40 per cent was unexpected.
Court of Appeal and other changes to the
courts system.

Political structure
Constitution
The constitution was drawn up in 1937.
The Uchtarán na Eireann (president), di-
rectly elected every seven years, is guard-
ian of the constitution, and may submit a
bill to the people in a referendum or to
the Supreme Court if it is felt that legisla-
tion might contravene the constitution.
The constitution was amended three times
by referendum in the 1990s, to loosen
anti-abortion laws, legalise divorce and
give up Ireland’s territorial claim to North-
ern Ireland in favour of the principle of
unity by consent.
Form of state
Parliamentary democratic republic
The executive
Executive power is exercised by the cabi-
net, led by the Taoiseach (prime minister)
who is appointed by the president on the
recommendation of the Dáil Eireann
(House of Representatives).
National legislature
The bicameral Oireachtas (National Par-
liament), consists of the Seanad (Senate,
upper house) and the Dáil.
The Dáil (House of Representatives) (lower
chamber) has 166 members (known as
Teachta Dála (TD)), elected by propor-
tional representation, using single trans-
ferable votes (STV) in multi-seat
constituencies. All members serve for up
to five years. The Dáil has responsibility
for electing the cabinet, consisting of be-
tween 7–15 members, proposing a bud-
get, ratifying treaties and declaring war or
permitting participation in a war.
The Seanad, with 60 members, is elected
by a system of electoral colleges, its peri-
ods corresponding with that of the Dáil.
The taoiseach (prime minister) nominates
11 members, 43 are elected by panels
representing vocational and cultural inter-
ests and six are elected by Ireland’s
universities.
A Fine Gael Labour coalition government
proposal to abolish the Seanad was nar-
rowly defeated in a referendum held on 4
October 2013 by 51.7 per cent to 48.3
per cent, even though the proposal was

supported by Sinn Féin. Turnout was 40
per cent.
Legal system
The Irish constitution declares that every
person living in Ireland has certain funda-
mental personal rights, listed in articles.
Every constitutional right has the same
status and value, however when a conflict
arises between constitutional rights the
courts have the prerogative to adjudicate
which constitutional right is more impor-
tant in which particular case. Much civil
and criminal law is derived from English
common law and remains in force if it is
consistent with the Constitution.
The courts are made up of District, Circuit
and the High Court. District Courts deal
with summary offences and minor civil
cases. Circuit Courts deal with civil cases
of a more serious nature and criminal
cases are presented before a judge with a
jury of 12 citizens.
The High Court has full jurisdiction in civil
and criminal cases and can act as an ap-
peal court from the Circuit Court. When
exercising criminal jurisdiction, it is called
the Central Criminal Court. Under the Of-
fences Against the State Act 1939, Special
Criminal Courts were set up; these sit
without a jury.
The Supreme Court, the court of final ap-
peal, consists of a Chief Justice and five
other judges who can hear appeals on all
High Court decisions. It is also the final
arbiter on the interpretation of the
constitution.
A referendum held on 4 October 2013
agreed to the establishment of a Court of
Appeal. The vote in favour was 65 per
cent on a turnout of 40 per cent.
Last elections
27 October 2011 (presidential); 25 Feb-
ruary 2011 (parliamentary).
Results: Presidential: Michael D Higgins
(LP) won 39.6 per cent of the vote, Sean
Gallagher (independent) 28.5 per cent,
Martine McGuinness (Sinn Féin) 13.7 per
cent, Gay Mitchell (Fine Gael) 6.4 per
cent, David Norris (independent) 6.2 per
cent; turnout was 56.1 per cent. After
elimination, lesser candidates transferred
their votes: Higgins won a total of 56.8
per cent and Gallagher 35.5 per cent.
Parliamentary: Fine Gael (FG) (United Ire-
land Party) won 36.1 per cent (76 seats
out of 166), Labour Party 19.4 per cent
(37), Fianna Fáil 19.4 per cent (20), Sinn
Féin 9.9 per cent (14), United Left Alli-
ance (ULA) per cent (five), Independents
5.7 per cent (14). Turnout was 70 per
cent.
Next elections
2018 (presidential); 2016
(parliamentary).

Political parties
Ruling party
Coalition led by Fine Gael (FG) (United
Ireland Party) with Labour Party (LP) (from
9 Mar 2011)
Main opposition party
Fine Gael (FG) (United Ireland Party)

Population
4.59 million (2012)* (4,588,252; 2011;
census figure)
Last census: 10 April 2011: 4,588,252
Population density: 54 inhabitants per
square km. Urban population 69 per cent
(2010 Unicef).
Annual growth rate: 1.2 per cent,
1990–2010 (Unicef).
Ethnic make-up
Ireland is predominantly white. Only re-
cently has it seen non-white immigration.
Religions
Roman Catholic (95 per cent); Church of
Ireland (2.8 per cent); Presbyterian (0.4
per cent) Jewish (0.1 per cent); others (0.3
per cent); no religion (1.2 per cent).

Education
Education is divided into three levels: pri-
mary, secondary and tertiary. Primary
schooling (including, although not com-
pulsory, infant pre-schooling from age
four), lasts for eight years. Secondary
schooling starts age 12 for either five or
six years, and includes a junior and a se-
nior cycle with examinations at the end of
each. About 81 per cent of Irish students
complete the senior cycle and almost 50
per cent go on to tertiary education,
which can be either academic or
vocational.
Ireland has a higher proportion of gradu-
ates with scientific skills in the 25–34 age
group than any other OECD member, ex-
cept Japan.
Compulsory years: Six to 15.
Enrolment rate: 105 per cent gross pri-
mary enrolment of relevant age group;
118 per cent gross secondary enrolment
(including repeaters) (World Bank).
Pupils per teacher: 22 in primary
schools.

Health
Eight regional health boards administer
Ireland’s health system, which is funded
by the central government, through the
department of health, which in turn is un-
der the control of the minister of health.
Various community welfare services oper-
ate for the chronically sick, the elderly and
the disabled. Almost 38 per cent of the
population – those on lower incomes – re-
ceive medical services free of charge. The
remainder receive public hospital services
for a minimum charge. Charges are also
made to the better-off for visits to the fam-
ily doctor and to hospital consultants.
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HIV/Aids
HIV prevalence: 0.1 per cent aged
15–49 in 2003 (World Bank)
Life expectancy: 78 years, 2004 (WHO
2006)
Fertility rate/Maternal mortality rate:
2.1 births per woman, 2010 (Unicef); ma-
ternal mortality, 5 per 100,000 live births
(World Bank).
Child (under 5 years) mortality rate
(per 1,000): 4 per 1,000 live births
(WHO 2012)
Head of population per physician: 2.79
physicians per 1,000 people, 2004
(WHO 2006)

Welfare
Social insurance is compulsory for em-
ployees and the self-employed. The prin-
cipal benefits are unemployment,
disability and maternity payments plus
pay-related benefits to supplement those
on low incomes, invalidity pension (for
those on disability benefit), widows’ pay-
ments (contributory and non-contributory),
orphans’ payments, deserted wives’ pay-
ments, old age pensions (contributory and
non-contributory), medical treatment ben-
efits, including dental and optical, an oc-
cupational injuries scheme and certain
free schemes for the elderly. Employees in
the private sector contribute at the highest
rate.

Main cities
Dublin (capital, estimated population 1.1
million in 2012), Cork (194,184),
Galway (80,695), Waterford (49,710),
Swords (44,241), Limerick (40,169).

Languages spoken
Official documents are printed in both
English and Irish.
Five per cent of the population speak Irish
as their first language.
Official language/s
Irish (Gaelic) and English

Media
Press
In 2007 less than 50 per cent of the pop-
ulation read a daily newspaper, however,
access of newspaper websites rose by 27
per cent.
There are over 50 newspapers and over
100 magazines. The circulation figures for
morning newspapers have remained sta-
ble but figures for evening newspapers
have been falling.
Dailies: The newspapers with the highest
circulations are the Irish Independent
(www.independent.ie), The Irish Times
(www.irishtimes.com) and the Irish Exam-
iner (www.irishexaminer.com). The free is-
sue Metro (www.metroireland.ie) has
taken a lead in circulation figures in
Dublin.
Weeklies: In Gaelic Foinse
(www.foinse.ie) is published in Galway. In

English, Woman’s Way (www.harmo-
nia.ie) is the leading woman’s magazine,
An Phoblacht Republican
(www.anphoblacht.com) takes with an
Irish Republican perspective on national
and international affairs. A number of lo-
cal or regional newspapers, owned by few
conglomerates including North West of
Ireland Printing and Publishing
(www.nwipp-newspapers.com) published
weeklies such as Donegal News and
GaelicLife and Independent News and
Media. (www.independent.ie). Other
smaller newspapers include Waterford To-
day (www.waterford-today.ie), Limerick
Post (www2.limerickpost.ie) and Anglo
Celt (www.anglocelt.ie) from Cavan.
There are also many specialist, genre
magazines available.
Business: Dublin has a small number of
business publications. The weekly newspa-
per Sunday Business Post (www.sbpost.ie)
provides Ireland’s financial, political, The
monthly Marine Times
(www.marinetimes.ie) covers the fishing
industry and aquaculture industries and
communities and ShelfLife
(www.mediateam.ie) for retail news. A
magazine aimed at directors Decision
(www.decisionireland.com) is published
six times a year.
Periodicals: The monthly Image (www.im-
age.ie) is a glossy women’s magazine. U
(www.harmonia.ie) is a tabloid, published
fortnightly. Of general interest, the schol-
arly History Ireland
(www.historyireland.com) and Irish Roots
Magazine (www.irishrootsmedia.com) on
genealogy and ZenthOptimedia
(www.zenithoptimedia.com.sg) publishes
entertainment guides GV Magazine and
Newsline.
Broadcasting
The Broadcasting Authority is responsible
for regulating public and private broad-
casting. Broadcasting laws lay down rules
regarding the balance of news and cur-
rent affairs and culture in broadcasting, in
addition to the prohibition of matters
which the minister for telecommunications
considers likely to promote or incite crime.
Radio Telefís Éireann (RTE) (www.rte.ie) is
the national public broadcaster, funded
by a license fee and advertising revenue.
Radio: There are around 60 radio sta-
tions located around the country. Almost
three million adults listen to the radio ev-
ery day and of the top 20 shows, 18 are
broadcast by RTE (www.rte.ie), which has
four networks including popular music,
classical and cultural, talk and an
Irish-language station. Private, commer-
cial radio includes Today FM (www.rte.ie),
NewsTalk (http://newstalk.ie) and 98FM
(www.dublins98.ie) from Dublin, Red FM
(www.redfm.ie) from Cork and Galway
Bay FM (www.galwaybayfm.ie).

Television: The RTE (www.rte.ie) has two
television channels (RTE 1 and Network 2)
and provides locally produced shows as
well as imported programmes. It has a 57
per cent share of the advertising market
and its main local competitor TV3
(www.tv3.ie) has 20 per cent, followed by
TG4 (www.tg4.ie) the Irish language sta-
tion. Overall, RTE’s principal competition
is from UK digital TV providers.
Digital TV is received by 58 per cent of
households, but free-to-air digital services
is expected to begin in 2009. One-third
of homes are cabled, however satellite TV
is becoming popular, carrying further UK
channels.

Economy
Ireland has an open economy with princi-
ple exports in goods and services produc-
ing 50 per cent of GDP. Tourism, as the
major service industry, typically contrib-
utes over 4 per cent of GDP. Alongside
the successful high-tech industries is an
agricultural sector that accounts for 8 per
cent of GDP and 7 per cent of exports.
Ireland has a highly skilled labour pool. A
national development plan is focussed on
IT, life-sciences, medical technologies,
engineering, financial and international
services, Internet based activity and digital
businesses. Of the more than 1,100 for-
eign-owned companies operating in Ire-
land around 50 per cent are US, while the
combined numbers of UK and German
companies make up around 25 per cent.
Those industries that have shown most
growth in exports are computers and elec-
trical machinery and chemical and phar-
maceutical products.
However, Ireland’s economy was one of
the hardest hit by the 2008 global finan-
cial crisis and was the first EU country to
enter recession. The crisis exposed an ulti-
mately unsustainable economy, fuelled as
it was by expansionary bank credit, which
promoted a boom in construction that led
to rising property prices and excessive do-
mestic spending.
The annualised GDP growth from
1990–2007 was 10.37 per cent, accord-
ing to UN statistics, but in 2008 it
plunged to -3 per cent, as the current ac-
count lurched abruptly from surplus to
deficit. GDP growth fell further to -7.0 per
cent in 2009, at which point the govern-
ment introduced an aggressive emergency
budget, which in April 2009 cut govern-
ment spending by �3.3 billion (US$4.3
billion) and raised taxes which, combined,
amounted to 5 per cent of GDP. Salaries
of private sector workers began falling,
while public worker’s salaries fell by 7 per
cent. This produced the official end of the
recession in the first quarter of 2010 with
GDP growth of 2.7 per cent for the pe-
riod; however, the annual rate was -0.4
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per cent in 2010 and estimated at 0.7 per
cent in 2011.
According to the Organisation for Eco-
nomic Co-operation and Development
(OECD), annual unemployment jumped
from 6.3 per cent in 2007 to 11.9 per
cent in 2009 (particularly in the construc-
tion industry (the housing market slumped
by 24 per cent in 2008, which at its most
productive, in 2006, contributed 15 per
cent to GDP); the highest ever number of
registered unemployed, 326,100, was re-
corded in January 2009. Unemployment
climbed to 13.7 per cent in 2010. The
rate in 2011 was 14.3 per cent, peaking
in March–May. There was an inevitable
impact on government revenue with re-
duced tax returns, both corporate and
personal. The rising unemployment rates
prompted a rise in migration (particularly
to the US and Australia), although immi-
gration from other European nations
maintained the level of the workforce until
2009–10.
The government established the National
Asset Management Agency (Nama) in late
2009. The chief aims of the agency were
to rehabilitate the banking sector by re-
moving toxic debt from bank ledgers,
channel credit to productive sectors of the
economy, underpinning activity, and
strengthen employment prospects. In No-
vember 2009, US$80 billion was made
available for Nama to set up a bank to
buy up the loans of defaulting borrowers
held by other commercial banks. In March
2010 the Anglo Irish Bank reported the
loss of US$17.2 billion in assets, making
it the largest corporate loss in Irish com-
mercial history.
The government agreed to inject �8.3 bil-
lion (US$11.2 billion) to recapitalise the
bank as ‘the least worst option’. Nama
took �10 billion (US$13.5 billion) in bad
debts, while the European Union regula-
tors began an investigation into the help
offered by the government for the Anglo
Irish Bank.
On 1 October 2010, the government an-
nounced that the total cost of bailing out
the country’s loss-making banks had to be
revised upward to just under �50 billion
(US$65.5 billion) and was likely to cost
over 30 per cent of GDP. On 21 Novem-
ber 2010, the government formally ap-
plied for a US$140 billion EU/IMF loan to
guarantee its credit worthiness. On 24
November, a new austerity budget was in-
troduced, slashing US$20 billion in public
spending over four years, including
among other things, welfare cuts, public
job losses, a drop in the minimum wage,
an increased VAT rate to 23 per cent and
a new property tax on homeowners.
On 31 March 2011, the governor of the
Bank of Ireland (BoI) announced that fol-
lowing ‘stress tests’ of the banking system

a further �24 billion (US$33.65 billion)
would have to be injected into the top
four banks to ensure stability as a whole.
This brought the total amount of recapita-
lisation by the Irish economy to more than
�70 billion (US$98.13 billion). Loans to
fund their bailout came from the EU and
IMF. The BoI will be forced to sell off �30
billion (US42.1 billion) in assets by 2013.
Restructuring of the banking system was
begun in April 2011; the number of do-
mestic banks was reduced from four to
two core banks based around the Allied
Irish Bank (AIB) and BoI. A rate cut was
given to Ireland by the EU and IMF on the
US$572 million emergency loan in May
2011.
On 5–6 December 2011, an interim,
austerity budget, which further reduced
public spending by over �1 billion
(US$1.34) and raised income through tax
increases of �1.6 billion (US$2.14 bil-
lion). VAT was raised from 21 per cent to
23 per cent in January 2012.

External trade
As a member of the European Union (EU),
Italy operates within a community-wide
free trade area, with tariffs set across the
whole community. Internationally, the EU
has free trade agreements with a number
of nations and trading blocs worldwide.
International trade accounts for around
150 per cent of GDP. Ireland is an ex-
porter of electronic and IT equipment and
pharmaceutical and biotechnology prod-
ucts produced by multinational and
start-up hi-tech companies utilising a
highly educated workforce.
Ireland is the fourth largest producer of
salmon in Europe and exports 60 per cent
of its meat production.
Imports
Imports consist of data processing equip-
ment, other machinery and equipment,
chemicals, petroleum and petroleum
products, textiles and clothing.
Main sources: UK (38.9 per cent of total
in 2012), US (13.1 per cent), Germany
(7.4 per cent).
Exports
Exports consist mainly of machinery and
equipment, computers, chemicals,
pharmaceuticals, live animals and animal
products and natural gas (to Northern
Ireland).
Main destinations: US (19.6 per cent of
total in 2012), UK (16.6 per cent), Bel-
gium (14.9 per cent).

Agriculture
Agricultural earnings equate to over 8 per
cent of annual GDP and around 7 per
cent of export earnings. The sector em-
ploys 7.5 per cent of the labour force.
With its temperate climate and relatively
high levels of rainfall, Ireland is suited to
stock raising, with the result that there is a

predominance of livestock production in
Irish agriculture. Approximately 70 per
cent of all land is devoted to pasture while
10 per cent is tilled. Irish farms tend to be
owner-occupied, with an average size of
just over 25 hectares.
The EU’s Fundamental reform to the
Common Agricultural Policy (CAP) was in-
troduced in Ireland in 2005. The subsi-
dies paid on farm output, which tended to
benefit large farms and encourage over-
production, were replaced by single farm
payments not conditional on production.
Ireland is a net exporter of agricultural
goods. Main exports include meat, vege-
tables, milk, butter and alcoholic bever-
ages. Main agricultural imports include
rice and maize.
The government announced in 2009 that
the cattle disease brucellosis (Brucella
abortus) had been eradicated from the
country.
The sea fishing industry makes an impor-
tant contribution to the agricultural econ-
omy. Mackerel accounts for about 35 per
cent of total catch, and is the most impor-
tant species landed.
With forest cover estimated at 659,000
hectares (ha), it occupies less than a tenth
of the total land area. Though Ireland is
traditionally one of Europe’s least forested
countries, massive afforestation
programmes have contributed to an an-
nual average increase of 3.03 per cent,
the equivalent of 17,000ha of forest
cover. Private ownership in new planting
areas has been rising with around
two-thirds of the forest remaining under
state ownership. Employment in the forest
and wood products industry is about
13,000.
Most of the forest is available for wood
supply. Roundwood production has con-
siderably increased with the expansion of
forest cover. Much of the production con-
sists of softwood logs for the domestic
sawn wood and panel industry. Ireland
imports most of its paper and sawn wood.

Industry and manufacturing
The industrial sector accounts for 24 per
cent of GDP, 80 per cent of the value of
annual exports and approximately 27 per
cent of employment.
Ireland’s indigenous manufacturing base
is relatively small. Traditional industries,
such as food and beverages, textiles, pa-
per, non-metallic minerals and machin-
ery, dominate, although there has been
rapid growth in new export-oriented
chemicals as well as electronic engineer-
ing industries. Most of the new capital and
skill-intensive industries are subsidiaries of
large US and European multinationals
and are heavily reliant on imported pri-
mary and intermediate inputs.



US Wyeth Pharmaceuticals is investing
US$1 billion in a factory in the world’s
largest integrated biotechnology campus
at Grange Castle in Dublin, which
opened in September 2005. Wyeth will
produce infant vaccines, antibiotics and
an arthritis treatments.

Tourism
Ireland is a popular destination for its di-
aspora and other visitors wishing to enjoy
the culture, history and landscape of the
island. Dublin is the main tourist destina-
tion, followed by Cork and the west coun-
ties. All parts of the Republic benefit from
the expansion of tourism, which has be-
come an important factor in regional de-
velopment, bringing employment and
business to otherwise economically-de-
prived areas.
In 2011 there were 6.5 million foreign
visitors to Ireland, an increase from the 6
million in 2010, but well short of the re-
cord 8 million in 2007, before the global
economic crisis adversely affected tour-
ism. In 2011, 6.3 million Irish residents
travelled abroad, a fall from the 6.6 mil-
lion in 2010, and a larger fall from the
7.7 million in 2007. UK visitors remain
the largest group (46 per cent, 2.7 mil-
lion), followed by North American (14.5
per cent) then German (6 per cent)
visitors.
Travel and tourism constituted 7.4 per
cent of GDP in 2011, which despite the
serious downturn in tourist numbers since
2007 has remained constant. Neverthe-
less, income from the sector was US$16.2
billion in 2011, considerably less than the
US$20 billion in 2007. Direct employ-
ment in the industry has also remained
steady at 2 per cent (38,500 jobs) and
7.3 per cent of total employment
(132,400 jobs) in 2011.
The National Tourism Development Au-
thority has been concerned about the cost
and quality of the tourism product and
has been seeking to sharpen the sector’s
competitiveness. The industry has at-
tracted a growing share of capital invest-
ment, which in 2010 reached a record
27.5 per cent of total investment, al-
though in 2011 this figure dropped to
25.6 per cent of total.

Mining
Mining accounts for about 1 per cent of
GNP and 1 per cent of the workforce. Eu-
rope’s largest zinc and lead deposits are
located at Navan, County Meath, and are
operated by Tara Mines. Production has
continued since the mid-1970s.
Ireland is Europe’s leading producer of
zinc. There are also reserves of gypsum,
barytes, dolomite, silica sand, limestone,
coal, marble and small amounts of silver.
Gypsum is extracted from an open-pit at
Knocknacran, Co Monaghan. Gold and

base metals have been discovered at
Clontibret, County Monaghan.
A zinc mining project at Lisheen, county
Tipperary, began production in 2000. The
US$280.5 million project is a joint ven-
ture between Ivernia West, an Irish explo-
ration company, and Anglo-American, the
South African company. The two ore de-
posits, containing 19 million tonnes of re-
coverable reserves, have been producing
1.5 million tonnes of ore or 160,000
tonnes of zinc a year since 2000.

Hydrocarbons
Dependence on imported petroleum has
been reduced due to the exploitation of
domestic gas and peat reserves. Imports
of oil in 2007 was 202,000 barrels per
day (bpd), while consumption was
198,000; the remainder was refined and
processed for export. In 2009, the UK
Serica Energy announced an oil find off
the west coast; the size of the well was
undetermined.
On 27 February 2012, the Irish oil explo-
ration company, Providence, announced
the discovery of oil offshore of the
south-east coast. Providence said the dis-
covery was of high-quality light crude oil
and that test drilling would begin immedi-
ately. On 15 March 2012 it was con-
firmed that the well had produced the first
commercial oil flows for Ireland. On 10
October 2012, Providence estimated the
field should yield around 280 million
barrels.
Ireland’s total proven gas reserves
amount to around 9 billion cubic metres
(cum). However, Ireland still continues to
import natural gas primarily from Britain,
at over 4 billion cum. Natural gas repre-
sents around 23 per cent of primary en-
ergy consumption. The government had
plans to become self sufficient in gas by
2007 but public pressure and environ-
mental considerations hampered the
progress of the Corrib and Sevens Head
gas fields. Indigenous reserves of natural
gas are located in the Kinsale Head gas
field and the smaller Ballycotton field off
the Cork coast. Other sites for exploration
were opened up in 2009.
There are two sub-sea interconnector
pipelines (Moffat and Twynholm), owned
and operated by Bord Gáis Éireann (Irish
Gas Board), which links Ireland’s trans-
mission system to that of the UK.

Energy
Ireland has, in effect, a stand-alone elec-
tricity grid, although a connection with
Northern Ireland was re-commissioned in
1995 to manage peak demand supply. As
electricity demand has grown the industry
was challenged to increase generation re-
sources accordingly. The electricity market
has been opened up to competition in
line with EU regulations.

The Single Electricity Market (SEM) oper-
ates between the Irish Republic and
Northern Ireland, uniting the wholesale
electricity market, with all generated
power pooled and suppliers buying from
it. Total installed generating capacity is
over 5.5 gigawatts (GW); installed gener-
ating capacity in Northern Ireland is over
2.1GW. The largest power station is
gas-fired and located in Country Antrim
(Northern Ireland), producing 50 per cent
of the North’s energy and 17 per cent of
the all-Ireland capacity.
Two natural gas pipeline project link the
country to the UK and provide security of
supply to meet indstry and power genera-
tion demands.
Dependence on imported petroleum has
been reduced due to the exploitation of
domestic gas and peat reserves. Peat con-
tinues to provide around 550MW of gen-
erated electricity and is also used in
significant quantities as a domestic fuel.

Financial markets
Stock exchange
Stocmhalartán na hÉireann (Irish Stock Ex-
change) (ISE)

Banking and insurance
The governor of the Bank of Ireland (BOI)
announced on 31 March 2011 that banks
were to be restructured to ‘put the bank-
ing system on a firm footing for the fu-
ture…’ This followed five attempts to
recapitalise the system that cost the econ-
omy a total of �70 billion (US$98.13 bil-
lion). The number of domestic banks was
reduced from four to two core banks
based around the AIB (Allied Irish Bank)
and BOI. The AIB was merged with the
EBS Building Society to form a second
banking group.
The governor also said that ‘significant
contributions’ would be sought from the
bank’s subordinate bondholders to aid re-
capitalisation and banking officials may
re-examine the legitimacy of imposing
losses on major bondholders at AIB, if the
bank required additional capital.
The Irish Life and Permanent insurance
company will be restructured and broken
up as it sells its profitable pensions divi-
sion, Irish Life.
In April 2011, the international credit rat-
ings agency Moody’s downgraded AIB
and Irish Life and Permanents’ long-term
deposit ratings to Ba2; the Bank of Ireland
was downgraded to Ba1
Central bank
Central Bank of Ireland; European Cen-
tral Bank (ECB).

Time
GMT (daylight saving, end March to end
October, GMT plus one hour)
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Geography
Ireland is situated in the north-west of Eu-
rope, bordered in the east by the Irish
Sea, in the west by the Atlantic Ocean
and in the south by the Celtic Sea. The
landmass is bounded by mountains and
has a low-lying central plain.
The island of Ireland consists of 32 coun-
ties, of which six, in the north east, belong
to Northern Ireland, part of the United
Kingdom.
Hemisphere
Northern

Climate
Ireland is in the temperate zone, with
moderate south-westerly winds, influenced
by the warm waters of the Gulf Stream,
which produce a mild climate with rain
throughout the year and annual rainfall
varying between 800–1,200mm. The dri-
est months are May and June.
The coldest months are January and Feb-
ruary, when temperatures average be-
tween 4 and 7 degrees Celsius (C); the
warmest months are July and August,
when temperatures average between 14
and 17 degrees C.

Dress codes
While dress tends to be informal, business
people normally wear suits, and evening
social events can be quite formal. A me-
dium-weight raincoat is advised through-
out the year.

Entry requirements
Passports
Required by all, except UK-born nationals,
who require official photographic identifi-
cation, and other EU visitors with a valid
national ID card.
Visa
Visas are not required by nationals of the
EU, the Americas, Australasia and many
Asian countries. For confirmation see
www.irlgov.ie/iveagh and see Service.
Other business travellers should contact
the consulate of the nearest Irish Embassy
for further information.
Currency advice/regulations
The import of local and foreign currency
is unrestricted.
Travellers cheques are widely accepted.
Customs
Personal items are duty-free. There are no
duties levied on alcohol and tobacco be-
tween EU member states, providing
amounts imported are for personal
consumption.
Prohibited imports
A wide range of items, including firearms,
offensive weapons, ammunition and ex-
plosives, pornography, meat and meat
products, live or dead animals (including
birds and poultry), hay and straw (includ-
ing used in packing) and endangered
species.

UK residents only may be accompanied
by a domestic dog, which has its neces-
sary passport of health.

Health (for visitors)
Nationals of the European Economic Area
(EEA) countries and Switzerland can ac-
cess reduced cost and sometimes free
medical treatment using a European
Health Insurance Card (EHIC) while visit-
ing the EEA. Exceptions include nationals
of the 10 countries, which joined the EU
in 2004, whose EHIC is not valid in Swit-
zerland. Applications for the EHIC should
be made before travelling.
Mandatory precautions
There are no requirements.
Advisable precautions
Travel insurance for those not entitled to
free emergency cover.

Hotels
Classified into three categories: Star A, B
and C. Reservations should be made in
advance. Tipping: 10 per cent is
customary.

Credit cards
All international credit and debit cards are
widely accepted. ATMs are available in
most town.

Public holidays (national)
Fixed dates
1 Jan (New Year’s Day), 17 Mar (St Pat-
rick’s Day), 25–26 Dec (Christmas).
Variable dates
Good Friday, Easter Monday, May Bank
Holiday (first Mon in May); June Bank
Holiday (first Mon in Jun), Summer Bank
Holiday (first Mon in Aug), Halloween
Bank Holiday (last Mon in Oct).

Working hours
Banking
Mon–Fri: 0900–1600 (banks open later
one evening a week, in Dublin on Thurs-
days until 1700, may vary in other cities).
Business
Mon–Fri: 0900–1700.
Government
Mon–Fri: 0915–1300, 1415–1715.
Shops
Mon–Fri: 0900–1730; late night shop-
ping in city centres usually occurs once a
week when shops are open to 2100.
Supermarkets Mon–Wed: 0830–1900;
Thu–Sat: 0830–2100/2000/1900; Sun:
1200–1800.

Electricity supply
220V AC, with UK style, flat, three-pin
plugs.

Social customs/useful tips
The hold of the Catholic Church over Ire-
land has diminished in recent years and
the country now has an air of moderate
social liberalism, although there are more
conservative attitudes in rural areas.

Smoking is banned in pubs and
restaurants.

Getting there
Air
National airline: Aer Lingus
International airport/s: Dublin (DUB),
10km north of city. Airport express
coaches and taxis are available to the city
centre.
Shannon (SNN), 26 km from Limerick.
Bus services are available every hour to
and from both Limerick and Clare, (60
minutes duration). A daily express coach
travels between both Shannon and Limer-
ick, or Galway. A taxi service is also avail-
able to Limerick.
Airport facilities at both airports include
duty-free shopping, bank, bureau de
change, bar, restaurant and tourist infor-
mation centre.
Other airport/s: Cork (ORK), 5 km from
city; Horan (NOC) at Knock, Co Mayo,
Connaught Province.
Airport tax: None
Surface
Road: Bus Éireann and National Express
operate services from London, and many
other UK centres, to Dublin and other
destinations.
Rail: Most rail-ferry services to Ireland de-
part from London. There are a number of
services across the Northern Ireland bor-
der including the regular, direct intercity
Belfast-Dublin service (duration 2.15
hours).
Water: In addition to conventional ferry
crossings, there are high-speed catama-
ran sailings. Routes include links with
Scotland, England and Wales to alterna-
tive destinations in Ireland. Continental
connections include routes to north-west-
ern France.
Rail links provide connections from the
major seaports.
Main port/s: The main ports are Dun
Laoghaire, Dublin, Rosslare and Cork.

Getting about
National transport
Air: Daily services between Dublin and
Shannon, and Dublin and Cork operated
by Aer Lingus. Also one flight daily be-
tween Dublin and Horan Airport, Knock.
Charter services are available. Domestic
airports include Waterford (WAT), Galway
(GWY), Sligo (SXL), Carrickfinn (CFN) and
Kerry (KIR). In addition, there are also var-
ious small airstrips which receive passen-
ger services.
Road: The Irish road network carries the
overwhelming part of Irish imports and ex-
ports. A good highway system links all
cities.
Buses: Bus Éireann is the national bus line,
with services all over the south and north.
Winter bus schedule is often drastically
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reduced and many routes simply disap-
pear after September.
Rail: Ireland’s rail network is not exten-
sive. Irishrail is the main operator, with
routes which fan out from Dublin.
Water: There are ferry services to outlying
islands off the west coast and across
rivers.
City transport
Taxis: Taxis in Ireland tend to be expen-
sive. There are metered taxis in Cork,
Dublin, Galway and Limerick, but in other
places fares must be agreed beforehand.
If a taxi is booked by telephone there may
be a small pick-up charge.
Buses, trams & metro: There are com-
prehensive bus services in all towns and
cities, combined in Dublin with a fast,
surburban rail service, the Dart.
Two tram services – the Luas – were inau-
gurated in 2004. The red line runs from
Connelly Street in Dublin’s city centre,
west then south-west, to Tallaght. The
green line runs from St Steven’s Green, in
the administrative district of Dublin, south
to Cherrywood.
Car hire
Available in all main towns, but heavy de-
mand during tourist season. All interna-
tional hire companies are represented in
Ireland. Drivers must be aged between 21
and 75. A national or international driv-
ing licence is required and the driver is
generally required to have had at least
two years experience. Speed limits 30mph
(48kph) in built-up areas and 60mph
(96kph) on main roads. Driving is on the
left.

BUSINESS DIRECTORY
The addresses listed below are a selection
only. While World of Information makes
every endeavour to check these ad-
dresses, we cannot guarantee that
changes have not been made, especially
to telephone numbers and area codes.
We would welcome any corrections.

Telephone area codes
The international direct dialling (IDD)
code for Ireland is +353 followed by area
code and subscriber’s number:
Cork 21 Mullingar 44
Donegal 73 Shannon 61
Dublin 1 Sligo 71
Galway 91 Tipperary 62
Kilkenny 56 Waterford 51
Killarney 64 Wexford 53
Limerick 61 Wicklow 404

Chambers of Commerce
American Chamber of Commerce Ire-
land, 6 Wilton Place, Dublin 2 (tel:
661-6201; fax: 661-6217; e-mail:
ifo@amcham.ie).

Chambers of Commerce of Ireland, 17
Merrion Square, Dublin 2 (tel: 661-2888;

fax: 661-2811; e-mail:
info@chambersireland.ie).

Banking
Allied Irish Bank Ltd, Bankcentre, PO Box
452, Ballsbridge, Dublin 4 (tel:
660-0311; fax: 668-2508).

Allied Irish Investment Bank plc,
Bankcentre, Ballsbridge, Dublin 4 (tel:
660-4733).

Bank of Ireland, Lower Baggot Street,
Dublin 2 (tel: 661-5933; fax: 661-5671).

The Institute of Bankers in Ireland (bank-
ing association), Nassau House, Nassau
Street, Dublin 2 (tel: 679-3311).

Investment Bank of Ireland Ltd, 26
Fitzwilliam Place, Dublin 2 (tel:
661-6433; fax: 661-6433).

National Irish Bank, 7/8 Wilton Terrace,
Dublin 2 (tel: 678-5066; fax: 661-3324).

Ulster Bank, 33 College Green, Dublin 2
(tel: 677-7623).

Ulster Investment Bank Ltd, 2 Hume
Street, Dublin 2 (tel: 661-3444; fax:
676-3021).

Central bank
Central Bank and Financial Services Au-
thority of Ireland, PO Box 559, Dame
Street, Dublin 2 (tel: 434-4000; fax:
671-6561; e-mail: enqui-
ries@centralbank.ie).

European Central Bank (ECB),
Kaiserstrasse 29, D-60311 Frankfurt am
Main, Germany (tel: (+49-69) 13-440;
fax: (+49-69) 1344-6000; e-mail:
info@ecb.int).

Stock exchange
Stocmhalartán na hÉireann (Irish Stock Ex-
change) (ISE)

www.ise.ie

Travel information
Aer Lingus, Head Office Block, Dublin
Airport (tel: 705-2222; fax: 705-3832;
internet site: www.aerlingus.ie).

Dublin Airport (tel: 814-1111; internet:
www.iol.ie).

Irishrail (internet: www.iarnrodeireann.ie
and www.irishrail.ie)

Ryanair, Corporate Head Office Building,
Dublin Airport (tel: 844-4489, 844-4400;
fax: 844-4402; internet:
www.ryanair.com).

Shannon Airport (tel:712-000; internet:
www.shannonairport.com).

Ministry of tourism
Department of Arts, Sport and Tourism,
23 Kildare Street, Dublin 2 (tel:
631-3800; fax: 661-1201; internet:
www.arts-sport-tourism.gov.ie).

National tourist organisation offices
Irish Tourist Board, Baggot Street Bridge,
Dublin 2 (tel: 676-5871, 661-6500; fax:
676-4764, 676-4765; internet site:
www.irland.ie).

Ministries
Department of Agriculture and Food, Ag-
riculture House, Kildare Street, Dublin 2
(tel: 607-2000; internet: www.agriculture.
gov.ie).

Department of Defence, Colaiste
Caoimhin, Mobhi Road, Glasnevin, Dub-
lin 9 (tel: 804-210; fax: 804-5000;
email: info@defence.irlgov.ie).

Department of Education and Science,
Marlborough Street, Dublin 1 (tel:
889-6400; email: info@educa-
tion.gov.ie).

Department of Enterprise, Trade and Em-
ployment, 23 Kildare Street, Dublin 2 (tel:
631-2121; fax: 631-2827; email:
info@entemp.ie).

Department of Environment, Heritage and
Local Government, Custom House, Dub-
lin 1 (tel: 888-2000; internet: www.envi-
ron.ie).

Department of Finance, Government
Bldgs, Upper Merrion Street, Dublin 2 (tel:
676-7571; fax: 678-9936; email:
webmaster@finance.irlgov.ie).

Department of Foreign Affairs, 80 St Ste-
phen’s Green, Dublin 2 (tel: 478-0822;
fax: 478-1484; internet:
http://foreignaffairs.gov.ie).

Department of Transport, Transport
House, 44 Kildare Street, Dublin 2 (tel:
670-7444; email: info@transport.ie).

Department of Taoiseach, Government
Buildings, Upper Merrion Street, Dublin 2
(tel: 662-4888; fax: 678-9791; email:
webmaster@taoiseach.gov.ie).

Other useful addresses
Central Statistics Office, Skehard Road,
Cork (tel: 359-000; fax: 359-090;
internet site: www.cso.ie).

Confederation of Irish Industry, Confeder-
ation House, Kildare Street, Dublin 2 (tel:
660-1011).

Enterprise Ireland, Glasnevin, Dublin 9
(tel: 808-2000; fax: 808-2020; internet
site: www.enterprise-ireland.com).

IDA Ireland (Industrial Development
Agency), Wilton Park House, Wilton
Place, Dublin 2 (tel: 668-6633; fax:
660-3703).

Irish Embassy (USA), 2234 Massachusetts
Avenue, NW, Washington DC 20008 (tel:
(+1-202) 462-3939; fax: (+1-202)
232-5993; e-mail: embirlus@aol.com).

RTÉ (Irish broadcasting), Donnybrook,
Dublin 4 (tel: 208-3111; fax: 208-3080;
internet: rte.ie)




