
Finland

‘
If you want the American Dream’, said
the leader of Britain’s Labour Party Ed
Miliband, ‘go to Finland.’ The Labour

leader was reported in the UK newspaper,
The Indepenent, as adding that ‘if you are
born poor in a more equal society like Fin-
land, Norway or Denmark, then you have
a better chance of moving into a good job
than if you are born poor in the United
States’.

Happy? Or suicidal?
Finland is featured regularly in the world
suicide rankings top 20 countries. How-
ever, the The Indepenent pointed out that
according to a recent UN World

Happiness Report, it appears to be the sec-
ond ‘happiest’ country in the world (only
Denmark ranked higher), based not sim-
ply on wealth, but on political freedom,
strong social networks and the absence of
corruption. In the latter case, Finland
ranked first in the world on the 2012
Transparency International Corruption
Perceptions Index, alongside Denmark
and New Zealand. The United Kingdom
(UK) ranked 17 out of the 174 countries
surveyed, the United States (US) ranked
19.

However, it’s not just a matter of ‘hap-
piness’. The Indepenent noted that aca-
demically Finland’s students are also just
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KEY FACTS

Official name: Suomen Tasavalta:
Republiken Finland (Republic of
Finland)

Head of State: Presidential Sauli
Niinistö (from 1 Mar 2012)

Head of government: Prime Minister
Jyrki Katainen (NCP) (from 23 Jun
2011)

Ruling party: Coalition led by
Kansallinen Kokoomuspuolue
(KOK) (National Coalition Party)
(NCP), with Suomen
Sosialidemokraatinen Puolue
(Social Democratic Party of
Finland) (SDP), Vasemmistoliitto
(VAS) (Left Alliance), Vihreä Liitto
(VIHR) (Green League), Svenska
Folkpartiet i Finland (SFP) (Swedish
People’s Party), Suomen
Kristillisdemokraatit (KD) (Finnish
Christian Democrats) (from 23 Jun
2011)

Area: 338,144 square km

Population: 5.43 million (2012)*

Capital: Helsinki

Official language: Finnish and
Swedish

Currency: Euro (�) = 100 cents
(from 1 Jan 2002; previous
currency markka, locked at M5.95
per euro)

Exchange rate: �0.75 per US$ (Jul
2013)

GDP per capita: US$46,098 (2012)*

GDP real growth: -0.21% (2012)*

GDP: US$250.13 billion (2012)*

Labour force: 2.63 million (2012)*

Unemployment: 7.68% (2012)*

Inflation: 3.16% (2012)*

Balance of trade: US$4.33 billion
(2012)*

* estimated figure



about the best in the West, obtaining im-
pressively high scores in a survey con-
ducted for the Organisation for Economic
Co-operation and Development (OECD).
Anu Partanen, a Finnish journalist writing
in The Atlantic made a surprising, but cer-
tainly true, observation: ‘Decades ago,
when the Finnish school system was badly
in need of reform, the goal of the
programme that Finland instituted, result-
ing in so much success today, was never
excellence. It was equity.’ Surprisingly,
Finland has no nationally standardised
tests, inspections or league tables, no pri-
vate schools or private universities and no
fees. Competition is actually discouraged,
co-operation encouraged.

Surprised? The Indepenent noted that
Finland could boast of exceptional equal-
ity in many social spheres. In 1906 it was
the second country (after New Zealand in
1893) in the world to give women the
vote, 12 years before the UK and 14 be-
fore the US. In 2009, Finland was the first
country to enshrine broadband as a funda-
mental human right, when the government
promised every Finnish citizen access to a
100mbps connection by 2015.

Presidential transition
With 62.6 per cent of the vote, Sauli
Niinistö of the Kansallinen
Kokoomuspuolue (KOK) (National Co-
alition Party) (NCP) won a strong man-
date from the Finnish electorate in the
2012 presidential election. The margin of
his majority over Pekka Haavisto of the
Vihreä Liitto (VIHR) (Green League), his
surprise rival in the run-off, was the larg-
est since Finland’s direct voting system

was adopted in 1994. Finland’s ‘nearly
new’ – slightly rewritten – constitution
came into force simultaneously with the
new president’s inauguration. Finland’s
foreign and security policy is still the do-
main of the president, albeit in co-opera-
tion with the government. Finland’s
bilateral relations with Russia, the US,
China and other non-EU countries remain
part of the president’s fiefdom, as does its
relations with international organisations
such as the UN. The amended constitution
reduced presidential powers even in for-
eign and security policy. If the president
and the government do not concur on an
issue, the government has the right to
present it to parliament for a vote. Thus,
with parliamentary blessing, the govern-
ment can override a presidential veto. In
practice, it was hoped, an extraordinary
situation like this was unlikely to occur.

Although the president is the supreme
commander of the armed forces, appoints
military personnel and plays a key role in
decisions to send Finnish troops to mili-
tary crisis management operations, presi-
dential powers in daily politics are both
limited and formal. Mr Niinistö’s election
marked the end of a three decade grip of
the Suomen Sosialidemokraatinen Puolue
(Social Democratic Party of Finland)
(SDP) on the presidency. Pekka
Haavisto’s surge to the run-off stage of the
elections formed another first: he became
the first Green League candidate to prog-
ress to the second round. He was also the
first openly gay presidential candidate.
Niinistö’s nephew Ville Niinistö chairs
the Green League and is minister of the
environment in the present government.

The economy

In its August 2012 assessment of the Finn-
ish economy, the International Monetary
Fund (IMF) considered that although Fin-
land had strong fundamentals and a track
record of good policies, the near-term eco-
nomic outlook was highly vulnerable to
external developments. This was particu-
larly due to Finland’s high export depend-
ence and its financial sector links with the
other Nordic countries. The knock-on ef-
fects for Finland had already been signifi-
cant, as growth decelerated in late 2011 as
the euro-zone sovereign debt crisis inten-
sified. Although Finland had benefited
from effective safe-haven status during
the European sovereign debt turmoil, in
the view of the IMF, the risks to the out-
look were largely negative.

After the deep recession of 2008–09, the
Finnish economy rebounded robustly in
2010, but the sovereign debt turmoil in the
euro-zone dragged it almost to a standstill
in late 2011. Though activity in the first
quarter of 2012 turned out to be slightly
stronger than expected, weak investment
continued to point to a deteriorating
growth outlook, consistent with the deteri-
oration in the construction and manufac-
turing confidence indicators. Finland’s
unemployment rate gradually came down
in 2011, after a moderate increase during
the 2008–09 crisis, partly due to labour
hoarding, but it ceased to improve in the
second quarter of 2012. Meanwhile, infla-
tion started to moderate in the second half
of 2011 after the effects of indirect tax in-
creases waned. While competitiveness re-
mains adequate it has deteriorated
markedly as Finland continued to lose ex-
port market shares during the past decade
and for the first time in almost two de-
cades recorded a small current account
deficit in 2011.

The IMF noted that Finland’s banking
system remained generally sound despite
the increasing strains in the euro-zone fi-
nancial markets. Capital comfortably ex-
ceeded regulatory requirements and the
non-performing loan rate remained low,
although it increased somewhat during
2011. However, Finnish banks’ operating
profits declined in the face of weakening
interest income and increased competition
for retail business. In addition, the Finnish
banking sector is highly concentrated with
a majority of its assets controlled by sub-
sidiaries of foreign Nordic banks, expos-
ing it to the risk of short-term funding
shortfalls and financial-sector spill-overs
from any potential intensification of the
euro-zone crisis. The insurance and

616

Nations of the World: A Political, Economic and Business Handbook

KEY INDICATORS Finland

Unit 2008 2009 2010 2011 2012

Population m 5.33 5.35 5.38 *5.40 *5.43

Gross domestic product
(GDP) US$bn 271.10 238.10 239.20 266.60 *250.13

GDP per capita US$ 50,891 44,492 44,489 49,350 *46,098

GDP real growth % 1.2 -7.8 3.1 2.9 *-0.2

Inflation % 3.9 1.6 1.7 3.3 *3.2

Unemployment % 6.4 8.2 8.4 7.8 *7.7

Exports (fob) (goods) US$m 96,918.0 62,688.0 69,401.0 82,390.0 –

Exports (goods and services)US$m – – – –
76,457.0

Imports (fob) (goods) US$m 86,709.0 57,679.0 64,998.0 79,264.0 *72,128.0

Balance of trade US$m 10,210.0 5,008.0 4,404.0 3,125.0 *4,329.0

Current account US$m 8,206.0 3,444.0 3,601.0 -4,245.0 *-4,288.0

Total reserves minus
gold US$m 6,979.4 9,710.6 7,326.7 8,397.0 *8,453.2

Foreign exchange US$m 6,397.6 7,403.2 4,919.9 5,778.2 *5,697.2



pension fund sectors have weathered the
continuing crisis well, although the insur-
ance sector suffered a reduction in sol-
vency margins during 2010–11.
Nonetheless, these still remained high and
well above regulatory minima. Household
debt had risen rapidly in the first decade of
the century and now accounts for more
than 110 per cent of disposable income,
while house prices appeared broadly in
line with fundamentals.

Finland’s fiscal position improved
markedly in 2011, after the sharp deterio-
ration of 2009. As fiscal policy turned to
support growth through automatic stabi-
lisers and discretionary budget stimulus,
the general government budget position
worsened by about 7 percentage points of
gross domestic product (GDP) in 2009 but
remained below the Maastricht deficit
limit in 2009–10. With some policy tight-
ening and continued economic recovery
into 2011, the headline deficit of the gen-
eral government improved markedly to
less than one per cent of GDP and gross
debt, while continuing to increase, ended
2011 at below 50 per cent of GDP. None-
theless, the weak growth projected for
2012 was likely to result in a renewed
worsening of the headline deficit and Fin-
land’s ageing population remains a chal-
lenge for long-term fiscal sustainability.

The Nokia collapse
In the first decade of the twenty-first century
few observers could have contemplated the
virtual implosion of mobile telecommunica-
tions giant Nokia. In 2007 Nokia had an im-
pressive 40 per cent share of the market for
mobile telephones. Imperceptibly at first,
both Apple and Samsung stole a march over
the Finnish company. In seemingly no time
at all, Nokia’s market value plunged by
some US$20 billion, as its quarterly
smart-phone shipments dropped from 24
million units to only seven million. In 2012
Nokia – the company once seen as a symbol
of Finnish technological and commercial
success – had an 8.2 per cent share of global
smart-phone sales, down by over 50 per
cent year on year. The only bright spot was
the so called ‘feature’ phone market, where
it still held a 20.8 per cent market share, be-
hind Samsung with 23.5 per cent. But
Nokia’s feature phone market share was de-
clining by an estimated 23.9 per cent a year.

In mid-2013 as reality took over, Nokia
decided to take steps to avoid a total col-
lapse by selling their handset business to
software giants Microsoft for US$7.2 bil-
lion (less than had been paid for Skype).
Under the deal, Nokia would continue as a

maker of networking equipment and
holder of patents.

Risk assessment
Politics Good
Economy Good
Regional stability Good

COUNTRY PROFILE

Historical profile
Before independence in 1917, Finland
was controlled by Sweden and later Rus-
sia. Prior to Sweden’s conquest of Finland
in the 1150s, the country had been a feu-
dal and tribal society.
1150–1293 Sweden was in control of
Finland.
1362 Finland was granted the full rights
of a Swedish province.
1523 Treaty gave Russia part of Karelia
(area between Finland and Russia).
1721 Russia took control of the whole of
Karelia.
1809 Finland was conquered by Russia.
1905–06 Strikes were held by the popula-
tion demanding rights and liberties. Par-
liamentary government and universal
suffrage were established; in 1906, Fin-
land became the first European country to
give votes to women.
1917 Collapse of the Russian Empire. A
Finnish declaration of independence was
followed by a brief civil war.
1919 Establishment of a republic; Kaarlo
Ståhlberg became Finland’s first presi-
dent. In the following 70 years, more than
60 governments, mainly minority coali-
tions, held power.
1939–41 The Soviet Union invaded Fin-
land and after the bitter conflict of the
1939–40 ‘Winter War’, Finland entered
the Second World War on the side of
Nazi Germany. In December 1940, Ger-
man troops were invited by the Finnish
government to occupy parts of the country
and Finland joined Germany’s invasion of
the Soviet Union in 1941.
1944 Finland signed a peace treaty with
the Soviet Union and its troops withdrew
from Soviet territory. Finnish troops were
then engaged in the ‘Lapland War’ in
northern Finland against withdrawing
German soldiers.
1945 Following the end of the Second
World War, punitive reparations and the
cession of Southern Karelia and its only
Arctic port, Petsamo, were forced on Fin-
land by the Soviet Union.
1948 The Treaty of Friendship, Co-opera-
tion and Mutual Assistance was signed by
Finland and the Soviet Union. It lasted un-
til 1992 after the Soviet Union’s break-up.
1956–82 The powers of the strong execu-
tive presidency allowed for in the constitu-
tion were further enhanced by President

Urho Kekkonen. He was succeeded by
President Mauno Koivisto in 1982.
1987 The Suomen Keskusta (KESK) (Cen-
tre Party of Finland) was replaced after 50
years in government. Conservatives were
in the coalition government for the first
time in 21 years. Harri Holkeri was ap-
pointed Finland’s first conservative prime
minister since 1946.
1994 Martii Ahtisaari was elected as pres-
ident. The Suomen Kristillinen Liitto (SKL)
(Christian League of Finland), which op-
posed EU membership, withdrew from the
coalition after Finland completed negotia-
tions on joining the EU.
1995 Finland joined the EU. The Suomen
Sosialidemokraatinen Puolue (SDP) (So-
cial Democratic Party) won the parliamen-
tary elections and formed a coalition
government, with the SDP’s Paavo
Lipponen as prime minister.
1999 The SDP was again returned as the
strongest party in the parliamentary elec-
tions; a five-party government coalition
was formed. Lipponen was re-elected as
prime minister.
2000 Tarja Halonen was elected as presi-
dent – Finland’s first female president. The
powers of the president were reduced, fol-
lowing the introduction of a new
constitution.
2001 Finland joined other EU states to
support the US’s military action in Afghan-
istan, following the 11 September terrorist
attacks.
2002 The Vitireä Liitto (VIHR) (Green
League) left the coalition government after
parliament voted to proceed with plans to
build Finland’s fifth nuclear reactor.
2003 Anneli Jäätteenmäki became Fin-
land’s first female prime minister, heading
a coalition of her own KESK, which won
the March parliamentary elections, the
SDP and the SFP/RKP. Jäätteenmäki was
forced to resigned as prime minister; she
was unable to form a working coalition as
she was seen as untrustworthy following
her revelations of secret international un-
dertakings by the former prime minister,
during the election campaign. Parliament
elected the defence minister, Matti
Vanhanen, as prime minister.
2004 Former prime minister Jäätteenmäki
was acquitted of charges of illegally ob-
taining secret documents about the Iraq
War while she was opposition leader.
2005 Former prime minister, Paavo
Lipponen, stepped down as party leader
of the SDP; Eero Heinäluoma replaced
him. The popularity of the EU fell, in line
with a number of other EU member states
that had rejected the new EU constitution
in referenda, as a poll conducted in
showed that 49 per cent of Finns would
vote ‘no’ to EU membership if given a
choice at that time.
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2006 The incumbent president, Tarja
Halonen, won another term in office.
2007 In parliamentary elections the ruling
KESK won 23.1 per cent of the vote (51
seats out of 200), only one seat more
than its rival, the Kansallinen
Kokoomuspuolue (KOK) (National Coali-
tion Party). Prime Minister Matti Vanhanen
(KESK) began talks with other parties im-
mediately to form a coalition government.
2008 Former president Martii Ahtisaari
was awarded the Nobel Peace Prize.
2009 GDP declined by 7.6 per cent in the
first quarter. The start-up date for the
Olkiluoto nuclear power plant (OL3) was
postponed until 2012.
2010 Prime Minister Vanhanen resigned
and Mari Kiviniemi became prime minis-
ter. Permits for two new nuclear reactors
were granted in a measure to cut Fin-
land’s dependency on Russian oil and
natural gas. The decision sparked pro-
tests, including a 10-hour blockade of the
Olkiluoto nuclear power plant.
2011 Parliamentary elections were held in
April, amid controversy concerning Fin-
land’s contribution to the economic bail-
out of other, collapsing euro economies.
The ruling SDP and NCP coalition ap-
proved the European Monetary Union’s
(EMU) efforts, but called for modifications
in the procedures. The nationalist, PerusS
opposed any Finish economic help. The
NCP won 20.4 per cent of the vote (44
seats out of 200) and the SDP 19.1 per
cent (42). Notably, the share of votes for
PerusS jumped from 4.1 per cent in 2007
to 19.1 per cent and its parliamentary
seats increased from five to 39; it became
the leading opposition party. A coalition
government was formed with Jyrki
Katainen (NCP) as prime minister; it took
office in June.
2012 Following two rounds of presiden-
tial elections, held on 22 January and 5
February, the ruling NCP’s candidate,
Sauli Niinistö won 62.6 per cent, while his
rival, Pekka Haavisto (VIHR) won 37.4 per
cent; turnout was 66 per cent. President
Niinistö took office on 1 March. On 14
October, Prime Minister Katainen said
that he had reservations about a pro-
posed centralised euro-zone budget as
backed by Germany and France.
2013

Political structure
Constitution
Finland’s republican constitution, ap-
proved in 1919, was based on the princi-
ple of a unicameral parliament and a
strong executive president.
In 2000, a new constitution reduced the
president’s powers, and increased the role
of the government – consisting of a prime
minister and cabinet – who exercise
power in conjunction with the president.

Independence date
17 June 1919, Declaration of
independence
Form of state
Constitutional republic
The executive
The president is Head of State and is di-
rectly elected, by universal vote, for a
six-year term, and is allowed to stand for
office for two further consecutive terms.
The president and government exercise
executive power over matters of foreign
policy and national security. The president
is expected to approve or reject all mea-
sures adopted by the Eduskunta (parlia-
ment) within a period of three months,
and if no decision is reached, a bill
lapses.
National legislature
The unicameral Eduskunta (Riksdag
(Swedish)) (Parliament) has 200 members
elected by proportional representation in
16 multi-seat constituencies, dependent
on population sizes, except Åland which
returns one member regardless. All serve
for four-year terms.
The parliament appoints the prime minis-
ter and the 17–18 members of the
Valtioneuvosto (Council of State/cabinet).
Most of its members are drawn from
within the parliament, but a few may
come from outside. It is responsible to
parliament for the general administration
of the country. Because Finland has a
loose, multi-party system, the cabinet al-
ways contains a coalition of parties and
may be re-formed frequently. The presi-
dent is empowered to order elections, but
the parliament decides when, typically the
third Sunday in March.
Legal system
The legal system is based on Swedish civil
law and is codified. The judicial system is
divided between ordinary civil and crimi-
nal jurisdiction and special courts of
litigation.
The president appoints a chancellor of
justice who is not a cabinet member. His
function is to oversee the Council of State
and to submit an annual report on its le-
gal conduct.
The Court of the Realm is supreme consti-
tutional court, six of whose 13 members
are elected by parliament for a term of
four years. The final court for civil and
criminal cases is the Korkein Oikeus (su-
preme court), whose president and 21
members are appointed directly by the
state president; the supreme administra-
tive court is the Korkein Hallinto-Oikeus.
Composed of 21 presidentially-appointed
judges, it is the highest tribunal of admin-
istrative appeal.
Last elections
17 April 2011 (parliamentary); 22 Janu-
ary/5 February 2012 (presidential, first
round and runoff)

Results: Parliamentary: Kansallinen
Kokoomuspuolue (KOK) (National Coali-
tion Party) (NCP) won 20.4 per cent of the
vote (44 seats out of 200), Suomen
Sosialidemokraatinen Puolue (Social
Democratic Party of Finland) (SDP) 19.1
per cent (42), Perussuomalaiset (PerusS)
(True Finns) 19.1 per cent (39), Suomen
Keskusta (KESK) (Centre Party of Finland)
15.8 per cent (35), Vasemmistoliitto (VAS)
(Left Alliance) 8.1 per cent (14), Vihreä
Liitto (VIHR) (Green League) 7.3 per cent
(10), Svenska Folkpartiet i Finland (SFP)
(Swedish People’s Party) 4.3 per cent
(nine), Suomen Kristillisdemokraatit (KD)
(Finnish Christian Democrats) 4.0 per cent
(six), Åland representative 0.3 per cent
(one); turnout was 70.5 per cent.
Presidential (first round): Sauli Niinistö
(NCP) won 37 per cent of the vote, Pekka
Haavisto (VIHR) 18.8 per cent, Paavo
Väyrynen (KESK) 17.5 per cent, Timo
Soini (PerusS) 9.4 per cent, Paavo
Lipponen (SDP) 6.7 per cent, and Paavo
Arhinmäki (VAS) 5.5 per cent. Turnout is
69.7 per cent. Runoff: Niinistö won 62.6
per cent, Haavisto 37.4 per cent; turnout
was 66 per cent.
Next elections
March 2015 (parliamentary); January
2018 (presidential)

Political parties
Ruling party
Coalition led by Kansallinen
Kokoomuspuolue (KOK) (National Coali-
tion Party) (NCP), with Suomen
Sosialidemokraatinen Puolue (Social
Democratic Party of Finland) (SDP),
Vasemmistoliitto (VAS) (Left Alliance),
Vihreä Liitto (VIHR) (Green League),
Svenska Folkpartiet i Finland (SFP) (Swed-
ish People’s Party), Suomen
Kristillisdemokraatit (KD) (Finnish Christian
Democrats) (from 23 Jun 2011)
Main opposition party
Perussuomalaiset (PerusS) (True Finns)

Population
5.43 million (2012)*
Finland is one of the most sparsely popu-
lated countries of the world. The industrial
southern third of the country has a density
of only 46.8 persons per square km, com-
pared with a European average of 170
per square km; the north has barely nine
persons per square km.
Last census: December 2000:
5,181,115
Population density: 17 inhabitants per
square km. Urban population 85 per cent
(2010 Unicef).
Annual growth rate: 0.4 per cent,
1990–2010 (Unicef).
Ethnic make-up
Virtually all the population is of Finnish or-
igin, apart from a small foreign popula-
tion of around 20,000, a small number of
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Romany Gypsies, a Sámi (Lapp) minority
in the north and a significant Swed-
ish-speaking minority in the west.
The Estonians are close cultural relatives
of the Finns. There are some small ethnic
groups related to the Finns living in
Russia.
Religions
Nearly 90 per cent of the Finnish popula-
tion belongs to the Evangelical Lutheran
Church. The Orthodox Church accounts
for most of the remainder; there are Cath-
olic, Jewish and Pentecostal minorities.

Education
Unesco reported, in 2004, that Finland
achieved the highest overall scores in in-
ternational tests for educational quality.
Public expenditure on education amounts
to 5.7 per cent of GDP. Universal primary
education and gender parity, at this level
and in secondary schools, have been
achieved.
A sustained investment in education has
resulted in high standards with the most
rapid rise seen among those achieving a
tertiary level qualification. The younger
age groups are now more highly edu-
cated than their elders with about 83 per
cent of people aged 25–34 having at
least an upper secondary qualification in
1997, as against only 23 per cent of the
population over the age of 65 achieving
the same.
The education system consists of compre-
hensive secondary schools, post-compre-
hensive general and vocational
education, higher education and adult
education each lasting for three years.
Vocational institutions provide initial ap-
prenticeship training, in nearly all fields. A
three-year vocational qualification gives
access to all forms of higher education.
The Finnish higher education system com-
prises polytechnics and universities. The
polytechnic system is founded on a na-
tionwide network of 29 regional
polytechnics. There are 20 universities, all
of which are in the public sector. In addi-
tion to degree programmes, universities
also provide adult education and various
research and consultant services.
Compulsory years: 7 to 16
Enrolment rate: 99 per cent, for both
boys and girls, total primary enrolment of
the relevant age group. Enrolment in sec-
ondary and tertiary levels of the relevant
age group was 118 per cent and 74 per
cent respectively (World Bank).
Pupils per teacher: 18 in primary
schools.

Health
The national healthcare system is excellent
and few take out private health insurance.
Employers pay towards national health in-
surance through social security contribu-
tions. Health services have traditionally

been free, but the 1990s saw changes
and nominal charges introduced on a
range of basic services.
HIV/Aids
HIV prevalence: 0.1 per cent aged
15–49 in 2003 (World Bank)
Life expectancy: 79 years, 2004 (WHO
2006)
Fertility rate/Maternal mortality rate:
1.9 births per woman, 2010 (Unicef); ma-
ternal mortality 0.06 per 1,000 live births
(World Bank).
Birth rate/Death rate: 10 deaths and 11
births per 1,000 people (World Bank).
Child (under 5 years) mortality rate
(per 1,000): 3 per 1,000 live births
(WHO 2012)
Head of population per physician:
3.16 physicians per 1,000 people, 2002
(WHO 2006)

Welfare
Finland has a well-developed system of
social welfare, and the high level of sup-
port has proved to be a stabilising factor
in social terms. However, the government
has been forced by a steadily rising bud-
get deficit to seek ways of cutting its social
spending. Welfare spending, despite cuts,
typically totals over 50 per cent of GDP.
Finland has an ageing population; those
aged over 65 are expected to constitute
over a quarter of the population by 2030,
one of the highest proportions in the
world. Pension regulations have permitted
earlier retirement than in many other
countries. These factors, combined with
high life Most Finns receive health insur-
ance, unemployment benefit, pension and
family allowances.

Main cities
Helsinki (capital, estimated population
583,331 in 2012), Esbo (251,896),
Tampere (216,486) Vantaa (202,125),
Åbo (175,965), Oulu (136,292), Lahti
(100,530), Koupio (92,093).

Languages spoken
Finnish belongs to the Baltic-Finnic group
of the Finno-Ugric languages, which also
includes Estonian and Hungarian and is
also related to Sámi, the language of the
indeginous people of northern
Scandinavia.
English is widely understood in business
circles; German and Russian are also
spoken.
Official language/s
Finnish and Swedish

Media
Press
The constitution guarantees the freedom
of the press.
Dailies: There are over 50 newspapers
published daily, of which 10 are national.
In Finnish, morning newspapers include
Helsingin Sanomat (www.hs.fi), which has

the largest subscription circulation and
Aamulehti (www.aamulehti.fi) with the sec-
ond highest, Borgåbladet (www.bbl.fi),
Turun Sanomat (www.turunsanomat.fi).
The largest circulation newspaper in
Swedish is Hufvudstadsbladet (www.hbl.fi).
Evening newspapers are tabloid including
Ilta-Sanomat (www.iltasanomat.fi) and
Ilalehti (www.iltalehti.fi) which has the
third largest circulation in Finland. There
are also a number of newspapers spon-
sored by political parties.
Weeklies: Most daily newspapers publish
a weekend edition. There are a full range
of magazines for all interests, Katso
(www.katso.fi) features popular entertain-
ment, Urheilulehti (www.urheilulehti.fi) is a
sports magazine and Äpy (www.apy.fi) is
the country’s oldest humorous magazine.
Business: Prominent publications include
Kauppalehti (www.kauppalehti.fi), Talous
Sanomat (www.taloussanomat.fi), and
Talouselämä (www.talouselama.fi), which
is a economic journal.
Periodicals: There are over 3,000 maga-
zines on offer, most popular are of gen-
eral interest.
Broadcasting
The national, public broadcaster is YLE
(Yleisradio Oy) (www.yle.fi), which is
funded by a licence fee. It typically attracts
44 per cent of TV viewers and over 50 per
cent of radio listeners.
All analogue services were switched to
digital in September 2007, allowing a mix
of free-to-air and pay-TV services.
Radio: YLE operates seven radio stations
through either digital or FM/MW/SW fre-
quencies, which cater for all genres in-
cluding cultural, music, talk, news,
entertainment and education, in Finnish,
Swedish and the Sámi-language. Radio
Finland provides external services, includ-
ing worldwide news in Latin.
There are many private national and local
radio stations including Radio Nova
(www.radionova.fi), Groove FM
(www.groovefm.fi) from Helsinki, Radio
957 (www.radio957.fi) from Tampere and
Radio Iskelmä (www.iskelma.net) from
Lahti.
Television: There are over 20 TV stations
of which the public broadcaster YLE
(www.yle.fi) has six channels showing a
full range of programmes. MTV3
(www.mtv3.fi) is the most popular com-
mercial station, Nelonen (www.nelonen.fi)
has 50 per cent foreign and domestic
programming, Sub TV (www.subtv.fi) is
aimed at the young.
National news agency: STT (Finnish
News Agency)

Economy
The economy is strong, open and ex-
port-led, with paper and card, telecom-
munications equipment and engineering
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foremost. Finland is a world leader in in-
novation, by investing heavily in research
and development (3.5 per cent of GDP)
and has a highly-educated workforce. Its
industrial base is mineral extraction of
gold, silver, copper, limestone, lead, zinc,
chromium and iron ore. Around 70 per
cent of the country is forested and the tim-
ber it produces is used in quality products
such as furniture and veneer boards as
well as general products such as paper
and wood pulp. However, the service sec-
tor is the largest component of the econ-
omy, constituting over 65 per cent of GDP
and employing the majority of the
workforce in public services, financial and
banking services and the private sector.
GDP growth was 5.3 per cent in 2007,
which fell to 0.9 per cent in 2008 as the
economy began to weaken as the global
economic crisis cut trade and imports of
petroleum in particular were at a record
high. By 2009 Finland was in recession
with GDP growth of -8.0 per cent, the
worst fall of any country within the
euro-area. In 2010 a modest growth was
recorded, with GDP growth of 1.2 per
cent. The unemployment rate, which had
been at 6.5 per cent in 2008 rose to 8.2
per cent by 2009 as domestic and foreign
demand slumped. The government
backed programmes of temporary em-
ployment, however it is anticipated that
unemployment will remain at around 8
per cent until the economy is fully
restored.
Nokia is a leading world brand of mobile
(cell) phones and had a global market
share of 38 per cent in 2009. Exports
have been falling as other, typically US,
manufacturers have introduced more
popular models, such as Apple iPhones.
Year-on-year Nokia global sales in
2008–09 fell by 7 per cent and it made a
net loss of US$1.4 billion in the third
quarter of 2009.
The banking sector was not unduly dam-
aged by the global turmoil as Finland’s
strong regulatory and supervisory environ-
ment helped shield the financial sector.
Any weakness exposed in 2008 was fully
recovered by 2009. However, the future
growth of the economy is largely depend-
ent on the wellbeing of the global econ-
omy and when exports pick up.

External trade
As a member of the European Union (EU),
Finland operates within a community-wide
free trade area, with tariffs determined
centrally and as a whole. Internationally,
the EU has free trade agreements with a
number of nations and trading blocs
worldwide. Its economy is export-oriented,
with over 40 per cent of production being
shipped abroad and export trade repre-
senting 70 per cent of GDP.

Timber, wood pulp and paper constitute
Finland’s core export base.
Imports
Main imports are foodstuffs, including
grain, fuel and petroleum products,
chemicals, transport equipment, machin-
ery, textile yarn and fabrics, and industrial
raw materials such as iron and steel.
Main sources: Russia (15.4 per cent of
total in 2012), Sweden (14.6 per cent),
Germany (13.4 per cent).
Exports
Main exports are forestry products (Fin-
land is the world’s second largest forestry
exporter, after Canada), mobile phones
and wireless network technology, vehicles,
machinery and equipment, bio-technol-
ogy, chemicals.
Main destinations: Sweden (10.3 per
cent of total in 2012), Russia (9.7 per
cent), Germany (8.4 per cent).

Agriculture
The opening up of Finland’s agricultural
sector was a major issue in the negotia-
tions for EU membership.
Finnish agriculture is based on small fam-
ily farms, with the average agricultural
area of a farm about 25 hectares (ha).
Forests are an integral part of the coun-
try’s farms, and the average forest area of
farms is 43ha. About 43 per cent of the
farms produce food crops. Wheat and rye
are cultivated on about 10 per cent of the
arable land, and about 9 per cent is used
for growing other crops including pota-
toes and sugar beets.
Agriculture typically contributes 1.1 per
cent of GDP, although active farms em-
ploy 5 per cent of the workforce. On av-
erage, only about half of the income of
farm families is obtained from agriculture,
while farm forestry usually provides 10 to
15 per cent of the income.
Production is based on livestock, and
about 80 per cent of the agricultural area
is used as pasture or for arable fodder
cropping. About 33 per cent of the farms
are dairy farms. Finland is 85 per cent
self-supporting in food grains, dairy prod-
ucts and root crops.
The EU’s Fundamental reform to the
Common Agricultural Policy (CAP) was in-
troduced in Finland in 2005. The subsi-
dies paid on farm output, which tended to
benefit large farms and encourage over-
production, were replaced by single farm
payments not conditional on production.
Fishing, aquaculture and fish processing
are a traditional part of Finnish industries.
The food fishing industry is managed in
accordance with the EU’s Common Fish-
eries Policy (CFP), which covers resource,
market and structural policies including
inland waters and sea fishing as well as a
monitoring system.

Fish farming is carried out both in the sea
and in inland waters. The most important
economic fish for sea fishing are Baltic
herring and salmon. Although employ-
ment in the sector has dropped consider-
ably, the catch remains stable due to the
adoption of more efficient fishing tech-
niques. The total catch is around
120,000 tonnes, of which less than a
third is used for human consumption.
The annual production of farmed fish is
around 17,500 tonnes consisting mainly
of large rainbow trout.
Nearly three-quarters of the country is
covered by forest, estimated at 21.9 mil-
lion hectares (ha). Forest resources have
been increasing steadily, as annual
growth exceeds felling and natural losses.
About two-thirds of the forest area is pri-
vately-owned, mainly by small-scale farm-
ers. Timber products account for nearly
one third of export products and nearly
one third of manufacturing output. There
is a high level of product specialisation,
aided by the fact that the transport and
machinery sectors tend to cater for the
forest industry. The most common species
of tree growing are Scots pine, spruce
and birch.

Industry and manufacturing
Industry in Finland is concentrated in three
areas: paper and pulp production; ma-
chinery and other metal products; and
hi-tech electronics (particularly mobile
phone production). The metals, engineer-
ing and electronics sector account for
over 50 per cent of the country’s work
force and exports. Finnish exports have
underpinned its strong economy and only
a severe global downturn could leave the
country vulnerable, not only to indus-
try-specific shocks affecting its three prin-
cipal sectors, but also performance in its
key markets.
Research and development (R&D) invest-
ment in Finland is one of the highest in
the world.
In the first quarter of 2012, Nokia lost its
place as the world’s largest seller of mo-
bile phones when the South Korean com-
pany, Samsung, announced sales of 93
million units, compared to Nokia’s sales
of 83 million units.

Tourism
Finland’s natural environment is the back-
drop to its tourist industry. It has vast for-
ests and many lakes that offer a variety of
activity holidays, which combined with a
winter setting provides extended holiday
seasons. Trips to visit Lapland and the
home of Santa Claus are popular for fam-
ilies. The tradition of the sauna is part of
holidays geared to health (particularly for
the old traveller) and outdoor activities.
There are ancient and historic cultural
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sites to visit, a number of which are in-
cluded on Unesco’s World Heritage List.
Travel and tourism accounted for 6.6 per
cent of GDP in 2010 (US$15.7 billion), a
fall from the high of 7.7 per cent in 2007
(US$18.9 billion) recorded before the
global economic crisis cut visitor numbers.
Real growth in tourism had shown three
years of decline by 2010, but by 2011
growth was 1.8 per cent with a small im-
provement in revenue.

Mining
The sector accounts for only 0.3 per cent
of GDP.
There are around a dozen ore mines, pro-
ducing mainly chromium, mercury, zinc,
silver, copper and nickel.
Deposits are small. Prospecting is being
intensified to curb imports; refining tech-
nology is a major focus of development
work. Outokumpu, the mining and metals
group, has modernised the production fa-
cilities at its Harjavalta plant through an
investment programme. The programme
includes the copper smelter and nickel
production line located at Harjavalta and
the copper refinery located at Pori, both
towns in western Finland.

Hydrocarbons
There are no known oil resources and
there are no current exploration plans. All
demand for oil is met by imports amount-
ing to around 220,000 barrels per day
(bpd). There are two refineries in Finland
with a joint capacity of 252,000bpd; both
are located on the southern coastline.
There are no gas resources although con-
sumption is typically around 4.4 billion
cubic metres (cum), with imports mainly
from Russia. In February 2009 Finland
was still considering joining the consor-
tium responsible for building a natural
gas pipeline between Russia’s Siberian
natural gas fields to the energy hungry
German, French and Dutch markets, via
the Baltic Sea.
There are no coal reserves and the coun-
try’s needs are met by imports from Po-
land, Russia and the US amounting to
3.4mtoe in 2008.

Energy
Finland has a sophisticated energy mix,
which include oil, natural gas, hydro, nu-
clear, geothermal, solar, wind and bio-
mass, including wood, coal and peat-fired
power stations. Total installed generating
capacity is around 18.6GW, with con-
sumption of over 80 billion kilowatt hours
(kWh) per annum.
Owing to the high proportion of en-
ergy-intensive industry, long distances be-
tween population centres and geographic
situation with a cold climate, Finland’s per
capita energy consumption is one of the

highest among International Energy
Agency (IEA) countries.
There are four nuclear reactors – two Rus-
sian and two Swedish-built. Expansion of
nuclear power has reduced dependence
on imported coal and oil. Around 33 per
cent of the energy mix is met by nuclear
energy. The fifth nuclear power plant, in
Olkiluoto on the west coast, began con-
struction in 2005, but construction prob-
lems have delayed completion and
commercial electricity production of
1,600MW is not expected until 2012. The
Finnish electricity company, Teollisuuden
Voima Oy (TVO), oversees construction.
Approval for two new nuclear reactors
was given in July 2010; this should make
Finland self-sufficient in electricity by
2020.
Natural gas fulfils around 11 per cent of
Finland’s energy needs and wood fuels
around 10 per cent of electricity genera-
tion and 15 per cent of the total energy
requirement, which is one of the highest
rates among industrialised nations.

Financial markets
Stock exchange
Helsingin Pörssi (Helsinki Stock Exchange)

Banking and insurance
There are around 341 banks in Finland.
Nordea, the largest bank in the Nordic re-
gion is Finnish. Other major banks in Fin-
land include Oko Bank, Sampo Bank and
Sweden’s Svenska Handelsbanken AB.
Central bank
Suomen Pankki (Bank of Finland); Euro-
pean Central Bank (ECB).

Time
GMT plus two hours (daylight saving,
late-March to late-September, GMT plus
three hours).

Geography
Finland is the fifth-largest country in Eu-
rope, but is one of the most sparsely pop-
ulated. The land frontier with Sweden to
the north-west is 586km long, while the
far northern border with Norway runs for
716km and the eastern border with Russia
for 1,269km. Finland’s western and
southern shores are washed by the Baltic
Sea.
The coastal regions consist of flat clay
plains, where most agriculture is under-
taken. The lake district, which is estimated
to contain over 55,000 lakes and is
densely wooded forests, occupies much of
the south-east. Northern Finland is within
the arctic circle and is mostly scrubland.
Hemisphere
Northern

Climate
Finland’s climate varies widely across the
country, with exceptionally strong differ-
ences between the summer and the winter

norms. Temperatures average 5 degrees
Celsius (C) in Helsinki and minus 0.4 de-
grees C in the north. January is the cold-
est of the long winter months, with an
average minus 9 degrees C. Peak aver-
age temperatures in Helsinki are reached
in July (18 degrees C).
Average annual rainfall in Helsinki is
675mm. Spring months are relatively dry,
declining to 36mm in March, but higher
rainfall starts in July, reaching a peak of
around 70mm in the August–October pe-
riod. Finland’s snow season usually runs
from November to April (although it runs
up to May further north).

Dress codes
Formal dress, including dark-coloured
suits for men, is normal for business pur-
poses. In winter, heavy, warm clothing is
essential for outdoor wear. A fur cap and
winter boots or overshoes are also
strongly recommended.

Entry requirements
Passports
Passports are required by all and must be
valid for up to six months beyond the date
of stay. Nationals of countries which are
signatories of the Schengen Accord may
visit on national IDs.
Visa
Visas are required by all except nationals
of Schengen Accord countries, North
America, Australasia and some Asian
countries, for up to three months. All visas
issued will adhere to Schengen Accord re-
quirements. For business visas a letter of
invitation from a local business contact,
stating nature and duration of stay, plus
proof of return/onward ticket and travel
insurance, with a minimum coverage of
US$25,000, or other medical insurance
that covers Finland, must accompany the
application.
For further information see
http://formin.finland.fi/doc/eng/ser-
vices/entry/main.html or contact the con-
sular section of the nearest embassy. A
Schengen visa application (offered in sev-
eral languages) can be downloaded from
http://europa.eu/abc/travel/ see ‘docu-
ments you will need’.
Currency advice/regulations
There is unrestricted import of local and
foreign currency.
Travellers cheques are widely accepted.
Customs
Personal items are duty-free. There are no
duties levied on alcohol and tobacco be-
tween EU member states, providing
amounts imported are for personal con-
sumption. Visitors aged less than 22 years
may not import alcohol over 22 per cent
proof.
Prohibited imports
Alcohol drinks over 60 per cent by volume
are prohibited. Certain plant material and
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food, firearms and works of art are sub-
ject to restrictions and formalities. The
Finnish tourist board can provide further
advice.

Health (for visitors)
Nationals of the European Economic Area
(EEA) countries and Switzerland can ac-
cess reduced cost and sometimes free
medical treatment using a European
Health Insurance Card (EHIC) while visit-
ing the EEA. Exceptions include nationals
of the 10 countries which joined the EU in
2004 whose EHIC is not valid in Switzer-
land. Applications for the EHIC should be
made before travelling.
Mandatory precautions
No special requirements are necessary.
Advisable precautions
All imported medication that are narcotics
must be accompanied by a doctor’s letter.
Mosquito repellent is advised for visits to
the north in summer.

Hotels
In Helsinki and the surrounding area, ho-
tels are classified into five price catego-
ries. Generally of a high standard. Rates
vary depending on location, facilities and
season. Accommodation should be
booked well in advance, especially during
summer. If accommodation is unobtain-
able, a place may be found through
Hotellikeskus (accommodation clear-
ing-house) at the Central Railway Station
in Helsinki. Gratuities are not expected,
with the exception of porters. Service is in-
cluded in restaurant bills, although a little
extra can be added.

Credit cards
All major international credit cards are
accepted.

Public holidays (national)
Fixed dates
1 Jan (New Year’s Day), 6 Jan (Epiphany),
1 May (May Day), 6 Dec (Independence
Day), 24–26 Dec (Christmas Holiday).
Variable dates
Good Friday, Easter Monday, Ascension
Day, Midsummer’s Eve, All Saints’ Day.

Working hours
Finns tend to take fairly frequent holidays
during the summer months. As a result,
business visits between mid-June and
mid-August should be undertaken only af-
ter making sure that the other party will be
available. September to May is the fa-
voured time for business visits. Some busi-
nesses and shops close from midday on
the day before public holidays.
Banking
Mon–Fri: 0915–1615. Post offices may
close later than commercial, savings and
co-operative banks.

Business
Mon–Fri: 0800–1600; in summer busi-
nesses frequently close at 1530.
Government
Mon–Fri: 0800–1600.
Shops
Mon–Fri: 0900–1700; Sat: 0900–1300.
Large department stores and supermar-
kets open Mon–Fri: 0900–2000; Sat:
0900–1800.

Telecommunications
Mobile/cell phones
There are extensive GSM 900/1800 and
G3 services available.

Electricity supply
220V AC, 50Hz. Continental two-pin
plugs are standard.

Social customs/useful tips
Finns appreciate punctuality. A gift of
flowers is usual when visiting a business
partner’s home for the first time. Guests
should not start drinking before their hosts
have proposed their health.
Tips are small, except for unusually good
service.
Think twice before refusing to go to a
sauna with a host, since such an invitation
is seen as a gesture of confidence and
friendship by your host. Business meetings
are sometimes conducted in saunas.
There are strict laws on drinking and
driving.

Security
Street crime is a relative rarity in Finland;
normal precautions apply.

Getting there
Air
National airline: Finnair
International airport/s: Helsinki-Vantaa
(HEL), 19km north of capital; facilities in-
clude banks/bureaux de change,
duty-free shops, car hire, hotel reserva-
tions, VIP lounge, conference rooms and
restaurants.
Other airport/s: Jyväskylä (JYV), 21km
from city; Kemi (KEM), 6km from city;
Kokkola (KOK), 22km from city; Oulu
(OUL), 15km south-west of city;
Rovaniemi (RRVN), 10km from city;
Tampere (TMP), 15km from city; Turku
(TKU), 7km from city; Vaasa (VAA), 12km
from city.
Airport tax: None
Surface
Road: The majority of road routes include
sea ferry links from Sweden or Germany.
There is a land link via Norway or Sweden
to Finnish Lapland, involving travel
through the Arctic Circle.
Rail: There are rail/sea links from Ham-
burg, Copenhagen and Stockholm to Hel-
sinki or Turku. A rail connection to
Stockholm is available from

Haparanda/Tornio in the north. There are
daily trains to Moscow and St Petersburg.
Water: Daily ferry services from Sweden,
twice weekly from Germany and Poland.
Reservations should be made in advance
as these tend to be heavily booked, espe-
cially during summer and at weekends.
Also regular services to Estonia and St Pe-
tersburg (Russia).
Main port/s: Helsinki, Kotka, Hamina,
Mariehamn, Vaasa, Turku, Pori, Sköldvik,
Rauma and Oulu.

Getting about
National transport
Air: Finland has one of the densest inter-
nal networks in Europe. Finnair provides
connections between Helsinki and Ivalo,
Joensuu, Jyväskylä, Kajaani, Kemi, Kittilä,
Kokkola, Kuopio, Kuusamo,
Lappeenranta, Mariehamn, Mikkeli,
Oulu, Pietarsaari, Pori, Rovaniemi,
Saonlinna, Tampere, Turku, Vaasa and
Varkaus.
Road: Finland’s 77,000km network of
public roads include 12,000km of
high-grade national highway and
30,000km of secondary routes, but there
is only just over 600km of motorways.
Traffic is light but distances are great, the
roads remain passable at all times of the
year, although weight restrictions are im-
posed during April and May in southern
Finland and May to June in northern
Finland.
Buses: Efficient coach services cover the en-
tire country, and are the main form of
transport in Lapland.
Rail: Network of around 6,000km (in-
cluding 1,600km electrified), operated by
state railway company, Valtionrautatiet
(VR). Relatively inexpensive and there are
several passes available allowing travel
over a set period. Seat reservation is
obligatory on special express trains. Tick-
ets are valid for one month. Sleeper ser-
vices are available on the main
connections.
Water: Important method of transport,
owing to large number of lakes
(187,888), which cover 31,500 square
km.
City transport
Taxis: Taxis have a yellow taksi sign,
which is lit when the taxi is vacant. They
can be hired at taxi ranks or signalled
from the street. Fares are more expensive
at night. Taxi drivers are not tipped.
Buses, trams & metro: An efficient and
integrated bus, metro and tramway ser-
vice, suburban rail lines and ferry services
to Suomenlinna Islands, operates in Hel-
sinki. A common fares system applies to
all the modes (including the ferries) with a
zonal flat fare and free transfer between
services. Multi-trip tickets are sold in ad-
vance, as are various passes.
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Regular bus services, including Finnair
City Bus, operate from the airport to the
city, taking 35 minutes. Some Helsinki ho-
tels run courtesy coaches.
Car hire
Available in most major towns. Rates in-
clude maintenance and insurance. The
minimum age varies (usually 20–25) and
at least one year’s driving experience is a
requirement for all drivers. The speed lim-
its are 50kph in built-up areas, 80kph on
normal roads and 120kph on motorways.
The wearing of seat belts is compulsory.
The use of headlights at all times is oblig-
atory. Traffic drives on the right. A na-
tional driving licence or International
Driving Permit is required. Driving around
Helsinki is not recommended due to the
lack of parking spaces. Any accident in-
volving elk or raindeer must be report to
the police.

BUSINESS DIRECTORY
The addresses listed below are a selection
only. While World of Information makes
every endeavour to check these ad-
dresses, we cannot guarantee that
changes have not been made, especially
to telephone numbers and area codes.
We would welcome any corrections.

Telephone area codes
The international direct dialling (IDD)
code for Finland is +358, followed by
area code and subscriber’s number:
Hämeenlinna 3 Mikkeli 15
Helsinki 9 Oulu 8
Imatra 5 Pori 2
Joensuu 13 Rovaniemi 16
Jyväskylä 14 Tampere 3
Kotka 5 Tornio 16
Kuopio 17 Turku 2
Lahti 3 Vaasa 6

Useful telephone numbers
Emergencies114

Chambers of Commerce
Central Chamber of Commerce of Fin-
land, 17 Aleksanterinkalu, PO Box 1000,
Helsinki 00101 (tel: 696-969;
fax:650-303; e-mail:
keskuskauppakamari@wtc.fi).

Central Finland Chamber of Commerce,
4 Sepänkatu, Jyväskylä 40100 (tel:
652-400; fax: 652-411; e-mail:
info@centralfinlandchamber,fi).

Helsinki Chamber of Commerce, 12
Kalevakatu, Helsinki 00100 (tel:
228-601; fax: 2286-0228; e-mail:
kauppakamari@helsinki.chamber.fi).

Kuopio Chamber of Commerce, 2
Kasarmikatu, Kuopio 70110 (tel:
282-0291; fax: 282-3304; e-mail:
kauppakamari@kuopiochamber.fi).

Lapland Chamber of Commerce, 29
Maakuntakatu, Rovaniemi 96200 (tel:

318-877; fax: 318-885; e-mail:
kauppakamari@lapland.chamber.fi).

Turku Chamber of Commerce, 1
Puolankatu, Turku 20100 (tel: 274-3400;
fax: 274-3440; e-mail:
kauppakamari@turku.chamber.fi).

Banking
Nordea Bank Finland, Aleksanterinkatu
36 B, Helsinki, Fin-00020 Helsinki (tel:
1651; fax: 1654-2838).

Nordic Investment Bank, Fabianinkatu 34,
PO Box 249, Fin-00171 Helsinki (tel:
18-001; fax: 180-0210).

Oko Bank, PO Box 308, Fin-00101 Hel-
sinki (tel: 4041).

Sampo Plc, Unioninkatu 22, Fin-00075
Helsinki (tel: 105-1515).

Suomen Pankkiyhdistys r y (Finnish Bank-
ers’ Association), Museokatu 8 A, Box
1009, Fin-00101 Helsinki (tel:
405-6120; fax: 4056-1291).

Suomen Säästöpankkiliitto (Savings Bank
Association), Pohjoisesplanadi 35A,
00101 Helsinki 10 (tel: 13-341).

Central bank
Suomen Pankki (Bank of Finland),
Rauhankatu 16, PO Box 160, FI-00101
Helsinki (tel: 108-311; fax: 174-872;
e-mail: info@bof.fi); European Central
Bank (ECB), Kaiserstrasse 29, D-60311
Frankfurt am Main, Germany (tel:
(+49-69) 13-440; fax: (+49-69)
1344-6000).

Stock exchange
Helsingin Pörssi (Helsinki Stock Exchange)

www.omxnordicexchange.com

Travel information
Finland Travel Bureau Ltd, Mail Depart-
ment, PB319, 00101 Helsinki 10 (poste
restante service).

Finnair, Tietotie 11A, Helsinki-Vantaa Air-
port (tel: 81-881; fax: 818-4401; internet
site: http://www.finnair.com).

Finnish State Railways (internet site:
http://www.vr.fi/e-index.htm).

Helsinki-Vantaa Airport (tel: 82-771).

Helsinki Tourist Office, Pohjoiiesesplanadi
19, Helsinki.
National tourist organisation offices
Finnish Tourist Board (Matkailun
Edistamiskeskus), Töolönkatu 11, PO Box
625, SF-00100 Helsinki (tel: 4030-1211;
fax: 4030-1301/1333; e-mail:
mek@mek.fi; internet site:
http://www.mek.fi).

Ministries
FINNIDA (Finnish International Develop-
ment Agency), c/o Ministry for Foreign Af-
fairs, Merikasarmi, Laivastokatu 22,
00160 Helsinki (tel: 134-151; fax:
629-840).

Ministry of Agriculture and Forestry,
Hallituskatu 3 A, PO Box 232, 00171
Helsinki (tel: 1601 (exchange); fax:
160-2190).

Ministry of Defence, Et. Makasiinikatu 8
A, PO Box 31, 00131 Helsinki (tel:
16-161; fax: 653-254).

Ministry of Education, Meritullinkatu 10,
PO Box 293, 00171 Helsinki (tel:
134-171; fax: 135-9335).

Ministry of the Environment, Kasarmikatu
25, PO Box 380, 00131 Helsinki (tel:
19-911; fax: 1991-9545).

Ministry of Finance, Aleksanterinkatu 3,
PO Box 286, 00171 Helsinki (tel: 1601
(exchange); fax: 160-3120).

Ministry for Foreign Affairs, Merikasarmi,
Laivastokatu 22, PO Box 176, 00161
Helsinki (tel: 134-151; fax: 1341-5070).

Ministry of the Interior, Kirkkokatu 12,
001070 Helsinki (tel: 1601; fax:
160-2927).

Ministry of Justice, Eteläesplanadi 10, PO
Box 1, 00131 Helsinki (tel: 18-251; fax:
1825-7730).

Ministry of Labour, Eteläesplanadi 4, PO
Box 524, 00101 Helsinki (tel: 18-561;
fax: 1856-7950).

Ministry of Social Affairs and Health,
Snellmaninkatu 4-6, PO Box 267, 00171
Helsinki (tel: 1601 (exchange); fax:
160-4716).

Ministry of Trade and Industry,
Aleksanterinkatu 4, PO Box 230, 00171
Helsinki (tel: 1601; fax: 160-3666).

Ministry of Transport and Communica-
tions, Eteläesplanadi 16, 00130 Helsinki
(tel: 1601 (exchange); fax: 160-2596).

Prime Minister’s Office, Snellmaninkatu 1
A, Fin-00170 Helsinki (tel: 3589-1601).

Other useful addresses
American Embassy, Itäinen Puistotie 14B,
00140 Helsinki (tel: 171-931; fax:
635-332).

British Embassy, Itäinen Puistotie 17,
00140 Helsinki (tel: 2286-5100; fax:
2286-5262).

Confederation of Finnish Industries,
Eteläranta 10, SF 00130, Helsinki 13 (tel:
661-665).

Council of State, Aleksanterinkatu 3 D,
00170 Helsinki (tel: 1601 (exchange);
fax: 160-2163).

Finnish Embassy (USA), 3301 Massachu-
setts Avenue, NW, Washington DC
20008 (tel: 202-298-5800; fax:
202-298-6030; e-mail: info@fin-
land.org).

Finnish Foreign Trade Association,
Arkadiankatu 2, PO Box 908, 001001
Helsinki (tel: 69-591; fax: 694-0028).
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Helsinki Stock Exchange, Fabianinkatu
14, 00100 Helsinki 10 (tel: 624-161).

Invest in Finland Bureau, Aleksanterinkatu
17, 00100 Helsinki (tel: 696-9125; fax:
6969-2530; internet site:
http://www.investinfinland.fi).

Liiketyönantajain (Confederation of Com-
merce Employers), Eteläranta 10, 00130
Helsinki 13 (tel: 19-281).

Main Post Office, Mannerheimintie 11,
00100 Helsinki 10.

Meilahti Hospital Haartmanink 3, Helsinki
(tel: 4711).

Nesté (largest industrial corporation),
Keilaniemi, 02150 Espoo, Helsinki (tel:
4501).

Oy Suomen Tietotoimisto (news agency),
Lönnrotinkatu 5, 00120 Helsinki 12 (tel:
646-224).

Statistics Finland, Työpajankatu 13, PO
Box FI-00022, Helsinki (tel: 17-341; fax:
1734-2279; internet site:
http://tilastokeskus.fi/index_en.html).

Suomen Työnantajain Keskusliitto (Finish
Employers’ Confederation) Eleläranta 10,
Helsinki 13 (tel: 17-281).

Tullihallitus (Board of Customs),
Erottajankatu 2, 00120 Helsinki (tel:
6141).

Ulkomaankaupan Agenttiliitto (Finnish
Foreign Trade Agents’ Federation)

Mannerheimintie 42A 00260 Helsinki 26
(tel: 446-768).

National news agency: STT (Finnish
News Agency)

Albertinkatu 33, 00180 Helsinki (tel:
695-811; fax: 695-81203 internet:
www.stt.fi).

Internet sites
Virtual Finland: http://virtual.finland.fi

Finnish company information (top 100
Finnish companies):
http://www.nedecon.fi




